Tony

M.AJ. Hi-Spec

1 Scott Street

Keighley

West Yorkshire BD21 2JJ

02 September 2004

Dear Tony

Thank you for taking the time to meet with me today. This is just to confirm the following
points, with regard to the Tom Thumb — Body Blocks, as agreed between ourselves.

ltem 1 It was agreed that you would assess the new linnishing finish for ease of
Chroming.

ltem 2 Viamed would agree to any extra charge should some blocks require further
polishing.

ltem 3 It was agreed that there were no problems with regard to the quality of the

products or services provided by your company.

The end product was shown, and explained. It was agreed that due to the nature of the
device and the potential for harm to an infant / patient, both parties would endeavor to
maintain the high quality of the finished product.

Yours sincerely

Kevin Rush
Regulatory Affairs



Barry Thomas

M.AJ. Hi-Spec

1 Scott Street

Keighley

West Yorkshire BD21 2JJ

22 December 2004
Dear Barry

Thank you for taking the time to meet with me today. This is just to confirm the following
points, with regard to the Tom Thumb — Body Blocks, as agreed between ourselves.

ltem 1 It was agreed that you would assess the chroming process for residual liquid
film remaining on the blocks.

ltem 2 It was agreed that you would re-chrome the current batch of blocks up to an
acceptable quality standard.

ltem 3 It was agreed that you would monitor the next 5 batches of chroming to ensure

compliance to this agreement

The end product was shown, and explained. It was agreed that due to the nature of the
device and the potential for harm to an infant / patient, both parties would endeavor to
maintain the high quality of the finished product.

Yours sincerely

Kevin Rush
Regulatory Affairs



