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Notes 20/Octf2020 Zoey Tea:
- 20/0ct/2020 Zogy Teal
Sending in a AX300-1, Serial nurnber - 328347.

Date Promised to Return: 01 Jan 1870 -3800
Magnus Persson
Swevel - AR

46 416 258 21

48 771215500

00006308
magnus.persson@swevet.se

()
28/0ct/2020 %
Robert Connor o
Viamed
(luote

They would like it servicing. When the device is on the screen flashes sensor and 0.04. They can not calibrate it.

28/0ct/2020 Robert Connor

1 x AX300 s/n 328347, with base stand, cable sin 0013869, R-17MED s/n 135326, and 3 x AA battery
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. e‘la nus Persson

Fran: Main Account <viamedinbox@gmail.com> for Zoey Teal <office@viamed.co.uk>
Skickat: den 20 okiober 2020 15:26
-1 Til: Magnus Perssan
:'3 Amne: Re: Repair
Dear Magnus,

Your new returns reference number is SR567615,

Would vou like us to send the ViM2500-8 back now or would you prefer for us to send it back with the AX306?

if you hiave any further queries, please do not hesitate to contact me,

Kind regards
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:Znev Teal

Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to
work from home, and | am now working remotely. Telephane calls to the main office will not be answered,
but emails will. Orders may take longer to process but we aim to continue to operate and serve our
customers as best we can,

L Hodiheseey viamed oo uk
Email: zoey leal@viamed.co.uk
Alternate email: zoev legli@viamed.me.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Sign up to our mailing iist, go to www. viameo . co uk/sign-un

Twitter: lwitter. com/Viameditd
sZacebook Page; Tacebook com/Viameditdli

Company registered in England, No. 01291765.
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--mail Disclaimer
GDPR / Privacy Policy available at waw.vismed.co.uk/policy

The information in this email is confideniial and may be legally privileged.
it is intended solely for the addressee. Access to this email by anyone eise s unauthorized.
if you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in

reliance on it, is prohibited and may be unlawiul.

if you feel you have received this email in error or would like to be removed from our maiing list, please reply with
delete in the subject line or call +44 {0)1535 6345642

On Tue, Oct 20, 2020 at 2:02 PM Magnus Persson <magnus.persson@swevet.se> wrote:

Dear Zoey




