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Zoey Teal <zoey.teal@viamed.co.uk> Thu, Oct 1, 2020 at 4:34 PM
Reply-To: zoey.teal@viamed.co.uk
To: tracy.riley@nhs.scot

Good afternoon Tracy, 

Thank you for your email. 

I have been informed that the R-15MED (0110015) has been superseded by the R-15V sensor. 

Please can you just confirm that you are happy to accept the alternative sensor?

These sensors are the same price but unfortunately due to the demand of Covid19, we are still waiting for the stock. We approximate this to be 3-6 weeks.

If you have any further queries, please do not hesitate to contact me.

Kind regards

Zoey Teal

Please note:  Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to work from home, and I am now working remotely. Telephone calls to
the main office will not be answered, but emails will. Orders may take longer to process but we aim to continue to operate and serve our customers as best we can.

http://www.viamed.co.uk
Email: zoey.teal@viamed.co.uk
Alternate email: zoey.teal@viamed.me.uk
Tel:  +44 (0)1535 634542
Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up 

Twitter: twitter.com/ViamedLtd
Facebook Page: facebook.com/ViamedLtdUK

Company registered in England, No. 01291765.
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From: Tracy Riley (NHS Grampian) <tracy.riley@nhs.scot>
Date: Thu, 1 Oct 2020 at 15:25
Subject: Estimated delivery date
To: info@viamed.co.uk <info@viamed.co.uk>

Good a�ernoon

please could you provide an es�mated delivery date for purchase order number NPS10424340.

THanks
Tracy

**** Please note new email address from 2nd September 2020****

Mrs Tracy Riley
Senior Secretary to CSS6
NHS Grampian
Medical Physics
Cornhill Road
Foresterhill
Aberdeen
AB25 2ZD
Telephone 01224 553808
Email tracy.riley@nhs.scot
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Tracy Riley (NHS Grampian) <tracy.riley@nhs.scot> Thu, Oct 1, 2020 at 4:37 PM
To: "zoey.teal@viamed.co.uk" <zoey.teal@viamed.co.uk>

hi Zoey

Yes that should be fine, I will amend my records accordingly.

Many thanks

Tracy

**** Please note new email address from 2nd September 2020****

Mrs Tracy Riley
Senior Secretary to CSS6
NHS Grampian
Medical Physics
Cornhill Road
Foresterhill
Aberdeen
AB25 2ZD
Telephone 01224 553808
Email tracy.riley@nhs.scot

From: Main Account <viamedinbox@gmail.com> on behalf of Zoey Teal <office@viamed.co.uk>
Sent: 01 October 2020 16:34
To: Tracy Riley (NHS Grampian) <tracy.riley@nhs.scot>
Subject: Es�mated delivery date NPS10424340
 
[Quoted text hidden]

mailto:viamedinbox@gmail.com
mailto:office@viamed.co.uk

