11/12/2020 Gmail - RE: Purchase order 9393829

M Gma || Sarah Walton <viamed.sarah.walton@gmail.com>

RE: Purchase order 9393829

1 message

Carys Griffiths (NWSSP - Procurement Services) <Carys.Griffiths6@wales.nhs.uk> 11 December 2020 at 09:23
To: "sarah.walton@viamed.co.uk" <sarah.walton@viamed.co.uk>

Hi Sarah,

Thank you for your email- We are happy to proceed and | have amended the order accordingly.

Kind regards,
Carys Griffiths BA (Hons)
Rheolwraig Busnes Caffael — Clinigol Procurement Business Manager — Clinical

Partneriaeth Cydwasanaethau GIG Cymru - Gwasanaethau Caffael
NHS Wales Shared Services Partnership - Procurement Services

Ffon symudol Mobile 07890 632335

E-bost E-mail carys.griffiths6@wales.nhs.uk

Rhyngrwyd Internet: https://nwssp.nhs.wales/

Mewnryd Intranet: http://www.nwssp.wales.nhs.uk/procurement-services

Twitter: @nwssp

Alder House
Alder Court

St Asaph Business Park
Denbighshire

LL17 OJL

Rydw i'n deall ychydig o Gymraeg. Mae PCGC a minnau yn croesawu gohebiaeth yn y Gymraeg a Saesneg. Rhowch
wybod i ni os hoffech ohebu gyda ni yn y Gymraeg neu’n Saesneg os gwelwch yn dda. | understand a little Welsh. The
NWSSP and myself welcome correspondence in Welsh and English. Please specify whether you wish to correspond
with us in Welsh or English.
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the following email address :-

nwssp.nwales.procurement@
wales.nhs.uk

Action Point calls should be raised via Action Point Etiquette :-

Do not forward an email conversation to
Action Point

Do not “cc” Action Point into emails

Do not send new emails to this address asking
for updates to existing calls. Use the link in the
“Responded to” email

Do be concise and to the point including all
the information that an operator will require
to resolve your call

Raise only one issue per Action Point call

Do delete your email footer when emailing
Action Point

Mae'r Gwasanaethau Caffael yn is-adran o fewn Partneriaeth Cydwasanaethau

GIG Cymru

Procurement Services is part of the NHS Wales Shared Services Partnership

G |G Partneriaeth

Cydwasanaethau

NHS | Shared Services
Partnership

P Helpwch arbed papur — oes angen i chi printio’r e-bost yma?

Help save paper - do you need to print this e mail?

Y newyddion diweddaraf am Coronafeirws ar
gyfer staff PCGC

From: Main Account <viamedinbox@gmail.com> On Behalf Of Sarah Walton

Sent: 11 December 2020 07:49
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To: Carys Griffiths (NWSSP - Procurement Services) <Carys.Griffiths6@wales.nhs.uk>
Subject: Purchase order 9393829

Good morning,

Thank you for purchase order 9393829.

Please be advised that the unit price is incorrect and should be £66.00.

I have placed your order on hold until you advise that you are happy to proceed.

Kind regards

Sarah Walton
Customer Service Representative

Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to work
from home, and | am now working remotely. Telephone calls to the main office will not be answered, but emails
will. Orders may take longer to process but we aim to continue to operate and serve our customers as best we
can.

http://www.viamed.co.uk
Email sarah.walton@viamed.co.uk

GDPR / Privacy Policy available at www.viamed.co.uk/policy

Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up

Twitter: twitter.com/ViamedLtd

Facebook Page: facebook.com/ViamedLtdUK

Company registered in England, No. 01291765.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.
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It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete
in the subject line or call +44 (0)1535 634542
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