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Summary of products

Pulse Oximetry Sensors Viamed  Dolphin  Aristo
Finger sensors v v v
Multi-site 'Y’ sensors v v v
Ear sensors v
Extension cables v v v
Adapter cables v v v
D.O.T. Sensors v
Wrap sensors v
Disposables v v ~

Pulse oximetry sensor repair services
Pulse oximeters - Stand alone, hand held, compact PC
Pulse oximetry simulators and testers

Oxygen sensors
Oxygen monitors and analysers

Oxygen hoods
Patient monitors
Infant resuscitation cabinets

Infant resuscitators
Radiant warmers

Phototherapy masks
Phototherapy light shields

ECG cables

Temperature probes

Supra-maximal nerve stimulator

Chart & recorder paper [
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 Ltd.
15 Station Road, Cross Hills, Keighley, West Yorkshire, BD20 7DT, UK.

Website: www.viamed.co.uk.  Email: info@viamed.co.uk.
Tel: +44 (0)1535 634542.  Fax: +44 (0)1535 635582.
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Privacy Notice
GDPR Compliance 
ICO Reference 
Viamed Ltd.
Z8408529 Registration.
Start date: 21 January 2004 
Data Protection Officer 
Helen Lamb 
helen.lamb@viamed.co.uk
For ISO 13485 Traceability records of email transcripts are logged and retained.
Our registered companies are Viamed Ltd, Vandagraph Ltd,  Vandagraph Sensor Technology Ltd and Viamed Properties Ltd – Viamed Group of Companies. 
All companies are registered to 15 Station Road, Cross Hills, Keighley BD20 7DT or 
17 Station Road, Cross Hills, Keighley BD20 7EH.
We process and store personal data for the purpose of compling with HMRC, ISO, Government guidelines, providing sales and services and the purchasing of goods and services. 
Viamed Group of Companies uses Legitimate Interest as the Lawful basis to collect and store personal data. 
We process information as follows:
· Your name, Address and contact details, including telephone number and email address, and designations, roles and potions in your organisation;
· The terms and conditions of our agreement with you or where you have expressed and interest in our products and services;
· With regards to suppliers: details of your organisations bank account;
· Information about your preferred business contact;
· Details of the sales, purchases or other services we have had with you;
We have security measure in place, both physical and digital, to keep your personal data safe and these are reviewed regularly. 
In most circumstances we will not disclose your personal data without your consent. However, there are circumstances where we need to share some of your data, for example to the HMRC upon request or other government agencies. 
Viamed Group of companies have no intention of sharing data with third parties for marketing purposes. We will never sell your information and we will not share your information with other companies or countries.
Viamed Group of Companies will strive to meet the new GDPR rights for individuals.  
The right to be informed –  The right to be informed encompasses our obligation to provide ‘fair processing information’, through a privacy notice. It emphasises the need for transparency over how we use personal data.  
The rights of access – Individuals have the right to access their personal data.
Commonly referred to as subject access. Individuals can make a subject access request verbally or in writing and we have one month to respond to a request.
These must be submitted to the Data Protection Officer.
The right to rectification – Taking into account the purposes of the processing, the data subject shall have the right to have incomplete personal data completed, including by means of providing a supplementary statement.
The right to erasure – The GDPR introduces a right for individuals to have personal data erased. The right to erasure is also known as 'the right to be forgotten'. Individuals can make a request for erasure verbally or in writing. You have one month to respond to a request. 
The right to restrict processing – 
Individuals have the right to request the restriction or suppression of their personal data. This is not an absolute right and only applies in certain circumstances. When processing is restricted, we are permitted to store the personal data, but not use it. An individual can make a request for restriction verbally or in writing. We have one calendar month to respond to a request.
The right to data portability - 
The right to data portability allows individuals to obtain and reuse their personal data for their own purposes across different services. It allows them to move, copy or transfer personal data easily from one IT environment to another in a safe and secure way, without affecting its usability.
The right to object-
The GDPR gives individuals the right to object to the processing of their personal data in certain circumstances. Individuals have an absolute right to stop their data being used for direct marketing. You must tell individuals about their right to object. An individual can make an objection verbally or in writing. 
We have the right to expect proof of identity prior to any requests being processed. 
We will inform you if a breach occurs where it is likely to result in a risk to the rights and freedoms of individuals. If unaddressing such breach is likely to have a significant detrimental effect on individuals – i.e. result in discrimination, damage to reputation, financial loss, loss of confidentiality, or any other significant economic or social disadvantage. 
You have the right to complain and this can be done to the Data Protection Officer
Helen Lamb, Viamed Group of companies, 
15 Station Road, Cross Hills, Keighley, BD20 7DT 
01535 634542
dataprotectionofficer@viamed.co.uk
Also the ICO, Info Commissioner, Wycliffe House, Water Lane, Wilmslow, SK9 5AF
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