25/03/2020 Gmail - RE: Service/calibration of V1000 Foetal Heart Simulator

M G ma || Main Account <viamedinbox@gmail.com>
RE: Service/calibration of V1000 Foetal Heart Simulator

1 message

DOUGLAS, Keith (KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST) 28 February 2020 at
<keithdouglas@nhs.net> 18:34

To: "zoey.teal@viamed.co.uk" <zoey.teal@viamed.co.uk>

Thank you Zoey

From: Main Account <viamedinbox@gmail.com> On Behalf Of Zoey Teal

Sent: 27 February 2020 14:10

To: DOUGLAS, Keith (KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST) <keithdouglas@nhs.net>
Subject: Re: Service/calibration of V1000 Foetal Heart Simulator

Hi Keith,

Our address is:

Viamed Limited
Repairs Department
15 Station Road
Crosshills

Keighley

West Yorkshire

BD20 7DT

If you have any further queries, please do not hesitate to contact me.

Kind regards

Zoey Teal

Please note my working hours are Monday to Thursday, 8am - 6pm.

http://www.viamed.co.uk

Email: zoey.teal@viamed.co.uk

Alternate email: zoey.teal@viamed.me.uk

Tel: +44 (0)1535 634542
https://mail.google.com/mail/b/APJWaaW_d8HRs-xIZekd6ypc5URSxIAuvyDICQKNSj-bdtAQJSsV/u/0?ik=22eb7d1d9a&view=pt&search=all&per... 1/7
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Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up

Twitter: twitter.com/ViamedLtd

Facebook Page: facebook.com/ViamedLtdUK

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542

On Thu, Feb 27, 2020 at 12:51 PM DOUGLAS, Keith (KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST)
<keithdouglas@nhs.net> wrote:

Hi Zoey,

Apologies for the delay but could you please confirm your returns address?

Thank you.

Kind regards,

Keith

From: Main Account <viamedinbox@gmail.com> On Behalf Of Zoey Teal

Sent: 20 February 2020 17:20

To: DOUGLAS, Keith (KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST) <keithdouglas@nhs.net>
Subject: Re: Service/calibration of V1000 Foetal Heart Simulator

Hi Keith,

https://mail.google.com/mail/b/APJWaaW_d8HRs-xIZekd6ypc5URSxIAuvyDICQKNSj-bdtAQJSsV/u/0?ik=22eb7d1d9a&view=pt&search=all&per... 2/7
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Your returns reference number is, SRS67438.

We will be in touch soon.

If you have any further queries, please do not hesitate to contact me.

Kind regards

Zoey Teal

Please note my working hours are Monday to Thursday, 8am - 6pm.

http://www.viamed.co.uk

Email: zoey.teal@viamed.co.uk

Alternate email: zoey.teal@viamed.me.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up

Twitter: twitter.com/ViamedLtd

Facebook Page: facebook.com/ViamedLtdUK

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply
with delete in the subject line or call +44 (0)1535 634542

https://mail.google.com/mail/b/APJWaaW_d8HRs-xIZekd6ypc5URSxIAuvyDICQKNSj-bdtAQJSsV/u/0?ik=22eb7d1d9a&view=pt&search=all&per...  3/7
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On Thu, Feb 20, 2020 at 5:08 PM DOUGLAS, Keith (KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST)

Gmail - RE: Service/calibration of V1000 Foetal Heart Simulator

<keithdouglas@nhs.net> wrote:

https://mail.google.com/mail/b/APJWaaW_d8HRs-xIZekd6ypc5URSxIAuvyDICQKNSj-bdtAQJSsV/u/0?ik=22eb7d1d9a&view=pt&search=all&per...

Hi Zoe,

Thank you for getting back to me. Yes please, could you please raise a returns reference number.

Kind regards,

Keith

From: Main Account <viamedinbox@gmail.com> On Behalf Of Zoey Teal

Sent: 20 February 2020 17:06

To: DOUGLAS, Keith (KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST) <keithdouglas@nhs.net>
Cc: sarah.walton@yviamed.co.uk

Subject: Service/calibration of V1000 Foetal Heart Simulator

Good afternoon Keith,

The price for a service is £45.00 and has a carriage charge of £10.00.

When we receive the unit our engineer will inspect the device and then we would send you a quotation.

If this is something you would like to go ahead with, please let me know so we can issue you with a returns
reference number.

If you have any further queries, please do not hesitate to contact me.

Kind regards

Zoey Teal

Please note my working hours are Monday to Thursday, 8am - 6pm.

http://www.viamed.co.uk

Email: zoey.teal@viamed.co.uk

Alternate email: zoey.teal@viamed.me.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up
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Twitter: twitter.com/ViamedLtd

Facebook Page: facebook.com/ViamedLtdUK

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply
with delete in the subject line or call +44 (0)1535 634542

From: DOUGLAS, Keith (KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST)
<keithdouglas@nhs.net>

Date: Thu, 20 Feb 2020 at 15:24

Subject: Service/calibration of V1000 Foetal Heart Simulator

To: sarah.walton@viamed.co.uk <sarah.walton@viamed.co.uk>

Cc: OPOKU, Kwame (KING'S COLLEGE HOSPITAL NHS FOUNDATION TRUST)
<kwame.opoku1@nhs.net>

Good afternoon Sarah,

Would it be possible to arrange the service/calibration of our V1000 Foetal Heart Simulator (S/N
PR01202A12) please? Could you please quote for this service and let me know of the returns procedure?

Thank you.

Kind regards,
Keith

Keith Douglas

EME Manager

Department of Medical Engineering and Physics
King's College Hospital NHS Foundation Trust

Tel. 020-3299-3538

https://mail.google.com/mail/b/APJWaaW_d8HRs-xIZekd6ypc5URSxIAuvyDICQKNSj-bdtAQJSsV/u/0?ik=22eb7d1d9a&view=pt&search=all&per... 5/7



25/03/2020

Gmail - RE: Service/calibration of V1000 Foetal Heart Simulator

RIS b I S b I S I b I I b S b S S b I db S b e S b I S b I S b I S b b S b S b b 2b b b b b b 2b b S 4

R R S b I S b I Sb I S S b S b I S b S b e I b e S S e S R I S b I S b I b S b Sb b S 2b b S b b S 4

This message may contain confidential information. If you are not the intended
recipient please inform the

sender that you have received the message in error before deleting it.

Please do not disclose, copy or distribute information in this e-mail or take
any action in relation to its contents. To do so is strictly prohibited and
may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff
in England and Scotland. NHSmail is approved for exchanging patient data and
other sensitive information with NHSmail and other accredited email services.

For more information and to find out how you can switch, https://portal.nhs.net/help/
joiningnhsmail
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This message may contain confidential information. If you are not the intended

recipient please inform the
sender that you have received the message in error before deleting it.

Please do not disclose, copy or distribute information in this e-mail or take
any action in relation to its contents. To do so is strictly prohibited and may

be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in
England and Scotland. NHSmail is approved for exchanging patient data and other

sensitive information with NHSmail and other accredited email services.

For more information and to find out how you can switch, https:/portal.nhs.net/help/
joiningnhsmail
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This message may contain confidential information. If you are not the intended
recipient please inform the
sender that you have received the message in error before deleting it.

Please do not disclose, copy or distribute information in this e-mail or take any

action in relation to its contents. To do so is strictly prohibited and may be
unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in
England and Scotland. NHSmail is approved for exchanging patient data and other

sensitive information with NHSmail and other accredited email services.

For more information and to find out how you can switch, https://portal.nhs.net/help/
joiningnhsmail
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This message may contain confidential information. If you are not the intended
recipient please inform the

sender that you have received the message in error before deleting it.

Please do not disclose, copy or distribute information in this e-mail or take any
action in relation to its contents. To do so is strictly prohibited and may be
unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in
England and Scotland. NHSmail is approved for exchanging patient data and other

sensitive information with NHSmail and other accredited email services.

For more information and to find out how you can switch, https:/portal.nhs.net/help/joiningnhsmail
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