| I Gmall Zoey Teal <viamed.zoey.teal@gmail.com>

new order - 0407
5 messages

GEORGIA DIMOPOULOU <geodim@ducasco.gr> Tue, Apr 7, 2020 at 12:30 PM

To: orders@viamed.co.uk
Cc: zoey.teal@viamed.co.uk, Mahi Antoniadou <mahi.antoniadou@ducasco.gr>

Dear all,

Hope everything is fine and you are all healthy!!!

I would like to ask you if it is possible to proceed to the dispatch of the following order.
oxygen sensor— code 0110072 — 6 BOXES ( 12PCS)

oxygen sensor— code 0110023 — 10pcs

Looking forward to hearing from you.

Thank you,

Georgia

Zoey Teal <zoey.teal@viamed.co.uk> Tue, Apr 7, 2020 at 1:32 PM
Reply-To: zoey.teal@viamed.co.uk
To: GEORGIA DIMOPOULOU <geodim@ducasco.gr>

Dear Georgia,

Thank you for your email.

| can confirm that we have stock of the R-22VI (0110072) but are out of stock of the R-23V sensors and do not have a lead time at the moment for more.

Would you still like me to go ahead and process the order?

If you have any further queries, please do not hesitate to contact me.

Kind regards

Zoey Teal

Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to work from home, and | am now working remotely. Telephone calls to
the main office will not be answered, but emails will. Orders may take longer to process but we aim to continue to operate and serve our customers as best we can.
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[Quoted text hidden]

GEORGIA DIMOPOULOU <geodim@ducasco.gr> Tue, Apr 7, 2020 at 4:29 PM
To: zoey.teal@viamed.co.uk

Yes Zoey, please proceed to the dispatch of 011072. Thank you!!!

[Quoted text hidden]
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Zoey Teal <zoey.teal@viamed.co.uk> Tue, Apr 7, 2020 at 4:31 PM
Reply-To: zoey.teal@viamed.co.uk
To: GEORGIA DIMOPOULOU <geodim@ducasco.gr>

Hi Georgia,

Would you like the order processing for just the R-22VI?

If you have any further queries, please do not hesitate to contact me.
Kind regards

Zoey Teal

Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to work from home, and | am now working remotely. Telephone calls to
the main office will not be answered, but emails will. Orders may take longer to process but we aim to continue to operate and serve our customers as best we can.
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If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542

[Quoted text hidden]

GEORGIA DIMOPOULOU <geodim@ducasco.gr> Tue, Apr 7, 2020 at 4:55 PM
To: zoey.teal@viamed.co.uk

Yes Zoey, please dipatch only the 6 boxes. Thank you!
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