Service Repair Sheet SR367688 Date Promised to Return: 01 Jan 1970 -3600
Contact Name Matthew Anderson
Company/ Hospital Name Chelsea & Westminster Hospital
Department Clinical Engineering
Position - '
Direct Phone 020 3315 8103
General Phone _
Opera Account 00002824 .
Email matthew.anderson@chelwest.nhs.uk
Order Number
Date Received 11/Jan/2021
Booked in By _ Catherine Spence
Main Company Viamed
Type Return ' Warranty

Notes 31/Dec/2020 Kate Griffiths

31/Dec/2020 Kate Griffiths

Faulty MaxO2 ME cable. Customer says ~"We have found that one of the cables has failed. It is intermittently working
when the cable is wiggled. Would it be possible to arrange a warranty replacement cable?” s/n FJ31899018. Cathy
confirmed customer needs to send back monitor and cable. Customer aware.

11/Jarny2021 Catherine Spence

received in unit cable and oxygen sensor {FJ78399028)

Ready For quote
Repair Complete Signed C Greesm, -t 2021
SRM Equipmient Stock Ref | Serial Number | Warranty

SRN33325 | Oxygen Monitor 0111263 | FJ31899018 | Yes
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