M Gmail

Zoey Teal <viamed.zoey.teal@gmail.com>

Fwd: OC 2020300111

Main Account <office@viamed.co.uk>
To: Zoey Teal <zoey.teal@viamed.co.uk>

---------- Forwarded message ---------

From: Eletromedicina CHULC <eletromedicina.chulc@iberdata.pt>
Date: Wed, 11 Nov 2020 at 10:06

Subject: RE: OC 2020300111

To: <sophie.lines@viamed.co.uk>

Cc: Joel Pereira <joel.pereira@iberdata.pt>

Hi,
If it could be a new one, we prefer

Best regards,

Suporte Administrativo I B ERDATA K—/“QB)
Hospital de Sdo José i X',

Rua José Anténio Serrano

1150-199 Lisboa

T. 218841380
M: 964 789 452

E: eletromedicina.chulc@iberdata.pt
I:  www.iberdata.pt

ATENGCAO: MUDAMOS DE INSTALAGOES! Actualize, por favor, as moradas da Iberdata:

Sede (envio de encomendas e facturagéo):

Av. Aimeida Garrett - Lote 23, n° 20 - Alfragide
2610-295 Amadora

Delegacao Norte:

Rua Engenheiro Frederico Ulrich, 2949 - Moreira
4470-605 Maia

Os restantes contactos permanecem os mesmos.

CONFIDENCIALIDADE: Esta mensagem e quaisquer documentos em anexo s&o confidenciais.

Se nao for o destinatario desta mensagem, 10S que avise i i ite o0 remetente e que a elimine sem ler, copiar, gravar,

distribuir, divulgar ou fazer qualquer outro uso da informagao.

F‘IO meio ambiente pertence a todos. Por favor, pense bem se é mesmo necessario imprimir este e-mail

PROTECGAO DE DADOS: De acordo com as disposicdes do Regulamento (UE) 2016/679 de 27 de Abril de 2016
(RGPD), informamos que os dados pessoais e enderego de e-mail, recolhidos do interessado ou de informagdo
disponibilizada publicamente, serdo tratados sob a responsabilidade da IBERDATA, SA para enviar comunicagdes
sobre os nossos produtos e servigos e serdo mantidos enquanto existir interesse mutuo. Os dados nédo serdo
comunicados a terceiros, excepto em caso de obrigagéo legal. Informamos que pode exercer os seus direitos de
acesso, rectificagéo, portabilidade e exclusdo dos seus dados e os de limitagéo e oposigao ao seu tratamento, dirigindo-
sea:

IBERDATA, SA

Av. Aimeida Garrett — Lote 23, n° 20 - Alfragide

Wed, Nov 11, 2020 at 10:07 AM


mailto:eletromedicina.chulc@iberdata.pt
mailto:sophie.lines@viamed.co.uk
mailto:joel.pereira@iberdata.pt
mailto:eletromedicina.chulc@iberdata.pt
http://www.iberdata.pt/
https://www.google.com/maps/search/Av.+Almeida+Garrett+-+Lote+23,+n%C2%BA?entry=gmail&source=g
https://www.google.com/maps/search/Rua+Engenheiro+Frederico+Ulrich,+2949+-+Moreira+4470?entry=gmail&source=g
https://www.google.com/maps/search/Rua+Engenheiro+Frederico+Ulrich,+2949+-+Moreira+4470?entry=gmail&source=g
https://www.google.com/maps/search/Av.+Almeida+Garrett+%E2%80%93+Lote+23,+n%C2%BA?entry=gmail&source=g

2610-295 Amadora
Email: iberdata@iberdata.pt

Se considerar que este tratamento ndo esta em conformidade com a lei em vigor, pode enviar uma reclamagdo a CNPD
em https://www.cnpd.pt/

De: Main Account <viamedinbox@gmail.com> Em Nome De Sophie Lines
Enviada: 10 de novembro de 2020 12:28

Para: Eletromedicina CHULC <eletromedicina.chulc@iberdata.pt>
Assunto: Re: OC 2020300111

Thank you for your prompt reply.

Please can you confirm whether you would like us to use the same invoice, manually amend the address and add the extra carriage, or if you would like us to generate a new
one?

Kind regards
Sophie Lines
Please note: My working days are Monday, Tuesday and Friday 9.30am-3.00pm

Please note: Viamed is now enacting a coronavirus contingency plan to allow office staff to work from home, and | am now working remotely. Telephone calls to the main office will not be answered, but emails will.
Orders may take longer to process but we aim to continue to operate and serve our customers as best we can.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd
Company registered in England, No. 01291765.
E-mail Disclaimer

The information in this email is confidential and may be legally privileged.
Itis intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, Nov 10, 2020 at 10:13 AM Eletromedicina CHULC <eletromedicina.chulc@iberdata.pt> wrote:

Hi,

Please send to the following address, so, it comes directly to my care and | refer to Maternity

Hospital de Sdo José
Oficina Eletromedicina
A/C Mariana Silva

Rua José Antdnio Serrano

1150-199 Lisboa

Best regards

Suporte Administrativo
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Hospital de Sdo José I B ERDATA @

Rua José Antoénio Serrano HOSPITALR

1150-199 Lisboa

T. 218841380
M: 964 789 452

E: eletromedicina.chulc@iberdata.pt
I:  www.iberdata.pt

ATENGAO: MUDAMOS DE INSTALAGOES! Actualize, por favor, as moradas da Iberdata:

Sede (envio de encomendas e facturagéo):

Av. Aimeida Garrett - Lote 23, n° 20 - Alfragide
2610-295 Amadora

Delegagao Norte:

Rua Engenheiro Frederico Ulrich, 2949 - Moreira
4470-605 Maia

Os restantes contactos permanecem os mesmos.

CONFIDENCIALIDADE: Esta mensagem e quaisquer documentos em anexo sao confidenciais.

Se nao for o destinatario desta mensagem, agradecemos que avise imediatamente o remetente e que a elimine sem ler, copiar, gravar,
distribuir, divulgar ou fazer qualquer outro uso da informagao.

i-'-*]o meio ambiente pertence a todos. Por favor, pense bem se € mesmo necessario imprimir este e-mail

PROTECGAO DE DADOS: De acordo com as disposi¢des do Regulamento (UE) 2016/679 de 27 de Abril de 2016
(RGPD), informamos que os dados pessoais e endereco de e-mail, recolhidos do interessado ou de informagéo
disponibilizada publicamente, seréo tratados sob a responsabilidade da IBERDATA, SA para enviar comunicagdes
sobre 0s nossos produtos e servigos e serdo mantidos enquanto existir interesse mutuo. Os dados nao serdo
comunicados a terceiros, excepto em caso de obrigagao legal. Informamos que pode exercer os seus direitos de
acesso, rectificagdo, portabilidade e exclusdo dos seus dados e os de limitagéo e oposi¢do ao seu tratamento, dirigindo-
sea:

IBERDATA, SA

Av. Almeida Garrett — Lote 23, n° 20 - Alfragide
2610-295 Amadora

Email: iberdata@iberdata.pt

Se considerar que este tratamento nao esta em conformidade com a lei em vigor, pode enviar uma reclamagao a CNPD
em https://www.cnpd.pt/

De: Main Account <viamedinbox@gmail.com> Em Nome De Sophie Lines
Enviada: 10 de novembro de 2020 10:05

Para: eletromedicina.chulc@iberdata.pt

Assunto: Re: OC 2020300111

Dear Iberdata,

Please can you confirm how you would like us to resend your order that was undelivered and returned to us?

Would you like us to use the same invoice and manually amend the address, or would you prefer us to supply a new invoice with the new delivery address?

We will have to charge for the extra delivery to cover resending the order.
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| look forward to hearing from you.

Kind regards

Sophie Lines

Please note: My working days are Monday, Tuesday and Friday 9.30am-3.00pm

Please note: Viamed is now enacting a coronavirus contingency plan to allow office staff to work from home, and | am now working remotely. Telephone calls to the main office will not be answered, but emails
will. Orders may take longer to process but we aim to continue to operate and serve our customers as best we can.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

Itis intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, Nov 10, 2020 at 9:46 AM Zoey Teal <office@viamed.co.uk> wrote:

If you have any further queries, please do not hesitate to contact me.

Kind regards

Zoey Teal

Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to work from home, and | am now
working remotely. Telephone calls to the main office will not be answered, but emails will. Orders may take longer to process but we aim to
continue to operate and serve our customers as best we can.

http://www.viamed.co.uk

Email: zoey.teal@viamed.co.uk

Alternate email: zoey.teal@viamed.me.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up

Twitter: twitter.com/ViamedLtd

Facebook Page: facebook.com/ViamedLtdUK

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
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If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542

---------- Forwarded message ---------

From: Zoey Teal <zoey.teal@viamed.co.uk>

Date: Thu, Oct 22, 2020 at 1:05 PM

Subject: Re: OC 2020300111

To: Eletromedicina CHULC <eletromedicina.chulc@iberdata.pt>
Cc: Sophie Lines <sophie.lines@viamed.co.uk>

Good afternoon,

Unfortunately we can not quote instructions on the UPS label.

Is the above the most suitable address for the package to be delivered to?

If you have any further queries, please do not hesitate to contact me.

Kind regards

Zoey Teal

Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to work from home, and | am now
working remotely. Telephone calls to the main office will not be answered, but emails will. Orders may take longer to process but we aim to
continue to operate and serve our customers as best we can.

http://www.viamed.co.uk

Email: zoey.teal@viamed.co.uk

Alternate email: zoey.teal@viamed.me.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up

Twitter: twitter.com/ViamedLtd

Facebook Page: facebook.com/ViamedLtdUK

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542
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On Thu, Oct 22, 2020 at 12:46 PM Eletromedicina CHULC <eletromedicina.chulc@iberdata.pt> wrote:

Good afternoon

UPS always finds it difficult to deliver material to the Maternity Hospital
It is a large building that has two doors

The driver can do the favor of going to the following address (Rua Pedro Nunes n® 18 / 1050-170 Lisboa), and when arriving at the emergency
entrance, ask the security guard to go to Iberdata, or else contact the technician by the following number 964789440.

Thanks

Suporte Administrativo I B ERDATA @

Hospital de S3o José voSPTALAR
Rua José Anténio Serrano

1150-199 Lisboa

T. 218841380
M: 964 789 452

E: eletromedicina.chulc@iberdata.pt
I:  www.iberdata.pt

ATENGAO: MUDAMOS DE INSTALAGOES! Actualize, por favor, as moradas da Iberdata:

Sede (envio de encomendas e facturacéo):

Av. Aimeida Garrett - Lote 23, n° 20 - Alfragide
2610-295 Amadora

Delegacgao Norte:

Rua Engenheiro Frederico Ulrich, 2949 - Moreira
4470-605 Maia

Os restantes contactos permanecem os mesmos.

CONFIDENCIALIDADE: Esta mensagem e quaisquer documentos em anexo sdo confidenciais.

Se néo for o destinatario desta mensagem, que avise imedi ite o remetente e que a elimine sem ler, copiar, gravar,
distribuir, divulgar ou fazer qualquer outro uso da informagao.

F‘IO meio ambiente pertence a todos. Por favor, pense bem se € mesmo necessario imprimir este e-mail.

PROTECGAO DE DADOS: De acordo com as disposigdes do Regulamento (UE) 2016/679 de 27 de Abril de 2016
(RGPD), informamos que os dados pessoais e enderec¢o de e-mail, recolhidos do interessado ou de informagéo
disponibilizada publicamente, ser&o tratados sob a responsabilidade da IBERDATA, SA para enviar comunicagdes
sobre 0s nossos produtos e servigos e serdo mantidos enquanto existir interesse mutuo. Os dados nédo serdo
comunicados a terceiros, excepto em caso de obrigagéao legal. Informamos que pode exercer os seus direitos de
acesso, rectificagdo, portabilidade e exclusédo dos seus dados e os de limitagéo e oposi¢do ao seu tratamento, dirigindo-
se a:

IBERDATA, SA

Av. Almeida Garrett — Lote 23, n° 20 - Alfragide
2610-295 Amadora

Email: iberdata@iberdata.pt

Se considerar que este tratamento nao estd em conformidade com a lei em vigor, pode enviar uma reclamagéo a CNPD
em https://www.cnpd.pt/
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De: Main Account <viamedinbox@gmail.com> Em Nome De Zoey Teal
Enviada: 22 de outubro de 2020 12:28

Para: eletromedicina.chulc@iberdata.pt

Cc: Sophie Lines <sophie.lines@viamed.co.uk>

Assunto: OC 2020300111

Good afternoon,

Your parcel has been returned back to us from UPS.

Please can you confirm your delivery address as it appears the apartment number is missing?

If you have any further queries, please do not hesitate to contact me.

Kind regards

Zoey Teal

Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to work from home, and | am now
working remotely. Telephone calls to the main office will not be answered, but emails will. Orders may take longer to process but we aim
to continue to operate and serve our customers as best we can.

http://www.viamed.co.uk

Email: zoey.teal@viamed.co.uk

Alternate email: zoey.teal@viamed.me.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up

Twitter: twitter.com/ViamedLtd

Facebook Page: facebook.com/ViamedLtdUK

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535
634542

On Thu, Oct 22, 2020 at 12:24 PM Main Account <office@viamed.co.uk> wrote:
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---------- Forwarded message ---------
From: Sophie Lines <office@viamed.co.uk>
Date: Mon, 14 Sep 2020 at 14:18

Subject: Re: OC 2020300111

To: <eletromedicina.chulc@iberdata.pt>

Dear Sir/Madam,

Thank you for your order.

Please find attached your Proforma Invoice - please let me know if | have all details correct, or if anything requires changing.

If you require any further information please do not hesitate to contact me
Kind regards

Sophie Lines

Please note: My current working days are Monday and Friday 9.00am-5pm

Please note: Viamed is now enacting a coronavirus contingency plan to allow office staff to work from home, and | am now working remotely. Telephone calls to the main office will not be answered,
but emails will. Orders may take longer to process but we aim to continue to operate and serve our customers as best we can.

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd
Company registered in England, No. 01291765.
E-mail Disclaimer

The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Mon, Sep 14, 2020 at 12:23 PM Main Account <viamedinbox@gmail.com> wrote:

---------- Forwarded message ---------

From: Eletromedicina CHULC <eletromedicina.chulc@iberdata.pt>
Date: Mon, 14 Sep 2020 at 12:06

Subject: OC 2020300111

To: <viamedinbox@gmail.com>

Dear. Messrs

Attached order

delivery adress

To: Hans Lurs
Maternidade Alfredo da Costa
Rua Viriato,

1069-089, Lisboa

Best regards
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Suporte Administrativo I B ERDATA @

Hospital de Sdo José vosPIALAR
Rua José Anténio Serrano

1150-199 Lisboa

T. 218841380
M: 964 789 452

E: eletromedicina.chulc@iberdata.pt
I: www.iberdata.pt

ATENGAO: MUDAMOS DE INSTALAGOES! Actualize, por favor, as moradas da Iberdata:
Sede (envio de encomendas e facturacéo):

Av. Aimeida Garrett - Lote 23, n® 20 - Alfragide

2610-295 Amadora

Delegacao Norte:

Rua Engenheiro Frederico Ulrich, 2949 - Moreira

4470-605 Maia

Os restantes contactos permanecem os mesmos.

CONFIDENCIALIDADE: Esta mensagem e quaisquer documentos em anexo sao confidenciais.

Se nao for o destinatario desta mensagem, ag 10S que avise i I ite o remetente e que a elimine sem ler, copiar, gravar,
distribuir, divulgar ou fazer qualquer outro uso da informag&o.

E‘]O meio ambiente pertence a todos. Por favor, pense bem se € mesmo necessario imprimir este e-mail.

PROTECGAO DE DADOS: De acordo com as disposigdes do Regulamento (UE) 2016/679 de 27 de Abril de 2016
(RGPD), informamos que os dados pessoais e enderego de e-mail, recolhidos do interessado ou de informagao
disponibilizada publicamente, serdo tratados sob a responsabilidade da IBERDATA, SA para enviar comunicagdes
sobre os nossos produtos e servigos e serdo mantidos enquanto existir interesse mutuo. Os dados néo seréo
comunicados a terceiros, excepto em caso de obrigagéo legal. Informamos que pode exercer os seus direitos de
acesso, rectificagdo, portabilidade e exclusdo dos seus dados e os de limitagéo e oposigdo ao seu tratamento, dirigindo-
se a:

IBERDATA, SA

Av. Aimeida Garrett — Lote 23, n° 20 - Alfragide
2610-295 Amadora

Email: iberdata@iberdata.pt

Se considerar que este tratamento ndo estéd em conformidade com a lei em vigor, pode enviar uma reclamagao a CNPD
em https://www.cnpd.pt/
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