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Jim McKay J.McKay@jfdglobal.com via gmail.com
to steve.nixon@vandagraphst.com, Jamie

Afternoon Steve,

We have a further three faulty Oxygen Cells, from yourselves. The serial numbers are:-

101358, slow reacting and will not calibrate.
101494, failed with no output.
101646, failed with no output.

T will have these units boxed up and returned to yourselves for further investigation. Please forward any internal investigation findings and corrective actions to myself or Jim McKay. I appreciate your assistance with
Regards, Jamie Tough.

Jamie Tough Quality Inspector
J.Tough@jfdglobal.com
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