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Gail Bell <gail.bell@vandagraph.co.uk> 8 July 2020 at 09:06
Reply-To: gail.bell@vandagraph.co.uk
To: c.power@narkedat90.com
Bcc: ryan.swaine@vandagraph.co.uk

Good afternoon Christine,

Thank you very much for your email order po2235

I am very sorry but we are having supply issues at the moment.

With regards to new R-17VAN sensors, we are unfortunately out of stock. O2 sensor production has been prioritised
towards medical sensors and so our stock of scuba sensors has been delayed. 

Unfortunately we do not have any confirmed date as to when they will be available, but it is likely to be a good few
weeks or even a month or two before we have more R-17VAN available.

Also the R-22AT are out of stock but we should have some more ready this week.

Would you like the rest of the order part shipped or wait until all products are available and ship altogether?

Really sorry for any inconvenience this may cause.

Kind regards

Gail Bell
http://www.vandagraph.co.uk/
Email gail.bell@vandagraph.co.uk
Tel:  +44 (0)1535 634900
Fax: +44 (0)1535 635582

Company registered in England, No. 02332105.
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Christine Power <c.power@narkedat90.com> 8 July 2020 at 09:22
To: "gail.bell@vandagraph.co.uk" <gail.bell@vandagraph.co.uk>
Cc: Info <info@narkedat90.com>

Hi Gail,

 

Not to worry.
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Please send order when R-22AT back in stock and put the R-17VAN on back order.

I also have 1 x R-41Van on back order – please can I add another 2 to this, making 3 in total.

I understand these will be a couple of months also.

 

Many thanks.

 

 

 

Kind Regards,

 

Christine

 

Tel: +44(0)1933 681255
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