SRS Repairs Search

@7 @® L O zoey Teal 31 Issues 27 Unread 26 ISO Tasks | H/W: Future

Y=l

2

Searching: 67511

Entries in the Goods in Book

Gor :S[L’

2 A7 oI X

Received By Courier #boxes Tracking # Brief Description Supplier Por SRS Notes Condition

16/06/20 Catherine Spence

1

Searching Header Files :67511

SRS Medig Completed Final Reports
67511 Suomi Qy 17/ Jul/ ___Customer
2020 Customer

Customer

Customer

Serial number lists

for opera

Internal Report

SRN32789 Capnograph

Capnograph VM

2500-S
Pulse
Oximetery SpO2 Silicone
SRN32790 Finger Sensor - Adult
Sensor

Searching Details :67511

NOTHING FOUND IN Details FILE

2108940643 SRS67511 Hover 1

04/Jun/2020 Zoey Teal

04/Jun/2020 Zoey Teal

Sending in a VM-2500S. The Co2 hose is broken.

Serial number: 80640164

16/Jun/2020 Catherine Spence

unit silicone cover , power adapter, nomo and finger sensor(s/n EDL03126) unit
80640164, orange case ans AA batteries

30/Jun/2020 Zoey Teal

Emailed the customer to advise of 2 options as per RS. We can replace the power
connector 4430061 + 1/4 labout 44400000r we can upgrade the case and power
connector to the latest type, this would be recommended, as the new power supply is
not as eassily broken4400070 Case, 4430608, PSU adapter, 4420598 PSU, 4440000
1/4 labour. Have not given prices yet.

01/Jul/2020 Zoey Teal

4430061 €7.50, 4420598 €37.50 as per SN

01/Jul/2020 Zoey Teal

Box size - 32x24x16cm as per Cathy (€23.70)

02/Jul/2020 Zoey Teal

Option one - 4430061 €7.50, 4440000 €17.50, insurance €18, box size €23.70
02/Jul/2020 Zoey Teal

Option 2 - 4400070 €49.17, 4430608 €5.75, 4420598 €37.50, 4440000 €17.50,
insurance €18, box size €23.70

02/Jul/2020 Zoey Teal

All prices checked by RS. Emailed and waiting for the customer to confirm which option
they would like to go with

02/Jul/2020 Zoey Teal

All prices checked by RS. Emailed and waiting for the customer to confirm which option
they would like to go with

02/Jul/2020 Zoey Teal

Customer has confirmed they would like to go with option 2 - Option 2 - 4400070
€49.17, 4430608 €5.75, 4420598 €37.50, 4440000 €17.50, insurance €18, box size
€23.70

80640164 Complete - Repaired

EDL03126 No Fault Found
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