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Sarah Walton <viamed.sarah.walton@gmail.com>

Re: R22av / r22avg
1 message

glenn friedman <cryptonfix@gmail.com> 20 May 2020 at 14:52
To: sarah.walton@viamed.co.uk

I did place the order last month for mid may delivery. Are you sure you this isn't already in the system?

On Wed, 20 May 2020, 14:48 Sarah Walton, <office@viamed.co.uk> wrote:
Thank you Glenn.  I have now processed your order.

As soon as stock has arrived, I will let you know.

Kind regards

Sarah Walton
Customer Service Representative
Please note:  Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to
work from home, and I am now working remotely. Telephone calls to the main office will not be answered,
but emails will. Orders may take longer to process but we aim to continue to operate and serve our
customers as best we can.
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On Wed, 20 May 2020 at 14:30, glenn friedman <cryptonfix@gmail.com> wrote:
Please supply 50 asap.

On Wed, 20 May 2020, 08:48 Sarah Walton, <office@viamed.co.uk> wrote:
Dear Glenn,

Apologies, I have been off work these last few days. However,  I did ask a colleague to get back to you in my
absence?

Unfortunately we do not have any free stock and the lead time will be approximately the end of June.  

If you would like to place an order to secure the stock coming in, please let me know.

Kind regards
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Sarah Walton
Customer Service Representative
Please note:  Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to
work from home, and I am now working remotely. Telephone calls to the main office will not be
answered, but emails will. Orders may take longer to process but we aim to continue to operate and
serve our customers as best we can.
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On Mon, 18 May 2020 at 13:27, glenn friedman <cryptonfix@gmail.com> wrote:
any luck yet?

On Thu, 14 May 2020 at 15:11, glenn friedman <cryptonfix@gmail.com> wrote:
Fine, thank you.

On Thu, 14 May 2020, 14:33 Sarah Walton, <office@viamed.co.uk> wrote:
Good afternoon,

Thank you for your email.

Due to working remotely at the moment.  I have asked a colleague to look into the stock levels we have
for the R-22AV.  I will get get back to you with quantity and dates codes tomorrow morning at the latest.

Thank you for your patience and understanding.

Kind regards

Sarah Walton
Customer Service Representative
Please note:  Viamed is now enacting a coronavirus contingency plan to allow sales and admin
Staff to work from home, and I am now working remotely. Telephone calls to the main office will
not be answered, but emails will. Orders may take longer to process but we aim to continue to
operate and serve our customers as best we can.
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---------- Forwarded message ---------
From: glenn friedman <cryptonfix@gmail.com>
Date: Thu, 14 May 2020 at 13:52
Subject: R22av / r22avg
To: VIAMED <info@viamed.co.uk>

We will need to order 50 of r22av now.
What dates are on the current stock?
The r22av is first choice if the stock is this year otherwise r22avg.
Let me know, thanks.

sender:
CRYPTONFIX LTD.
UNIT 9, EAVES COURT
BONHAM DRIVE
EUROLINK
SITTINGBOURNE, KENT.
ME10 3RY 
07540 624242
cryptonfix@gmail.com

-- 
SENDER DETAILS:
TUNINGSUPPLIES (CRYPTONFIX LTD. T/A)
UNIT 9, EAVES COURT
BONHAM DRIVE, EUROLINK
SITTINGBOURNE, KENT.
ME10 3RY  U.K.
Office: 01795-426481  Mobile: 07540-624242
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