26/05/2020 Gmail - new order

M Gmaill Gail Bell <viamed.gail.bell@gmail.com>
new order

3 messages

Info Reef <info@reef.si> 25 May 2020 at 11:43

To: ryan.swaine@vandagraph.co.uk
Cc: gail.bell@vandagraph.co.uk

Hi here is our new order:

e 7910110 VN202 mkll Diving Analyser - Non Auto-Switch off 2 pieces
« 9711002 B-50057 Flow Divertor 5 pieces
Thanks

Best Regards

Dado

REEF d.o.o.

Vipavska c. 54

5000 NOVA GORICA —SLOVENIJA
S128552881

Tel: 00386 5 302 78 42

Fax: 00386 5 333 03 78

www.reef.si

RE3F

Ryan Swaine <office@viamed.co.uk> 25 May 2020 at 12:52

Reply-To: ryan.swaine@vandagraph.co.uk

To: Info Reef <info@reef.si>

Cc: Gail Bell <gail.bell@vandagraph.co.uk>
Dear Dado

Thank you very much for your order.

| am sorry to inform you that we do not currently have any VN202 analysers available, as all available stock and
production is being prioritised for supply to the hospitals for use on ventilators for COVID-19 patients.

| am very sorry for the inconvenience, please can you let me know which one of the following options you would
prefer to take:
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1) We can supply an alternative device, the TEK-OX. This is the same sensor and electronics as the VN202. The only
difference being that the sensor is within the device, as opposed to the VN202 having an external sensor. | have
attached a leaflet for your reference.

2) You can wait until we have VN202 available, but unfortunately, | cannot give you any estimated time on when this
will be.

3) Cancel your order

| will await your reply and please let me know if you have any questions. If you would like to speak to me, please call
my mobile, as our office number is not currently being answered.

Best regards

Ryan

Ryan Swaine

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

[Quoted text hidden]

2 attachments

bk Vandagraph Trade Price List 2020-03.pdf
576K

ﬂ TEK-OX Specification Sheet 2019-07-31 (email).pdf
262K

Ryan Swaine <office@viamed.co.uk> 25 May 2020 at 13:35
Reply-To: ryan.swaine@vandagraph.co.uk
To: Gail Bell <gail.bell@vandagraph.co.uk>

Hi Gail
Please add the order.

Thank you

Ryan Swaine

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

—————————— Forwarded message --—-—-----
From: Info Reef <info@reef.si>

Date: Mon, 25 May 2020 at 13:20
Subject: RE: new order

To: <ryan.swaine@yvandagraph.co.uk>

Hi Ryan

We wait for VN202 model.

[Quoted text hidden]
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