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FAX MESSAGE

Gumligen, 11 February 2000 Pages: 1 incl. cover

To: Viamed Limited, Keighley

Fax No.: 0044 1535 635 582

Aftention: Mr S Watmouth,
cC Mr Peter Lamb

*IMPORTANT*"URGENT*"IMPORTANT*URGENT*"IMPORTANT"*

Electrical hazard with “Wandarm” Type 79

Dear Mr Watmouth,

Further to your fax of 28 October 1999 we would like to inform you that Ondal has contacted
us by phone to confirm that you were correct and the hazard you mentioned exists (which is
probably why it took them so long to get back to us).

The letter of confirmation which they promised has not been received, yet. We, therefore, do
not know their next steps. However, it seems obvious that they have to implement some
modifications or to replace this type of arm.

For the time being we hold a stock of about 50 arms and will have to continue selling these until
we either receive a modification kit or an official re-call from Ondal.

As soon as we know their decision about how to go on, we will contact you again.

Best regards,
ING. NUFER AG

v

Dieter Indermiihie
Product Manager

*IMPORTANT"URGENT*"IMPORTANT"URGENT*“IMPORTANT*
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