Service Repair Sheet SRS67525 Date Promised to Return: 01 Jan 1970 -3600
Contact Name Hugo Silva

Company/ Hospital Name Royal Stoke University Hospital
Department

Position

Direct Phone 01782 556936

General Phone 01782 715 444

Opera Account 00012132

Email hugo.silva@uhnm.nhs.uk
Order Number

Date Received 27/Jun/2020

Booked in By Catherine Spence

Main Company Viamed

Type Return Warranty

Notes 23/Jun/2020 Zoey Teal

23/Jun/2020 Zoey Teal

Sending back two pairs of faulty sensors.

V106119/V106093 from IN165372 under warranty.

Pair V105743/V105744 ran out in May.

23/Jun/2020 Zoey Teal

23/Jun/2020 Sending back two pairs of faulty sensors.
V106119/V106093 from IN165372 under warranty.

Pair V105743/V105744 ran out in May.

Customer is now only sending back the pair which are in warranty.

27/Junf2020 Catherine Spence
Received S/N V106119/V106093

Ready For quote
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Repair Complete Signed CCANXY 1OFTLOLE

SRN Equipment Stock Ref | Serial Number Warranty
SRN32895 | Oxygen Sensor | 0110043 | V106093/4/106119 | Yes
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University Hospitals of North Midlands |

NHS Trust

Estates, Facilities and PFlI

DEPARTMENT OF CLINICAL TECHNOLOGY
Parish Hospital Building
Royal Stoke University Hospital
Newcastle Road
Stoke-on-Trent
ST4 6QG
Tel: +44 (0)1782 672338
Facsimile: +44 (0)1782 672349
Email: Clin.Tech@uhnm.nhs.uk
Enquiries to: HUGO CAMPOS DA SILVA

Our Ref: /1821359
23 June 2020

VIAMED

15 STATION ROAD
CROSS HILLS
KEIGHLEY

WEST YORKSHIRE
BD20 7DT

Dear Sir/Madam,
Please find enclosed the foliowing equipment

Manufacturer: VIAMED

Model:

Serial Number:

Installation Date:

Fault Description: SRS67525 for the cells
- V106119

- V106093

FAO Repair dept
J

If any chargeable work needs to be undertaken please provide us with a written quote within the next
14 days, prior to any remedial work taking place.

Thank you for your assistance in this matter.

Yours faithfully 0\

Lisa Nixon
Admin Team Leader




