07/08/2020 Gmail - RE: 33460410 our ref AP2086271

M Gma" Kate Griffiths <viamed.kate.griffiths@gmail.com>

RE: 33460410 our ref AP2086271

1 message

Claire Watts (NWSSP - Procurement) <Claire.Watts2@wales.nhs.uk> 7 August 2020 at 08:56
To: "kate.griffiths@viamed.co.uk" <kate.griffiths@viamed.co.uk>

Hi Kate
Please send them again. Can you let me know when we can expect them.
Thanks for your help.

Kind regards
Claire Watts

Clerc Caffael Procurement Clerk
Partneriaeth Cydwasanaethau GIG Cymru - Gwasanaethau Caffael

NHS Wales Shared Services Partnership — Procurement Services

Ffon Tel 01495 300881 E-bost E-mail claire.watts2@wales.nhs.uk

From: Main Account <viamedinbox@gmail.com> On Behalf Of Kate Griffiths
Sent: 06 August 2020 13:33

To: Claire Watts (NWSSP - Procurement) <Claire.Watts2@wales.nhs.uk>
Subject: Re: 33460410 our ref AP2086271

Good afternoon Claire,

Thank you for your email. | am sorry you have not received your order. We sent it via Royal Mail on July 15th, but | have
been unable to track it.

Are you happy for us to send you the items again, free of charge?
Please let us know if the original items arrive at some time in the future.
Many thanks.

Kind regards

Kate Griffiths

https://mail.google.com/mail/u/0?ik=b5871a5be0&view=pt&search=all&permthid=thread-f%3A1674275121474161193%7Cmsg-f%3A1674352547... 1/3
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Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin staff to work from
home, and | am now working remotely. Telephone calls to the main office will not be answered, but emails will.
Orders may take longer to process but we aim to continue to operate and serve our customers as best we can.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in
the subject line or call +44 (0)1535 634542

On Thu, 6 Aug 2020 at 12:26, Main Account <office@viamed.co.uk> wrote:

—————————— Forwarded message ---------

From: Claire Watts (NWSSP - Procurement) <Claire.Watts2@wales.nhs.uk>
Date: Thu, 6 Aug 2020 at 12:14

Subject: 33460410 our ref AP2086271

To: info@viamed.co.uk <info@viamed.co.uk>

Good afternoon

Please provide a delivery date for the attached order sent to you on 14th July.

Kind Regards

Claire Watts

Clerc Caffael Procurement Clerk
Partneriaeth Cydwasanaethau GIG Cymru - Gwasanaethau Caffael
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NHS Wales Shared Services Partnership — Procurement Services

Ffon Tel 01495 300881

E-bost E-mail claire.watts2@wales.nhs.uk
Rhyngrwyd Internet: www.nwssp.wales.nhs.uk
Mewnryd Intranet: nww.nwssp.wales.nhs.uk

Twitter: @nwssp

Dydw i ddim yn deall Cymraeg. Fodd bynnag, mae Partneriaeth Cydwasanaethau GIG Cymru yn
croesawu gohebiaeth yn y Gymraeg a Saesneg. I'm not able to understand Welsh. However, NHS Wales
Shared Services Partnership welcomes correspondence in Welsh and English.

G|G Partneriaeth

Cydwasanaethau

NHS
Shared Services
Partnership

&4 Helpwch arbed papur - oes angen i chi printio’r e-bost yma?

Help save paper - do you need to print this e mail?
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