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Gail Bell <viamed.gail.bell@gmail.com>

Fwd: Order Oasis
2 messages

Ryan Swaine <office@viamed.co.uk> 3 August 2020 at 09:50
Reply-To: ryan.swaine@vandagraph.co.uk
To: Gail Bell <gail.bell@vandagraph.co.uk>

Ryan Swaine
VANDAGRAPH Ltd.
http://www.vandagraph.co.uk
Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

---------- Forwarded message ---------
From: comptoir <comptoir@oasis-plongee.com>
Date: Sat, 1 Aug 2020 at 10:24
Subject: RE: Order Oasis
To: ryan.swaine@vandagraph.co.uk <ryan.swaine@vandagraph.co.uk>

Hi Ryan,

 

With the 5x R17VAN, could you please add 1x R33-DE, when you will be ready to send it?

 

Thank you!

Best regards,

 

Isaline

 

Oasis Plongée Scrl

Rue Sous L Eau  66

4020 Liège

Tel : +32(0)4/341.12.19

HTTP://www.oasis-plongee.com

 

De : Main Account [mailto:viamedinbox@gmail.com] De la part de Ryan Swaine
Envoyé : jeudi 30 juillet 2020 13:52
À : comptoir
Objet : Re: Order Oasis

 

Dear Isaline
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mailto:ryan.swaine@vandagraph.co.uk
mailto:comptoir@oasis-plongee.com
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Thank you very much for your email.

 

Unfortunately we are out of stock of the R-17VAN, as sensor manufacture continues to prioritise on the production of
medical sensors to help with the current crisis. We are scheduled to have more sensors available before the end of
August, but this is changeable depending on the medical demands.

 

Please can you let me know if you would like me to keep your order and put it into the queue or would you prefer to
cancel your order?

 

I will await your reply.

 

Best regards

 

Ryan

 

Ryan Swaine
VANDAGRAPH Ltd.

http://www.vandagraph.co.uk
Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

 

 

On Thu, 30 Jul 2020 at 12:39, comptoir <comptoir@oasis-plongee.com> wrote:

Hi Ryan,

 

Could you please send us :

 

5x R-17VAN

 

Thank you!

Best regards,

 

Isaline

 

Oasis Plongée Scrl

Rue Sous L Eau  66

4020 Liège

Tel : +32(0)4/341.12.19

http://www.vandagraph.co.uk/
mailto:ryan.swaine@vandagraph.co.uk
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Gail Bell <gail.bell@vandagraph.co.uk> 3 August 2020 at 10:04
Reply-To: gail.bell@vandagraph.co.uk
To: comptoir@oasis-plongee.com
Bcc: ryan.swaine@vandagraph.co.uk

Good morning Isaline,

Further to your correspondence with Ryan,

We do have 1 x R-33DE in stock so we can supply this sensor for you.

As stated previously.  Unfortunately we are out of stock of the R-17VAN, as sensor manufacturer continues to
prioritise on the production of medical sensors to help with the current crisis. We are scheduled to have more sensors
available in September, but this is changeable depending on the medical demands.

Therefore would you like the 1 x R-33DE part-shipped?

Kind regards

Gail Bell
http://www.vandagraph.co.uk/
Email gail.bell@vandagraph.co.uk
Tel:  +44 (0)1535 634900
Fax: +44 (0)1535 635582

Company registered in England, No. 02332105.
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