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Gail Bell <gail.bell@vandagraph.co.uk> 14 July 2020 at 12:01

Reply-To: gail.bell@vandagraph.co.uk
To: ville@divealand.com
Bcc: ryan.swaine@vandagraph.co.uk

Good afternoon Ville Lundqvist,
Thank you very much for your order.
| am very sorry but we are having supply issues at the moment.

With regards to new R-17VAN sensors, we are unfortunately out of stock. O2 sensor production has been prioritised
towards medical sensors and so our stock of scuba sensors has been delayed. Unfortunately we do not have any
confirmed date as to when they will be available, but it is likely to be a good few weeks or even a month or two before
we have more R-17VAN available.

Also currently we do not have any VN202 analysers available either, as all available stock and production had been
prioritised for supply to the hospitals for use on ventilators for COVID-19 patients. These will also require R17 Vans
sensors.

Would you like to place these on back order?

Really sorry for any inconvenience this may cause.

Kind regards

Gail Bell
http://www.vandagraph.co.uk/
Email gail.bell@vandagraph.co.uk
Tel: +44 (0)1535 634900

Fax: +44 (0)1535 635582

Company registered in England, No. 02332105.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634900
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Gail Bell
http://www.vandagraph.co.uk/
Email gail.bell@vandagraph.co.uk
Tel: +44 (0)1535 634900
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Ville Lundqvist <ville@divealand.com> 14 July 2020 at 13:49
To: gail.bell@vandagraph.co.uk

Hi Gail!

Thanks for your fast reply, if ok yes | would like to keep my order as a back order.
I'll check with you after 2 months if haven't

heard from you. | understand medical equipment are prioritised nowadays .

Best regards

Ville Lundqvist

Divealand

14 juli 2020 kl. 14:02 skrev Gail Bell <office@viamed.co.uk>:
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Gail Bell <gail.bell@vandagraph.co.uk> 14 July 2020 at 13:53
Reply-To: gail.bell@vandagraph.co.uk

To: Ville Lundgvist <ville@divealand.com>

Bcc: ryan.swaine@vandagraph.co.uk

Good afternoon Villle Lundqvist,

Thank you very much for your reply and confirmation to keep on backorder.
We really appreciate your time and patience in this matter

Kind regards

Gail Bell
http://www.vandagraph.co.uk/
Email gail.bell@vandagraph.co.uk
Tel: +44 (0)1535 634900

Fax: +44 (0)1535 635582

Company registered in England, No. 02332105.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634900

Virus-free. www.avast.com

[Quoted text hidden]

https://mail.google.com/mail/u/0?ik=154df707 36 &view=pt&search=all&permthid=thread-a%3Ar-3379183721894073307 &simpl=msg-a%3Ar42359... 2/2


https://www.avast.com/sig-email?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=webmail
https://www.avast.com/sig-email?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=webmail
mailto:office@viamed.co.uk
http://www.vandagraph.co.uk/
mailto:gail.bell@vandagraph.co.uk
https://www.avast.com/sig-email?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=webmail
https://www.avast.com/sig-email?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=webmail

