L

Service Repair Sheet SR867538 Date Promised to Return: 01 Jan 1970 -3600
Contact Name FPaul Scott

Company/ Hospital Name James Cook University Hospital
Department Medical Engineering Dept.
Pasition

Direct Phone

General Phone (1642 854931

Opera Account 00003709

Email paul.scoitb@nhs.net

Order Number

Date Received 18/Jul/2020

Booked in By Catherine Spence

Main Company Viamed

Type Return | Quote

Notes 13/Julf2020 Kate Griffiths

13Julf2020 Kate Griffiths |

Customer would fike fo send in " TT480 Tom Thumb, when the previous repair was carried out the copper washer is so
compressed into the body that | am unable to remove it, without fear of damage to the inside of the body. Is a repair
service available or a replacement hody™™ S/N: 040342, SH gave customer option of sending it in-or buying block and
washer to repair themselves. Customer chose repair by us. T - -

18/Jul/2020 Catherine Spence ,::jf;-f;-m:: - e LOOCO! S35

received in s/n 0403472
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Ready For quote CCremomy 2332000

Repair Complete Signed - Chepeny 937070
SRN Equipment | Stock Ref | Serial Number | Warranty
SRN32048 | Tom Thumb | 031003¢ | 040342 N

BT D oS & £S 1’2 £22-50
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