09/07/2020 Gmail - New order

M Gmaill Gail Bell <viamed.gail.bell@gmail.com>
New order

5 messages

Jan Vermeire <jan@thebigblue.be> 2 July 2020 at 11:58

To: "gail.bell@vandagraph.co.uk" <gail.bell@vandagraph.co.uk>
Cc: Jean Lamb <jean.lamb@vandagraph.co.uk>

Dear,

Can you send us the next items?

- 0110217 R-17 VAN O2 Sensor : 10x
- 0110232 R22VAN :10x

- 7910101 VN202 : 5x

Thanks in advance,

Best regards,

Jan Vermeire

The Big Blue

Tel: +32 9 367 01 20
Fax: + 32 9 367 01 21
jan@thebigblue.be

www.thebigblue.be

Gail Bell <gail.bell@vandagraph.co.uk> 2 July 2020 at 11:59

Reply-To: gail.bell@vandagraph.co.uk
To: ryan.swaine@vandagraph.co.uk

https://mail.google.com/mail/u/0?ik=154df707 36 &view=pt&search=all&permthid=thread-f%3A1671102493747824330&simpl=msg-f%3A16711024...
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Kind regards

Gail Bell
http://www.vandagraph.co.uk/
Email gail.bell@vandagraph.co.uk
Tel: +44 (0)1535 634900

Fax: +44 (0)1535 635582

Company registered in England, No. 02332105.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634900

[Quoted text hidden]

Gail Bell <gail.bell@vandagraph.co.uk> 2 July 2020 at 12:08
Reply-To: gail.bell@vandagraph.co.uk
To: ryan.swaine@vandagraph.co.uk

Good afternoon Jan,
Thank you very much for your email order.
I am very sorry but we are having supply issues at the moment.

With regards to new R-17VAN sensors, we are unfortunately out of stock. O2 sensor production has been prioritised
towards medical sensors and so our stock of scuba sensors has been delayed. Unfortunately we do not have any
confirmed date as to when they will be available, but it is likely to be a good few weeks or even a month or two before
we have more R-17VAN available.

Also currently we do not have any VN202 analysers available either, as all available stock and production had been
prioritised for supply to the hospitals for use on ventilators for COVID-19 patients.

We have now fulfilled our obligations with the hospitals and we are hoping to replenish our stock for the end of July.

We can still supply the TEK-OX. This is the same sensor and electronics as the VN202. The only difference being
that the sensor is within the device, as opposed to the VN202 having an external sensor connected via a cable.

We are however able to supply the 10 x R-22Vans if you still require.
Kind regards

Gail Bell
http://www.vandagraph.co.uk/
Email gail.bell@vandagraph.co.uk
Tel: +44 (0)1535 634900

Fax: +44 (0)1535 635582

Company registered in England, No. 02332105.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634900
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On Thu, 2 Jul 2020 at 11:58, Jan Vermeire <jan@thebigblue.be> wrote:
[Quoted text hidden]

Gail Bell <gail.bell@vandagraph.co.uk> 2 July 2020 at 13:27
Reply-To: gail.bell@vandagraph.co.uk
To: Jan Vermeire <jan@thebigblue.be>

Good afternoon Jan,
Thank you very much for your email order.
| am very sorry but we are having supply issues at the moment.

With regards to new R-17VAN sensors, we are unfortunately out of stock. O2 sensor production has been prioritised
towards medical sensors and so our stock of scuba sensors has been delayed. Unfortunately we do not have any
confirmed date as to when they will be available, but it is likely to be a good few weeks or even a month or two before
we have more R-17VAN available.

Also currently we do not have any VN202 analysers available either, as all available stock and production had been
prioritised for supply to the hospitals for use on ventilators for COVID-19 patients.

We have now fulfilled our obligations with the hospitals and we are hoping to replenish our stock for the end of July.

We can still supply the TEK-OX. This is the same sensor and electronics as the VN202. The only difference being
that the sensor is within the device, as opposed to the VN202 having an external sensor connected via a cable.

We are however able to supply the 10 x R-22Vans if you still require.
Kind regards

Gail Bell
http://www.vandagraph.co.uk/
Email gail.bell@vandagraph.co.uk
Tel: +44 (0)1535 634900

Fax: +44 (0)1535 635582

Company registered in England, No. 02332105.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634900

On Thu, 2 Jul 2020 at 11:58, Jan Vermeire <jan@thebigblue.be> wrote:
[Quoted text hidden]

Gail Bell <gail.bell@vandagraph.co.uk> 9 July 2020 at 13:07
Reply-To: gail.bell@vandagraph.co.uk
To: ryan.swaine@vandagraph.co.uk

Have you heard anything from this company i emailed a week ago.
Kind regards

Gail Bell
http://www.vandagraph.co.uk/
Email gail.bell@vandagraph.co.uk
Tel: +44 (0)1535 634900

Fax: +44 (0)1535 635582
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Company registered in England, No. 02332105.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634900
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