25/01/2021 Gmail - Request for Quotation : for 4 x AX300 Oxygen Analyser

M Gma |I Kate Griffiths <viamed.kate.griffiths@gmail.com>

Request for Quotation : for 4 x AX300 Oxygen Analyser

1 message

Rowland, Bob (MLUT) <Bob.Rowland@smiths-medical.com> 25 January 2021 at 07:25
To: "kate.griffiths@viamed.co.uk" <kate.griffiths@viamed.co.uk>
Cc: "Bellet, Xavier (MBAR)" <xavier.bellet@smiths-medical.com>

Dear Kate Griffiths,

Many thanks for your e-mail and information re prices.
Based on the information provided in regards to:

= Please let me know if you need an official quotation

= Yes please — | would be most grateful for an official quotation for the below (see also notes):

* [tem : AX300 Oxygen Analyser
= Part Number: 0111230
= Quantity : 4

= Price : “€310 each, plus £10 carriage*, plus VAT”

» |tem : R-17MED Oxygen Sensor
= Part Number: 0110017
= Quantity : 4

= Price : “3-10= £ 36.00 each”

Notes:

a) Foritem AX300 Oxygen Analyser — my understanding is that carriage is £10 per unit —so this should be £40

If this figure is incorrect please ensure carriage cost is stated on quotation sufficient to send items.
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b) Foritem R-17MED Oxygen Sensor — no carriage cost is provided and “ + VAT” is not stated

please ensure carriage cost is stated on quotation sufficient to send items

and VAT status noted

If you have any questions you are most welcome to call me direct on 07772 060300

Many thanks for your help,

Kind regards

Bob Rowland

Bob Rowland

Technical Support Engineer

Smiths Medical Ltd
Enterprise Way
Bramingham Business Park
Luton

Bedfordshire

LU3 4BU

UK

Cell: +44 (0) 777 206 0300

Bob.Rowland@smiths-medical.com

uktechsupport@smiths-medical.com

www.smiths-medical.com

Please be advised that the new e-mail address for Smiths Medical UK Technical Support questions and inquiries is:
uktechsupport@smiths-medical.com
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We value your feedback which helps us improve and change in line with our customer needs. Please take a few minutes to
complete a short survey by clicking on the link below.

Your feedback is important!

Please click here to start the survey

smtths

bringing technology to life

From: Main Account [mailto:viamedinbox@gmail.com] On Behalf Of Kate Griffiths
Sent: 24 January 2021 18:22

To: Rowland, Bob (MLUT) <Bob.Rowland@smiths-medical.com>

Subject: EXTERNAL: Re: Request for Quotation : for 4 x AX300 Oxygen Analyser

CAUTION: This email came from outside Smiths Group. Be cautious with the contents unless you can confirm the sender
is genuine.

Good evening Bob,

Thank you for you enquiry,

The price of item 0111230 - AX300 Oxygen Analyser is £310 each, plus £10 carriage, plus VAT. The additional sensors,
0110017, R-17MED have price breaks as follows:

1=£42.00 each 2 =£ 38.00 each 3-10=£ 36.00 each 11 or more = £ 34.00 each

The AX-300 is currently in stock, but is being discontinued by Teledyne. We have the R-17MED in stock.

Please let me know if you need an official quotation and | will happily email you one tomorrow.

Kind regards

Kate Griffiths
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Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin staff to work from
home, and | am now working remotely. Telephone calls to the main office will not be answered, but emails will.
Orders may take longer to process but we aim to continue to operate and serve our customers as best we can.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete
in the subject line or call +44 (0)1535 634542

On Sun, 24 Jan 2021 at 17:48, Main Account <office@viamed.co.uk> wrote:

---------- Forwarded message ---------

From: Rowland, Bob (MLUT) <Bob.Rowland@smiths-medical.com>
Date: Sat, 23 Jan 2021 at 10:34

Subject: Request for Quotation : for 4 x AX300 Oxygen Analyser

To: sales@viamed.co.uk <sales@viamed.co.uk>

Cc: Bellet, Xavier (MBAR) <xavier.bellet@smiths-medical.com>

Dear Sales Team at Viamed Lt

| would be most grateful for your help please for a quote to purchase:
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= |[tem : AX300 Oxygen Analyser
= Part Number: 0111230

= Quantity : 4

https://www.viamed.co.uk/uk/?uid=&sessionid=&g=&i=2&mobile=&&page=productview&cat=353&
subcat=389&productid=0111230

And also: 4 additional sensors for the above AX300 Oxygen Analyser

= |tem : R-17MED Oxygen Sensor
= Part Number: 0110017

= Quantity : 4

https://www.viamed.co.uk/uk/?uid=&sessionid=&g=&i=2&page=productview&cat=353&subcat=
4548&productid=0110017
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If any questions you are most welcome to call me on : 07772 060300

Many thanks for your help

Kind regards

Bob Rowland

Bob Rowland

Technical Support Engineer

Smiths Medical Ltd

Enterprise Way

Bramingham Business Park

Luton

Bedfordshire

LU3 4BU

UK

Cell: +44 (0) 777 206 0300
Bob.Rowland@smiths-medical.com

uktechsupport@smiths-medical.com

www.smiths-medical.com

Please be advised that the new e-mail address for Smiths Medical UK Technical Support questions and inquiries is:
uktechsupport@smiths-medical.com

We value your feedback which helps us improve and change in line with our customer needs. Please take a few
minutes to complete a short survey by clicking on the link below.

Your feedback is important!

Please click here to start the survey

smtuths

bringing technology to life

PROPRIETARY: This e-mail contains proprietary information some or all of which may be legally privileged. It is
intended for the recipient only. If an addressing or transmission error has misdirected this e-mail, please notify the
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author by replying to this e-mail. If you are not the intended recipient you must not use, disclose, distribute, copy, print,
or rely on this e-mail.
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CAUTION:THIS MESSAGE ORIGINATED FROM THE PUBLIC INTERNET AND WAS NOT SENT FROM THE SMITHS
EMAIL SYSTEM

PROPRIETARY: This e-mail contains proprietary information some or all of which may be legally privileged. It is intended
for the recipient only. If an addressing or transmission error has misdirected this e-mail, please notify the author by
replying to this e-mail. If you are not the intended recipient you must not use, disclose, distribute, copy, print, or rely on
this e-mail.
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