Service Repair Sheet SRS67476
Contact Name

Company/ Hospital Name

Date Promised to Return: 01 Jan 1970 -3600

Tony Parsons
Princess Alexandra Hospital

Department EBME

Position Technician
Direct Phone 0127982 75 33
General Phone 01279 827951
Opera Account 00002079

Email
Order Number

anthony.parsons@pah.nhs.uk

Date Received 27/May/2020
Booked in By Catherine Spence
Main Company Viamed

Type Return Warranty

Notes 27/Apr/2020 Zoey Teal
27/Apri2020 Zoey Teal

Sending in a faulty R-17MED sensor purchased in Feb 2020.

Serial number: 389989,

Advised them that there will be a delay in repairs.
27/May/2020 Catherine Spence

received in

Ready For quote

CCoooN 467020

Repair Complete Signed
SRN Equipment Stock Ref | Serial Number | Warranty
SRN32464 | Oxygen Sensor | 0110017 | 389989 Yes
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Repairs, Planned preventative maintenance, Acceptance testing, Asset management, and Contract management.

The Princess Alexandra Hospital NHS

NHS Trust

| EBME DEPARTMENT
HAMSTEL ROAD, HARLOW, ESSEX, CM20 1QX
/\\y Phone 01279 827533
ISO 9001:2008 \o Fax 01279 827924
o’
28/04/20--

Oxygen cell return - serial number 389989

Please find our returned oxygen cell - p/n R-17MED - 0110017

This cell was purchased recently and has just been opened for use — but found to be
faulty.

Please could you consider sending us a replacement?

Regards,

Tony Parsons

EBME Dept./LV[N%J:—/Q
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