)4 VIRMED

Envitec Oxygen Sensors Medical Vi

A medical device for measuring the proportion of oxygen
in respiration gases.

Class lla
Via Rule 10
Assesment Route Annex I
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Stock References Review

Stock Reference

Description

0110014
0110018
0110019
0110020
0110021
0110023
0110025
0110039
0110040
0110041
0110042
0110043
0110044
0110045
0110047
0110048
0110049
0110058
0110071
0110072
0110073
0110075
0120100

Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor
Oxygen sensor

R-15V

R-17V

R-17Vi

R-22Vi
R-22MEDV

R-23V

R-23Vi

R-22VA.

R-30V

R-41V

R-42V

R-43V. Pack of 2 sensors.
R-44V

R-45V

R-47V

R-48V

R-49V

T-7V

R-22MEDV. Pack of 2
R-22Vi. Pack of 2
R-22VA. Pack of 2
R-75V

T adapter. 22mm I.D. - 22mm O.D.

Comments on Stock references review:




Supplier Review

Stock Ref. | Description Supplier A/C | Supplier P/N | Supplier Name Rating
0110018 | Oxygen sensor R-17V 00007282 01-00-0016 | EnviteC-Wismar GmbH | A

0110019 | Oxygen sensor R-17Vi 00007282 01-00-0020 | EnviteC-Wismar GmbH | A

0110020 | Oxygen sensor R-22Vi 00007282 01-00-0019 | EnviteC-Wismar GmbH | A

0110021 | Oxygen sensor R-22MEDV | 00007282 01-00-0015 | EnviteC-Wismar GmbH | A

0110023 Oxygen sensor R-23V 00007282 01-00-0014 | EnviteC-Wismar GmbH | A

0110025 Oxygen sensor R-23Vi 00007282 01-00-0049 | EnviteC-Wismar GmbH | A

0110039 | Oxygen sensor R-22VA. 00007282 1002504 EnviteC-Wismar GmbH | A

0110040 | Oxygen sensor R-30V 00007282 01-00-0098 | EnviteC-Wismar GmbH | A

0110041 | Oxygen sensor R-41V 00007282 01-00-0021 | EnviteC-Wismar GmbH | A

0110042 | Oxygen sensor R-42V 00007282 1000106 EnviteC-Wismar GmbH | A

0110043 Oxygen sensor R-43V. Pa | 00007282 1001202 EnviteC-Wismar GmbH | A

0110044 | Oxygen sensor R-44V 00007282 01-00-0068 | EnviteC-Wismar GmbH | A

0110045 | Oxygen sensor R-45V 00007282 01-00-0091 | EnviteC-Wismar GmbH | A

0110047 | Oxygen sensor R-47V 00007282 01-00-0097 | EnviteC-Wismar GmbH | A

0110048 | Oxygen sensor R-48V 00007282 1002178 EnviteC-Wismar GmbH | A

0110049 | Oxygen sensor R-49V 00007282 01-00-0047 | EnviteC-Wismar GmbH | A

0110058 Oxygen sensor T-7V 00007282 EnviteC-Wismar GmbH | A

0110075 Oxygen sensor R-75V 00007282 EnviteC-Wismar GmbH | A

0110021 | Oxygen sensor R-22MEDV | 00009147 01-00-0015 | Teledyne Analytical Inst | B

0110023 | Oxygen sensor R-23V 00009147 01-00-0014 | Teledyne Analytical Inst | B

0120100 | T adapter. 22mm I.D. - 00011844 BE 125-1TD | Instrumentation Industri | B

0110041 | Oxygen sensor R-41V 00070006 01-00-0021 Needs Grading
0110044 | Oxygen sensor R-44V 00070006 01-00-0068 Needs Grading
0110048 | Oxygen sensor R-48V 00070006 1002178 Needs Grading
0110049 | Oxygen sensor R-49V 00070006 01-00-0047 Needs Grading

Comments on Suppliers:

Supplier review up to date,
Teledyne a quirk due to once being a supplier
00070006 is Viamed account




Stock Reference | Description 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
0110014 Oxygen sensor R-15V

0110018 Oxygen sensor R-17V 150 |15
0110019 Oxygen sensor R-17Vi 63 4
0110020 Oxygen sensor R-22Vi 4 39
0110021 Oxygen sensor R-22MEDV 27 49 1339 | 1740 | 1395 | 1427 | 948
0110023 Oxygen sensor R-23V 1226 | 1432 | 1930 | 1891 | 1711 | 1439 | 682
0110025 Oxygen sensor R-23Vi

0110039 Oxygen sensor R-22VA. 34
0110040 Oxygen sensor R-30V 267 340 | 495 |554 (536 |594 | 353
0110041 Oxygen sensor R-41V 19 70 116 | 101 (114 |130 | 104
0110042 Oxygen sensor R-42V 35 87 89 33 32 65 47
0110043 Oxygen sensor R-43V. Pa 216 [ 234 |310 | 270 | 298 |276 | 190
0110044 Oxygen sensor R-44V 4 6 12 8 4 5

0110045 Oxygen sensor R-45V 2 78 80 64 53 20
0110047 Oxygen sensor R-47V 64 161 [304 (363 |251 |95 195
0110048 Oxygen sensor R-48V 40 122 | 199 | 89
0110049 Oxygen sensor R-49V 2 101 | 147 (213 |61
0110058 Oxygen sensor T-7V 30 9
0110071 Oxygen sensor R-22MEDV. Pack of 2 | 300 | 494 |490 |642 |607 | 246
0110072 Oxygen sensor R-22Vi. Pack of 2 377 | 273
0110073 Oxygen sensor R-22VA. Pack of 2 2 15
0110075 Oxygen sensor R-75V 22

0120100 “T" adapter. 22mm I.D. - 2168 | 1368 | 974 | 1080 | 434 | 259 | 131

Comments on Sales Information:

units selling well



Country 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
AL Algeria

ALB Albania [X] [X]

AU Austria (X]

B Belgium [X] X]

BA Kingdom of Bahrain | [X] [X]

BE Beirut (X]
BRA Brazil x| X]

BU Bulgaria X1 I I I lxa [ix
C China X X (X (x|
CAM CAMBODIA X1 | [X] (X]
CH Chile

CY Cyprus (X]

CZ Czech Republic [X] [X] [X] [X] [X] X]
DE Denmark [X] [X] [X] [X] [X] [X]
EG Egypt [X]

ES Estonia [X]

F France X1 (XTI | [IXI [IXI | [X] | [X]

FI Finland [X] XX XXX
G Germany X1 (XTI | IXI [IXI | [IX] | [X]

GEO Georgia

GR Greece [X] [X] [X] [X] [X] [X] [X]
HK Hong Kong

HU Hungary X1 |IX XI | [X]

| Iran [X]

IN India XI (XTI [ XT [IX] | [X]

IRE Ireland X1 I I I lxa [ix
IS Israel X1 |IX XX x| x| X
IT Italy [X] X1 [XT [ [X] (X]
J Japan X] (X]

JO Jordan IX] X1 X | [X]

K South Korea

KE Kenya X1 | X1 X (X]
KU Kuwait X1 [ [X]
LA Latvia X (X1 x| X (X]

LEB Lebanon X1 X1 | X [XT | IXT [ [X]

LI Lithuania X1 (o I I | |
LIB Libya X] X1 [X1T | X [X]
MA Malaysia X1 I I I lxa [ix
MAC Macedonia [X]

MEX Mexico (X]

MO Morrocco X1 (I I x|

NE Netherlands

(X]




Country 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
NEP Nepal [X]

NG Nigera [X]

NI Northern Ireland [X] [X] X] X] [X] [X] X]
NO Norway X1 [ [X]
NZ New Zealand [X]
OM Oman [X] (X]

P Poland X1 XT XXX IXT ] [X]
PA Pakistan X1 | XI | [XI | [X]
PAL Palestine X]

PE Peru (XI]

PH Philippines XXX XX

PO Portugal [X] [X] [X] [X] [X] [X]
Q OQatar X]

RO Romania [X] [X] [X] [X] [X] [X] [X]
SA South Africa X1 |[IX XI | [X]
SAU Saudi Arabia [X] [X] [X] [X] [X]
SC Scotland (X1 XI XXX IXT ] [X]
SER Serbia X1 XI XTI XXX | [X]
S| Singapore [X]

SL Slovenia [X] [X] [X] [X] [X] [X] [X]
SP Spain (XI | IXI XX IX] ] [X]
SRI Sri Lanka X1 X [ [X]I | [X]
SU Sudan X1 | [X]
SW Sweden X1 (XTI | X [IXT | IX]

SWI Switzerland

SY Syria

SZ Swaziland [X]

T Turkey

TH Thailand

UAEUAE X1 XX XTI IXT | [X]
UK United Kingdom [X] [X] [X] [X] [X] [X] [X]
UKR Ukraine X1 X | [X]
USA USA

VE Venezuela [X]

VI Vietnam X1 [ [X]

Comments on Sales to Countries:

selling in lots of countries

Comments on Risks with Sales to Countries:

no risks identified in selling to multiple countries




Stock Reference | Fault 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
0110021 Needs Evaluating 7
0110021 Calibration Failed 10
0110021 Declined Repair 1

0110021 Low Output 1
0110021 New 2 8

0110021 No Fault Found 1 2

0110021 No Fault Return To Stock 9
0110021 No Output 2

0110021 Unchecked - Returned To Stock 4
0110021 Unstable 1 1

0110023 Needs Evaluating 11
0110023 Bubble In Electrolyte 2 3 10 7 4 1
0110023 Calibration Failed 1 1 1

0110023 Case Fault 1

0110023 Electrolyte Leakage 1

0110023 Fluctuating O/p - During Use 2

0110023 High Output - During Use

0110023 High Output - Will Not Calibrate 2

0110023 Leakage/crystal Formation 15
0110023 Leaked - During Use 1 1 1

0110023 Low Output 1

0110023 Low Output - During Use

0110023 New 2
0110023 No Fault Found

0110023 No Fault Return To Stock

0110023 No Output 1

0110023 No Output - During Use

0110023 Non Linear - During Use

0110023 Offset Failure

0110023 Ordered Wrong Stuff 5
0110023 Return Stock / Demo Stock

0110023 Return To Demo

0110023 Rising Output - During Use

0110023 Tarnished Input Ring

0110023 Too Big To Fit Into The Evita 4 Ventilator 1

0110023 Unchecked - Returned To Stock 2 3 12 17
0110023 Unknown

0110023 Unstable 1 2 2
0110023 Will Not Calibrate - During Use

0110040 Calibration Failed 2
0110040 Case Fault 4
0110040 Fluctuating O/p - During Use 1




Stock Reference | Fault 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
0110040 High Output - Will Not Calibrate 1

0110040 Low Output 2 1

0110040 new stock returned 1
0110040 No Fault Found 1 1 1
0110040 No Fault Was Found 1

0110040 Slow Response 1
0110040 Will Not Calibrate - During Use 1

0110041 Fluctuating O/p - During Use 1
0110041 Low Output 1

0110041 New 1 1
0110041 No Fault Found 3

0110041 Unstable 1

0110042 Cable Fault 3

0110042 No Fault Was Found 1

0110042 Not Fast Enough 4

0110042 Unchecked - Returned To Stock

0110043 Bubble In Electrolyte 2 7 2

0110043 Calibration Failed 4

0110043 End Of Life 3

0110043 Low Output 6 2
0110043 Mismatched 1
0110043 No Fault Found 1

0110043 Not A Matched Pair 1

0110043 Slow Response

0110043 Unchecked - Returned To Stock 2

0110043 Unstable 1

0110043 Will Not Calibrate - During Use 3 5
0110044 No Fault Found 1

0110044 Unchecked - Returned To Stock 3

0110045 Calibration Failed 1 1

0110045 Low Output 1

0110045 New

0110045 No Output 2

0110047 Calibration Failed 3 1

0110047 Fluctuating O/p - During Use 1

0110047 Low Output 1 1
0110047 No Fault Found 1 3
0110047 No Fault Return To Stock 6

0110047 Unchecked - Returned To Stock 6
0110049 Needs Evaluating 2
0110071 Needs Evaluating 15

0110071 Both Cells Faulty 2

0110071 Calibration Failed 4 5 1 6 20 1 3
0110071 Case Fault 1

0110071 End Of Life 1




Stock Reference | Fault 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
0110071 Fluctuating O/p - During Use 1

0110071 High Output - Will Not Calibrate

0110071 Low Output 1 3 16 1 12
0110071 Low Output , Between 7 - 9 MV 4 1
0110071 Mismatched 2
0110071 New 2 2

0110071 No Fault Found 5 3 1 3

0110071 No Fault Return To Stock 2
0110071 No Output

0110071 Not A Matched Pair 1 2 8 18 14
0110071 Offset Failure 1

0110071 Unchecked - Returned To Stock 4

0110071 Unstable 1 2 1

0110071 Will Not Calibrate - During Use 3
0110072 Needs Evaluating 1
0110072 Calibration Failed 4
0110072 Intermittent 1
0110072 New 1
0110072 No Fault Found 9
0110072 Not A Matched Pair 1 2
0120100 No Fault Return To Stock 1

0120100 Unchecked - Returned To Stock

Comments on Returns:

very small number of repairs from customers,
no cause for concern.

Comments on Risks with Returns and Potential Re-work:

not applicable, no rework possible




Showing Documents Filed in Y 14 Design Changes

Comments on Design Changes:
no design changes
Comments on Risks with Design Changes:

non



Showing Documents Filed in F 5 User Instructions

Document ID | Description Date Added/Updated
25866 Instructions for Use - Envitec medical oxygen sensors Envitec Ox... | 11/04/18
16693 Instructions for Use - Viamed Medical Oxygen Sensors 29/03/16
15467 Vandagraph VST Sensors Instructions for Use User Manual 14/08/15

Comments on User Instructions:

no changes to our instruction although with new regulations coming updates will be due

Comments on Risks User Instructions:

non




Labels Review

Showing Documents Filed in F 7/ F 8 Labels

Document ID | Description Date Added/Updated
25868 Envitec Oxygen Sensors viamed Labels | 11/04/18
9169 No accessory labels 18/10/11

Comments on Labels:

no comment

Comments on Risks Labels:

no risks with labels




Documentation Updates / Changes

Document ID | Description Date Added/Updated
26693 VM3COP37.36 R-21A Oxygen Sensor 0110121 13/07/18
26681 Envitec Oxygen Monitors and Sensors EC Declaration of Conformanc... 12/07/18
26431 Envitec Oxygen Sensors Medical Viamed Supplier Visit / Audits SN... 13/06/18
25936 EnviteC-Wismar GmbH - Distributor Agreement Envitec Products 19/04/18
25934 EnviteC-Wismar GmbH - Agreement Honeywell Primary 19/04/18
25922 Envitec Oxygen Sensors Medical Viamed Specifications 0110023 Spe... 18/04/18
25908 Envitec Oxygen Sensors Medical Viamed Manufacturing route 18/04/18
25868 Envitec Oxygen Sensors viamed Labels 11/04/18
25866 Instructions for Use - Envitec medical oxygen sensors Envitec Ox... 11/04/18
25864 Envitec Oxygen Sensors Medical Viamed Data Sheets OOM201 11/04/18
25822 Envitec Oxygen Sensors Medical Viamed Product usability use with... 09/04/18
25818 Envitec Oxygen Sensors Medical Viamed Classification rationale 09/04/18
25666 EnviteC-Wismar GmbH I1SO 13485 27/03/18
25274 Envitec Oxygen Sensors Medical Viamed Essential requirements Rep... 13/02/18
25268 Envitec Oxygen Sensors Medical Viamed Essential requirements Pro... 13/02/18
25266 Envitec Oxygen Sensors Medical Viamed Essential requirements PMF... 13/02/18
24968 Envitec Oxygen Sensors Medical Viamed Description of Device Oxyg... 25/01/18
24718 Envitec Oxygen Sensors Specifications 0110039 specifications Ato... 20/12/17
23847 Envitec Oxygen Sensors Essential requirements Viamed 10/11/17
23805 Envitec Oxygen Sensors Manufacturing Envitec Improvment 08/11/17
23701 Envitec Oxygen Sensors Essential requirements Documents required... 02/11/17
22933 Vandagraph VST Sensors Packaging Trials and validation 8010010 |... 18/10/17
22886 Envitec Oxygen Sensors Product Life Storage 18/10/17
22881 Envitec Oxygen Sensors Product Life Oxygen sensors Life 18/10/17
22877 Envitec Oxygen Sensors Packaging Trials and validation Oxygen se... 18/10/17
22872 Envitec Oxygen Sensors Validation Oxygen sensors Linearity & Cr... 18/10/17
22868 Envitec Oxygen Sensors Design Input Device History Oxygen sens... 18/10/17
22864 Oxygen Sensors Description of Device 18/10/17
21936 Envitec Oxygen Sensors EC Declaration of Conformance 0110217 R-1... | 07/09/17
21880 Envitec Oxygen Sensors Expected Life of Products 0110021 R-22MED... | 06/09/17
21876 Envitec Oxygen Sensors Expected Life of Products OOM103 lifetime... 06/09/17
21874 Envitec Oxygen Sensors Expected Life of Products 0110021 lifetim... 06/09/17
21870 0110217 Output connector view Oxygen sensor R-17VAN (631 /679) ... 06/09/17
21868 0110217 Isometric view Oxygen sensor R-17VAN (618 / 903) R-17VAN... | 06/09/17
21866 0110217 Side view Oxygen sensor R-17VAN (614 / 998) 06/09/17
21864 Envitec Oxygen Sensors Specifications 0110217 R-17VAN Specificat... 06/09/17
21742 Envitec Oxygen Sensors Notified Body Reports 8536454 Final Repor... 04/09/17
21698 Envitec Oxygen Sensors Test and Design Reports mechanical streng... 31/08/17
21690 Envitec Oxygen Storage of sensors 30/08/17
21686 Envitec Oxygen Sensors Evidence of Usability world-wide 30/08/17
21619 Envitec Oxygen Sensors QA Test Results Envitec Oxygen Sensors Va... 27/08/17
21617 Envitec Oxygen Sensors Validation Batch filed from gmail 2015-08... 27/08/17




Document ID | Description Date Added/Updated
21615 Envitec Oxygen Sensors Validation Batch filed from gmail 2015_20... 27/08/17
21613 Envitec Oxygen Sensors Validation 27/08/17
21558 Envitec Oxygen Sensors Competitors Information patients and Mark... 22/08/17
21542 Envitec Oxygen Sensors Specifications 0110217 labelling artwork ... 21/08/17
21540 Envitec Oxygen Sensors Specifications 001-05-Specification_Vanda... 21/08/17
21464 VM3COP37.62 0110437 Packing procedure 17/08/17
21460 VM3COP37.59 0110436 Packing procedure 17/08/17
21270 VM3COP37.61 0110437 QA procedure 04/08/17
21266 VM3COP37.60 0110437 Production procedure 04/08/17
21258 VM3COP37.58 0110436 QA procedure 04/08/17
21252 VM3COP37.57 KE-25 Packing procedure 04/08/17
21248 VM3COP37.56 KE-25 QA procedure 04/08/17
21244 VM3COP37.54 Oxygen Sensor Max250(B)-SLE 0110436 04/08/17
21240 VM3COP37.11 KE25 Production Procedure Industrial Oxygen Sensor 0... | 04/08/17
21166 Envitec Oxygen Sensors Detailed test results Device verificatio... 01/08/17
21154 Envitec Oxygen Sensors Design Input Device History Design Input... 01/08/17
21150 Envitec Oxygen Sensors Packaging Trials and validation Viamed 01/08/17
21146 Envitec Oxygen Sensors Classification rationale Viamed 01/08/17
20910 Envitec Oxygen Sensors Clinical Trials Reports Reviews and Post ... 11/07/17
20899 Envitec Oxygen Sensors Evidence of Usability Human factors asses... 10/07/17
20862 Envitec Oxygen Sensors Essential requirements CONFIDENTIAL FILES 07/07/17
20854 Envitec Oxygen Sensors Clinical Evaluation CONFIDENTIAL FILES 07/07/17
20852 Viamed's Envitec Oxygen Sensors Risk Asssesment 07/07/17
20850 Envitec Oxygen Sensors Residual Risks Risk Management Master Fil... 07/07/17
20848 Envitec Oxygen Sensors Manufacturing route Process overview of O... 07/07/17
20846 Envitec Oxygen Sensors Manufacturing route Process overview of t... 07/07/17
20844 Envitec Oxygen Sensors Manufacturing route Process overview of ... 07/07/17
20842 Envitec Oxygen Sensors External Test Results and Certificates IS... 07/07/17
20840 Envitec Oxygen Sensors Classification rationale CONFIDENTIAL FIL... 07/07/17
20115 Envitec Oxygen Sensors Post Market Surveillance 16/05/17

Comments on Document Changes:

upgrasding file from OBL to a more complete file, so lots of technical documents being added to the file

Comments on Risks with Document Changes:

no risks with documentation




Issue ID | Subject
82543 Office Meeting Marketing Job Logger

0110019 R-17vi
82544 Office Meeting Marketing Job Logger

0110020 R-22Vi
113087 | Office Meeting Photography

0110014 0110040 Sample
82542 Office Meeting Marketing Job Logger

0110018 R-17V
108837 | Office Meeting Stock Queries

0110018 - Warranty
104385 | Office Meeting Other

0110021 as component to 0110232?
102263 | Office Meeting Other

0110021output over time
82545 Office Meeting Marketing Job Logger

0110025 R-23Vi
121109 | Office Meeting Product Feedback Positive

0110039 - R-22VA For Atom - Feedback
121108 | Office Meeting Product Feedback Positive

0110039 - R-22VA For Atom - Feedback
113129 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113128 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113127 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113126 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113125 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113124 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113123 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113122 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113121 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113120 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113119 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113118 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113117 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors
113116 | Office Meeting Sales

0110039, 0110073 Atom oxygen sensors




Issue ID | Subject

113115 | Office Meeting Sales
0110039, 0110073 Atom oxygen sensors

101450 | Office Meeting Purchase Order Requirements
0110048 R-48V to order?

98462 Office Meeting Purchase Order Requirements
0110058 to order

99104 Office Meeting Office Training
0110071 - R-22MEDYV Matched Pair

99103 Office Meeting Office Training
0110071 - R-22MEDV Matched Pair

99102 Office Meeting Office Training
0110071 - R-22MEDYV Matched Pair

99101 Office Meeting Office Training
0110071 - R-22MEDV Matched Pair

97151 Office Meeting Stock Queries
0110071 - Superseded by 0110072

97150 Office Meeting Stock Queries
0110071 - Superseded by 0110072

97149 Office Meeting Stock Queries
0110071 - Superseded by 0110072

97148 Office Meeting Stock Queries
0110071 - Superseded by 0110072

97147 Office Meeting Stock Queries
0110071 - Superseded by 0110072

97146 Office Meeting Stock Queries
0110071 - Superseded by 0110072

97145 Office Meeting Stock Queries
0110071 - Superseded by 0110072

97144 Office Meeting Stock Queries
0110071 - Superseded by 0110072

97225 Office Meeting Stock Queries
0110071 - To split back intro singles
97224 Office Meeting Stock Queries
0110072 - R-22Vi

97656 Office Meeting Stock Queries
0110072 - R22Vi warranty

102122 | Office Meeting Stock Processing
0110075 on hold

104667 | Office Meeting Other
0120100 information for technical files

104666 | Office Meeting Other
0120100 information for technical files

104386 | Office Meeting Purchase Order Requirements
150 x 0110021

97413 Office Meeting Any Other Business
8010020 not showing as received in Intrastats

90006 Office Meeting Sales
Additional medical oxygen sensors to promote

90002 Office Meeting Sales
Additional medical oxygen sensors to promote

90000 Office Meeting Sales
Additional medical oxygen sensors to promote




Issue ID | Subject

89999 Office Meeting Sales
Additional medical oxygen sensors to promote

55659 Office Meeting Cross Reference Database Tables Updates
Atom Incu i Incubator

115518 | Office Meeting Product Feedback Negative

Atom Sensor - R-22VA - 0110039

119025 | Office Meeting Sales

Back orders for T-7 oxygen sensors

119024 | Office Meeting Sales

Back orders for T-7 oxygen sensors

119023 | Office Meeting Sales

Back orders for T-7 oxygen sensors

119022 | Office Meeting Sales

Back orders for T-7 oxygen sensors

118968 | Office Meeting Sales

Back orders for T-7 oxygen sensors

118967 | Office Meeting Sales

Back orders for T-7 oxygen sensors

118966 | Office Meeting Sales

Back orders for T-7 oxygen sensors

118965 | Office Meeting Sales

Back orders for T-7 oxygen sensors

118964 | Office Meeting Sales

Back orders for T-7 oxygen sensors

118963 | Office Meeting Sales

Back orders for T-7 oxygen sensors

118962 | Office Meeting Sales

Back orders for T-7 oxygen sensors

99643 Office Meeting Sales Back Orders Review - By Customer
Backorder 00000019 0110023 ORD87561

98263 Office Meeting Sales Back Orders Review - By Customer
Backorder 00000019 0110040 ORD87169

101888 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000019 0110040 ORD88098

113275 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000020 0110023 ORD90492

120178 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000030 0110043 ORD92123

124247 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000065 0110023 ORD93083

107584 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000092 0110018 ORD89224

95703 Office Meeting Sales Back Orders Review - By Customer
Backorder 00000112 0110023 ORD86553

106263 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000112 0110023 ORD88951

115674 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000112 0110023 ORD91061

102733 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000123 0110040 ORD88267

112553 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000126 0110040 ORD90341




Issue ID | Subject

103125 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000126 0110043 ORD88349

107577 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000127 0110072 ORD89223

105108 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000128 0110021 ORD88693

116806 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000139 0110023 ORD91361

114659 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000149 0110047 ORD90808

111538 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000150 0110023 ORD90125

111535 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000205 0110023 ORD90127

96151 Office Meeting Sales Back Orders Review - By Customer
Backorder 00000290 0110040 ORD86688

107159 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000290 0110040 ORD89127

123722 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000333 0110021 ORD92968

96150 Office Meeting Sales Back Orders Review - By Customer
Backorder 00000333 0110023 ORD86687

105039 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000470 0110072 ORD88744

106169 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000516 0110023 ORD88912

107576 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000518 0110017 ORD89222

107768 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000518 0110018 ORD89222

109875 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000570 0110023 ORD89739

110047 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000570 0110023 ORD89763

113802 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000580 0110049 ORD90593

112090 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000620 0110072 ORD90233

97340 Office Meeting Sales Back Orders Review - By Customer
Backorder 00000656 0110017 ORD86967

116076 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000680 0110023 ORD91159

118339 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000680 0110023 ORD91704

103523 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000680 0110040 ORD88432

105695 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000680 0110049 ORD88870

98615 Office Meeting Sales Back Orders Review - By Customer
Backorder 00000740 0110023 ORD87262

107341 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00000740 0110023 ORD89182




Issue ID | Subject

113686 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000740 0110023 ORD90575

96469 Office Meeting Sales Back Orders Review - By Customer
Backorder 00000740 0110040 ORD86764

102998 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000740 0110040 ORD88342

119962 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000740 0110040 ORD92082

104544 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000790 0110072 ORD88609

110789 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000790 0110072 ORD90002

99457 Office Meeting Sales Back Orders Review - By Customer
Backorder 00000970 0110072 ORD87542

113493 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000970 0110072 ORD90531

113690 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000970 0110072 ORD90568

105693 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000980 0110020 ORD88875

100059 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00000980 0110072 ORD87669

96146 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001002 0110071 ORD86682

100575 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001002 0110072 ORD87777

121876 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001002 0110072 ORD92551

96864 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001040 0110043 ORD86860

117004 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001040 0110043 ORD91401

122984 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001043 0110023 ORD92846

99088 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001045 0110040 ORD87421

117488 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001045 0110040 ORD91542

120089 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001045 0110040 ORD92104

108228 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001045 0110072 ORD89287

119960 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001060 0110072 ORD92091

97519 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001170 0110023 ORD86988

102116 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001170 0110072 ORD88124

115752 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001170 0110072 ORD91082

120262 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00001170 0110072 ORD92163




Issue ID | Subject

102457 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001288 0110049 ORD88203

121115 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001300 0110040 ORD92394

115667 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001320 0110023 ORD91050

120575 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001320 0110023 ORD92245

97036 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001320 0110071 ORD86890

110213 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001320 0110072 ORD89813

118226 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001320 0110072 ORD91684

110373 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001365 0110023 ORD89865

94874 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001390 0110040 ORD86316

122143 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001390 0110040 ORD92614

97163 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001390 0110071 ORD86942

97581 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001390 0110072 ORD86942

108631 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001390 0110072 ORD89419

118333 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001390 0110072 ORD91705

102761 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001415 0110071 ORD88280

104642 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001415 0110072 ORD88280

102828 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001415 0110072 ORD88306

108437 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001415 0110072 ORD89295

110577 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001480 0110021 ORD89924

109932 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001502 0110018 ORD89724

97582 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110017 ORD86989

104955 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110023 ORD88714

116629 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110023 ORD91310

102464 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110071 ORD88172

99354 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD87486

102557 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00001520 0110072 ORD88172




Issue ID | Subject

104541 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD88600

107570 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD89214

108633 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD89423

111533 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD90114

113797 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD90584

97041 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001521 0110023 ORD86896

96592 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001601 0110023 ORD86566

95717 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001601 0110040 ORD86566

113685 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001601 0110040 ORD90570

107162 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001601 0110072 ORD88641

109929 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001601 0110072 ORD89653

115670 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001601 0110072 ORD91054

123716 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001601 0110072 ORD93019

98783 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001601 0120100 ORD87324

113452 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001680 0110040 ORD90528

97639 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001700 0110023 ORD87017

121599 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001700 0110023 ORD92469

120576 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001850 0110023 ORD92247

102728 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001902 0110018 ORD88258

113965 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001902 0110018 ORD90635

109142 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001902 0110023 ORD89545

96467 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001902 0110071 ORD86761

98165 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001902 0110071 ORD87144

99707 Office Meeting Sales Back Orders Review - By Customer
Backorder 00001902 0110072 ORD87144

104308 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001902 0110072 ORD88573

105322 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00001902 0110072 ORD88773




Issue ID | Subject

116320 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00001902 0110072 ORD91222

94396 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD86209

95653 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD86552

96245 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD86703

97857 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD87058

116322 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD91231

120498 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD92223

97661 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002020 0110071 ORD87038

97728 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002020 0110072 ORD87038

118121 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002021 0110040 ORD91667

121075 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002021 0110040 ORD92342

109043 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002040 0110023 ORD89520

117843 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002040 0110072 ORD91600

104902 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002079 0110072 ORD88717

105600 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002079 0110072 ORD88829

106655 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002079 0110072 ORD89040

101448 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002080 0110072 ORD88006

97252 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002101 0110023 ORD86959

95907 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002130 0110023 ORD86603

102811 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002130 0110023 ORD88304

98784 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002130 0110048 ORD87325

104752 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002130 0110048 ORD88657

98782 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002152 0110072 ORD87320

112555 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002152 0110072 ORD90352

96074 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002191 0110023 ORD86657

122067 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00002191 0110023 ORD92583




Issue ID | Subject

106262 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002250 0110072 ORD88949

98164 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002265 0110040 ORD87143

116447 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002265 0110040 ORD91250

106810 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002310 0110023 ORD89053

107156 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002310 0110043 ORD89123

123050 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002310 0110043 ORD92847

98616 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002360 0110072 ORD87263

100182 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002360 0110072 ORD87703

102186 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002400 0110043 ORD88134

102996 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002400 0110043 ORD88340

104661 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002420 0110041 ORD88650

117032 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002420 0110043 ORD91424

117155 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002420 0110071 ORD91424

118437 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002435 0110023 ORD91738

110651 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002435 0110040 ORD89936

110999 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002470 0110023 ORD90046

116147 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002470 0110023 ORD91179

112092 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002470 0110072 ORD90221

115691 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002471 0110072 ORD91072

102725 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002500 0110040 ORD88249

113597 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002500 0110040 ORD90543

119564 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002500 0110040 ORD91986

123052 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002500 0110040 ORD92853

100512 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002500 0110072 ORD87760

95549 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002565 0110040 ORD86516

109607 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00002565 0110040 ORD89643




Issue ID | Subject

103539 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002570 0110023 ORD88453

95222 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002570 0110040 ORD86429

101898 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002570 0110072 ORD88083

109604 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002570 0110072 ORD89462

96094 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002590 0110040 ORD86679

123808 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002590 0110040 ORD93032

95283 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002600 0110043 ORD86441

118135 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002600 0110043 ORD91678

121587 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002600 0110043 ORD92468

103695 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002609 0110040 ORD88473

116148 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002609 0110045 ORD91183

121068 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002609 0110045 ORD92376

97508 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002650 0110048 ORD86984

97539 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002690 0110023 ORD86995

110785 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002690 0110023 ORD90005

120722 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002690 0110023 ORD92303

123465 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002690 0110023 ORD92945

95626 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002710 0110023 ORD86521

101869 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002710 0110023 ORD88089

120254 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002710 0110023 ORD92155

97060 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD86907

106809 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD89049

107045 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD89105

110195 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD89793

115924 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD91118

121073 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00002790 0110023 ORD92375




Issue ID | Subject

98103 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002931 0110041 ORD87130

100665 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002931 0110043 ORD87803

104299 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002950 0110042 ORD88567

115330 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002950 0110042 ORD90970

118020 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002960 0110047 ORD91647

95801 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002990 0110071 ORD86524

99078 Office Meeting Sales Back Orders Review - By Customer
Backorder 00002990 0110072 ORD87427

120574 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00002990 0110072 ORD92244

118332 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003000 0110043 ORD91703

106461 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003004 0110018 ORD89001

106308 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003030 0110042 ORD88854

97121 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003070 0110071 ORD86906

103528 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003070 0110072 ORD88440

112349 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003070 0110072 ORD90295

99438 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003450 0110023 ORD87519

109409 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003450 0110023 ORD89609

110050 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003450 0110072 ORD89769

114652 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003450 0110072 ORD90801

122611 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003450 0110072 ORD92734

107591 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003463 0110071 ORD89235

120983 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003463 0110072 ORD92236

96241 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003490 0110023 ORD86705

96857 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003490 0110048 ORD86848

101897 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003490 0110048 ORD88074

118530 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003500 0110020 ORD91750

96357 Office Meeting Sales Back Orders Review - By Customer

Backorder 00003500 0110045 ORD86734




Issue ID | Subject

121183 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003500 0110045 ORD92410

97660 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003500 0110071 ORD87036

98788 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003500 0110072 ORD87036

112317 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003500 0110072 ORD90262

95903 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003560 0110023 ORD86611

105324 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003560 0110023 ORD88801

116211 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003560 0110023 ORD91008

115497 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003560 0110025 ORD91008

120176 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003640 0110023 ORD92121

120417 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003640 0110023 ORD92211

99445 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003640 0110072 ORD87413

111000 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003640 0110072 ORD90047

96682 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD86810

99640 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD87557

113387 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD90505

114046 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD90664

114298 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD90705

117402 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD91510

120984 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD92316

119650 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003665 0110043 ORD92003

113270 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003668 0110040 ORD90490

97597 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003720 0110041 ORD87008

99083 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003780 0110023 ORD87405

107452 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003780 0110023 ORD89200

108826 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003780 0110023 ORD89477

96860 Office Meeting Sales Back Orders Review - By Customer

Backorder 00003785 0110023 ORD86852




Issue ID | Subject

97856 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003785 0110023 ORD87055

110196 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003785 0110023 ORD89799

122165 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003785 0110023 ORD92639

99272 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003785 0110042 ORD87464

115328 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003785 0110042 ORD90962

107766 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003785 0110047 ORD89249

94953 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003800 0110023 ORD86357

98163 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003800 0110023 ORD87141

113799 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003800 0110023 ORD90586

118442 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003800 0110023 ORD91733

120326 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003800 0110042 ORD92191

103442 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003892 0110023 ORD88424

106903 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003892 0110023 ORD89069

113982 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003892 0110040 ORD90526

122779 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003930 0110021 ORD92772

97125 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003930 0110023 ORD86920

117491 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003940 0110047 ORD91539

123250 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003940 0110048 ORD92873

103538 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003960 0110043 ORD88434

108525 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003960 0110072 ORD89383

113961 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00003960 0110072 ORD90610

96464 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003970 0110071 ORD86755

97164 Office Meeting Sales Back Orders Review - By Customer
Backorder 00003980 0110071 ORD86943

96622 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004040 0110040 ORD86801

103821 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004040 0110040 ORD88513

120714 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00004040 0110040 ORD92268




Issue ID | Subject

115828 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004044 0110040 ORD91098

92808 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004044 0110048 ORD85829

121712 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004044 0110048 ORD92495

112953 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004080 0110023 ORD90416

114743 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004091 0110023 ORD90818

97586 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004127 0110040 ORD87005

100362 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004127 0110040 ORD87741

103437 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004127 0110040 ORD88426

113196 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004210 0110040 ORD90477

119652 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004290 0110043 ORD92005

114377 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004295 0110041 ORD90399

97855 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004300 0110040 ORD87063

121970 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004300 0110040 ORD92565

97644 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004300 0110072 ORD87028

97730 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004300 0110072 ORD87043

118884 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004300 0110072 ORD91857

112325 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004400 0110023 ORD90275

116316 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004400 0110023 ORD91225

95625 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004400 0110040 ORD86520

116910 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004400 0110048 ORD91320

123340 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004507 0110040 ORD92912

123712 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004510 0110023 ORD93030

102312 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004510 0110040 ORD88175

96145 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004510 0110071 ORD86681

104987 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004510 0110072 ORD88742

116644 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00004510 0110072 ORD91269




Issue ID | Subject

123648 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004510 0110072 ORD93008

106010 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004560 0110017 ORD88897

109140 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004561 0110023 ORD89537

112857 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004561 0110040 ORD90397

113011 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004561 0110040 ORD90407

114537 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004640 0110018 ORD90779

96580 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004710 0110023 ORD86789

105701 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004710 0110023 ORD88841

99099 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004735 0110071 ORD87420

99176 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004735 0110072 ORD87420

118228 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004735 0110072 ORD91689

122604 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004735 0110072 ORD92743

99887 Office Meeting Sales Back Orders Review - By Customer
Backorder 00004870 0110021 ORD87626

119786 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004870 0110021 ORD92033

106406 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004900 0110072 ORD88981

106908 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004900 0110072 ORD89077

108632 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004900 0110072 ORD89418

114661 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00004900 0110072 ORD90812

115929 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005030 0110048 ORD91124

103000 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005030 0110072 ORD88345

108639 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005030 0110072 ORD89441

111683 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005030 0110072 ORD90151

96856 Office Meeting Sales Back Orders Review - By Customer
Backorder 00005130 0110072 ORD86615

109874 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005130 0110072 ORD89737

112323 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005143 0110023 ORD90280

119778 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00005143 0110023 ORD92021




Issue ID | Subject

123708 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005143 0110023 ORD92987

123879 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005143 0110023 ORD93060

112319 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005143 0110041 ORD90279

106260 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005172 0110040 ORD88946

104669 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005173 0110040 ORD88661

96691 Office Meeting Sales Back Orders Review - By Customer
Backorder 00005240 0110023 ORD86815

103124 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005240 0110023 ORD88348

99270 Office Meeting Sales Back Orders Review - By Customer
Backorder 00005240 0110072 ORD87458

109038 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005320 0110018 ORD89438

96855 Office Meeting Sales Back Orders Review - By Customer
Backorder 00005340 0110072 ORD86569

104756 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005430 0110023 ORD88671

122781 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005430 0110023 ORD92774

112206 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005430 0110043 ORD90257

119968 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005500 0110023 ORD92089

116149 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005520 0110040 ORD91184

118022 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005520 0110040 ORD91651

96579 Office Meeting Sales Back Orders Review - By Customer
Backorder 00005522 0110040 ORD86788

110285 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00005522 0110040 ORD89826

115925 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006003 0110020 ORD91119

106462 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006027 0110023 ORD88982

122230 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006027 0110023 ORD92660

97755 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006065 0110023 ORD87050

97083 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006070 0110023 ORD86908

100477 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006112 0110023 ORD87770

104883 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006158 0110023 ORD88709

117077 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00006158 0110023 ORD91440




Issue ID | Subject

120968 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006158 0110023 ORD92341

104946 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006158 0110072 ORD88709

109306 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006158 0110072 ORD89580

109074 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006176 0110018 ORD89533

96854 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006257 0110049 ORD86847

105534 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006295 0110018 ORD88710

117838 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006338 0110020 ORD91587

106808 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006338 0110023 ORD89047

107659 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006343 0110018 ORD88917

102311 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006353 0110018 ORD88174

102723 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006356 0110023 ORD88247

119654 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006356 0110023 ORD92010

91577 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006376 0110048 ORD85517

106905 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006380 0110043 ORD89071

103193 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006397 0110058 ORD88379

118143 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006404 0110041 ORD91638

118013 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006404 0110042 ORD91638

93316 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006404 0110048 ORD85951

114159 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006413 0110018 ORD90503

113333 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006413 0110040 ORD90503

116709 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006418 0110040 ORD91341

110053 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006418 0110049 ORD89778

118140 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006459 0110049 ORD91686

120572 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006465 0110021 ORD92255

114526 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006470 0110043 ORD90772

117939 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00006494 0110021 ORD91620




Issue ID | Subject

121965 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006502 0110023 ORD92564

118887 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006673 0110041 ORD91861

94944 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006676 0110023 ORD86336

97659 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006676 0110023 ORD87031

102730 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006676 0110023 ORD88263

120877 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006676 0110023 ORD92331

94957 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006676 0110047 ORD86336

107567 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006676 0110047 ORD89217

118727 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00006695 0110023 ORD91802

96867 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006712 0120100 ORD86856

95709 Office Meeting Sales Back Orders Review - By Customer
Backorder 00006718 0110043 ORD86562

97637 Office Meeting Sales Back Orders Review - By Customer
Backorder 00007138 0110023 ORD84665

104861 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007138 0110023 ORD88687

104860 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007138 0110072 ORD88686

105037 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007157 0110021 ORD88749

122079 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007157 0110021 ORD92596

105323 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007374 0110018 ORD88794

118881 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007374 0110043 ORD91854

113081 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007453 0110040 ORD90455

95726 Office Meeting Sales Back Orders Review - By Customer
Backorder 00007518 0110023 ORD86560

105700 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007518 0110023 ORD88842

113033 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007518 0110040 ORD90434

95728 Office Meeting Sales Back Orders Review - By Customer
Backorder 00007518 0110042 ORD86560

106380 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007518 0110042 ORD88842

109703 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007579 0120100 ORD89681

106536 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00007592 0110018 ORD88713




Issue ID | Subject

95367 Office Meeting Sales Back Orders Review - By Customer
Backorder 00007603 0110042 ORD86460

105684 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007603 0110042 ORD88873

115816 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007603 0110042 ORD91063

114404 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007604 0110023 ORD90625

94205 Office Meeting Sales Back Orders Review - By Customer
Backorder 00007679 0110040 ORD86173

111061 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007758 0110020 ORD90063

111062 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007758 0110023 ORD90063

124249 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007758 0110023 ORD93109

95624 Office Meeting Sales Back Orders Review - By Customer
Backorder 00007758 0110041 ORD86518

106904 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007782 0110018 ORD89061

102310 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007883 0110023 ORD88169

123804 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007883 0110023 ORD93007

98261 Office Meeting Sales Back Orders Review - By Customer
Backorder 00007883 0110047 ORD87174

115068 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007883 0110047 ORD90549

115845 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00007883 0110047 ORD91093

91503 Office Meeting Sales Back Orders Review - By Customer
Backorder 00007976 0110023 ORD85510

97333 Office Meeting Sales Back Orders Review - By Customer
Backorder 00008012 0110017 ORD86955

98520 Office Meeting Sales Back Orders Review - By Customer
Backorder 00008012 0110018 ORD86955

120267 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00011723 0110058 ORD92149

107151 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012003 0110017 ORD89118

108528 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012003 0110018 ORD89118

119874 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012132 0110043 ORD92038

115824 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD90954

115825 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD90961

115826 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD91045

116074 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00012132 0110048 ORD91150




Issue ID | Subject

116543 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD91254

121811 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD92521

108536 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012178 0110018 ORD89104

94398 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012178 0110040 ORD86208

114164 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012178 0110041 ORD90685

95639 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD86541

95999 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD86619

97393 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD86970

97969 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD87071

99507 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD87545

99881 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD87618

100251 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD87720

102189 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD88142

102398 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD88202

102469 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD88215

103128 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD88354

107444 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD89189

113683 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD90207

114292 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD90713

117323 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD91161

117648 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD91553

119429 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD91945

123713 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD93013

118433 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110043 ORD91553

121967 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012240 0110073 ORD92539

123469 | Office Meeting Sales Back Orders Review - By Customer

Backorder 00012240 0110073 ORD92954




Issue ID | Subject

120573 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012304 0110040 ORD92241

97503 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012331 0110017 ORD86973

115669 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012595 0110023 ORD91053

96468 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012595 0110043 ORD86763

95900 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012595 0110047 ORD86607

121584 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012605 0110023 ORD92460

117002 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012605 0110072 ORD91397

112088 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012812 0110021 ORD88950

117774 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012812 0110021 ORD88953

102458 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012907 0110048 ORD88206

97160 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012967 0110017 ORD86941

94875 Office Meeting Sales Back Orders Review - By Customer
Backorder 00012968 0110019 ORD86317

107041 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00012988 0110018 ORD88936

98372 Office Meeting Sales Back Orders Review - By Customer
Backorder 00013028 0110017 ORD87184

98699 Office Meeting Sales Back Orders Review - By Customer
Backorder 00013028 0110018 ORD87184

99295 Office Meeting Sales Back Orders Review - By Customer
Backorder 00013031 0110018 ORD87477

99961 Office Meeting Sales Back Orders Review - By Customer
Backorder 00013035 0110072 ORD87653

112951 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00013058 0110021 ORD90404

116324 | Office Meeting Sales Back Orders Review - By Customer
Backorder 00013064 0120100 ORD91232

106168 | Office Meeting Purchase Order Requirements
Call-off orders for R-22MEDV for Spectrum Medical

106167 | Office Meeting Purchase Order Requirements
Call-off orders for R-22MEDV for Spectrum Medical

101816 | Office Meeting Sales Back Orders Review - By Product
Can you please order extra 0110021

116023 | Office Meeting Intrastats
Comparing Lost Customers of 2 products

92565 Office Meeting Intrastats
Cross Reference Alternative Compatible

110151 | Office Meeting Document Control Amendments needed
DOC required for R-22VI Sensors 0110020 / 0110072

102490 | Office Meeting Other

Envitec List of Private Label - Viamed Oxygen sensors 2017-09-07




Issue ID | Subject
102489 | Office Meeting Other

Envitec List of Private Label - Viamed Oxygen sensors 2017-09-07
115100 | Office Meeting Sales Viamed Medical Export

GCC Tenders in Saudi for Oxygen Sensors & Flowsensors
115099 | Office Meeting Sales Viamed Medical Export

GCC Tenders in Saudi for Oxygen Sensors & Flowsensors
115098 | Office Meeting Sales Viamed Medical Export

GCC Tenders in Saudi for Oxygen Sensors & Flowsensors
115097 | Office Meeting Sales Viamed Medical Export

GCC Tenders in Saudi for Oxygen Sensors & Flowsensors
113288 | Office Meeting Photography

Images of Envitec sensor group in the supplied packaging.
113205 | Office Meeting Photography

Images of Envitec sensor group in the supplied packaging.
116332 | Office Meeting Marketing Job Logger

Lost Customers: R-23V
119981 | Office Meeting Any Other Business

Missing Declarations of Conformity Oxygen Sensors
119980 | Office Meeting Any Other Business

Missing Declarations of Conformity Oxygen Sensors
76990 Office Meeting GHX Web Pricing

Missing images in Export Data
103878 | Office Meeting VIAMED Sales And Marketing

Office Jobs List - Lost Customers
108836 | Office Meeting Leaflets

Oxygen monitoring booklet corrections
101304 | Office Meeting Other

Oxygen sensor casing colour change notes
81748 Office Meeting Any other business

Oxygen sensor review OOM103
81757 Office Meeting Any other business

Oxygen sensor review OOM201 & OOM104
113354 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required
113353 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required
113352 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required
113351 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required
113350 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required
113349 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required
113348 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required
113347 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required
113346 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required
113345 | Office Meeting Any Other Business

Oxygen Sensors for Photography Required




Issue ID | Subject

113344 | Office Meeting Any Other Business
Oxygen Sensors for Photography Required

113343 | Office Meeting Any Other Business
Oxygen Sensors for Photography Required

113342 | Office Meeting Any Other Business
Oxygen Sensors for Photography Required

113341 | Office Meeting Any Other Business
Oxygen Sensors for Photography Required

98461 Office Meeting Purchase Order Requirements
Oxygen sensors to order

85380 Office Meeting Marketing Job Logger
Photos/Images 0110018 R-17V Amend Drawing

122474 | Office Meeting Stock Processing
Please can we have the data for R22VA

95208 Office Meeting Back Order Report
POR11241 0110020 //

95145 Office Meeting Back Order Report
POR11241 0110020 //

98449 Office Meeting Purchase Back Orders Review
POR11261 0110019 Have Been Delivered or Cancelled in Opera

95815 Office Meeting Back Order Report
POR11287 0110019 //

97072 Office Meeting Back Order Report
POR11287 0110019 21/06/2017

98458 Office Meeting Back Order Report
POR11287 0110019 21/07/2017

95826 Office Meeting Back Order Report
POR11287 0110019 21/07/2017

95816 Office Meeting Back Order Report
POR11287 0110021 //

97073 Office Meeting Back Order Report
POR11287 0110021 21/06/2017

98459 Office Meeting Back Order Report
POR11287 0110021 21/07/2017

95827 Office Meeting Back Order Report
POR11287 0110021 21/07/2017

96629 Office Meeting Back Order Report
POR11300 0110018 //

96519 Office Meeting Back Order Report
POR11300 0110018 //

96628 Office Meeting Back Order Report
POR11301 0110018 //

96518 Office Meeting Back Order Report
POR11301 0110018 //

97511 Office Meeting Back Order Report
POR11327 0110020 //

97518 Office Meeting Back Order Report
POR11327 0110020 14/08/2017

98387 Office Meeting Back Order Report
POR11340 0110047 //

98279 Office Meeting Back Order Report

POR11340 0110047 //




Issue ID | Subject
98469 Office Meeting Back Order Report
POR11345 0110018 //
98470 Office Meeting Back Order Report
POR11345 0110021 //
98471 Office Meeting Back Order Report
POR11345 0110049 //
98472 Office Meeting Back Order Report
POR11345 0110058 //
101692 | Office Meeting Back Order Report
POR11408 0110021 //
101557 | Office Meeting Back Order Report
POR11408 0110021 //
101693 | Office Meeting Back Order Report
POR11408 0110023 //
101558 | Office Meeting Back Order Report
POR11408 0110023 //
101694 | Office Meeting Back Order Report
POR11408 0110040 //
101559 | Office Meeting Back Order Report
POR11408 0110040 //
101695 | Office Meeting Back Order Report
POR11408 0110041 //
101560 | Office Meeting Back Order Report
POR11408 0110041 //
101696 | Office Meeting Back Order Report
POR11408 0110042 //
101561 | Office Meeting Back Order Report
POR11408 0110042 //
101697 | Office Meeting Back Order Report
POR11408 0110043 //
101562 | Office Meeting Back Order Report
POR11408 0110043 //
101819 | Office Meeting Back Order Report
POR11419 0110048 //
101894 | Office Meeting Back Order Report
POR11420 0110021 //
105529 | Office Meeting Purchase Back Orders Review
POR11420 0110021 Have Been Delivered or Cancelled in Opera
101892 | Office Meeting Back Order Report
POR11421 0110021 //
105530 | Office Meeting Purchase Back Orders Review
POR11421 0110021 Have Been Delivered or Cancelled in Opera
101893 | Office Meeting Back Order Report
POR11422 0110021 //
107688 | Office Meeting Purchase Back Orders Review
POR11422 0110021 Have Been Delivered or Cancelled in Opera
102918 | Office Meeting Back Order Report
POR11435 0110040 //
103585 | Office Meeting Back Order Report
POR11440 0110023 //
103584 | Office Meeting Back Order Report

POR11441 0110047 //




Issue ID | Subject

106561 | Office Meeting Purchase Back Orders Review
POR11453 - R-22Vi sensors to book in urgently

106560 | Office Meeting Purchase Back Orders Review
POR11453 - R-22Vi sensors to book in urgently

104686 | Office Meeting Back Order Report
POR11453 0110020 //

105635 | Office Meeting Back Order Report
POR11463 0110021 //

104573 | Office Meeting Back Order Report
POR11463 0110021 //

105636 | Office Meeting Back Order Report
POR11464 0110021 //

104572 | Office Meeting Back Order Report
POR11464 0110021 //

106038 | Office Meeting Back Order Report
POR11486 0110042 //

105742 | Office Meeting Back Order Report
POR11486 0110042 //

110465 | Office Meeting Back Order Report
POR11516 0110039 //

109086 | Office Meeting Back Order Report
POR11516 0110039 //

108576 | Office Meeting Back Order Report
POR11520 0110020 //

108247 | Office Meeting Back Order Report
POR11520 0110020 //

109342 | Office Meeting Back Order Report
POR11538 0110021 //

111412 | Office Meeting Back Order Report
POR11545 0110020 //

111709 | Office Meeting Back Order Report
POR11569 0110020 26/01/2018

111710 | Office Meeting Back Order Report
POR11569 0110021 26/01/2018

111711 | Office Meeting Back Order Report
POR11569 0110023 26/01/2018

111712 | Office Meeting Back Order Report
POR11569 0110040 26/01/2018

111713 | Office Meeting Back Order Report
POR11569 0110043 26/01/2018

111714 | Office Meeting Back Order Report
POR11569 0110049 26/01/2018

112865 | Office Meeting Back Order Report
POR11591 0110021 //

112710 | Office Meeting Back Order Report
POR11591 0110021 //

113373 | Office Meeting Back Order Report
POR11608 0110040 //

113524 | Office Meeting Back Order Report
POR11608 0110040 20/02/2018

114405 | Office Meeting Back Order Report

POR11614 0110042 //




Issue ID | Subject

114185 | Office Meeting Back Order Report
POR11614 0110042 //

114406 | Office Meeting Back Order Report
POR11614 0110047 //

114186 | Office Meeting Back Order Report
POR11614 0110047 //

116151 | Office Meeting Back Order Report
POR11656 0110020 //

116092 | Office Meeting Back Order Report
POR11656 0110020 //

116243 | Office Meeting Back Order Report
POR11659 0110021 //

116235 | Office Meeting Back Order Report
POR11659 0110021 //

118137 | Office Meeting Purchase Back Orders Review
POR11659 0110021 Have Been Delivered or Cancelled in Opera

116244 | Office Meeting Back Order Report
POR11659 0110042 //

116236 | Office Meeting Back Order Report
POR11659 0110042 //

116245 | Office Meeting Back Order Report
POR11659 0110049 //

116237 | Office Meeting Back Order Report
POR11659 0110049 //

116749 | Office Meeting Back Order Report
POR11665 0110039 //

116728 | Office Meeting Back Order Report
POR11665 0110039 //

116750 | Office Meeting Back Order Report
POR11665 0110043 //

116729 | Office Meeting Back Order Report
POR11665 0110043 //

116751 | Office Meeting Back Order Report
POR11665 0110047 //

116730 | Office Meeting Back Order Report
POR11665 0110047 //

116748 | Office Meeting Back Order Report
POR11666 0110023 //

116731 | Office Meeting Back Order Report
POR11666 0110023 //

116952 | Office Meeting Back Order Report
POR11666 0110023 07/05/2018

118646 | Office Meeting Back Order Report
POR11703 0110021 //

118385 | Office Meeting Back Order Report
POR11703 0110021 //

118647 | Office Meeting Back Order Report
POR11703 0110040 //

118386 | Office Meeting Back Order Report
POR11703 0110040 //

118649 | Office Meeting Back Order Report

POR11703 0110041 //




Issue ID | Subject
118648 | Office Meeting Back Order Report
POR11703 0110041 //
118387 | Office Meeting Back Order Report
POR11703 0110041 //
121483 | Office Meeting Purchase Back Orders Review
POR11703 0110041 Have Been Delivered or Cancelled in Opera
118650 | Office Meeting Back Order Report
POR11703 0110043 //
118388 | Office Meeting Back Order Report
POR11703 0110043 //
119502 | Office Meeting Back Order Report
POR11716 0110021 //
119125 | Office Meeting Back Order Report
POR11716 0110021 //
122224 | Office Meeting Purchase Back Orders Review
POR11716 0110021 Have Been Delivered or Cancelled in Opera
119501 | Office Meeting Back Order Report
POR11716 0110049 //
119124 | Office Meeting Back Order Report
POR11716 0110049 //
119663 | Office Meeting Back Order Report
POR11730 0110047 //
119576 | Office Meeting Back Order Report
POR11730 0110047 //
122774 | Office Meeting Purchase Back Orders Review
POR11735 0110021 Have Been Delivered or Cancelled in Opera
123756 | Office Meeting Back Order Report
POR11752 0110023 18/07/2018
123417 | Office Meeting Intrastats
ppqg required for 0110020
118114 | Office Meeting VIAMED Management Meeting
Product Failures New Codes Review (750)
115066 | Office Meeting VIAMED Management Meeting
Product Failures New Codes Review (750)
104746 | Office Meeting VIAMED Management Meeting
Product Failures New Codes Review (750)
106582 | Office Meeting Sales Order Issues
R-17V can be offered in place of R-17MED
106581 | Office Meeting Sales Order Issues
R-17V can be offered in place of R-17MED
106580 | Office Meeting Sales Order Issues
R-17V can be offered in place of R-17MED
106579 | Office Meeting Sales Order Issues
R-17V can be offered in place of R-17MED
106578 | Office Meeting Sales Order Issues
R-17V can be offered in place of R-17MED
106577 | Office Meeting Sales Order Issues
R-17V can be offered in place of R-17MED
55275 Office Meeting Product Feedback Negative
R-22MEDV matched pair problems
118835 | Office Meeting Post Market Surveilance

R-22Vi matched pairs operational lifespan (644)




Issue ID | Subject
116849 | Office Meeting Post Market Surveilance

R-22Vi matched pairs operational lifespan (644)
115120 | Office Meeting Post Market Surveilance

R-22Vi matched pairs operational lifespan (644)
113036 | Office Meeting Post Market Surveilance

R-22Vi matched pairs operational lifespan (644)
102480 | Office Meeting VIAMED Customer Complaints

R-30V oxygen sensors leaking gas
115359 | Office Meeting Cross Reference Database Tables Updates

R-43V - Giraffe Sensors - New GE part number
107069 | Office Meeting Cross Reference Database Tables Updates

R-43V - Giraffe Sensors - New GE part number
118153 | Office Meeting Product Feedback Negative

R43V label - not for clinical use
104436 | Office Meeting Repairs Review - General

Repair on hold
117681 | Office Meeting Sale or Returns

Request Scanning Item to Sale or return
107782 | Office Meeting Sale or Returns

Request Scanning Item to Sale or return
105217 | Office Meeting Sale or Returns

Request Scanning Item to Sale or return
117966 | Office Meeting Sale or Returns

Sale Return SOR845 Northampton General Hospital
106309 | Office Meeting Sales Viamed Medical UK

Sales lead - Oxygen sensors
122999 | Office Meeting Stock

Stock for Asil Health (00007157)
117423 | Office Meeting Opera

Stock on opera says allocated specifically 0110047
112968 | Office Meeting Other

Technical files for Envitec branded products
113612 | Office Meeting Sales Order Issues

Urgent FOC replacement sensors - Borders General
113611 | Office Meeting Sales Order Issues

Urgent FOC replacement sensors - Borders General
113610 | Office Meeting Sales Order Issues

Urgent FOC replacement sensors - Borders General
113609 | Office Meeting Sales Order Issues

Urgent FOC replacement sensors - Borders General
113608 | Office Meeting Sales Order Issues

Urgent FOC replacement sensors - Borders General
95554 Office Meeting Stock Processing

Warehouse Request
106542 | Office Meeting Web Site Updates

Web Site Question ID 1108
112429 | Office Meeting Web Site Updates

Web Site Question ID 1141
113364 | Office Meeting Web Site Updates

Web Site Question ID 1149
115287 | Office Meeting Web Site Updates

Web Site Question ID 1159




Issue ID | Subject
117869 | Office Meeting Web Site Updates
Web Site Question ID 1178

102025 | Office Meeting Missing Stock or Adjustments
Yorkshire Ambulance consignment stock update

102024 | Office Meeting Missing Stock or Adjustments
Yorkshire Ambulance consignment stock update

Comments on Issues:

102480 VIAMED Customer Complaints VIAMED Customer Complaints VIAMED Customer Complaints
55275 VIAMED Feedback Product Feedback Negative Product Feedback Negative

Both issues resolved satisfactorily
Comments on Risks with Issues:

no risks found in the issue system



Marketing Job Logger - Marketing Job Logger
0110019 R-17wi

Issue ID #82543

Date Created 31/0Oct/2016

Issued To: 38

Completed Status: 26 Mar 2018

Notes:

Issues:82543



Marketing Job Logger - Marketing Job Logger
0110020 R-22Vi

Issue ID #82544

Date Created 31/0Oct/2016

Issued To: 38

Completed Status: 26 Mar 2018

Notes:

Issues:82544



Marketing Job Logger - Photography
0110014 0110040 Sample
Issue ID #113087

Date Created 25/Jan/2018

Issued To: Catherine Spence
Completed Status: Still Outstanding

Notes:
Added by Catrin Hird sent to Jonathan Connor
Please can | have a sample of each of these when they come into stock for photography.

Thanks

19 Feb 2018 Catrin Hird

Header Changed From 876 Marketing Job Logger Marketing Job Logger To VIAMED Sales And Marketing
Photography

19 Feb 2018 Catrin Hird

10 May 2018 Catrin Hird

Next Action Changed From Jonathan Connor To Catherine Spence Please can you keep an eye out for
these one.

29 May 2018 Catherine Spence

Priority Changed From 5 To 4

Issues:113087



Marketing Job Logger - Marketing Job Logger
0110018 R-17V

Issue ID #82542

Date Created 31/0Oct/2016

Issued To: 38

Completed Status: 26 Mar 2018

Notes:

Issues:82542



VIAMED Stock Meeting - Stock Queries
0110018 - Warranty

Issue ID #108837

Date Created 23/Nov/2017

Issued To: Steve Nixon

Completed Status: 29 Nov 2017

Notes:
Added by Steve Hardaker sent to Steve Nixon
Please can you add the warranty period to the stock page for 0110018 - R-17V. Thanks.

29 Nov 2017 Steve Nixon
Done

29 Nov 2017 Steve Hardaker

Issues:108837



VIAMED Management Meeting - Other
0110021 as component to 0110232?
Issue ID #104385

Date Created 02/0Oct/2017

Issued To: Derek Lamb

Completed Status: 06 Oct 2017

Notes:
Added by Steve Nixon sent to Derek Lamb
Who has linked 0110021 as component to 0110232 (Vandagraph R-22VAN).

We had been using 0110132 for R-22VAN and now Jean buys direct from Envitec.

03 Oct 2017 Derek Lamb
will have been automatic, will see if i can filter it out

04 Oct 2017 Steve Nixon
| don’t see how it can be automatic, this shouldn't happen.

06 Oct 2017 Derek Lamb
some time this year vandagraph purchased medical sensors and converted to r-22van, as the conversion
process ustilised the product tables, the system has flagged as a component part ...

i've manually filters the 0110232 in this case, if it starts happening alot i might have to do some creative
filtering

Issues:104385



VIAMED Management Meeting - Other

0110021 output over time

Issue ID #102263

Date Created 05/Sep/2017

Issued To: Derek Lamb

Completed Status: 07 Sep 2017

Linked Files

05 Sep 2017 OOM103 lifetime storage test graph

05 Sep 2017 0110021 lifetime storage test graph

05 Sep 2017 0110021 R-22MEDV Long Term Performance Testing
05 Sep 2017 0110021 R-22MEDV Long Term Performance Testing pdf

Notes:
Added by Steve Nixon sent to Steve Nixon
The following concerns an enquiry form Rich Gray at Spectrum Medical.
On 24 August 2017 at 08:26, Rich Gray <Richard.Gray@spectrummedical.com> wrote:
Hi,

| have taken over from my colleague Ben with the development of the Gas Monitoring products at Spectrum
Medical. We are currently using your R-22MEDV.

We aim to provide a storage temperature range 00C to +600C for our products. The datasheet you have
provided for R-22MEDV states 00C to + 500C.

We are going to complete testing of our product to 00C to +600C range. What is the likely impact of storing
the cell at a temperature above that stated in the datasheet?

Thanks
Rich
Hi Rich

The main thing to be wary of is that we have not specified the performance over 50 degrees, the primary
concern is the performance of the temperature compensation network.

If you are storing above 50 degrees then this could affect the electrolyte, the most probable effect would be
to increase the consumption of the sensor and thereby reduce the effective life span of the sensor during
use. You could perhaps counter this by using the R-22Vi instead, which has a longer life span (>1,000,000
oxygen % hours), but the response time is longer: <12s as opposed to <5s. Is a longer response time
acceptable?

Hi Steve,

Do you have any reports showing how the sensor output voltage depletes over time in Air (Or any
concentration graph). We will get round to running an experiment here but would be good if you had some
data available.

Thanks

Rich



05 Sep 2017 Steve Nixon
See attached lifetime storage test graphs for OOM103 and the equivalent sensor 0110021.

Envitec don't carry out long term testing of just the output, i.e. to show a gradual decrease. They carry out
more relevant testing against the specifications.

05 Sep 2017 Steve Nixon
See attached document prepared for Spectrum Medical. This can be used for other customers.

06 Sep 2017 Steve Nixon

Next Action Changed From Steve Nixon To Derek Lamb Derek, as discussed do you want to add the docs
to the technical file.

06 Sep 2017 Derek Lamb
added

Issues:102263



Marketing Job Logger - Marketing Job Logger
0110025 R-23Vi

Issue ID #82545

Date Created 31/0Oct/2016

Issued To: 38

Completed Status: 26 Mar 2018

Notes:

Issues:82545



VIAMED Feedback - Product Feedback Positive
0110039 - R-22VA For Atom - Feedback
Issue ID #121109

Date Created 29/May/2018

Issued To: Steve Hardaker

Completed Status: 30 May 2018

Notes:
Copy Issue Main Issue #121108
Added by Ryan Swaine sent to Steve Nixon
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Feedback received from Yafa Medical (Atom Distributor for UAE):

Yafa Medical Equipment Store L.L.C. <yafamed@eim.ae> 29 May 2018 at 11:42
To: ryan.swaine@viamed.co.uk
Dear Ryan,

Thank you for your email and sorry for my late reply.

The new oxygen sensors are working well.. Now we don’t have to cut the top part of the sensor to fit it with
Atom incubator..

Thanks & Regards

Engr. Saeed Elnakib

Sales & Service Manager

Yafa Medical Equipment Store L.L.C
P.O. Box: 32639 Sharjah - U.A.E
Tel. +971 6 56 55 325

Fax +971 6 56 55 326

Mob. +971 50 94 25 655

E. Mail yafamed@eim.ae

Issues:121109



VIAMED Feedback - Product Feedback Positive
0110039 - R-22VA For Atom - Feedback
Issue ID #121108

Date Created 29/May/2018

Issued To: Steve Nixon

Completed Status: 11 Jun 2018

Linked Files

29 May 2018 Gmail Transcript

Notes:
Added by Ryan Swaine sent to Steve Nixon
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Feedback received from Yafa Medical (Atom Distributor for UAE):

Yafa Medical Equipment Store L.L.C. <yafamed@eim.ae> 29 May 2018 at 11:42
To: ryan.swaine@viamed.co.uk
Dear Ryan,

Thank you for your email and sorry for my late reply.

The new oxygen sensors are working well.. Now we don’t have to cut the top part of the sensor to fit it with
Atom incubator..

Thanks & Regards

Engr. Saeed Elnakib

Sales & Service Manager

Yafa Medical Equipment Store L.L.C
P.O. Box: 32639 Sharjah - U.A.E
Tel. +971 6 56 55 325

Fax +971 6 56 55 326

Mob. +971 50 94 25 655

E. Mail yafamed@eim.ae

Issues:121108



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113129

Date Created 25/Jan/2018

Issued To: Zoey Teal

Completed Status: 29 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113129



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113128

Date Created 25/Jan/2018

Issued To: Willow Merryweather

Completed Status: 26 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113128



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113127

Date Created 25/Jan/2018

Issued To: Steve Hardaker

Completed Status: 16 Mar 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113127



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113126

Date Created 25/Jan/2018

Issued To: Sophie Lines

Completed Status: 26 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113126



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113125

Date Created 25/Jan/2018

Issued To: Sarah Walton

Completed Status: 29 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113125



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113124

Date Created 25/Jan/2018

Issued To: Ryan Swaine

Completed Status: 26 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113124



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113123

Date Created 25/Jan/2018

Issued To: Robert Connor

Completed Status: 29 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113123



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113122

Date Created 25/Jan/2018

Issued To: Robert Bonser

Completed Status: 29 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113122



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113121

Date Created 25/Jan/2018

Issued To: Michael Green

Completed Status: 26 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113121



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113120

Date Created 25/Jan/2018

Issued To: Jonathan Connor

Completed Status: 31 May 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113120



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113119

Date Created 25/Jan/2018

Issued To: John Lamb

Completed Status: 30 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113119



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113118

Date Created 25/Jan/2018

Issued To: Emma Clark

Completed Status: 29 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113118



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113117

Date Created 25/Jan/2018

Issued To: Catrin Hird

Completed Status: 29 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113117



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113116

Date Created 25/Jan/2018

Issued To: Catherine Spence

Completed Status: 26 Jan 2018

Notes:
Copy Issue Main Issue #113115
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113116



VIAMED Sales And Marketing - Sales
0110039, 0110073 Atom oxygen Sensors
Issue ID #113115

Date Created 25/Jan/2018

Issued To: Derek Lamb

Completed Status: 26 Jan 2018

Notes:
Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
It looks like we now have in stock the initial batch of R-22VA oxygen sensors for use with Atom incubators:

0110039

0110073 (matched pair)

JC - Please can you make up say 10 - 20 matched pairs to start with.
CH - We need images for marketing and datasheets...

The pricing should be competitive!

The original Atom OEM sensors are produced by Teledyne, so Atom and their customers will no doubt be
experiencing delays and they have recently been subject to a price increase.

Issues:113115



VIAMED Stock Meeting - Purchase Order Requirements
0110048 R-48V to order?

Issue ID #101450

Date Created 24/Aug/2017

Issued To: Jonathan Connor

Completed Status: 07 Sep 2017

Notes:
Added by Steve Nixon sent to Jonathan Connor
So far this year we have sold 187, but 100 have been to Heyer.

At the moment we only have 53 in stock. | suggest we order more (say 25 - 50) in case Heyer place another
order soon. The stock will be used anyway in due course.

Also, we currently sell 143 of the MAX-3 version.

29 Aug 2017 Jonathan Connor
thanks

Issues:101450



VIAMED Stock Meeting - Purchase Order Requirements
0110058 to order

Issue ID #98462

Date Created 10/Jul/2017

Issued To: Jonathan Connor

Completed Status: 25 Jul 2017

Notes:
Added by Steve Nixon sent to Jonathan Connor
Please order

50 x 0110058

10 Jul 2017 Jonathan Connor
Ordered, thanks

Issues:98462



Office Meeting - Office Training

0110071 - R-22MEDV Matched Pair
Issue ID #99104

Date Created 20/Jul/2017

Issued To: Zoey Teal

Completed Status: 24 Jul 2017

Notes:
Copy Issue Main Issue #99101
Added by Katie Evans sent to Emily Hanson
When we receive a purchase order for this sensor, please place the order on priority 8. Email the customer
and explain the situation (I CC d everyone in an example email, 26th June) which you can use, please read
and make sure it applies to your customer first.

Hopefully, they will choose to accept the new sensor, if they still want 0110071, discuss with SJH before
proceeding

20 Jul 2017 Zoey Teal

24 Jul 2017 Zoey Teal
Read, completed

24 Jul 2017 Katie Evans

Issues:99104



Office Meeting - Office Training

0110071 - R-22MEDV Matched Pair
Issue ID #99103

Date Created 20/Jul/2017

Issued To: Sophie Lines

Completed Status: 21 Jul 2017

Notes:
Copy Issue Main Issue #99101
Added by Katie Evans sent to Emily Hanson
When we receive a purchase order for this sensor, please place the order on priority 8. Email the customer
and explain the situation (I CC d everyone in an example email, 26th June) which you can use, please read
and make sure it applies to your customer first.

Hopefully, they will choose to accept the new sensor, if they still want 0110071, discuss with SJH before
proceeding

21 Jul 2017 Sophie Lines
Okay thanks

21 Jul 2017 Katie Evans

Issues:99103



Office Meeting - Office Training

0110071 - R-22MEDV Matched Pair
Issue ID #99102

Date Created 20/Jul/2017

Issued To: Sarah Walton

Completed Status: 21 Aug 2017

Notes:
Copy Issue Main Issue #99101
Added by Katie Evans sent to Emily Hanson
When we receive a purchase order for this sensor, please place the order on priority 8. Email the customer
and explain the situation (I CC d everyone in an example email, 26th June) which you can use, please read
and make sure it applies to your customer first.

Hopefully, they will choose to accept the new sensor, if they still want 0110071, discuss with SJH before
proceeding

18 Aug 2017 Sarah Walton
Noted

21 Aug 2017 Katie Evans

Issues:99102



Office Meeting - Office Training

0110071 - R-22MEDV Matched Pair
Issue ID #99101

Date Created 20/Jul/2017

Issued To: Emily Hanson

Completed Status: 25 Jul 2017

Notes:
Added by Katie Evans sent to Emily Hanson
When we receive a purchase order for this sensor, please place the order on priority 8. Email the customer
and explain the situation (I CC d everyone in an example email, 26th June) which you can use, please read
and make sure it applies to your customer first.

Hopefully, they will choose to accept the new sensor, if they still want 0110071, discuss with SJH before
proceeding

25 Jul 2017 Emily Hanson
Okay thanks Completed

25 Jul 2017 Katie Evans

Issues:99101



VIAMED Stock Meeting - Stock Queries
0110071 - Superseded by 0110072
Issue ID #97151

Date Created 21/Jun/2017

Issued To: Zoey Teal

Completed Status: 23 Jun 2017

Notes:
Copy Issue Main Issue #97144
Added by Steve Hardaker sent to Steve Nixon
Please can you tag the 0110071 R-22MEDV matched pair as superseded by 0110072 R-22Vi matched pair.

| have added memos to 0110022 and 0110071 to advise that we should offer the R-22Vi if they are to be
used in incubators. Obviously we need to advise the customer of the part number change with a brief
explanation, ie:

"The R-22Vi has been developed to have a longer operating life in the higher temperature environment
found in incubators"

| have also removed 0110071 from the live GHX stock group.

Regarding the website, do you want to keep it low-key and have Catrin simply replace 0110071 with
0110072, or make a new page for 0110072 with an explanation on both pages explaining the improvements?

Issues:97151



VIAMED Stock Meeting - Stock Queries
0110071 - Superseded by 0110072
Issue ID #97150

Date Created 21/Jun/2017

Issued To: Sophie Lines

Completed Status: 26 Jun 2017

Notes:
Copy Issue Main Issue #97144
Added by Steve Hardaker sent to Steve Nixon
Please can you tag the 0110071 R-22MEDV matched pair as superseded by 0110072 R-22Vi matched pair.

| have added memos to 0110022 and 0110071 to advise that we should offer the R-22Vi if they are to be
used in incubators. Obviously we need to advise the customer of the part number change with a brief
explanation, ie:

"The R-22Vi has been developed to have a longer operating life in the higher temperature environment
found in incubators"

| have also removed 0110071 from the live GHX stock group.

Regarding the website, do you want to keep it low-key and have Catrin simply replace 0110071 with
0110072, or make a new page for 0110072 with an explanation on both pages explaining the improvements?

Issues:97150



VIAMED Stock Meeting - Stock Queries
0110071 - Superseded by 0110072
Issue ID #97149

Date Created 21/Jun/2017

Issued To: Sarah Walton

Completed Status: 14 Jul 2017

Notes:
Copy Issue Main Issue #97144
Added by Steve Hardaker sent to Steve Nixon
Please can you tag the 0110071 R-22MEDV matched pair as superseded by 0110072 R-22Vi matched pair.

| have added memos to 0110022 and 0110071 to advise that we should offer the R-22Vi if they are to be
used in incubators. Obviously we need to advise the customer of the part number change with a brief
explanation, ie:

"The R-22Vi has been developed to have a longer operating life in the higher temperature environment
found in incubators"

| have also removed 0110071 from the live GHX stock group.

Regarding the website, do you want to keep it low-key and have Catrin simply replace 0110071 with
0110072, or make a new page for 0110072 with an explanation on both pages explaining the improvements?

Issues:97149



VIAMED Stock Meeting - Stock Queries
0110071 - Superseded by 0110072
Issue ID #97148

Date Created 21/Jun/2017

Issued To: Katie Evans

Completed Status: 20 Jul 2017

Notes:
Copy Issue Main Issue #97144
Added by Steve Hardaker sent to Steve Nixon
Please can you tag the 0110071 R-22MEDV matched pair as superseded by 0110072 R-22Vi matched pair.

| have added memos to 0110022 and 0110071 to advise that we should offer the R-22Vi if they are to be
used in incubators. Obviously we need to advise the customer of the part number change with a brief
explanation, ie:

"The R-22Vi has been developed to have a longer operating life in the higher temperature environment
found in incubators"

| have also removed 0110071 from the live GHX stock group.

Regarding the website, do you want to keep it low-key and have Catrin simply replace 0110071 with
0110072, or make a new page for 0110072 with an explanation on both pages explaining the improvements?

Issues:97148



VIAMED Stock Meeting - Stock Queries
0110071 - Superseded by 0110072
Issue ID #97147

Date Created 21/Jun/2017

Issued To: Jonathan Connor

Completed Status: 21 Jun 2017

Notes:
Copy Issue Main Issue #97144
Added by Steve Hardaker sent to Steve Nixon
Please can you tag the 0110071 R-22MEDV matched pair as superseded by 0110072 R-22Vi matched pair.

| have added memos to 0110022 and 0110071 to advise that we should offer the R-22Vi if they are to be
used in incubators. Obviously we need to advise the customer of the part number change with a brief
explanation, ie:

"The R-22Vi has been developed to have a longer operating life in the higher temperature environment
found in incubators"

| have also removed 0110071 from the live GHX stock group.

Regarding the website, do you want to keep it low-key and have Catrin simply replace 0110071 with
0110072, or make a new page for 0110072 with an explanation on both pages explaining the improvements?

Issues:97147



VIAMED Stock Meeting - Stock Queries
0110071 - Superseded by 0110072
Issue ID #97146

Date Created 21/Jun/2017

Issued To: Emily Hanson

Completed Status: 09 Aug 2017

Notes:
Copy Issue Main Issue #97144
Added by Steve Hardaker sent to Steve Nixon
Please can you tag the 0110071 R-22MEDV matched pair as superseded by 0110072 R-22Vi matched pair.

| have added memos to 0110022 and 0110071 to advise that we should offer the R-22Vi if they are to be
used in incubators. Obviously we need to advise the customer of the part number change with a brief
explanation, ie:

"The R-22Vi has been developed to have a longer operating life in the higher temperature environment
found in incubators"

| have also removed 0110071 from the live GHX stock group.

Regarding the website, do you want to keep it low-key and have Catrin simply replace 0110071 with
0110072, or make a new page for 0110072 with an explanation on both pages explaining the improvements?

Issues:97146



VIAMED Stock Meeting - Stock Queries
0110071 - Superseded by 0110072
Issue ID #97145

Date Created 21/Jun/2017

Issued To: Catherine Spence

Completed Status: 09 Aug 2017

Notes:
Copy Issue Main Issue #97144
Added by Steve Hardaker sent to Steve Nixon
Please can you tag the 0110071 R-22MEDV matched pair as superseded by 0110072 R-22Vi matched pair.

| have added memos to 0110022 and 0110071 to advise that we should offer the R-22Vi if they are to be
used in incubators. Obviously we need to advise the customer of the part number change with a brief
explanation, ie:

"The R-22Vi has been developed to have a longer operating life in the higher temperature environment
found in incubators"

| have also removed 0110071 from the live GHX stock group.

Regarding the website, do you want to keep it low-key and have Catrin simply replace 0110071 with
0110072, or make a new page for 0110072 with an explanation on both pages explaining the improvements?

Issues:97145



VIAMED Stock Meeting - Stock Queries
0110071 - Superseded by 0110072
Issue ID #97144

Date Created 21/Jun/2017

Issued To: Steve Nixon

Completed Status: 29 Aug 2017

Notes:
Added by Steve Hardaker sent to Steve Nixon
Please can you tag the 0110071 R-22MEDV matched pair as superseded by 0110072 R-22Vi matched pair.

| have added memos to 0110022 and 0110071 to advise that we should offer the R-22Vi if they are to be
used in incubators. Obviously we need to advise the customer of the part number change with a brief
explanation, ie:

"The R-22Vi has been developed to have a longer operating life in the higher temperature environment
found in incubators”

| have also removed 0110071 from the live GHX stock group.
Regarding the website, do you want to keep it low-key and have Catrin simply replace 0110071 with

0110072, or make a new page for 0110072 with an explanation on both pages explaining the
improvements?

31 Jul 2017 Steve Nixon

Next Action Changed From Steve Nixon To Catrin Hird Opera updated. Catrin please keep it low key for
now and add to web site:

0110020

0110072

21 Aug 2017 Catrin Hird

Next Action Changed From Catrin Hird To Steve Nixon Sorry I'm confused, R-22Vi is already on the
website.

| have added search information so that it comes up when R-22MEDV is searched for. What else do you
want me to do?

29 Aug 2017 Steve Hardaker
Now when you search on C2000 or Isolette, it brings up only the R-22Vi and not the R-22MEDV, so this
would appear to be resolved.

Issues:97144



VIAMED Stock Meeting - Stock Queries
0110071 - To spiit back intro singles
Issue ID #97225

Date Created 22/Jun/2017

Issued To: Jonathan Connor

Completed Status: 22 Jun 2017

Notes:
Added by Steve Hardaker sent to Jonathan Connor
We have 1x 0110071 R-22MEDV matched pair in saleable stock, SN agreed to move all customers over to
0110072 so please can you put these back into single stock 0110021, thanks.

22 Jun 2017 Jonathan Connor
np, thanks

22 Jun 2017 Steve Hardaker

Issues:97225



VIAMED Stock Meeting - Stock Queries
0110072 - R-22Vi

Issue ID #97224

Date Created 22/Jun/2017

Issued To: Steve Nixon

Completed Status: 31 Jul 2017

Notes:
Added by Katie Evans sent to Steve Nixon
As discussed with SJH, we have been offering 0110072 to hospitals ordering 0110071. When doing so, we
are asking which piece of equipment they intend to use them with.

Would it be possible to add the R-22Vi to the cross reference so we can log which equipment they are being
used with?

SO far, we have only had one response, so for your reference, Ormskirk General (Account 3980) are using
it with the Air Shields C2000 incubator.

31 Jul 2017 Steve Nixon
Thanks, I've moved the most important ones from R-22MEDV to R-22MEDVi.

Let me know if it looks OK.

31 Jul 2017 Katie Evans
Looks great, thank you Steve

Issues:97224



VIAMED Stock Meeting - Stock Queries
0110072 - R22Vi warranty

Issue ID #97656

Date Created 28/Jun/2017

Issued To: Steve Nixon

Completed Status: 09 Aug 2017

Notes:
Added by Steve Hardaker sent to Steve Nixon

Please can you set a warranty period on Intrastats for p/n 0110072 R-22Vi matched pair. It's already been
set for the single sensor 0110019 at 15 months.

28 Jun 2017 Steve Nixon

Let's discuss on Monday, perhaps we should set at 12 months for both, at least until we gain more
experience of the sensor in this application.

Issues: 97656



VIAMED Stock Meeting - Stock Processing
0110075 on hold

Issue ID #102122

Date Created 04/Sep/2017

Issued To: Jonathan Connor

Completed Status: 04 Sep 2017

Notes:
Added by Jonathan Connor sent to Jonathan Connor
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
0110075 on hold - keep to one side, used for testing

Issues:102122



VIAMED Management Meeting - Other
0120100 information for technical files
Issue ID #104667

Date Created 05/0Oct/2017

Issued To: John Lamb

Completed Status: 10 Apr 2018

Notes:
Copy Issue Main Issue #104666
Added by Steve Nixon sent to Derek Lamb
0120100 single item - Envitec P/N 46-006005
0120400 pk 10
0120401 pk 20
0120402 pk 100

Information for technical files:

1) Chemical analysis

2) Cytotoxicity tests

3) Evaluation

4) CE certificate for MySign O monitor, covers the T adapter as an accessory.
5) Parts list for MySign O showing the T adapter.

09 Apr 2018 John Lamb

Issues:104667



VIAMED Management Meeting - Other
0120100 information for technical files
Issue ID #104666

Date Created 05/0Oct/2017

Issued To: Derek Lamb

Completed Status: 06 Oct 2017

Linked Files

05 Oct 2017 0120100 Chemical Analysis

05 Oct 2017 0120100 Cytotoxicity Tests

05 Oct 2017 0120100 Evaluation

05 Oct 2017 MySign O CE Declaration of Conformity
05 Oct 2017 MySign O Packing list

Notes:
Added by Steve Nixon sent to Derek Lamb
0120100 single item - Envitec P/N 46-006005
0120400 pk 10
0120401 pk 20
0120402 pk 100

Information for technical files:

1) Chemical analysis

2) Cytotoxicity tests

3) Evaluation

4) CE certificate for MySign O monitor, covers the T adapter as an accessory.
5) Parts list for MySign O showing the T adapter.

05 Oct 2017 Derek Lamb
done

Issues:104666



VIAMED Stock Meeting - Purchase Order Requirements
150 x 0110021

Issue ID #104386

Date Created 02/Oct/2017
Issued To: Jonathan Connor
Completed Status: 06 Oct 2017

Notes:
Added by Steve Nixon sent to Jonathan Connor
Please order an additional 150 x 0110021, for delivery ASAP. Ryan has an extra order to process.

We also need to ensure we have sufficient for Inspiration.

03 Oct 2017 Jonathan Connor
ordered, thanks

Issues:104386



VIAMED Stock Meeting - Any Other Business
8010020 not showing as received in Intrastats
Issue ID #97413

Date Created 25/Jun/2017

Issued To: Jonathan Connor

Completed Status: 09 Aug 2017

Notes:
Added by Steve Nixon sent to Jonathan Connor
8010020
Showing as received in Opera, but not in Intrastats, why?

Something to do with transfering to matched pair stock?

JC, FYI I've ordered more stock.

26 Jun 2017 Jonathan Connor
Thanks for ordering.

0110020 and 0110072

Not seeing what you mean? We received a part shipment of 100, the 100 were booked in as singles then
convberted to pairs. We have 66 pairs in stock, 50 from this order and the remainder from the order of 40

01 Aug 2017 Jonathan Connor

Issues: 97413



VIAMED Sales And Marketing - Sales

Additional medical oxygen sensors to promote
Issue ID #90006

Date Created 24/Feb/2017

Issued To: Katie Evans

Completed Status: 06 Sep 2017

Notes:
Copy Issue Main Issue #89998
Added by Steve Nixon sent to Catrin Hird
We are to be promoting additional oxygen sensors, which have been included in the latest oxygen
monitoring catalogue. We are also in the process of generating a new oxygen sensors poster.

The separate oxygen sensors leaflet has not been updated yet and | am in the process of generating the
remaining datasheets.

See also the following notes:

0110018 R-17V
9-13mV, <5s, 500,000 oxygen % hours

0110019 R-17Vi
9-14mV, <12s, 1,000,000 oxygen % hours

0110039 R-22VA Atom Medical
9-13mV, <5s, 500,000 oxygen % hours
For use with Dual Incu i, Incu I, C81828-R22MATOM

0110073 R-22VA pair Atom Medical
9-13mV, <5s, 500,000 oxygen % hours
For use with Dual Incu i, Incu I, C81828-R22MATOM. Will also fit V-2100G and V-2200

0110020 R-22Vi
9-14mV, <12s, 1,000,000 oxygen % hours

0110072 R-22Vi pair
9-14mV, <12s, 1,000,000 oxygen % hours

0110025 R-23Vi
For use with Draeger 18000 Incubator, >750,000 oxygen % hours. Longer life version of the standard R-23V,
in principle better for higher temperature incubator applications,

0110461 MAX-7L
3.5 -7.5mV. Datasheet in L drive

0110465 MAX-24
>500,000 oxygen % hours. Alternative to 0110042 R-42V

0110452 MAX-550E
For use with Maxtec MAXO2 ME oxygen monitor. Datasheet in L drive

5620001 504877
For use with Precision Medical PM5900 oxygen monitor

Should you have any queries, please let me know.

Issues:90006



VIAMED Sales And Marketing - Sales

Additional medical oxygen sensors to promote
Issue ID #90002

Date Created 24/Feb/2017

Issued To: Emma Clark

Completed Status: 13 Jun 2017

Notes:
Copy Issue Main Issue #89998
Added by Steve Nixon sent to Catrin Hird
We are to be promoting additional oxygen sensors, which have been included in the latest oxygen
monitoring catalogue. We are also in the process of generating a new oxygen sensors poster.

The separate oxygen sensors leaflet has not been updated yet and | am in the process of generating the
remaining datasheets.

See also the following notes:

0110018 R-17V
9-13mV, <5s, 500,000 oxygen % hours

0110019 R-17Vi
9-14mV, <12s, 1,000,000 oxygen % hours

0110039 R-22VA Atom Medical
9-13mV, <5s, 500,000 oxygen % hours
For use with Dual Incu i, Incu I, C81828-R22MATOM

0110073 R-22VA pair Atom Medical
9-13mV, <5s, 500,000 oxygen % hours
For use with Dual Incu i, Incu I, C81828-R22MATOM. Will also fit V-2100G and V-2200

0110020 R-22Vi
9-14mV, <12s, 1,000,000 oxygen % hours

0110072 R-22Vi pair
9-14mV, <12s, 1,000,000 oxygen % hours

0110025 R-23Vi
For use with Draeger 18000 Incubator, >750,000 oxygen % hours. Longer life version of the standard R-23V,
in principle better for higher temperature incubator applications,

0110461 MAX-7L
3.5 -7.5mV. Datasheet in L drive

0110465 MAX-24
>500,000 oxygen % hours. Alternative to 0110042 R-42V

0110452 MAX-550E
For use with Maxtec MAXO2 ME oxygen monitor. Datasheet in L drive

5620001 504877
For use with Precision Medical PM5900 oxygen monitor

Should you have any queries, please let me know.

13 Jun 2017 Emma Clark



ok

Issues:90002



VIAMED Sales And Marketing - Sales

Additional medical oxygen sensors to promote
Issue ID #90000

Date Created 24/Feb/2017

Issued To: Derek Lamb

Completed Status: 05 Jun 2017

Notes:
Copy Issue Main Issue #89998
Added by Steve Nixon sent to Catrin Hird
We are to be promoting additional oxygen sensors, which have been included in the latest oxygen
monitoring catalogue. We are also in the process of generating a new oxygen sensors poster.

The separate oxygen sensors leaflet has not been updated yet and | am in the process of generating the
remaining datasheets.

See also the following notes:

0110018 R-17V
9-13mV, <5s, 500,000 oxygen % hours

0110019 R-17Vi
9-14mV, <12s, 1,000,000 oxygen % hours

0110039 R-22VA Atom Medical
9-13mV, <5s, 500,000 oxygen % hours
For use with Dual Incu i, Incu I, C81828-R22MATOM

0110073 R-22VA pair Atom Medical
9-13mV, <5s, 500,000 oxygen % hours
For use with Dual Incu i, Incu I, C81828-R22MATOM. Will also fit V-2100G and V-2200

0110020 R-22Vi
9-14mV, <12s, 1,000,000 oxygen % hours

0110072 R-22Vi pair
9-14mV, <12s, 1,000,000 oxygen % hours

0110025 R-23Vi
For use with Draeger 18000 Incubator, >750,000 oxygen % hours. Longer life version of the standard R-23V,
in principle better for higher temperature incubator applications,

0110461 MAX-7L
3.5 -7.5mV. Datasheet in L drive

0110465 MAX-24
>500,000 oxygen % hours. Alternative to 0110042 R-42V

0110452 MAX-550E
For use with Maxtec MAXO2 ME oxygen monitor. Datasheet in L drive

5620001 504877
For use with Precision Medical PM5900 oxygen monitor

Should you have any queries, please let me know.

08 May 2017 Derek Lamb



ok

Issues:90000



VIAMED Sales And Marketing - Sales

Additional medical oxygen sensors to promote
Issue ID #89999

Date Created 24/Feb/2017

Issued To: Catherine Spence

Completed Status: 06 Sep 2017

Notes:
Copy Issue Main Issue #89998
Added by Steve Nixon sent to Catrin Hird
We are to be promoting additional oxygen sensors, which have been included in the latest oxygen
monitoring catalogue. We are also in the process of generating a new oxygen sensors poster.

The separate oxygen sensors leaflet has not been updated yet and | am in the process of generating the
remaining datasheets.

See also the following notes:

0110018 R-17V
9-13mV, <5s, 500,000 oxygen % hours

0110019 R-17Vi
9-14mV, <12s, 1,000,000 oxygen % hours

0110039 R-22VA Atom Medical
9-13mV, <5s, 500,000 oxygen % hours
For use with Dual Incu i, Incu I, C81828-R22MATOM

0110073 R-22VA pair Atom Medical
9-13mV, <5s, 500,000 oxygen % hours
For use with Dual Incu i, Incu I, C81828-R22MATOM. Will also fit V-2100G and V-2200

0110020 R-22Vi
9-14mV, <12s, 1,000,000 oxygen % hours

0110072 R-22Vi pair
9-14mV, <12s, 1,000,000 oxygen % hours

0110025 R-23Vi
For use with Draeger 18000 Incubator, >750,000 oxygen % hours. Longer life version of the standard R-23V,
in principle better for higher temperature incubator applications,

0110461 MAX-7L
3.5 -7.5mV. Datasheet in L drive

0110465 MAX-24
>500,000 oxygen % hours. Alternative to 0110042 R-42V

0110452 MAX-550E
For use with Maxtec MAXO2 ME oxygen monitor. Datasheet in L drive

5620001 504877
For use with Precision Medical PM5900 oxygen monitor

Should you have any queries, please let me know.

29 Aug 2017 Catherine Spence



noted

Issues:89999



Intrastats - Cross Reference Database Tables Updates

Atom Incu i Incubator

Issue ID #55659

Date Created 06/Jan/2015

Issued To: Derek Lamb

Completed Status: 10 Jan 2018

Linked Files

08 Dec 2015 R-22MED and R22MATOM

08 Dec 2015 Teledyne R-22MED

08 Dec 2015 ATOM O2 Housingl

08 Dec 2015 R22MATOM Picl

08 Dec 2015 R22MATOM

08 Dec 2015 R22MATOM Pic2

23 Feb 2016 C81828-R22ATOM

08 Mar 2016 Atom C81828-R22MATOM sensor and cover - rear view
08 Mar 2016 Atom C81828-R22MATOM sensor and cover

08 Mar 2016 Atom C81828-R22MATOM sensor cover

08 Mar 2016 Atom incubator - location of sensor module

08 Mar 2016 Atom oxygen sensor - installation manual C7191562
08 Mar 2016 Atom V-2100G incubator - oxygen sensor replacement
08 Mar 2016 Atom C81828-R22MATOM sensor box labelling

08 Mar 2016 Atom C81828-R22MATOM sensor packaging

19 Dec 2017 001-05-Specification_Viamed_OOM102-A-0

19 Dec 2017 001-05-Specification_Viamed_OOM102-A-0 pdf

19 Dec 2017 0110039 R-22VA specification signed approval

19 Dec 2017 001-05-Specification_Viamed_OOM102-A-0 v2

19 Dec 2017 0110039 R-22VA specification signed approval v2

Notes:
Added by Steve Hardaker sent to Steve Nixon
The Viamed R-22MEDV doesn’t physically fit into an Atom Incu i Incubator, whereas the original Teledyne
R-22MED does.

Please can you see if there is any way to add this information to the cross reference, as in this case we will
need to supply 2x 0110022 with matched outputs >9.0mV instead.

06 Feb 2015 Steve Nixon
Done

06 Feb 2015 Steve Hardaker

07 Dec 2015 Steve Hardaker

Created Related Issue #65435

Added by Steve Hardaker sent to Steve Hardaker

I've linked this to a completed issue (55659) as it appears that the solution documented on that issue has
not actually resolved this.

The original issue was that the R-22MEDV does not physically fit into an Atom Incu-i incubator, the
customer believed that the Teledyne R-22MED was fine, so we supplied those.



In the meantime, they had to order sensors from Atom so ours were put on a shelf. A year on, the PPMs
have come around and they have found that the R-22MED also does not fit.

Mark Peacock at TBS GB Telematic (based at Northampton General) reported both cases but wasn't able to
clearly explain what the exact mismatch is, he has promised to take pictures and send them to me.
However, he is going on leave until the end of the month, so it may take a while to resolve.

28 Oct 2016 Steve Nixon
Next Action Changed From Steve Nixon To Catrin Hird Marketing materials notes:

0110039
R-22VA

Main OEM: Atom Medical

OEM Sensor Part No.: C81828-R22MATOM
Output Connector: Molex pug, 3 pin

Sensor output: 9 - 13mV

Response Time: &#060; 5 seconds
Warranty: 15 months

0110073
R-22VA (two sensor pack)

Main OEM: Atom Medical

OEM Sensor Part No.: 60859
Output Connector: Molex pug, 3 pin
Sensor output: 9 - 13mV

Response Time: &#060; 5 seconds
Warranty: 15 months

31 Oct 2016 Catrin Hird

Created Related Issue #82541

Added by Catrin Hird sent to Catrin Hird
0110039

R-22VA

Main OEM: Atom Medical

OEM Sensor Part No.: C81828-R22MATOM
Output Connector: Molex pug, 3 pin
Sensor output: 9 - 13mV

Response Time: < 5 seconds

Warranty: 15 months

0110073

R-22VA (two sensor pack)

Main OEM: Atom Medical

OEM Sensor Part No.: 60859
Output Connector: Molex pug, 3 pin
Sensor output: 9 - 13mV

Response Time: < 5 seconds
Warranty: 15 months.

31 Oct 2016 Catrin Hird
Thank you, created related issue and saved information for us in marketing material.

31 Oct 2016 Steve Hardaker

19 Dec 2017 Steve Nixon

Next Action Changed From Catrin Hird To Derek Lamb 0110039 specifications attached (Word/PDF) and
signed approval.



19 Dec 2017 Steve Nixon
Specifications updated with GTIN number.

22 Dec 2017 Derek Lamb
Created new envitec Project-838 and linked this Issue

10 Jan 2018 Derek Lamb
closing as can be tracked from project

10 Jan 2018 Steve Hardaker

Issues:55659



VIAMED Feedback - Product Feedback Negative
Atom Sensor - R-22VA - 0110039

Issue ID #115518

Date Created 02/Mar/2018

Issued To: Steve Nixon

Completed Status: 07 Mar 2018

Notes:
Added by Ryan Swaine sent to Steve Nixon
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
FYI

| have quoted a German Transport Incubator company that uses the Atom incubator, for the R-22VA.

Unfortunately they came back to me with the information that they are currently buying from IT Gambert for
somewhere close to €20.

Issues:115518



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #119025

Date Created 26/Apr/2018

Issued To: Sarah Walton

Completed Status: 29 May 2018

Notes:
Copy Issue Main Issue #119024
Added by Steve Nixon sent to Zoey Teal

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

16 May 2018 Sarah Walton
Noted

Issues:119025



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #119024

Date Created 26/Apr/2018

Issued To: Zoey Teal

Completed Status: 27 Apr 2018

Notes:
Added by Steve Nixon sent to Zoey Teal

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

27 Apr 2018 Zoey Teal
DONE

Issues:119024



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #119023

Date Created 26/Apr/2018

Issued To: Derek Lamb

Completed Status: 29 May 2018

Notes:
Added by Steve Nixon sent to Derek Lamb

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

11 May 2018 Derek Lamb

Issues:119023



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #119022

Date Created 26/Apr/2018

Issued To: Zoey Teal

Completed Status: 27 Apr 2018

Notes:
Added by Steve Nixon sent to Zoey Teal

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

26 Apr 2018 Zoey Teal
Noted, thank you.

Issues:119022



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #118968

Date Created 25/Apr/2018

Issued To: Steve Hardaker

Completed Status: 31 May 2018

Notes:
Copy Issue Main Issue #118962
Added by Steve Nixon sent to Ryan Swaine

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

16 May 2018 Steve Hardaker
100x T-7 were received yesterday, 15/5/18.

We have 32 on customer back order leaving 68 for stock.

Average usage approx 30/month, so this is 2 months stock, plus 50 more on supplier PO, which looks about
right for now.

Issues:118968



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #118967

Date Created 25/Apr/2018

Issued To: Sophie Lines

Completed Status: 04 May 2018

Notes:
Copy Issue Main Issue #118962
Added by Steve Nixon sent to Ryan Swaine

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

30 Apr 2018 Sophie Lines
Okay

Issues:118967



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #118966

Date Created 25/Apr/2018

Issued To: Kate Griffiths

Completed Status: 27 Apr 2018

Notes:
Copy Issue Main Issue #118962
Added by Steve Nixon sent to Ryan Swaine

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

26 Apr 2018 Kate Griffiths
Zoey done

Issues:118966



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #118965

Date Created 25/Apr/2018

Issued To: Jonathan Connor

Completed Status: 27 Apr 2018

Notes:
Copy Issue Main Issue #118962
Added by Steve Nixon sent to Ryan Swaine

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

26 Apr 2018 Jonathan Connor
Thanks

Issues:118965



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #118964

Date Created 25/Apr/2018

Issued To: Derek Lamb

Completed Status: 27 Apr 2018

Notes:
Copy Issue Main Issue #118962
Added by Steve Nixon sent to Ryan Swaine

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

26 Apr 2018 Derek Lamb
ok

Issues:118964



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #118963

Date Created 25/Apr/2018

Issued To: Catherine Spence

Completed Status: 27 Apr 2018

Notes:
Copy Issue Main Issue #118962
Added by Steve Nixon sent to Ryan Swaine

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

26 Apr 2018 Catherine Spence
Noted

Issues:118963



VIAMED Sales And Marketing - Sales
Back orders for T-7 oxygen sensors
Issue ID #118962

Date Created 25/Apr/2018

Issued To: Ryan Swaine

Completed Status: 29 May 2018

Notes:
Added by Steve Nixon sent to Ryan Swaine

At the moment we don’t have any Teledyne T-7 oxygen sensors. I'll try and speed up the delivery, but it
doesn’t look like stock will be shipped to us until the 11th May.

Can you please review the current back orders and see if anyone wishes to have the Viamed version
instead: 0110058 T-7V. We will then adjust the production of T-7V sensors accordingly.

16 May 2018 Ryan Swaine
Thank you. T-7's now available from stock

Issues:118962



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000019 0110023 ORD87561

Issue ID #99643

Date Created 28/Jul/2017

Issued To: General

Completed Status: 28 Jul 2017

Stock Ref: 0110023

Opera A/c: 00000019

Order Number: ORD87561

Notes:

28 Jul 2017 09:10:11 AM Catherine Spence
Shipping Fri 28 Jul 2017

Issues:99643



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000019 0110040 ORD87169

Issue ID #98263

Date Created 06/Jul/2017

Issued To: General

Completed Status: 07 Jul 2017

Stock Ref: 0110040

Opera A/c: 00000019

Order Number: ORD87169

Notes:

06 Jul 2017 07:59:57 AM Catherine Spence
Shipping Thu 06 Jul 2017

07 Jul 2017 07:25:41 AM Catherine Spence
Shipping Fri 07 Jul 2017

Issues:98263



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000019 0110040 ORD88098

Issue ID #101888

Date Created 31/Aug/2017

Issued To: General

Completed Status: 31 Aug 2017

Stock Ref: 0110040

Opera A/c: 00000019

Order Number: ORD88098

Notes:

31 Aug 2017 01:02:03 PM Zoey Teal
OK to ship.

Issues:101888



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000020 0110023 ORD90492

Issue ID #113275

Date Created 29/Jan/2018

Issued To: General

Completed Status: 29 Jan 2018

Stock Ref: 0110023

Opera A/c: 00000020

Order Number: ORD90492

Notes:

29 Jan 2018 08:12:49 AM Catherine Spence
Shipping Mon 29 Jan 2018

Issues:113275



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000030 0110043 ORD92123

Issue ID #120178

Date Created 14/May/2018

Issued To: General

Completed Status: 14 May 2018

Stock Ref: 0110043

Opera A/c: 00000030

Order Number: ORD92123

Notes:

14 May 2018 08:54:11 AM Catherine Spence
Shipping Mon 14 May 2018

Issues:120178



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000065 0110023 ORD93083

Issue ID #124247

Date Created 19/Jul/2018

Issued To: General

Completed Status: Still Outstanding

Stock Ref: 0110023

Opera A/c: 00000065

Order Number: ORD93083

Notes:

19 Jul 2018 07:47:06 AM Catherine Spence
Back Order - Supplier

Issues:124247



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000092 0110018 ORD89224

Issue ID #107584

Date Created 08/Nov/2017

Issued To: General

Completed Status: 08 Nov 2017

Stock Ref: 0110018

Opera A/c: 00000092

Order Number: ORD89224

Notes:

08 Nov 2017 08:30:18 AM Catherine Spence
Shipping Wed 08 Nov 2017

Issues:107584



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000112 0110023 ORD86553

Issue ID #95703

Date Created 31/May/2017

Issued To: General

Completed Status: 31 May 2017

Stock Ref: 0110023

Opera A/c: 00000112

Order Number: ORD86553

Notes:

31 May 2017 07:36:32 AM Catherine Spence
Shipping Wed 31 May 2017

Issues:95703



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000112 0110023 ORD88951

Issue ID #106263

Date Created 23/Oct/2017

Issued To: General

Completed Status: 23 Oct 2017

Stock Ref: 0110023

Opera A/c: 00000112

Order Number: ORD88951

Notes:

23 Oct 2017 08:12:23 AM Catherine Spence
Shipping Mon 23 Oct 2017

Issues:106263



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000112 0110023 ORD91061

Issue ID #115674

Date Created 06/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110023

Opera A/c: 00000112

Order Number: ORD91061

Notes:

06 Mar 2018 07:43:33 AM Catherine Spence
Shipping Tue 06 Mar 2018

06 Mar 2018 07:43:33 AM Catherine Spence

Issues:115674



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000123 0110040 ORD88267

Issue ID #102733

Date Created 12/Sep/2017

Issued To: General

Completed Status: 13 Sep 2017

Stock Ref: 0110040

Opera A/c: 00000123

Order Number: ORD88267

Notes:

12 Sep 2017 07:51:03 AM Catherine Spence
Shipping Tue 12 Sep 2017

Issues:102733



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000126 0110040 ORD90341

Issue ID #112553

Date Created 18/Jan/2018

Issued To: General

Completed Status: 01 Feb 2018

Stock Ref: 0110040

Opera A/c: 00000126

Order Number: ORD90341

Notes:

18 Jan 2018 07:59:54 AM Catherine Spence
Back Order - Supplier

01 Feb 2018 07:42:20 AM Catherine Spence
Shipping Thu 01 Feb 2018

Issues:112553



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000126 0110043 ORD88349

Issue ID #103125

Date Created 18/Sep/2017

Issued To: General

Completed Status: 18 Sep 2017

Stock Ref: 0110043

Opera A/c: 00000126

Order Number: ORD88349

Notes:

18 Sep 2017 07:49:36 AM Catherine Spence
Shipping Mon 18 Sep 2017

Issues:103125



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000127 0110072 ORD89223

Issue ID #107577

Date Created 08/Nov/2017

Issued To: General

Completed Status: 14 Nov 2017

Stock Ref: 0110072

Opera A/c: 00000127

Order Number: ORD89223

Notes:

08 Nov 2017 08:23:09 AM Catherine Spence
Shipping Wed 08 Nov 2017

Issues:107577



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000128 0110021 ORD88693

Issue ID #105108

Date Created 11/Oct/2017

Issued To: General

Completed Status: 17 Oct 2017

Stock Ref: 0110021

Opera A/c: 00000128

Order Number: ORD88693

Notes:

11 Oct 2017 01:40:44 PM Zoey Teal
Waiting for part confirmation

16 Oct 2017 11:47:30 AM Zoey Teal
Confirmed by Steve .H. that part number 0110021 is fine. OK to ship

Issues:105108



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000139 0110023 ORD91361

Issue ID #116806

Date Created 23/Mar/2018

Issued To: General

Completed Status: 23 Mar 2018

Stock Ref: 0110023

Opera A/c: 00000139

Order Number: ORD91361

Notes:

23 Mar 2018 08:30:17 AM Catherine Spence
Shipping Fri 23 Mar 2018

Issues:116806



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000149 0110047 ORD90808

Issue ID #114659

Date Created 16/Feb/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110047

Opera A/c: 00000149

Order Number: ORD90808

Notes:

16 Feb 2018 08:29:25 AM Catherine Spence
Shipping Fri 16 Feb 2018

Issues:114659



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000150 0110023 ORD90125

Issue ID #111538

Date Created 04/Jan/2018

Issued To: General

Completed Status: 04 Jan 2018

Stock Ref: 0110023

Opera A/c: 00000150

Order Number: ORD90125

Notes:

04 Jan 2018 08:52:24 AM Catherine Spence
Shipping Thu 04 Jan 2018

Issues:111538



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000205 0110023 ORD90127

Issue ID #111535

Date Created 04/Jan/2018

Issued To: General

Completed Status: 04 Jan 2018

Stock Ref: 0110023

Opera A/c: 00000205

Order Number: ORD90127

Notes:

04 Jan 2018 08:51:25 AM Catherine Spence
Shipping Thu 04 Jan 2018

Issues:111535



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000290 0110040 ORD86688

Issue ID #96151

Date Created 07/Jun/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00000290

Order Number: ORD86688

Notes:

07 Jun 2017 07:45:33 AM Catherine Spence
Back Order - Supplier

07 Jun 2017 01:43:39 PM Katie Evans
Advised of lead time

Issues:96151



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000290 0110040 ORD89127

Issue ID #107159

Date Created 02/Nov/2017

Issued To: General

Completed Status: 02 Nov 2017

Stock Ref: 0110040

Opera A/c: 00000290

Order Number: ORD89127

Notes:

02 Nov 2017 08:15:08 AM Catherine Spence
Shipping Thu 02 Nov 2017

Issues:107159



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000333 0110021 ORD92968

Issue ID #123722

Date Created 10/Jul/2018

Issued To: General

Completed Status: 10 Jul 2018

Stock Ref: 0110021

Opera A/c: 00000333

Order Number: ORD92968

Notes:

10 Jul 2018 07:51:07 AM Catherine Spence
Shipping Tue 10 Jul 2018

Issues:123722



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000333 0110023 ORD86687

Issue ID #96150

Date Created 07/Jun/2017

Issued To: General

Completed Status: 07 Jun 2017

Stock Ref: 0110023

Opera A/c: 00000333

Order Number: ORD86687

Notes:

07 Jun 2017 07:45:02 AM Catherine Spence
Shipping Wed 07 Jun 2017

Issues:96150



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000470 0110072 ORD88744

Issue ID #105039

Date Created 11/Oct/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110072

Opera A/c: 00000470

Order Number: ORD88744

Notes:

11 Oct 2017 07:54:39 AM Catherine Spence
Shipping Wed 11 Oct 2017

12 Oct 2017 07:43:31 AM Catherine Spence
Back Order - Supplier

Issues:105039



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000516 0110023 ORD88912

Issue ID #106169

Date Created 20/Oct/2017

Issued To: General

Completed Status: 24 Oct 2017

Stock Ref: 0110023

Opera A/c: 00000516

Order Number: ORD88912

Notes:

20 Oct 2017 04:33:36 PM Zoey Teal
Invoice address confirmed. OK to ship.

Issues:106169



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000518 0110017 ORD89222

Issue ID #107576

Date Created 08/Nov/2017

Issued To: General

Completed Status: 09 Nov 2017

Stock Ref: 0110017

Opera A/c: 00000518

Order Number: ORD89222

Notes:

08 Nov 2017 08:21:56 AM Catherine Spence
Back Order - Supplier

09 Nov 2017 11:34:43 AM Emily Hanson
changing order to 0110018

Issues: 107576



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000518 0110018 ORD89222

Issue ID #107768

Date Created 10/Nov/2017

Issued To: General

Completed Status: 10 Nov 2017

Stock Ref: 0110018

Opera A/c: 00000518

Order Number: ORD89222

Notes:

10 Nov 2017 11:30:33 AM Catherine Spence
Shipping Fri 10 Nov 2017

Issues:107768



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000570 0110023 ORD89739

Issue ID #109875

Date Created 06/Dec/2017

Issued To: General

Completed Status: 08 Dec 2017

Stock Ref: 0110023

Opera A/c: 00000570

Order Number: ORD89739

Notes:

06 Dec 2017 02:20:54 PM Willow Merryweather
See Attached Notes
Emailed to request confirmation of invoice address. WM 06.12.17

07 Dec 2017 09:06:43 AM Willow Merryweather
Invoice address confirmed and changed on Opera. Order can now be processed. WM 07.12.17

Issues:109875



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000570 0110023 ORD89763

Issue ID #110047

Date Created 08/Dec/2017

Issued To: General

Completed Status: 11 Dec 2017

Stock Ref: 0110023

Opera A/c: 00000570

Order Number: ORD89763

Notes:

08 Dec 2017 07:57:06 AM Catherine Spence
Back Order - Supplier

Issues:110047



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000580 0110049 ORD90593

Issue ID #113802

Date Created 05/Feb/2018

Issued To: General

Completed Status: 06 Feb 2018

Stock Ref: 0110049

Opera A/c: 00000580

Order Number: ORD90593

Notes:

05 Feb 2018 07:58:08 AM Catherine Spence
Shipping Mon 05 Feb 2018

Issues:113802



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000620 0110072 ORD90233

Issue ID #112090

Date Created 11/Jan/2018

Issued To: General

Completed Status: 11 Jan 2018

Stock Ref: 0110072

Opera A/c: 00000620

Order Number: ORD90233

Notes:

11 Jan 2018 07:51:58 AM Catherine Spence
Shipping Thu 11 Jan 2018

Issues:112090



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000656 0110017 ORD86967

Issue ID #97340

Date Created 23/Jun/2017

Issued To: General

Completed Status: 18 Jul 2017

Stock Ref: 0110017

Opera A/c: 00000656

Order Number: ORD86967

Notes:

23 Jun 2017 08:00:58 AM Catherine Spence
Shipping Fri 23 Jun 2017

23 Jun 2017 10:26:24 AM Zoey Teal
Advised lead time. W/c 31/07/17

26 Jun 2017 07:52:09 AM Catherine Spence
Back Order - Supplier

10 Jul 2017 12:22:23 PM Katie Evans
Offered 0110018

Issues:97340



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000680 0110023 ORD91159

Issue ID #116076

Date Created 13/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110023

Opera A/c: 00000680

Order Number: ORD91159

Notes:

13 Mar 2018 08:17:19 AM Catherine Spence
Shipping Tue 13 Mar 2018

Issues:116076



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000680 0110023 ORD91704

Issue ID #118339

Date Created 17/Apr/2018

Issued To: General

Completed Status: 17 Apr 2018

Stock Ref: 0110023

Opera A/c: 00000680

Order Number: ORD91704

Notes:

17 Apr 2018 08:03:17 AM Catherine Spence
Shipping Tue 17 Apr 2018

Issues:118339



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000680 0110040 ORD88432

Issue ID #103523

Date Created 22/Sep/2017

Issued To: General

Completed Status: 22 Sep 2017

Stock Ref: 0110040

Opera A/c: 00000680

Order Number: ORD88432

Notes:

22 Sep 2017 07:44:29 AM Catherine Spence
Shipping Fri 22 Sep 2017

Issues:103523



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000680 0110049 ORD88870

Issue ID #105695

Date Created 18/Oct/2017

Issued To: General

Completed Status: 18 Oct 2017

Stock Ref: 0110049

Opera A/c: 00000680

Order Number: ORD88870

Notes:

18 Oct 2017 08:28:22 AM Catherine Spence
Shipping Wed 18 Oct 2017

Issues:105695



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000740 0110023 ORD87262

Issue ID #98615

Date Created 12/Jul/2017

Issued To: General

Completed Status: 13 Jul 2017

Stock Ref: 0110023

Opera A/c: 00000740

Order Number: ORD87262

Notes:

12 Jul 2017 07:58:24 AM Catherine Spence
Shipping Wed 12 Jul 2017

13 Jul 2017 07:40:27 AM Catherine Spence
Shipping Thu 13 Jul 2017

Issues:98615



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000740 0110023 ORD89182

Issue ID #107341

Date Created 06/Nov/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110023

Opera A/c: 00000740

Order Number: ORD89182

Notes:

06 Nov 2017 08:27:24 AM Catherine Spence
Shipping Mon 06 Nov 2017

Issues:107341



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000740 0110023 ORD90575

Issue ID #113686

Date Created 02/Feb/2018

Issued To: General

Completed Status: 02 Feb 2018

Stock Ref: 0110023

Opera A/c: 00000740

Order Number: ORD90575

Notes:

02 Feb 2018 07:51:44 AM Catherine Spence
Shipping Fri 02 Feb 2018

Issues:113686



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000740 0110040 ORD86764

Issue ID #96469

Date Created 12/Jun/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00000740

Order Number: ORD86764

Notes:

12 Jun 2017 08:04:44 AM Catherine Spence
Back Order - Supplier

12 Jun 2017 08:31:50 AM Katie Evans
SL advised of lead time

Issues: 96469



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000740 0110040 ORD88342

Issue ID #102998

Date Created 15/Sep/2017

Issued To: General

Completed Status: 15 Sep 2017

Stock Ref: 0110040

Opera A/c: 00000740

Order Number: ORD88342

Notes:

15 Sep 2017 08:16:05 AM Catherine Spence
Shipping Fri 15 Sep 2017

Issues:102998



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000740 0110040 ORD92082

Issue ID #119962

Date Created 10/May/2018

Issued To: General

Completed Status: 04 Jun 2018

Stock Ref: 0110040

Opera A/c: 00000740

Order Number: ORD92082

Notes:

10 May 2018 07:53:01 AM Catherine Spence
Shipping Thu 10 May 2018

11 May 2018 07:50:20 AM Catherine Spence
Back Order - Supplier

16 May 2018 09:45:51 AM Zoey Teal
Aware of lead time.

04 Jun 2018 07:38:59 AM Catherine Spence
Shipping Mon 04 Jun 2018

Issues:119962



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000790 0110072 ORD88609

Issue ID #104544

Date Created 04/Oct/2017

Issued To: General

Completed Status: 04 Oct 2017

Stock Ref: 0110072

Opera A/c: 00000790

Order Number: ORD88609

Notes:

04 Oct 2017 08:26:12 AM Catherine Spence
Shipping Wed 04 Oct 2017

Issues:104544



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000790 0110072 ORD90002

Issue ID #110789

Date Created 21/Dec/2017

Issued To: General

Completed Status: 22 Dec 2017

Stock Ref: 0110072

Opera A/c: 00000790

Order Number: ORD90002

Notes:

21 Dec 2017 08:18:14 AM Catherine Spence
Shipping Thu 21 Dec 2017

Issues:110789



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000970 0110072 ORD87542

Issue ID #99457

Date Created 26/Jul/2017

Issued To: General

Completed Status: 28 Jul 2017

Stock Ref: 0110072

Opera A/c: 00000970

Order Number: ORD87542

Notes:

26 Jul 2017 02:45:16 PM Zoey Teal
See Attached Notes
Advised 4-6 weeks lead time and waiting for price confirmation

27 Jul 2017 02:05:16 PM Zoey Teal
Carriage confirmed. Advised lead time.

28 Jul 2017 09:07:34 AM Catherine Spence
Shipping Fri 28 Jul 2017

Issues:99457



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000970 0110072 ORD90531

Issue ID #113493

Date Created 31/Jan/2018

Issued To: General

Completed Status: 31 Jan 2018

Stock Ref: 0110072

Opera A/c: 00000970

Order Number: ORD90531

Notes:

31 Jan 2018 11:18:14 AM Catherine Spence
Shipping Wed 31 Jan 2018

Issues:113493



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000970 0110072 ORD90568

Issue ID #113690

Date Created 02/Feb/2018

Issued To: General

Completed Status: 05 Feb 2018

Stock Ref: 0110072

Opera A/c: 00000970

Order Number: ORD90568

Notes:

02 Feb 2018 07:52:24 AM Catherine Spence
Shipping Fri 02 Feb 2018

Issues:113690



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000980 0110020 ORD88875

Issue ID #105693

Date Created 18/Oct/2017

Issued To: General

Completed Status: 23 Nov 2017

Stock Ref: 0110020

Opera A/c: 00000980

Order Number: ORD88875

Notes:

18 Oct 2017 08:27:15 AM Catherine Spence
Shipping Wed 18 Oct 2017

18 Oct 2017 08:27:23 AM Catherine Spence
Back Order - Supplier

22 Nov 2017 10:44:44 AM Zoey Teal
Customer requested order to be deleted

Issues: 105693



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00000980 0110072 ORD87669

Issue ID #100059

Date Created 04/Aug/2017

Issued To: General

Completed Status: 04 Aug 2017

Stock Ref: 0110072

Opera A/c: 00000980

Order Number: ORD87669

Notes:

04 Aug 2017 07:54:37 AM Catherine Spence
Shipping Fri 04 Aug 2017

Issues:100059



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001002 0110071 ORD86682

Issue ID #96146

Date Created 07/Jun/2017

Issued To: General

Completed Status: 07 Jun 2017

Stock Ref: 0110071

Opera A/c: 00001002

Order Number: ORD86682

Notes:

07 Jun 2017 07:44:29 AM Catherine Spence
Shipping Wed 07 Jun 2017

Issues:96146



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001002 0110072 ORD87777

Issue ID #100575

Date Created 11/Aug/2017

Issued To: General

Completed Status: 11 Aug 2017

Stock Ref: 0110072

Opera A/c: 00001002

Order Number: ORD87777

Notes:

11 Aug 2017 07:47:59 AM Catherine Spence
Shipping Fri 11 Aug 2017

Issues:100575



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001002 0110072 ORD92551

Issue ID #121876

Date Created 07/Jun/2018

Issued To: General

Completed Status: 07 Jun 2018

Stock Ref: 0110072

Opera A/c: 00001002

Order Number: ORD92551

Notes:

07 Jun 2018 08:05:52 AM Catherine Spence
Shipping Thu 07 Jun 2018

Issues:121876



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001040 0110043 ORD86860

Issue ID #96864

Date Created 16/Jun/2017

Issued To: General

Completed Status: 16 Jun 2017

Stock Ref: 0110043

Opera A/c: 00001040

Order Number: ORD86860

Notes:

16 Jun 2017 07:38:47 AM Catherine Spence
Shipping Fri 16 Jun 2017

Issues:96864



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001040 0110043 ORD91401

Issue ID #117004

Date Created 27/Mar/2018

Issued To: General

Completed Status: 27 Mar 2018

Stock Ref: 0110043

Opera A/c: 00001040

Order Number: ORD91401

Notes:

27 Mar 2018 07:33:56 AM Catherine Spence
Shipping Tue 27 Mar 2018

Issues:117004



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001043 0110023 ORD92846

Issue ID #122984

Date Created 27/Jun/2018

Issued To: General

Completed Status: 28 Jun 2018

Stock Ref: 0110023

Opera A/c: 00001043

Order Number: ORD92846

Notes:

27 Jun 2018 02:53:08 PM Zoey Teal
See Attached Notes
Customer has accepted the prices. OK to proceed

28 Jun 2018 08:10:31 AM Catherine Spence
Shipping Thu 28 Jun 2018

Issues:122984



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001045 0110040 ORD87421

Issue ID #99088

Date Created 20/Jul/2017

Issued To: General

Completed Status: 21 Jul 2017

Stock Ref: 0110040

Opera A/c: 00001045

Order Number: ORD87421

Notes:

20 Jul 2017 10:53:09 AM Catherine Spence
Shipping Thu 20 Jul 2017

Issues:99088



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001045 0110040 ORD91542

Issue ID #117488

Date Created 05/Apr/2018

Issued To: General

Completed Status: 05 Apr 2018

Stock Ref: 0110040

Opera A/c: 00001045

Order Number: ORD91542

Notes:

05 Apr 2018 07:48:47 AM Catherine Spence
Shipping Thu 05 Apr 2018

Issues:117488



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001045 0110040 ORD92104

Issue ID #120089

Date Created 11/May/2018

Issued To: General

Completed Status: 01 Jun 2018

Stock Ref: 0110040

Opera A/c: 00001045

Order Number: ORD92104

Notes:

11 May 2018 07:47:52 AM Catherine Spence
Back Order - Supplier

Issues:120089



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001045 0110072 ORD89287

Issue ID #108228

Date Created 15/Nov/2017

Issued To: General

Completed Status: 15 Nov 2017

Stock Ref: 0110072

Opera A/c: 00001045

Order Number: ORD89287

Notes:

15 Nov 2017 11:50:54 AM Emily Hanson
changed to manually matched 0110071.. must go today.

Issues:108228



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001060 0110072 ORD92091

Issue ID #119960

Date Created 10/May/2018

Issued To: General

Completed Status: 11 May 2018

Stock Ref: 0110072

Opera A/c: 00001060

Order Number: ORD92091

Notes:

10 May 2018 07:52:20 AM Catherine Spence
Shipping Thu 10 May 2018

Issues:119960



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001170 0110023 ORD86988

Issue ID #97519

Date Created 26/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00001170

Order Number: ORD86988

Notes:

26 Jun 2017 01:07:56 PM Katie Evans
See Attached Notes
SL advised customer of lead time

27 Jun 2017 07:46:51 AM Catherine Spence
Shipping Tue 27 Jun 2017

28 Jun 2017 07:45:42 AM Catherine Spence
Back Order - Supplier

Issues: 97519



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001170 0110072 ORD88124

Issue ID #102116

Date Created 04/Sep/2017

Issued To: General

Completed Status: 04 Sep 2017

Stock Ref: 0110072

Opera A/c: 00001170

Order Number: ORD88124

Notes:

04 Sep 2017 08:02:12 AM Catherine Spence
Shipping Mon 04 Sep 2017

Issues:102116



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001170 0110072 ORD91082

Issue ID #115752

Date Created 07/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110072

Opera A/c: 00001170

Order Number: ORD91082

Notes:

07 Mar 2018 08:14:27 AM Catherine Spence
Shipping Wed 07 Mar 2018

07 Mar 2018 08:14:41 AM Catherine Spence

Issues:115752



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001170 0110072 ORD92163

Issue ID #120262

Date Created 15/May/2018

Issued To: General

Completed Status: 15 May 2018

Stock Ref: 0110072

Opera A/c: 00001170

Order Number: ORD92163

Notes:

15 May 2018 07:47:53 AM Catherine Spence
Shipping Tue 15 May 2018

Issues:120262



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001288 0110049 ORD88203

Issue ID #102457

Date Created 07/Sep/2017

Issued To: General

Completed Status: 07 Sep 2017

Stock Ref: 0110049

Opera A/c: 00001288

Order Number: ORD88203

Notes:

07 Sep 2017 08:06:12 AM Catherine Spence
Shipping Thu 07 Sep 2017

Issues:102457



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001300 0110040 ORD92394

Issue ID #121115

Date Created 29/May/2018

Issued To: General

Completed Status: 05 Jun 2018

Stock Ref: 0110040

Opera A/c: 00001300

Order Number: ORD92394

Notes:

29 May 2018 03:47:59 PM Zoey Teal
Prices confirmed. Aware of lead time.

Issues:121115



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001320 0110023 ORD91050

Issue ID #115667

Date Created 06/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110023

Opera A/c: 00001320

Order Number: ORD91050

Notes:

06 Mar 2018 07:41:54 AM Catherine Spence
Shipping Tue 06 Mar 2018

Issues:115667



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001320 0110023 ORD92245

Issue ID #120575

Date Created 21/May/2018

Issued To: General

Completed Status: 21 May 2018

Stock Ref: 0110023

Opera A/c: 00001320

Order Number: ORD92245

Notes:

21 May 2018 08:00:03 AM Catherine Spence
Shipping Mon 21 May 2018

Issues:120575



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001320 0110071 ORD86890

Issue ID #97036

Date Created 20/Jun/2017

Issued To: General

Completed Status: 20 Jun 2017

Stock Ref: 0110071

Opera A/c: 00001320

Order Number: ORD86890

Notes:

20 Jun 2017 08:57:28 AM Catherine Spence
Shipping Tue 20 Jun 2017

Issues:97036



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001320 0110072 ORD89813

Issue ID #110213

Date Created 12/Dec/2017

Issued To: General

Completed Status: 14 Dec 2017

Stock Ref: 0110072

Opera A/c: 00001320

Order Number: ORD89813

Notes:

12 Dec 2017 09:09:18 AM Zoey Teal
Part number confirmed.

Issues:110213



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001320 0110072 ORD91684

Issue ID #118226

Date Created 16/Apr/2018

Issued To: General

Completed Status: 16 Apr 2018

Stock Ref: 0110072

Opera A/c: 00001320

Order Number: ORD91684

Notes:

16 Apr 2018 07:59:39 AM Catherine Spence
Shipping Mon 16 Apr 2018

Issues:118226



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001365 0110023 ORD89865

Issue ID #110373

Date Created 14/Dec/2017

Issued To: General

Completed Status: 15 Dec 2017

Stock Ref: 0110023

Opera A/c: 00001365

Order Number: ORD89865

Notes:

14 Dec 2017 09:12:52 AM Catherine Spence
Shipping Thu 14 Dec 2017

Issues:110373



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001390 0110040 ORD86316

Issue ID #94874

Date Created 16/May/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00001390

Order Number: ORD86316

Notes:

16 May 2017 08:00:17 AM Catherine Spence
Back Order - Supplier

16 May 2017 11:07:33 AM Emily Hanson
told lead time 4-6 weeks.

Issues:94874



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001390 0110040 ORD92614

Issue ID #122143

Date Created 12/Jun/2018

Issued To: General

Completed Status: 12 Jun 2018

Stock Ref: 0110040

Opera A/c: 00001390

Order Number: ORD92614

Notes:

12 Jun 2018 07:37:52 AM Catherine Spence
Shipping Tue 12 Jun 2018

Issues:122143



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001390 0110071 ORD86942

Issue ID #97163

Date Created 21/Jun/2017

Issued To: General

Completed Status: 26 Jun 2017

Stock Ref: 0110071

Opera A/c: 00001390

Order Number: ORD86942

Notes:

21 Jun 2017 04:24:48 PM Emily Hanson
told them about 0110072

Issues:97163



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001390 0110072 ORD86942

Issue ID #97581

Date Created 27/Jun/2017

Issued To: General

Completed Status: 27 Jun 2017

Stock Ref: 0110072

Opera A/c: 00001390

Order Number: ORD86942

Notes:

27 Jun 2017 07:46:39 AM Catherine Spence
Shipping Tue 27 Jun 2017

Issues:97581



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001390 0110072 ORD89419

Issue ID #108631

Date Created 21/Nov/2017

Issued To: General

Completed Status: 13 Dec 2017

Stock Ref: 0110072

Opera A/c: 00001390

Order Number: ORD89419

Notes:

21 Nov 2017 08:06:19 AM Catherine Spence
Back Order - Supplier

04 Dec 2017 08:56:55 AM Zoey Teal
Aware of lead time

Issues:108631



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001390 0110072 ORD91705

Issue ID #118333

Date Created 17/Apr/2018

Issued To: General

Completed Status: 17 Apr 2018

Stock Ref: 0110072

Opera A/c: 00001390

Order Number: ORD91705

Notes:

17 Apr 2018 08:01:01 AM Catherine Spence
Shipping Tue 17 Apr 2018

Issues:118333



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001415 0110071 ORD88280

Issue ID #102761

Date Created 12/Sep/2017

Issued To: General

Completed Status: 04 Oct 2017

Stock Ref: 0110071

Opera A/c: 00001415

Order Number: ORD88280

Notes:

12 Sep 2017 01:40:07 PM Zoey Teal
Waiting for part confirmation.

04 Oct 2017 10:29:40 AM Zoey Teal
Happy to accept the R-22VI.

Issues:102761



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001415 0110072 ORD88280

Issue ID #104642

Date Created 05/Oct/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110072

Opera A/c: 00001415

Order Number: ORD88280

Notes:

05 Oct 2017 07:48:05 AM Catherine Spence
Back Order - Supplier

02 Nov 2017 08:04:44 AM Zoey Teal
Awaiting a lead time

Issues:104642



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001415 0110072 ORD88306

Issue ID #102828

Date Created 13/Sep/2017

Issued To: General

Completed Status: 14 Sep 2017

Stock Ref: 0110072

Opera A/c: 00001415

Order Number: ORD88306

Notes:

13 Sep 2017 02:20:22 PM Emily Hanson
okay to go, they have changed quantity to 16

14 Sep 2017 07:48:09 AM Catherine Spence
Shipping Thu 14 Sep 2017

Issues:102828



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001415 0110072 ORD89295

Issue ID #108437

Date Created 17/Nov/2017

Issued To: General

Completed Status: 13 Dec 2017

Stock Ref: 0110072

Opera A/c: 00001415

Order Number: ORD89295

Notes:

17 Nov 2017 04:46:07 PM Sophie Lines
incorrect price. Emailed to advise

21 Nov 2017 08:06:41 AM Catherine Spence
Back Order - Supplier

01 Dec 2017 09:16:32 AM Sophie Lines
Okay to proceed

01 Dec 2017 09:18:09 AM Sophie Lines
Aware of lead time

Issues:108437



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001480 0110021 ORD89924

Issue ID #110577

Date Created 18/Dec/2017

Issued To: General

Completed Status: 18 Dec 2017

Stock Ref: 0110021

Opera A/c: 00001480

Order Number: ORD89924

Notes:

18 Dec 2017 08:14:28 AM Catherine Spence
Shipping Mon 18 Dec 2017

Issues:110577



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001502 0110018 ORD89724

Issue ID #109932

Date Created 07/Dec/2017

Issued To: General

Completed Status: 07 Dec 2017

Stock Ref: 0110018

Opera A/c: 00001502

Order Number: ORD89724

Notes:

07 Dec 2017 08:48:03 AM Catherine Spence
Shipping Thu 07 Dec 2017

Issues:109932



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110017 ORD86989

Issue ID #97582

Date Created 27/Jun/2017

Issued To: General

Completed Status: 11 Jul 2017

Stock Ref: 0110017

Opera A/c: 00001520

Order Number: ORD86989

Notes:

27 Jun 2017 07:47:00 AM Catherine Spence
Back Order - Supplier

10 Jul 2017 12:27:55 PM Katie Evans
Offered 0110018

Issues: 97582



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110023 ORD88714

Issue ID #104955

Date Created 10/Oct/2017

Issued To: General

Completed Status: 10 Oct 2017

Stock Ref: 0110023

Opera A/c: 00001520

Order Number: ORD88714

Notes:

10 Oct 2017 07:46:22 AM Catherine Spence
Shipping Tue 10 Oct 2017

Issues:104955



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110023 ORD91310

Issue ID #116629

Date Created 21/Mar/2018

Issued To: General

Completed Status: 21 Mar 2018

Stock Ref: 0110023

Opera A/c: 00001520

Order Number: ORD91310

Notes:

21 Mar 2018 08:02:43 AM Catherine Spence
Shipping Wed 21 Mar 2018

Issues:116629



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110071 ORD88172

Issue ID #102464

Date Created 07/Sep/2017

Issued To: General

Completed Status: 08 Sep 2017

Stock Ref: 0110071

Opera A/c: 00001520

Order Number: ORD88172

Notes:

07 Sep 2017 09:18:18 AM Emily Hanson
emailed advising new part number.

07 Sep 2017 01:10:58 PM Emily Hanson
okay to go

Issues:102464



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD87486

Issue ID #99354

Date Created 25/Jul/2017

Issued To: General

Completed Status: 25 Jul 2017

Stock Ref: 0110072

Opera A/c: 00001520

Order Number: ORD87486

Notes:

25 Jul 2017 07:58:02 AM Catherine Spence
Shipping Tue 25 Jul 2017

Issues:99354



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD88172

Issue ID #102557

Date Created 08/Sep/2017

Issued To: General

Completed Status: 08 Sep 2017

Stock Ref: 0110072

Opera A/c: 00001520

Order Number: ORD88172

Notes:

08 Sep 2017 08:18:00 AM Catherine Spence
Shipping Fri 08 Sep 2017

Issues:102557



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD88600

Issue ID #104541

Date Created 04/Oct/2017

Issued To: General

Completed Status: 04 Oct 2017

Stock Ref: 0110072

Opera A/c: 00001520

Order Number: ORD88600

Notes:

04 Oct 2017 08:24:56 AM Catherine Spence
Shipping Wed 04 Oct 2017

Issues:104541



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD89214

Issue ID #107570

Date Created 08/Nov/2017

Issued To: General

Completed Status: 08 Nov 2017

Stock Ref: 0110072

Opera A/c: 00001520

Order Number: ORD89214

Notes:

08 Nov 2017 08:19:10 AM Catherine Spence
Shipping Wed 08 Nov 2017

Issues:107570



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD89423

Issue ID #108633

Date Created 21/Nov/2017

Issued To: General

Completed Status: 13 Dec 2017

Stock Ref: 0110072

Opera A/c: 00001520

Order Number: ORD89423

Notes:

21 Nov 2017 08:09:31 AM Catherine Spence
Back Order - Supplier

01 Dec 2017 09:26:09 AM Sophie Lines
Aware of leadtime

Issues:108633



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD90114

Issue ID #111533

Date Created 04/Jan/2018

Issued To: General

Completed Status: 04 Jan 2018

Stock Ref: 0110072

Opera A/c: 00001520

Order Number: ORD90114

Notes:

04 Jan 2018 08:50:34 AM Catherine Spence
Shipping Thu 04 Jan 2018

Issues:111533



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001520 0110072 ORD90584

Issue ID #113797

Date Created 05/Feb/2018

Issued To: General

Completed Status: 05 Feb 2018

Stock Ref: 0110072

Opera A/c: 00001520

Order Number: ORD90584

Notes:

05 Feb 2018 07:54:00 AM Catherine Spence
Shipping Mon 05 Feb 2018

Issues:113797



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001521 0110023 ORD86896

Issue ID #97041

Date Created 20/Jun/2017

Issued To: General

Completed Status: 20 Jun 2017

Stock Ref: 0110023

Opera A/c: 00001521

Order Number: ORD86896

Notes:

20 Jun 2017 08:57:58 AM Catherine Spence
Shipping Tue 20 Jun 2017

20 Jun 2017 09:09:26 AM Zoey Teal
Advised lead time.

Issues: 97041



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001601 0110023 ORD86566

Issue ID #96592

Date Created 13/Jun/2017

Issued To: General

Completed Status: 14 Jun 2017

Stock Ref: 0110023

Opera A/c: 00001601

Order Number: ORD86566

Notes:

13 Jun 2017 11:32:30 AM Zoey Teal
Wants part shipment.

14 Jun 2017 07:27:27 AM Catherine Spence
Shipping Wed 14 Jun 2017

14 Jun 2017 08:29:40 AM Catherine Spence
part shipped

14 Jun 2017 08:29:48 AM Catherine Spence
Back Order - Supplier

Issues:96592



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001601 0110040 ORD86566

Issue ID #95717

Date Created 31/May/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00001601

Order Number: ORD86566

Notes:

31 May 2017 01:12:13 PM Katie Evans
See Attached Notes
Offered part shipment and advised of lead time

01 Jun 2017 07:39:59 AM Catherine Spence
Back Order - Supplier

Issues:95717



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001601 0110040 ORD90570

Issue ID #113685

Date Created 02/Feb/2018

Issued To: General

Completed Status: 02 Feb 2018

Stock Ref: 0110040

Opera A/c: 00001601

Order Number: ORD90570

Notes:

02 Feb 2018 07:51:21 AM Catherine Spence
Shipping Fri 02 Feb 2018

Issues:113685



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001601 0110072 ORD88641

Issue ID #107162

Date Created 02/Nov/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110072

Opera A/c: 00001601

Order Number: ORD88641

Notes:

02 Nov 2017 08:17:48 AM Zoey Teal
Customer aware of the lead time for the R-22vi

Issues:107162



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001601 0110072 ORD89653

Issue ID #109929

Date Created 07/Dec/2017

Issued To: General

Completed Status: 13 Dec 2017

Stock Ref: 0110072

Opera A/c: 00001601

Order Number: ORD89653

Notes:

07 Dec 2017 08:41:40 AM Catherine Spence
Back Order - Supplier

Issues:109929



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001601 0110072 ORD91054

Issue ID #115670

Date Created 06/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110072

Opera A/c: 00001601

Order Number: ORD91054

Notes:

06 Mar 2018 07:42:16 AM Catherine Spence
Shipping Tue 06 Mar 2018

Issues:115670



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001601 0110072 ORD93019

Issue ID #123716

Date Created 10/Jul/2018

Issued To: General

Completed Status: 10 Jul 2018

Stock Ref: 0110072

Opera A/c: 00001601

Order Number: ORD93019

Notes:

10 Jul 2018 07:50:04 AM Catherine Spence
Shipping Tue 10 Jul 2018

Issues:123716



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001601 0120100 ORD87324

Issue ID #98783

Date Created 14/Jul/2017

Issued To: General

Completed Status: 14 Jul 2017

Stock Ref: 0120100

Opera A/c: 00001601

Order Number: ORD87324

Notes:

14 Jul 2017 07:46:31 AM Catherine Spence
Shipping Fri 14 Jul 2017

Issues:98783



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001680 0110040 ORD90528

Issue ID #113452

Date Created 31/Jan/2018

Issued To: General

Completed Status: 01 Feb 2018

Stock Ref: 0110040

Opera A/c: 00001680

Order Number: ORD90528

Notes:

31 Jan 2018 11:09:14 AM Catherine Spence
Back Order - Supplier

01 Feb 2018 07:50:16 AM Catherine Spence
Shipping Thu 01 Feb 2018

Issues:113452



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001700 0110023 ORD87017

Issue ID #97639

Date Created 28/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00001700

Order Number: ORD87017

Notes:

28 Jun 2017 07:50:25 AM Catherine Spence
Back Order - Supplier

28 Jun 2017 09:09:15 AM Katie Evans
ZT advised of lead time

28 Jun 2017 12:44:30 PM Zoey Teal
Advised lead time. W/c 03/07/17

Issues: 97639



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001700 0110023 ORD92469

Issue ID #121599

Date Created 04/Jun/2018

Issued To: General

Completed Status: 05 Jun 2018

Stock Ref: 0110023

Opera A/c: 00001700

Order Number: ORD92469

Notes:

04 Jun 2018 07:57:29 AM Catherine Spence
Shipping Mon 04 Jun 2018

Issues:121599



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001850 0110023 ORD92247

Issue ID #120576

Date Created 21/May/2018

Issued To: General

Completed Status: 22 May 2018

Stock Ref: 0110023

Opera A/c: 00001850

Order Number: ORD92247

Notes:

21 May 2018 08:00:12 AM Catherine Spence
Shipping Mon 21 May 2018

Issues:120576



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001902 0110018 ORD88258

Issue ID #102728

Date Created 12/Sep/2017

Issued To: General

Completed Status: 13 Sep 2017

Stock Ref: 0110018

Opera A/c: 00001902

Order Number: ORD88258

Notes:

12 Sep 2017 07:49:38 AM Catherine Spence
Shipping Tue 12 Sep 2017

Issues:102728



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001902 0110018 ORD90635

Issue ID #113965

Date Created 07/Feb/2018

Issued To: General

Completed Status: 07 Feb 2018

Stock Ref: 0110018

Opera A/c: 00001902

Order Number: ORD90635

Notes:

07 Feb 2018 07:57:38 AM Catherine Spence
Shipping Wed 07 Feb 2018

Issues:113965



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001902 0110023 ORD89545

Issue ID #109142

Date Created 28/Nov/2017

Issued To: General

Completed Status: 28 Nov 2017

Stock Ref: 0110023

Opera A/c: 00001902

Order Number: ORD89545

Notes:

28 Nov 2017 09:06:23 AM Catherine Spence
Shipping Tue 28 Nov 2017

Issues:109142



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001902 0110071 ORD86761

Issue ID #96467

Date Created 12/Jun/2017

Issued To: General

Completed Status: 12 Jun 2017

Stock Ref: 0110071

Opera A/c: 00001902

Order Number: ORD86761

Notes:

12 Jun 2017 08:04:25 AM Catherine Spence
Shipping Mon 12 Jun 2017

Issues:96467



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001902 0110071 ORD87144

Issue ID #98165

Date Created 05/Jul/2017

Issued To: General

Completed Status: 31 Jul 2017

Stock Ref: 0110071

Opera A/c: 00001902

Order Number: ORD87144

Notes:

05 Jul 2017 07:52:29 AM Catherine Spence
Back Order - Supplier

06 Jul 2017 08:53:26 AM Zoey Teal
Offered part num 0110072. Waiting for confirmation.

28 Jul 2017 04:20:26 PM Zoey Teal
Customer wants the R-22VI instead. OK to ship.

Issues:98165



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001902 0110072 ORD87144

Issue ID #99707

Date Created 31/Jul/2017

Issued To: General

Completed Status: 31 Jul 2017

Stock Ref: 0110072

Opera A/c: 00001902

Order Number: ORD87144

Notes:

31 Jul 2017 07:48:34 AM Catherine Spence
Shipping Mon 31 Jul 2017

Issues:99707



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001902 0110072 ORD88573

Issue ID #104308

Date Created 02/Oct/2017

Issued To: General

Completed Status: 02 Oct 2017

Stock Ref: 0110072

Opera A/c: 00001902

Order Number: ORD88573

Notes:

02 Oct 2017 08:09:34 AM Catherine Spence
Shipping Mon 02 Oct 2017

Issues:104308



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001902 0110072 ORD88773

Issue ID #105322

Date Created 13/Oct/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110072

Opera A/c: 00001902

Order Number: ORD88773

Notes:

13 Oct 2017 08:34:30 AM Catherine Spence
Back Order - Supplier

01 Nov 2017 05:39:03 PM Sarah Walton
See Attached Notes
Customer aware of the lead time.

Issues:105322



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00001902 0110072 ORD91222

Issue ID #116320

Date Created 16/Mar/2018

Issued To: General

Completed Status: 19 Mar 2018

Stock Ref: 0110072

Opera A/c: 00001902

Order Number: ORD91222

Notes:

16 Mar 2018 07:43:32 AM Catherine Spence
Shipping Fri 16 Mar 2018

Issues:116320



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD86209

Issue ID #94396

Date Created 09/May/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00002020

Order Number: ORD86209

Notes:

09 May 2017 07:43:58 AM Catherine Spence
Back Order - Supplier

09 May 2017 09:19:07 AM Katie Evans
SL advised of 6 week lead time

Issues:94396



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD86552

Issue ID #95653

Date Created 30/May/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00002020

Order Number: ORD86552

Notes:

30 May 2017 02:38:57 PM Emily Hanson
lead time is around 4 weeks.

31 May 2017 07:39:11 AM Catherine Spence
Back Order - Supplier

Issues:95653



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD86703

Issue ID #96245

Date Created 08/Jun/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00002020

Order Number: ORD86703

Notes:

08 Jun 2017 07:54:57 AM Catherine Spence
Back Order - Supplier

13 Jun 2017 08:43:01 AM Emily Hanson
emailed- 4-5 week lead time/

Issues:96245



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD87058

Issue ID #97857

Date Created 30/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110040

Opera A/c: 00002020

Order Number: ORD87058

Notes:

30 Jun 2017 08:12:33 AM Catherine Spence
Shipping Fri 30 Jun 2017

Issues:97857



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD91231

Issue ID #116322

Date Created 16/Mar/2018

Issued To: General

Completed Status: 19 Mar 2018

Stock Ref: 0110040

Opera A/c: 00002020

Order Number: ORD91231

Notes:

16 Mar 2018 07:43:47 AM Catherine Spence
Shipping Fri 16 Mar 2018

Issues:116322



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002020 0110040 ORD92223

Issue ID #120498

Date Created 18/May/2018

Issued To: General

Completed Status: 01 Jun 2018

Stock Ref: 0110040

Opera A/c: 00002020

Order Number: ORD92223

Notes:

18 May 2018 07:20:50 AM Catherine Spence
Back Order - Supplier

Issues:120498



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002020 0110071 ORD87038

Issue ID #97661

Date Created 28/Jun/2017

Issued To: General

Completed Status: 29 Jun 2017

Stock Ref: 0110071

Opera A/c: 00002020

Order Number: ORD87038

Notes:

28 Jun 2017 04:40:24 PM Emily Hanson
okay to go, i changed the part number to 0110072

Issues:97661



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002020 0110072 ORD87038

Issue ID #97728

Date Created 29/Jun/2017

Issued To: General

Completed Status: 29 Jun 2017

Stock Ref: 0110072

Opera A/c: 00002020

Order Number: ORD87038

Notes:

29 Jun 2017 07:36:31 AM Catherine Spence
Shipping Thu 29 Jun 2017

Issues:97728



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002021 0110040 ORD91667

Issue ID #118121

Date Created 13/Apr/2018

Issued To: General

Completed Status: 13 Apr 2018

Stock Ref: 0110040

Opera A/c: 00002021

Order Number: ORD91667

Notes:

13 Apr 2018 08:04:33 AM Catherine Spence
Shipping Fri 13 Apr 2018

Issues:118121



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002021 0110040 ORD92342

Issue ID #121075

Date Created 29/May/2018

Issued To: General

Completed Status: 04 Jun 2018

Stock Ref: 0110040

Opera A/c: 00002021

Order Number: ORD92342

Notes:

29 May 2018 07:57:32 AM Catherine Spence
Back Order - Supplier

Issues:121075



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002040 0110023 ORD89520

Issue ID #109043

Date Created 27/Nov/2017

Issued To: General

Completed Status: 27 Nov 2017

Stock Ref: 0110023

Opera A/c: 00002040

Order Number: ORD89520

Notes:

27 Nov 2017 09:06:00 AM Catherine Spence
Shipping Mon 27 Nov 2017

Issues:109043



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002040 0110072 ORD91600

Issue ID #117843

Date Created 10/Apr/2018

Issued To: General

Completed Status: 10 Apr 2018

Stock Ref: 0110072

Opera A/c: 00002040

Order Number: ORD91600

Notes:

10 Apr 2018 07:45:58 AM Catherine Spence
Shipping Tue 10 Apr 2018

10 Apr 2018 07:46:00 AM Catherine Spence

Issues:117843



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002079 0110072 ORD88717

Issue ID #104902

Date Created 09/0Oct/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110072

Opera A/c: 00002079

Order Number: ORD88717

Notes:

09 Oct 2017 04:32:01 PM Zoey Teal
Waiting for price confirmation.

12 Oct 2017 07:43:58 AM Catherine Spence
Shipping Thu 12 Oct 2017

16 Oct 2017 03:35:20 PM Zoey Teal
Prices confirmed. Advised lead time.

17 Oct 2017 08:11:03 AM Catherine Spence
Back Order - Supplier

Issues:104902



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002079 0110072 ORD88829

Issue ID #105600

Date Created 17/Oct/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110072

Opera A/c: 00002079

Order Number: ORD88829

Notes:

17 Oct 2017 08:11:07 AM Catherine Spence
Back Order - Supplier

Issues:105600



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002079 0110072 ORD89040

Issue ID #106655

Date Created 27/Oct/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110072

Opera A/c: 00002079

Order Number: ORD89040

Notes:

27 Oct 2017 07:58:00 AM Catherine Spence
Back Order - Supplier

Issues:106655



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002080 0110072 ORD88006

Issue ID #101448

Date Created 24/Aug/2017

Issued To: General

Completed Status: 25 Aug 2017

Stock Ref: 0110072

Opera A/c: 00002080

Order Number: ORD88006

Notes:

24 Aug 2017 09:55:28 AM Emily Hanson
okay to go

Issues:101448



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002101 0110023 ORD86959

Issue ID #97252

Date Created 22/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00002101

Order Number: ORD86959

Notes:

22 Jun 2017 02:51:08 PM Katie Evans
See Attached Notes
Advised of 2 week (approx.) lead time

27 Jun 2017 07:44:18 AM Catherine Spence
Back Order - Supplier

Issues:97252



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002130 0110023 ORD86603

Issue ID #95907

Date Created 02/Jun/2017

Issued To: General

Completed Status: 05 Jun 2017

Stock Ref: 0110023

Opera A/c: 00002130

Order Number: ORD86603

Notes:

02 Jun 2017 08:02:27 AM Catherine Spence
Shipping Fri 02 Jun 2017

Issues:95907



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002130 0110023 ORD88304

Issue ID #102811

Date Created 13/Sep/2017

Issued To: General

Completed Status: 13 Sep 2017

Stock Ref: 0110023

Opera A/c: 00002130

Order Number: ORD88304

Notes:

13 Sep 2017 08:17:41 AM Catherine Spence
Shipping Wed 13 Sep 2017

Issues:102811



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002130 0110048 ORD87325

Issue ID #98784

Date Created 14/Jul/2017

Issued To: General

Completed Status: 14 Jul 2017

Stock Ref: 0110048

Opera A/c: 00002130

Order Number: ORD87325

Notes:

14 Jul 2017 07:46:39 AM Catherine Spence
Shipping Fri 14 Jul 2017

Issues:98784



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002130 0110048 ORD88657

Issue ID #104752

Date Created 06/Oct/2017

Issued To: General

Completed Status: 06 Oct 2017

Stock Ref: 0110048

Opera A/c: 00002130

Order Number: ORD88657

Notes:

06 Oct 2017 08:23:07 AM Catherine Spence
Shipping Fri 06 Oct 2017

Issues:104752



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002152 0110072 ORD87320

Issue ID #98782

Date Created 14/Jul/2017

Issued To: General

Completed Status: 14 Jul 2017

Stock Ref: 0110072

Opera A/c: 00002152

Order Number: ORD87320

Notes:

14 Jul 2017 07:46:20 AM Catherine Spence
Shipping Fri 14 Jul 2017

Issues:98782



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002152 0110072 ORD90352

Issue ID #112555

Date Created 18/Jan/2018

Issued To: General

Completed Status: 18 Jan 2018

Stock Ref: 0110072

Opera A/c: 00002152

Order Number: ORD90352

Notes:

18 Jan 2018 08:02:03 AM Catherine Spence
Shipping Thu 18 Jan 2018

Issues:112555



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002191 0110023 ORD86657

Issue ID #96074

Date Created 06/Jun/2017

Issued To: General

Completed Status: 06 Jun 2017

Stock Ref: 0110023

Opera A/c: 00002191

Order Number: ORD86657

Notes:

06 Jun 2017 07:44:14 AM Catherine Spence
Shipping Tue 06 Jun 2017

Issues:96074



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002191 0110023 ORD92583

Issue ID #122067

Date Created 11/Jun/2018

Issued To: General

Completed Status: 11 Jun 2018

Stock Ref: 0110023

Opera A/c: 00002191

Order Number: ORD92583

Notes:

11 Jun 2018 08:03:19 AM Catherine Spence
Shipping Mon 11 Jun 2018

Issues:122067



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002250 0110072 ORD88949

Issue ID #106262

Date Created 23/Oct/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110072

Opera A/c: 00002250

Order Number: ORD88949

Notes:

23 Oct 2017 08:12:15 AM Catherine Spence
Back Order - Supplier

Issues:106262



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002265 0110040 ORD87143

Issue ID #98164

Date Created 05/Jul/2017

Issued To: General

Completed Status: 05 Jul 2017

Stock Ref: 0110040

Opera A/c: 00002265

Order Number: ORD87143

Notes:

05 Jul 2017 07:52:16 AM Catherine Spence
Shipping Wed 05 Jul 2017

Issues:98164



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002265 0110040 ORD91250

Issue ID #116447

Date Created 19/Mar/2018

Issued To: General

Completed Status: 19 Mar 2018

Stock Ref: 0110040

Opera A/c: 00002265

Order Number: ORD91250

Notes:

19 Mar 2018 07:58:37 AM Catherine Spence
Shipping Mon 19 Mar 2018

Issues:116447



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002310 0110023 ORD89053

Issue ID #106810

Date Created 30/Oct/2017

Issued To: General

Completed Status: 30 Oct 2017

Stock Ref: 0110023

Opera A/c: 00002310

Order Number: ORD89053

Notes:

30 Oct 2017 10:25:51 AM Catherine Spence
Shipping Mon 30 Oct 2017

Issues:106810



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002310 0110043 ORD89123

Issue ID #107156

Date Created 02/Nov/2017

Issued To: General

Completed Status: 02 Nov 2017

Stock Ref: 0110043

Opera A/c: 00002310

Order Number: ORD89123

Notes:

02 Nov 2017 08:14:47 AM Catherine Spence
Shipping Thu 02 Nov 2017

Issues:107156



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002310 0110043 ORD92847

Issue ID #123050

Date Created 28/Jun/2018

Issued To: General

Completed Status: 28 Jun 2018

Stock Ref: 0110043

Opera A/c: 00002310

Order Number: ORD92847

Notes:

28 Jun 2018 08:05:46 AM Catherine Spence
Shipping Thu 28 Jun 2018

Issues:123050



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002360 0110072 ORD87263

Issue ID #98616

Date Created 12/Jul/2017

Issued To: General

Completed Status: 12 Jul 2017

Stock Ref: 0110072

Opera A/c: 00002360

Order Number: ORD87263

Notes:

12 Jul 2017 07:58:36 AM Catherine Spence
Shipping Wed 12 Jul 2017

Issues:98616



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002360 0110072 ORD87703

Issue ID #100182

Date Created 07/Aug/2017

Issued To: General

Completed Status: 09 Aug 2017

Stock Ref: 0110072

Opera A/c: 00002360

Order Number: ORD87703

Notes:

07 Aug 2017 03:36:57 PM Sophie Lines
Not certain which part number required - they have put 0110020 but have put the price and unit size for
0110072

Issues:100182



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002400 0110043 ORD88134

Issue ID #102186

Date Created 04/Sep/2017

Issued To: General

Completed Status: 12 Sep 2017

Stock Ref: 0110043

Opera A/c: 00002400

Order Number: ORD88134

Notes:

04 Sep 2017 03:09:51 PM Sophie Lines
Emailed Ann Oughton - incorrect price. awaiting reply

Issues:102186



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002400 0110043 ORD88340

Issue ID #102996

Date Created 15/Sep/2017

Issued To: General

Completed Status: 18 Sep 2017

Stock Ref: 0110043

Opera A/c: 00002400

Order Number: ORD88340

Notes:

15 Sep 2017 07:53:46 AM Zoey Teal
Advised incorrect prices.

15 Sep 2017 02:44:14 PM Zoey Teal
Confirmed prices. OK to ship.

Issues:102996



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002420 0110041 ORD88650

Issue ID #104661

Date Created 05/0Oct/2017

Issued To: General

Completed Status: 06 Oct 2017

Stock Ref: 0110041

Opera A/c: 00002420

Order Number: ORD88650

Notes:

05 Oct 2017 11:20:58 AM Zoey Teal
Happy to receive R-22VI and advised lead time. Please part ship.

Issues:104661



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002420 0110043 ORD91424

Issue ID #117032

Date Created 27/Mar/2018

Issued To: General

Completed Status: 04 Apr 2018

Stock Ref: 0110043

Opera A/c: 00002420

Order Number: ORD91424

Notes:

27 Mar 2018 03:19:08 PM Kate Griffiths
See Attached Notes
Awaiting reply from email sent 27.3.18. Customer has requested 0110071 - superseded. KG

Issues:117032



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002420 0110071 ORD91424

Issue ID #117155

Date Created 29/Mar/2018

Issued To: Kate Griffiths

Completed Status: 29 Mar 2018

Stock Ref: 0110071

Opera A/c: 00002420

Order Number: ORD91424

Notes:

29 Mar 2018 11:03:26 AM Kate Griffiths
This superseded item has been changed to 0110072 after receiving confirmation from customer. Order OK
to go now. KG 29.3.18

Issues:117155



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002435 0110023 ORD91738

Issue ID #118437

Date Created 18/Apr/2018

Issued To: General

Completed Status: 18 Apr 2018

Stock Ref: 0110023

Opera A/c: 00002435

Order Number: ORD91738

Notes:

18 Apr 2018 07:42:29 AM Catherine Spence
Shipping Wed 18 Apr 2018

Issues:118437



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002435 0110040 ORD89936

Issue ID #110651

Date Created 19/Dec/2017

Issued To: General

Completed Status: 12 Jan 2018

Stock Ref: 0110040

Opera A/c: 00002435

Order Number: ORD89936

Notes:

19 Dec 2017 09:27:52 AM Willow Merryweather
See Attached Notes
Emailed re: price. Awaiting response. 18.12.17 WM

22 Dec 2017 11:35:40 AM Willow Merryweather
Emailed to chase. Awaiting response. 22.12.17 WM

11 Jan 2018 10:34:36 AM Willow Merryweather
11.01.18 Ok to proceed. WM

Issues:110651



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002470 0110023 ORD90046

Issue ID #110999

Date Created 27/Dec/2017

Issued To: General

Completed Status: 27 Dec 2017

Stock Ref: 0110023

Opera A/c: 00002470

Order Number: ORD90046

Notes:

27 Dec 2017 09:04:02 AM Catherine Spence
Shipping Wed 27 Dec 2017

Issues:110999



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002470 0110023 ORD91179

Issue ID #116147

Date Created 14/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110023

Opera A/c: 00002470

Order Number: ORD91179

Notes:

14 Mar 2018 07:42:20 AM Catherine Spence
Shipping Wed 14 Mar 2018

Issues:116147



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002470 0110072 ORD90221

Issue ID #112092

Date Created 11/Jan/2018

Issued To: General

Completed Status: 11 Jan 2018

Stock Ref: 0110072

Opera A/c: 00002470

Order Number: ORD90221

Notes:

11 Jan 2018 07:52:14 AM Catherine Spence
Shipping Thu 11 Jan 2018

Issues:112092



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002471 0110072 ORD91072

Issue ID #115691

Date Created 06/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110072

Opera A/c: 00002471

Order Number: ORD91072

Notes:

06 Mar 2018 03:12:58 PM Zoey Teal
Part number confirmed. OK to ship.

07 Mar 2018 08:18:37 AM Catherine Spence
Shipping Wed 07 Mar 2018

Issues:115691



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002500 0110040 ORD88249

Issue ID #102725

Date Created 12/Sep/2017

Issued To: General

Completed Status: 12 Sep 2017

Stock Ref: 0110040

Opera A/c: 00002500

Order Number: ORD88249

Notes:

12 Sep 2017 07:48:58 AM Catherine Spence
Shipping Tue 12 Sep 2017

Issues:102725



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002500 0110040 ORD90543

Issue ID #113597

Date Created 01/Feb/2018

Issued To: General

Completed Status: 01 Feb 2018

Stock Ref: 0110040

Opera A/c: 00002500

Order Number: ORD90543

Notes:

01 Feb 2018 07:52:04 AM Catherine Spence
Shipping Thu 01 Feb 2018

Issues:113597



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002500 0110040 ORD91986

Issue ID #119564

Date Created 03/May/2018

Issued To: General

Completed Status: 03 May 2018

Stock Ref: 0110040

Opera A/c: 00002500

Order Number: ORD91986

Notes:

03 May 2018 08:00:40 AM Catherine Spence
Shipping Thu 03 May 2018

Issues:119564



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002500 0110040 ORD92853

Issue ID #123052

Date Created 28/Jun/2018

Issued To: General

Completed Status: 28 Jun 2018

Stock Ref: 0110040

Opera A/c: 00002500

Order Number: ORD92853

Notes:

28 Jun 2018 08:12:18 AM Catherine Spence
Shipping Thu 28 Jun 2018

Issues:123052



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002500 0110072 ORD87760

Issue ID #100512

Date Created 10/Aug/2017

Issued To: General

Completed Status: 28 Sep 2017

Stock Ref: 0110072

Opera A/c: 00002500

Order Number: ORD87760

Notes:

10 Aug 2017 04:00:08 PM Emily Hanson
emailed to say the other part is superseded by this part.

Issues:100512



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002565 0110040 ORD86516

Issue ID #95549

Date Created 26/May/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00002565

Order Number: ORD86516

Notes:

26 May 2017 12:37:01 PM Katie Evans
See Attached Notes
SL emailed regarding lead time

30 May 2017 07:47:39 AM Catherine Spence
Shipping Tue 30 May 2017

01 Jun 2017 07:41:52 AM Catherine Spence
Back Order - Supplier

Issues:95549



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002565 0110040 ORD89643

Issue ID #109607

Date Created 04/Dec/2017

Issued To: General

Completed Status: 04 Dec 2017

Stock Ref: 0110040

Opera A/c: 00002565

Order Number: ORD89643

Notes:

04 Dec 2017 08:58:59 AM Catherine Spence
Shipping Mon 04 Dec 2017

Issues:109607



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002570 0110023 ORD88453

Issue ID #103539

Date Created 22/Sep/2017

Issued To: General

Completed Status: 25 Sep 2017

Stock Ref: 0110023

Opera A/c: 00002570

Order Number: ORD88453

Notes:

22 Sep 2017 08:56:06 AM Zoey Teal
Incorrect prices

22 Sep 2017 01:01:03 PM Zoey Teal
Prices confirmed. OK to ship.

Issues:103539



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002570 0110040 ORD86429

Issue ID #95222

Date Created 22/May/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00002570

Order Number: ORD86429

Notes:

22 May 2017 11:12:53 AM Katie Evans
See Attached Notes
SL advised of lead time and offered part shipment

24 May 2017 07:51:00 AM Catherine Spence
Back Order - Supplier

Issues:95222



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002570 0110072 ORD88083

Issue ID #101898

Date Created 31/Aug/2017

Issued To: General

Completed Status: 01 Sep 2017

Stock Ref: 0110072

Opera A/c: 00002570

Order Number: ORD88083

Notes:

31 Aug 2017 04:14:45 PM Katie Evans
See Attached Notes
EH emailed, ordered 0110071, offered 0110072

Issues:101898



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002570 0110072 ORD89462

Issue ID #109604

Date Created 04/Dec/2017

Issued To: General

Completed Status: 13 Dec 2017

Stock Ref: 0110072

Opera A/c: 00002570

Order Number: ORD89462

Notes:

04 Dec 2017 08:55:44 AM Catherine Spence
Shipping Mon 04 Dec 2017

05 Dec 2017 08:52:56 AM Catherine Spence
Back Order - Supplier

Issues:109604



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002590 0110040 ORD86679

Issue ID #96094

Date Created 06/Jun/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00002590

Order Number: ORD86679

Notes:

06 Jun 2017 04:13:47 PM Katie Evans
See Attached Notes
ZT advised of lead time

07 Jun 2017 07:44:10 AM Catherine Spence
Back Order - Supplier

Issues: 96094



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002590 0110040 ORD93032

Issue ID #123808

Date Created 11/Jul/2018

Issued To: General

Completed Status: 11 Jul 2018

Stock Ref: 0110040

Opera A/c: 00002590

Order Number: ORD93032

Notes:

11 Jul 2018 08:19:43 AM Catherine Spence
Shipping Wed 11 Jul 2018

Issues:123808



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002600 0110043 ORD86441

Issue ID #95283

Date Created 23/May/2017

Issued To: General

Completed Status: 23 May 2017

Stock Ref: 0110043

Opera A/c: 00002600

Order Number: ORD86441

Notes:

23 May 2017 07:41:04 AM Catherine Spence
Shipping Tue 23 May 2017

Issues:95283



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002600 0110043 ORD91678

Issue ID #118135

Date Created 13/Apr/2018

Issued To: General

Completed Status: 19 Apr 2018

Stock Ref: 0110043

Opera A/c: 00002600

Order Number: ORD91678

Notes:

13 Apr 2018 12:56:34 PM Zoey Teal
See Attached Notes

16 Apr 2018 07:58:00 AM Catherine Spence
Back Order - Supplier

18 Apr 2018 07:40:30 AM Catherine Spence
Testing/QA

Issues:118135



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002600 0110043 ORD92468

Issue ID #121587

Date Created 04/Jun/2018

Issued To: General

Completed Status: 04 Jun 2018

Stock Ref: 0110043

Opera A/c: 00002600

Order Number: ORD92468

Notes:

04 Jun 2018 07:39:46 AM Catherine Spence
Shipping Mon 04 Jun 2018

Issues:121587



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002609 0110040 ORD88473

Issue ID #103695

Date Created 25/Sep/2017

Issued To: General

Completed Status: 25 Sep 2017

Stock Ref: 0110040

Opera A/c: 00002609

Order Number: ORD88473

Notes:

25 Sep 2017 08:02:03 AM Catherine Spence
Shipping Mon 25 Sep 2017

Issues:103695



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002609 0110045 ORD91183

Issue ID #116148

Date Created 14/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110045

Opera A/c: 00002609

Order Number: ORD91183

Notes:

14 Mar 2018 07:42:32 AM Catherine Spence
Shipping Wed 14 Mar 2018

Issues:116148



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002609 0110045 ORD92376

Issue ID #121068

Date Created 29/May/2018

Issued To: General

Completed Status: 29 May 2018

Stock Ref: 0110045

Opera A/c: 00002609

Order Number: ORD92376

Notes:

29 May 2018 07:53:58 AM Catherine Spence
Shipping Tue 29 May 2018

Issues:121068



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002650 0110048 ORD86984

Issue ID #97508

Date Created 26/Jun/2017

Issued To: General

Completed Status: 26 Jun 2017

Stock Ref: 0110048

Opera A/c: 00002650

Order Number: ORD86984

Notes:

26 Jun 2017 07:51:37 AM Catherine Spence
Shipping Mon 26 Jun 2017

Issues:97508



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002690 0110023 ORD86995

Issue ID #97539

Date Created 26/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00002690

Order Number: ORD86995

Notes:

26 Jun 2017 03:51:34 PM Zoey Teal
Customer aware of lead time. 1-2 weeks.

27 Jun 2017 07:47:22 AM Catherine Spence
Back Order - Supplier

Issues: 97539



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002690 0110023 ORD90005

Issue ID #110785

Date Created 21/Dec/2017

Issued To: General

Completed Status: 21 Dec 2017

Stock Ref: 0110023

Opera A/c: 00002690

Order Number: ORD90005

Notes:

21 Dec 2017 08:17:12 AM Catherine Spence
Shipping Thu 21 Dec 2017

Issues:110785



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002690 0110023 ORD92303

Issue ID #120722

Date Created 23/May/2018

Issued To: General

Completed Status: 23 May 2018

Stock Ref: 0110023

Opera A/c: 00002690

Order Number: ORD92303

Notes:

23 May 2018 07:42:45 AM Catherine Spence
Shipping Wed 23 May 2018

Issues:120722



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002690 0110023 ORD92945

Issue ID #123465

Date Created 05/Jul/2018

Issued To: General

Completed Status: 05 Jul 2018

Stock Ref: 0110023

Opera A/c: 00002690

Order Number: ORD92945

Notes:

05 Jul 2018 07:40:03 AM Catherine Spence
Shipping Thu 05 Jul 2018

Issues:123465



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002710 0110023 ORD86521

Issue ID #95626

Date Created 30/May/2017

Issued To: General

Completed Status: 30 May 2017

Stock Ref: 0110023

Opera A/c: 00002710

Order Number: ORD86521

Notes:

30 May 2017 07:40:27 AM Catherine Spence
Shipping Tue 30 May 2017

Issues:95626



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002710 0110023 ORD88089

Issue ID #101869

Date Created 31/Aug/2017

Issued To: General

Completed Status: 31 Aug 2017

Stock Ref: 0110023

Opera A/c: 00002710

Order Number: ORD88089

Notes:

31 Aug 2017 07:51:51 AM Catherine Spence
Shipping Thu 31 Aug 2017

Issues:101869



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002710 0110023 ORD92155

Issue ID #120254

Date Created 15/May/2018

Issued To: General

Completed Status: 15 May 2018

Stock Ref: 0110023

Opera A/c: 00002710

Order Number: ORD92155

Notes:

15 May 2018 07:44:48 AM Catherine Spence
Shipping Tue 15 May 2018

Issues:120254



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD86907

Issue ID #97060

Date Created 20/Jun/2017

Issued To: General

Completed Status: 20 Jun 2017

Stock Ref: 0110023

Opera A/c: 00002790

Order Number: ORD86907

Notes:

20 Jun 2017 11:45:08 AM Zoey Teal
Advised lead time.

Issues:97060



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD89049

Issue ID #106809

Date Created 30/Oct/2017

Issued To: General

Completed Status: 30 Oct 2017

Stock Ref: 0110023

Opera A/c: 00002790

Order Number: ORD89049

Notes:

30 Oct 2017 10:25:44 AM Catherine Spence
Shipping Mon 30 Oct 2017

Issues:106809



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD89105

Issue ID #107045

Date Created 01/Nov/2017

Issued To: General

Completed Status: 01 Nov 2017

Stock Ref: 0110023

Opera A/c: 00002790

Order Number: ORD89105

Notes:

01 Nov 2017 07:38:29 AM Catherine Spence
Shipping Wed 01 Nov 2017

Issues:107045



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD89793

Issue ID #110195

Date Created 12/Dec/2017

Issued To: General

Completed Status: 14 Dec 2017

Stock Ref: 0110023

Opera A/c: 00002790

Order Number: ORD89793

Notes:

12 Dec 2017 08:19:42 AM Catherine Spence
Shipping Tue 12 Dec 2017

12 Dec 2017 09:38:29 AM Catherine Spence
Testing/QA
to box and label

Issues:110195



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD91118

Issue ID #115924

Date Created 09/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110023

Opera A/c: 00002790

Order Number: ORD91118

Notes:

09 Mar 2018 08:25:27 AM Catherine Spence
Shipping Fri 09 Mar 2018

Issues:115924



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002790 0110023 ORD92375

Issue ID #121073

Date Created 29/May/2018

Issued To: General

Completed Status: 29 May 2018

Stock Ref: 0110023

Opera A/c: 00002790

Order Number: ORD92375

Notes:

29 May 2018 07:56:33 AM Catherine Spence
Shipping Tue 29 May 2018

Issues:121073



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002931 0110041 ORD87130

Issue ID #98103

Date Created 04/Jul/2017

Issued To: General

Completed Status: 07 Jul 2017

Stock Ref: 0110041

Opera A/c: 00002931

Order Number: ORD87130

Notes:

04 Jul 2017 11:55:13 AM Zoey Teal
Advised will ship next week.

05 Jul 2017 08:07:50 AM Catherine Spence
Back Order - Supplier

07 Jul 2017 07:31:38 AM Catherine Spence
Shipping Fri 07 Jul 2017

Issues:98103



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002931 0110043 ORD87803

Issue ID #100665

Date Created 14/Aug/2017

Issued To: General

Completed Status: 14 Aug 2017

Stock Ref: 0110043

Opera A/c: 00002931

Order Number: ORD87803

Notes:

14 Aug 2017 08:05:41 AM Catherine Spence
Shipping Mon 14 Aug 2017

Issues:100665



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002950 0110042 ORD88567

Issue ID #104299

Date Created 02/Oct/2017

Issued To: General

Completed Status: 02 Oct 2017

Stock Ref: 0110042

Opera A/c: 00002950

Order Number: ORD88567

Notes:

02 Oct 2017 08:06:28 AM Catherine Spence
Shipping Mon 02 Oct 2017

Issues:104299



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002950 0110042 ORD90970

Issue ID #115330

Date Created 28/Feb/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110042

Opera A/c: 00002950

Order Number: ORD90970

Notes:

28 Feb 2018 08:31:20 AM Catherine Spence
Back Order - Supplier

21 Mar 2018 08:41:43 AM Sarah Walton
See Attached Notes
Customer aware of the lead time.

Issues:115330



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002960 0110047 ORD91647

Issue ID #118020

Date Created 12/Apr/2018

Issued To: General

Completed Status: 12 Apr 2018

Stock Ref: 0110047

Opera A/c: 00002960

Order Number: ORD91647

Notes:

12 Apr 2018 08:33:12 AM Catherine Spence
Shipping Thu 12 Apr 2018

Issues:118020



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002990 0110071 ORD86524

Issue ID #95801

Date Created 01/Jun/2017

Issued To: General

Completed Status: 02 Jun 2017

Stock Ref: 0110071

Opera A/c: 00002990

Order Number: ORD86524

Notes:

01 Jun 2017 07:37:32 AM Catherine Spence
Back Order - Supplier

Issues:95801



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002990 0110072 ORD87427

Issue ID #99078

Date Created 20/Jul/2017

Issued To: General

Completed Status: 09 Aug 2017

Stock Ref: 0110072

Opera A/c: 00002990

Order Number: ORD87427

Notes:

20 Jul 2017 10:20:52 AM Zoey Teal
Waiting for confirmation from the customer.

04 Aug 2017 12:54:46 PM Zoey Teal
See Attached Notes
Chased.

08 Aug 2017 04:51:30 PM Zoey Teal
OK to ship.

09 Aug 2017 07:40:59 AM Catherine Spence
Shipping Wed 09 Aug 2017

Issues:99078



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00002990 0110072 ORD92244

Issue ID #120574

Date Created 21/May/2018

Issued To: General

Completed Status: 21 May 2018

Stock Ref: 0110072

Opera A/c: 00002990

Order Number: ORD92244

Notes:

21 May 2018 07:59:24 AM Catherine Spence
Shipping Mon 21 May 2018

Issues:120574



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003000 0110043 ORD91703

Issue ID #118332

Date Created 17/Apr/2018

Issued To: General

Completed Status: 17 Apr 2018

Stock Ref: 0110043

Opera A/c: 00003000

Order Number: ORD91703

Notes:

17 Apr 2018 07:59:04 AM Catherine Spence
Shipping Tue 17 Apr 2018

Issues:118332



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003004 0110018 ORD89001

Issue ID #106461

Date Created 25/0Oct/2017

Issued To: General

Completed Status: 26 Oct 2017

Stock Ref: 0110018

Opera A/c: 00003004

Order Number: ORD89001

Notes:

25 Oct 2017 08:49:08 AM Catherine Spence
Shipping Wed 25 Oct 2017

26 Oct 2017 07:51:04 AM Catherine Spence
Back Order - Supplier

Issues:106461



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003030 0110042 ORD88854

Issue ID #106308

Date Created 23/Oct/2017

Issued To: General

Completed Status: 13 Nov 2017

Stock Ref: 0110042

Opera A/c: 00003030

Order Number: ORD88854

Notes:

23 Oct 2017 12:26:50 PM Sophie Lines
Please part ship as soon as R-42V arrive

09 Nov 2017 08:51:13 AM Catherine Spence
Shipping Thu 09 Nov 2017

Issues:106308



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003070 0110071 ORD86906

Issue ID #97121

Date Created 21/Jun/2017

Issued To: General

Completed Status: 05 Jul 2017

Stock Ref: 0110071

Opera A/c: 00003070

Order Number: ORD86906

Notes:

21 Jun 2017 07:57:18 AM Catherine Spence
Back Order - Supplier

21 Jun 2017 12:26:14 PM Katie Evans
Offered 0110072

04 Jul 2017 03:21:28 PM Katie Evans
Followed up

05 Jul 2017 09:09:04 AM Katie Evans
Accepted 0110072

Issues:97121



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003070 0110072 ORD88440

Issue ID #103528

Date Created 22/Sep/2017

Issued To: General

Completed Status: 22 Sep 2017

Stock Ref: 0110072

Opera A/c: 00003070

Order Number: ORD88440

Notes:

22 Sep 2017 07:45:06 AM Catherine Spence
Shipping Fri 22 Sep 2017

Issues:103528



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003070 0110072 ORD90295

Issue ID #112349

Date Created 15/Jan/2018

Issued To: General

Completed Status: 19 Jan 2018

Stock Ref: 0110072

Opera A/c: 00003070

Order Number: ORD90295

Notes:

15 Jan 2018 04:52:43 PM Sophie Lines
Customers wanted R-22MEDYV - emailed to advise R-22Vi new part. Awaiting response.

19 Jan 2018 02:12:56 PM Willow Merryweather
See Attached Notes
Customer advised ok to proceed. 19.01.18 WM

Issues:112349



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003450 0110023 ORD87519

Issue ID #99438

Date Created 26/Jul/2017

Issued To: General

Completed Status: 26 Jul 2017

Stock Ref: 0110023

Opera A/c: 00003450

Order Number: ORD87519

Notes:

26 Jul 2017 07:51:46 AM Catherine Spence
Shipping Wed 26 Jul 2017

Issues:99438



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003450 0110023 ORD89609

Issue ID #109409

Date Created 30/Nov/2017

Issued To: General

Completed Status: 01 Dec 2017

Stock Ref: 0110023

Opera A/c: 00003450

Order Number: ORD89609

Notes:

30 Nov 2017 10:22:24 AM Catherine Spence
Shipping Thu 30 Nov 2017

Issues:109409



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003450 0110072 ORD89769

Issue ID #110050

Date Created 08/Dec/2017

Issued To: General

Completed Status: 14 Dec 2017

Stock Ref: 0110072

Opera A/c: 00003450

Order Number: ORD89769

Notes:

08 Dec 2017 07:58:56 AM Catherine Spence
Back Order - Supplier

11 Dec 2017 09:16:16 AM Willow Merryweather
See Attached Notes
Aware of lead time. WM 11.12.17

Issues:110050



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003450 0110072 ORD90801

Issue ID #114652

Date Created 16/Feb/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110072

Opera A/c: 00003450

Order Number: ORD90801

Notes:

16 Feb 2018 08:27:19 AM Catherine Spence
Shipping Fri 16 Feb 2018

Issues:114652



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003450 0110072 ORD92734

Issue ID #122611

Date Created 20/Jun/2018

Issued To: General

Completed Status: 20 Jun 2018

Stock Ref: 0110072

Opera A/c: 00003450

Order Number: ORD92734

Notes:

20 Jun 2018 10:51:43 AM Zoey Teal
Customer has requested to cancel this order.

Issues:122611



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003463 0110071 ORD89235

Issue ID #107591

Date Created 08/Nov/2017

Issued To: General

Completed Status: 13 Nov 2017

Stock Ref: 0110071

Opera A/c: 00003463

Order Number: ORD89235

Notes:

08 Nov 2017 09:16:33 AM Emily Hanson
tried calling twice to tell them about the new part number 0110072

Issues:107591



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003463 0110072 ORD92236

Issue ID #120983

Date Created 25/May/2018

Issued To: General

Completed Status: 29 May 2018

Stock Ref: 0110072

Opera A/c: 00003463

Order Number: ORD92236

Notes:

25 May 2018 01:34:04 PM Zoey Teal
ZT spoke to Terry O Doherty over the phone and he has authorised the carriage charge and also the
correct part number.

29 May 2018 07:55:32 AM Catherine Spence
Shipping Tue 29 May 2018

Issues:120983



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003490 0110023 ORD86705

Issue ID #96241

Date Created 08/Jun/2017

Issued To: General

Completed Status: 08 Jun 2017

Stock Ref: 0110023

Opera A/c: 00003490

Order Number: ORD86705

Notes:

08 Jun 2017 07:51:07 AM Catherine Spence
Shipping Thu 08 Jun 2017

Issues:96241



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003490 0110048 ORD86848

Issue ID #96857

Date Created 16/Jun/2017

Issued To: General

Completed Status: 16 Jun 2017

Stock Ref: 0110048

Opera A/c: 00003490

Order Number: ORD86848

Notes:

16 Jun 2017 07:37:54 AM Catherine Spence
Shipping Fri 16 Jun 2017

Issues:96857



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003490 0110048 ORD88074

Issue ID #101897

Date Created 31/Aug/2017

Issued To: General

Completed Status: 06 Sep 2017

Stock Ref: 0110048

Opera A/c: 00003490

Order Number: ORD88074

Notes:

31 Aug 2017 04:14:08 PM Katie Evans
See Attached Notes
EH emailed, price and description don't match

05 Sep 2017 10:40:03 AM Emily Hanson
okay to go

Issues:101897



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003500 0110020 ORD91750

Issue ID #118530

Date Created 19/Apr/2018

Issued To: General

Completed Status: 23 Apr 2018

Stock Ref: 0110020

Opera A/c: 00003500

Order Number: ORD91750

Notes:

19 Apr 2018 08:05:13 AM Catherine Spence
Back Order - Supplier

Issues:118530



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003500 0110045 ORD86734

Issue ID #96357

Date Created 09/Jun/2017

Issued To: General

Completed Status: 09 Jun 2017

Stock Ref: 0110045

Opera A/c: 00003500

Order Number: ORD86734

Notes:

09 Jun 2017 07:32:08 AM Catherine Spence
Shipping Fri 09 Jun 2017

Issues:96357



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003500 0110045 ORD92410

Issue ID #121183

Date Created 30/May/2018

Issued To: General

Completed Status: 31 May 2018

Stock Ref: 0110045

Opera A/c: 00003500

Order Number: ORD92410

Notes:

30 May 2018 01:11:11 PM Zoey Teal
Prices accepted. OK to proceed.

Issues:121183



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003500 0110071 ORD87036

Issue ID #97660

Date Created 28/Jun/2017

Issued To: General

Completed Status: 14 Jul 2017

Stock Ref: 0110071

Opera A/c: 00003500

Order Number: ORD87036

Notes:

28 Jun 2017 04:22:19 PM Zoey Teal
Waiting for confirmation to whether they want a R-22VI

06 Jul 2017 03:53:25 PM Zoey Teal
Chased up.

13 Jul 2017 02:33:34 PM Zoey Teal
Ok to ship. Customer wants R-22VI instead.

Issues:97660



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003500 0110072 ORD87036

Issue ID #98788

Date Created 14/Jul/2017

Issued To: General

Completed Status: 14 Jul 2017

Stock Ref: 0110072

Opera A/c: 00003500

Order Number: ORD87036

Notes:

14 Jul 2017 07:48:20 AM Catherine Spence
Shipping Fri 14 Jul 2017

Issues:98788



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003500 0110072 ORD90262

Issue ID #112317

Date Created 15/Jan/2018

Issued To: General

Completed Status: 26 Jan 2018

Stock Ref: 0110072

Opera A/c: 00003500

Order Number: ORD90262

Notes:

15 Jan 2018 08:28:52 AM Zoey Teal
SW advised incorrect prices. ZT 15/01/18

Issues:112317



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003560 0110023 ORD86611

Issue ID #95903

Date Created 02/Jun/2017

Issued To: General

Completed Status: 02 Jun 2017

Stock Ref: 0110023

Opera A/c: 00003560

Order Number: ORD86611

Notes:

02 Jun 2017 07:59:30 AM Catherine Spence
Shipping Fri 02 Jun 2017

Issues:95903



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003560 0110023 ORD88801

Issue ID #105324

Date Created 13/Oct/2017

Issued To: General

Completed Status: 13 Oct 2017

Stock Ref: 0110023

Opera A/c: 00003560

Order Number: ORD88801

Notes:

13 Oct 2017 08:34:59 AM Catherine Spence
Shipping Fri 13 Oct 2017

Issues:105324



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003560 0110023 ORD91008

Issue ID #116211

Date Created 15/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110023

Opera A/c: 00003560

Order Number: ORD91008

Notes:

15 Mar 2018 07:49:58 AM Catherine Spence
Shipping Thu 15 Mar 2018

Issues:116211



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003560 0110025 ORD91008

Issue ID #115497

Date Created 02/Mar/2018

Issued To: General

Completed Status: 15 Mar 2018

Stock Ref: 0110025

Opera A/c: 00003560

Order Number: ORD91008

Notes:

02 Mar 2018 08:47:27 AM Catherine Spence
Back Order - Supplier

Issues:115497



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003640 0110023 ORD92121

Issue ID #120176

Date Created 14/May/2018

Issued To: General

Completed Status: 14 May 2018

Stock Ref: 0110023

Opera A/c: 00003640

Order Number: ORD92121

Notes:

14 May 2018 08:53:51 AM Catherine Spence
Shipping Mon 14 May 2018

Issues:120176



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003640 0110023 ORD92211

Issue ID #120417

Date Created 17/May/2018

Issued To: General

Completed Status: 18 May 2018

Stock Ref: 0110023

Opera A/c: 00003640

Order Number: ORD92211

Notes:

17 May 2018 09:10:12 AM Zoey Teal
Postcode confirmed. OK to ship.

Issues:120417



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003640 0110072 ORD87413

Issue ID #99445

Date Created 26/Jul/2017

Issued To: General

Completed Status: 31 Jul 2017

Stock Ref: 0110072

Opera A/c: 00003640

Order Number: ORD87413

Notes:

26 Jul 2017 09:16:24 AM Katie Evans
Emaile to confirm that they are happy to receive the alternative sensor

Issues:99445



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003640 0110072 ORD90047

Issue ID #111000

Date Created 27/Dec/2017

Issued To: General

Completed Status: 27 Dec 2017

Stock Ref: 0110072

Opera A/c: 00003640

Order Number: ORD90047

Notes:

27 Dec 2017 09:04:09 AM Catherine Spence
Shipping Wed 27 Dec 2017

Issues:111000



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD86810

Issue ID #96682

Date Created 14/Jun/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00003665

Order Number: ORD86810

Notes:

14 Jun 2017 07:34:17 AM Catherine Spence
Back Order - Supplier

Issues:96682



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD87557

Issue ID #99640

Date Created 28/Jul/2017

Issued To: General

Completed Status: 28 Jul 2017

Stock Ref: 0110040

Opera A/c: 00003665

Order Number: ORD87557

Notes:

28 Jul 2017 09:09:43 AM Catherine Spence
Shipping Fri 28 Jul 2017

Issues:99640



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD90505

Issue ID #113387

Date Created 31/Jan/2018

Issued To: General

Completed Status: 13 Feb 2018

Stock Ref: 0110040

Opera A/c: 00003665

Order Number: ORD90505

Notes:

31 Jan 2018 09:00:38 AM Zoey Teal
Emailed to advise incorrect price.

12 Feb 2018 11:24:08 AM Zoey Teal
Customer requested to change the quantity to 2 sensors so that the price matches. OK to ship.

13 Feb 2018 07:51:34 AM Catherine Spence
Shipping Tue 13 Feb 2018

Issues:113387



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD90664

Issue ID #114046

Date Created 08/Feb/2018

Issued To: General

Completed Status: 08 Feb 2018

Stock Ref: 0110040

Opera A/c: 00003665

Order Number: ORD90664

Notes:

08 Feb 2018 08:19:07 AM Catherine Spence
Shipping Thu 08 Feb 2018

Issues:114046



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD90705

Issue ID #114298

Date Created 12/Feb/2018

Issued To: General

Completed Status: 12 Feb 2018

Stock Ref: 0110040

Opera A/c: 00003665

Order Number: ORD90705

Notes:

12 Feb 2018 09:05:33 AM Sophie Lines
Incorrect price. Emailed to advise. Awaiting response

Issues:114298



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD91510

Issue ID #117402

Date Created 04/Apr/2018

Issued To: General

Completed Status: 04 Apr 2018

Stock Ref: 0110040

Opera A/c: 00003665

Order Number: ORD91510

Notes:

04 Apr 2018 07:52:54 AM Catherine Spence
Shipping Wed 04 Apr 2018

Issues:117402



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003665 0110040 ORD92316

Issue ID #120984

Date Created 25/May/2018

Issued To: General

Completed Status: 01 Jun 2018

Stock Ref: 0110040

Opera A/c: 00003665

Order Number: ORD92316

Notes:

25 May 2018 01:56:49 PM Zoey Teal
ZT spoke to Cassie Sarbrace over the telephone and she requested to up the quantity to 2. Aware of the
lead time.

29 May 2018 07:55:57 AM Catherine Spence
Back Order - Supplier

Issues:120984



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003665 0110043 ORD92003

Issue ID #119650

Date Created 04/May/2018

Issued To: General

Completed Status: 08 May 2018

Stock Ref: 0110043

Opera A/c: 00003665

Order Number: ORD92003

Notes:

04 May 2018 08:57:45 AM Catherine Spence
Shipping Fri 04 May 2018

08 May 2018 08:12:36 AM Catherine Spence
Shipping Tue 08 May 2018

Issues:119650



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003668 0110040 ORD90490

Issue ID #113270

Date Created 29/Jan/2018

Issued To: General

Completed Status: 01 Feb 2018

Stock Ref: 0110040

Opera A/c: 00003668

Order Number: ORD90490

Notes:

29 Jan 2018 08:09:59 AM Catherine Spence
Back Order - Supplier

29 Jan 2018 09:29:57 AM Willow Merryweather
Customer aware of lead time 29.01.18 WM

01 Feb 2018 07:49:59 AM Catherine Spence
Shipping Thu 01 Feb 2018

Issues:113270



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003720 0110041 ORD87008

Issue ID #97597

Date Created 27/Jun/2017

Issued To: General

Completed Status: 10 Jul 2017

Stock Ref: 0110041

Opera A/c: 00003720

Order Number: ORD87008

Notes:

27 Jun 2017 03:13:24 PM Catherine Spence
Back Order - Supplier
no free stock

29 Jun 2017 10:34:41 AM Zoey Teal
Advised customer we will ship next week.

03 Jul 2017 07:47:13 AM Catherine Spence

Issues: 97597



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003780 0110023 ORD87405

Issue ID #99083

Date Created 20/Jul/2017

Issued To: General

Completed Status: 20 Jul 2017

Stock Ref: 0110023

Opera A/c: 00003780

Order Number: ORD87405

Notes:

20 Jul 2017 10:51:19 AM Catherine Spence
Shipping Thu 20 Jul 2017

Issues:99083



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003780 0110023 ORD89200

Issue ID #107452

Date Created 07/Nov/2017

Issued To: General

Completed Status: 07 Nov 2017

Stock Ref: 0110023

Opera A/c: 00003780

Order Number: ORD89200

Notes:

07 Nov 2017 08:14:35 AM Catherine Spence
Shipping Tue 07 Nov 2017

Issues:107452



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003780 0110023 ORD89477

Issue ID #108826

Date Created 23/Nov/2017

Issued To: General

Completed Status: 24 Nov 2017

Stock Ref: 0110023

Opera A/c: 00003780

Order Number: ORD89477

Notes:

23 Nov 2017 08:09:55 AM Catherine Spence
Shipping Thu 23 Nov 2017

Issues:108826



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003785 0110023 ORD86852

Issue ID #96860

Date Created 16/Jun/2017

Issued To: General

Completed Status: 16 Jun 2017

Stock Ref: 0110023

Opera A/c: 00003785

Order Number: ORD86852

Notes:

16 Jun 2017 07:38:22 AM Catherine Spence
Shipping Fri 16 Jun 2017

Issues:96860



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003785 0110023 ORD87055

Issue ID #97856

Date Created 30/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00003785

Order Number: ORD87055

Notes:

30 Jun 2017 08:12:17 AM Catherine Spence
Back Order - Supplier

Issues:97856



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003785 0110023 ORD89799

Issue ID #110196

Date Created 12/Dec/2017

Issued To: General

Completed Status: 14 Dec 2017

Stock Ref: 0110023

Opera A/c: 00003785

Order Number: ORD89799

Notes:

12 Dec 2017 08:19:48 AM Catherine Spence
Shipping Tue 12 Dec 2017

12 Dec 2017 09:39:14 AM Catherine Spence
Testing/QA
to box and label

12 Dec 2017 09:39:15 AM Catherine Spence
to box and label

Issues:110196



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003785 0110023 ORD92639

Issue ID #122165

Date Created 12/Jun/2018

Issued To: General

Completed Status: 13 Jun 2018

Stock Ref: 0110023

Opera A/c: 00003785

Order Number: ORD92639

Notes:

12 Jun 2018 04:05:04 PM Zoey Teal
Prices accepted. OK to ship.

Issues:122165



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003785 0110042 ORD87464

Issue ID #99272

Date Created 24/Jul/2017

Issued To: General

Completed Status: 24 Jul 2017

Stock Ref: 0110042

Opera A/c: 00003785

Order Number: ORD87464

Notes:

24 Jul 2017 08:28:08 AM Catherine Spence
Shipping Mon 24 Jul 2017

Issues:99272



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003785 0110042 ORD90962

Issue ID #115328

Date Created 28/Feb/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110042

Opera A/c: 00003785

Order Number: ORD90962

Notes:

28 Feb 2018 08:30:21 AM Catherine Spence
Back Order - Supplier

Issues:115328



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003785 0110047 ORD89249

Issue ID #107766

Date Created 10/Nov/2017

Issued To: General

Completed Status: 10 Nov 2017

Stock Ref: 0110047

Opera A/c: 00003785

Order Number: ORD89249

Notes:

10 Nov 2017 11:29:50 AM Catherine Spence
Shipping Fri 10 Nov 2017

Issues:107766



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003800 0110023 ORD86357

Issue ID #94953

Date Created 17/May/2017

Issued To: General

Completed Status: 17 May 2017

Stock Ref: 0110023

Opera A/c: 00003800

Order Number: ORD86357

Notes:

17 May 2017 07:40:12 AM Catherine Spence
Shipping Wed 17 May 2017

Issues:94953



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003800 0110023 ORD87141

Issue ID #98163

Date Created 05/Jul/2017

Issued To: General

Completed Status: 05 Jul 2017

Stock Ref: 0110023

Opera A/c: 00003800

Order Number: ORD87141

Notes:

05 Jul 2017 07:52:03 AM Catherine Spence
Shipping Wed 05 Jul 2017

Issues:98163



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003800 0110023 ORD90586

Issue ID #113799

Date Created 05/Feb/2018

Issued To: General

Completed Status: 05 Feb 2018

Stock Ref: 0110023

Opera A/c: 00003800

Order Number: ORD90586

Notes:

05 Feb 2018 07:54:23 AM Catherine Spence
Shipping Mon 05 Feb 2018

Issues:113799



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003800 0110023 ORD91733

Issue ID #118442

Date Created 18/Apr/2018

Issued To: General

Completed Status: 18 Apr 2018

Stock Ref: 0110023

Opera A/c: 00003800

Order Number: ORD91733

Notes:

18 Apr 2018 07:43:19 AM Catherine Spence
Shipping Wed 18 Apr 2018

Issues:118442



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003800 0110042 ORD92191

Issue ID #120326

Date Created 16/May/2018

Issued To: General

Completed Status: 16 May 2018

Stock Ref: 0110042

Opera A/c: 00003800

Order Number: ORD92191

Notes:

16 May 2018 08:07:41 AM Catherine Spence
Shipping Wed 16 May 2018

Issues:120326



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003892 0110023 ORD88424

Issue ID #103442

Date Created 21/Sep/2017

Issued To: General

Completed Status: 21 Sep 2017

Stock Ref: 0110023

Opera A/c: 00003892

Order Number: ORD88424

Notes:

21 Sep 2017 07:58:51 AM Catherine Spence
Shipping Thu 21 Sep 2017

Issues:103442



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003892 0110023 ORD89069

Issue ID #106903

Date Created 31/Oct/2017

Issued To: General

Completed Status: 31 Oct 2017

Stock Ref: 0110023

Opera A/c: 00003892

Order Number: ORD89069

Notes:

31 Oct 2017 08:04:30 AM Catherine Spence
Shipping Tue 31 Oct 2017

Issues:106903



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003892 0110040 ORD90526

Issue ID #113982

Date Created 07/Feb/2018

Issued To: General

Completed Status: 13 Feb 2018

Stock Ref: 0110040

Opera A/c: 00003892

Order Number: ORD90526

Notes:

07 Feb 2018 02:56:43 PM Willow Merryweather
See Attached Notes
Emailed on 30.01.18 regarding lead time. Awaiting response. WM 07.02.18

12 Feb 2018 04:59:18 PM Zoey Teal
OK to ship.

13 Feb 2018 07:57:45 AM Catherine Spence
Shipping Tue 13 Feb 2018

Issues:113982



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003930 0110021 ORD92772

Issue ID #122779

Date Created 22/Jun/2018

Issued To: General

Completed Status: 22 Jun 2018

Stock Ref: 0110021

Opera A/c: 00003930

Order Number: ORD92772

Notes:

22 Jun 2018 08:06:35 AM Catherine Spence
Shipping Fri 22 Jun 2018

Issues:122779



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003930 0110023 ORD86920

Issue ID #97125

Date Created 21/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00003930

Order Number: ORD86920

Notes:

21 Jun 2017 07:58:16 AM Catherine Spence
Back Order - Supplier

21 Jun 2017 08:44:09 AM Zoey Teal
Advised lead time.

Issues: 97125



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003940 0110047 ORD91539

Issue ID #117491

Date Created 05/Apr/2018

Issued To: General

Completed Status: 06 Apr 2018

Stock Ref: 0110047

Opera A/c: 00003940

Order Number: ORD91539

Notes:

05 Apr 2018 07:55:10 AM Catherine Spence
Shipping Thu 05 Apr 2018

05 Apr 2018 07:56:05 AM Catherine Spence

Issues:117491



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003940 0110048 ORD92873

Issue ID #123250

Date Created 02/Jul/2018

Issued To: General

Completed Status: 02 Jul 2018

Stock Ref: 0110048

Opera A/c: 00003940

Order Number: ORD92873

Notes:

02 Jul 2018 08:51:45 AM Catherine Spence
Shipping Mon 02 Jul 2018

Issues:123250



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003960 0110043 ORD88434

Issue ID #103538

Date Created 22/Sep/2017

Issued To: General

Completed Status: 04 Oct 2017

Stock Ref: 0110043

Opera A/c: 00003960

Order Number: ORD88434

Notes:

22 Sep 2017 08:54:53 AM Zoey Teal
Waiting for a part confirmation.

03 Oct 2017 12:58:28 PM Zoey Teal
Would they R-22VI as an alternative

04 Oct 2017 08:25:27 AM Catherine Spence
Shipping Wed 04 Oct 2017

Issues:103538



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003960 0110072 ORD89383

Issue ID #108525

Date Created 20/Nov/2017

Issued To: General

Completed Status: 06 Dec 2017

Stock Ref: 0110072

Opera A/c: 00003960

Order Number: ORD89383

Notes:

20 Nov 2017 08:38:07 AM Catherine Spence
Back Order - Supplier

30 Nov 2017 12:51:18 PM Emily Hanson
emailed-lead time is around 3-4 weeks.

06 Dec 2017 12:04:20 PM Willow Merryweather
See Attached Notes
06.12.17 Order cancelled as customer found more stock. WM

Issues:108525



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003960 0110072 ORD90610

Issue ID #113961

Date Created 07/Feb/2018

Issued To: General

Completed Status: 07 Feb 2018

Stock Ref: 0110072

Opera A/c: 00003960

Order Number: ORD90610

Notes:

07 Feb 2018 07:38:43 AM Catherine Spence
Shipping Wed 07 Feb 2018

Issues:113961



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003970 0110071 ORD86755

Issue ID #96464

Date Created 12/Jun/2017

Issued To: General

Completed Status: 12 Jun 2017

Stock Ref: 0110071

Opera A/c: 00003970

Order Number: ORD86755

Notes:

12 Jun 2017 08:03:22 AM Catherine Spence
Shipping Mon 12 Jun 2017

Issues:96464



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00003980 0110071 ORD86943

Issue ID #97164

Date Created 21/Jun/2017

Issued To: General

Completed Status: 22 Jun 2017

Stock Ref: 0110071

Opera A/c: 00003980

Order Number: ORD86943

Notes:

21 Jun 2017 04:34:36 PM Katie Evans
See Attached Notes
Offered 0110072

22 Jun 2017 09:14:50 AM Katie Evans
Accepted R-22Vi

Issues:97164



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004040 0110040 ORD86801

Issue ID #96622

Date Created 13/Jun/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00004040

Order Number: ORD86801

Notes:

13 Jun 2017 03:21:43 PM Katie Evans
See Attached Notes
ZT emailed to advise of lead time. Please part ship

13 Jun 2017 04:00:52 PM Catherine Spence
pass cut off for today, but will part ship tomorrow

14 Jun 2017 07:33:14 AM Catherine Spence
Shipping Wed 14 Jun 2017

14 Jun 2017 10:05:54 AM Catherine Spence
Part shipped

14 Jun 2017 10:05:58 AM Catherine Spence
Back Order - Supplier

Issues:96622



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004040 0110040 ORD88513

Issue ID #103821

Date Created 26/Sep/2017

Issued To: General

Completed Status: 27 Sep 2017

Stock Ref: 0110040

Opera A/c: 00004040

Order Number: ORD88513

Notes:

26 Sep 2017 03:26:58 PM Catherine Spence
See Attached Notes
Order value is too high for recorded delivery, changing to ups

Issues:103821



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004040 0110040 ORD92268

Issue ID #120714

Date Created 23/May/2018

Issued To: General

Completed Status: 01 Jun 2018

Stock Ref: 0110040

Opera A/c: 00004040

Order Number: ORD92268

Notes:

23 May 2018 07:41:25 AM Catherine Spence
Back Order - Supplier

Issues:120714



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004044 0110040 ORD91098

Issue ID #115828

Date Created 08/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110040

Opera A/c: 00004044

Order Number: ORD91098

Notes:

08 Mar 2018 08:02:29 AM Catherine Spence
Shipping Thu 08 Mar 2018

Issues:115828



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004044 0110048 ORD85829

Issue ID #92808

Date Created 13/Apr/2017

Issued To: General

Completed Status: 24 May 2017

Stock Ref: 0110048

Opera A/c: 00004044

Order Number: ORD85829

Notes:

13 Apr 2017 07:41:35 AM Catherine Spence
Back Order - Supplier

02 May 2017 07:44:44 AM Catherine Spence
no stock

23 May 2017 02:12:34 PM Catherine Spence
Testing/QA

Issues:92808



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004044 0110048 ORD92495

Issue ID #121712

Date Created 05/Jun/2018

Issued To: General

Completed Status: 05 Jun 2018

Stock Ref: 0110048

Opera A/c: 00004044

Order Number: ORD92495

Notes:

05 Jun 2018 07:46:07 AM Catherine Spence
Shipping Tue 05 Jun 2018

Issues:121712



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004080 0110023 ORD90416

Issue ID #112953

Date Created 23/Jan/2018

Issued To: General

Completed Status: 23 Jan 2018

Stock Ref: 0110023

Opera A/c: 00004080

Order Number: ORD90416

Notes:

23 Jan 2018 08:14:33 AM Catherine Spence
Shipping Tue 23 Jan 2018

Issues:112953



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004091 0110023 ORD90818

Issue ID #114743

Date Created 19/Feb/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110023

Opera A/c: 00004091

Order Number: ORD90818

Notes:

19 Feb 2018 08:07:42 AM Catherine Spence
Shipping Mon 19 Feb 2018

Issues:114743



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004127 0110040 ORD87005

Issue ID #97586

Date Created 27/Jun/2017

Issued To: General

Completed Status: 27 Jun 2017

Stock Ref: 0110040

Opera A/c: 00004127

Order Number: ORD87005

Notes:

27 Jun 2017 07:48:02 AM Catherine Spence
Shipping Tue 27 Jun 2017

Issues:97586



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004127 0110040 ORD87741

Issue ID #100362

Date Created 09/Aug/2017

Issued To: General

Completed Status: 09 Aug 2017

Stock Ref: 0110040

Opera A/c: 00004127

Order Number: ORD87741

Notes:

09 Aug 2017 07:41:53 AM Catherine Spence
Shipping Wed 09 Aug 2017

Issues:100362



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004127 0110040 ORD88426

Issue ID #103437

Date Created 21/Sep/2017

Issued To: General

Completed Status: 21 Sep 2017

Stock Ref: 0110040

Opera A/c: 00004127

Order Number: ORD88426

Notes:

21 Sep 2017 07:56:03 AM Catherine Spence
Shipping Thu 21 Sep 2017

Issues:103437



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004210 0110040 ORD90477

Issue ID #113196

Date Created 26/Jan/2018

Issued To: General

Completed Status: 02 Feb 2018

Stock Ref: 0110040

Opera A/c: 00004210

Order Number: ORD90477

Notes:

26 Jan 2018 08:32:16 AM Sarah Walton
See Attached Notes
Advised customer of the incorrect unit price

26 Jan 2018 08:56:37 AM Sarah Walton

OK to ship

29 Jan 2018 08:10:36 AM Catherine Spence
Back Order - Supplier

01 Feb 2018 07:52:44 AM Catherine Spence
Shipping Thu 01 Feb 2018

Issues:113196



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004290 0110043 ORD92005

Issue ID #119652

Date Created 04/May/2018

Issued To: General

Completed Status: 08 May 2018

Stock Ref: 0110043

Opera A/c: 00004290

Order Number: ORD92005

Notes:

04 May 2018 08:58:13 AM Catherine Spence
Shipping Fri 04 May 2018

08 May 2018 08:12:52 AM Catherine Spence
Shipping Tue 08 May 2018

Issues:119652



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004295 0110041 ORD90399

Issue ID #114377

Date Created 13/Feb/2018

Issued To: General

Completed Status: 13 Feb 2018

Stock Ref: 0110041

Opera A/c: 00004295

Order Number: ORD90399

Notes:

13 Feb 2018 07:40:52 AM Catherine Spence
Shipping Tue 13 Feb 2018

Issues:114377



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004300 0110040 ORD87063

Issue ID #97855

Date Created 30/Jun/2017

Issued To: General

Completed Status: 30 Jun 2017

Stock Ref: 0110040

Opera A/c: 00004300

Order Number: ORD87063

Notes:

30 Jun 2017 08:11:36 AM Catherine Spence
Shipping Fri 30 Jun 2017

Issues:97855



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004300 0110040 ORD92565

Issue ID #121970

Date Created 08/Jun/2018

Issued To: General

Completed Status: 11 Jun 2018

Stock Ref: 0110040

Opera A/c: 00004300

Order Number: ORD92565

Notes:

08 Jun 2018 08:17:27 AM Catherine Spence
Shipping Fri 08 Jun 2018

11 Jun 2018 08:02:29 AM Catherine Spence
Shipping Mon 11 Jun 2018

Issues:121970



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004300 0110072 ORD87028

Issue ID #97644

Date Created 28/Jun/2017

Issued To: General

Completed Status: 28 Jun 2017

Stock Ref: 0110072

Opera A/c: 00004300

Order Number: ORD87028

Notes:

28 Jun 2017 07:51:13 AM Catherine Spence
Shipping Wed 28 Jun 2017

Issues:97644



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004300 0110072 ORD87043

Issue ID #97730

Date Created 29/Jun/2017

Issued To: General

Completed Status: 29 Jun 2017

Stock Ref: 0110072

Opera A/c: 00004300

Order Number: ORD87043

Notes:

29 Jun 2017 07:39:39 AM Catherine Spence
Shipping Thu 29 Jun 2017

Issues:97730



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004300 0110072 ORD91857

Issue ID #118884

Date Created 25/Apr/2018

Issued To: General

Completed Status: 26 Apr 2018

Stock Ref: 0110072

Opera A/c: 00004300

Order Number: ORD91857

Notes:

25 Apr 2018 07:46:09 AM Catherine Spence
Shipping Wed 25 Apr 2018

Issues:118884



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004400 0110023 ORD90275

Issue ID #112325

Date Created 15/Jan/2018

Issued To: General

Completed Status: 15 Jan 2018

Stock Ref: 0110023

Opera A/c: 00004400

Order Number: ORD90275

Notes:

15 Jan 2018 08:56:05 AM Catherine Spence
Shipping Mon 15 Jan 2018

Issues:112325



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004400 0110023 ORD91225

Issue ID #116316

Date Created 16/Mar/2018

Issued To: General

Completed Status: 19 Mar 2018

Stock Ref: 0110023

Opera A/c: 00004400

Order Number: ORD91225

Notes:

16 Mar 2018 07:42:26 AM Catherine Spence
Shipping Fri 16 Mar 2018

Issues:116316



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004400 0110040 ORD86520

Issue ID #95625

Date Created 30/May/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00004400

Order Number: ORD86520

Notes:

30 May 2017 07:39:07 AM Catherine Spence
Back Order - Supplier

05 Jun 2017 09:09:00 AM Katie Evans
SL advised of lead time

15 Jun 2017 11:03:53 AM Katie Evans
Authorisation received, please ship

15 Jun 2017 11:04:06 AM Katie Evans
please ignore last comment

Issues:95625



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004400 0110048 ORD91320

Issue ID #116910

Date Created 26/Mar/2018

Issued To: General

Completed Status: 26 Mar 2018

Stock Ref: 0110048

Opera A/c: 00004400

Order Number: ORD91320

Notes:

26 Mar 2018 07:58:28 AM Catherine Spence
Shipping Mon 26 Mar 2018

Issues:116910



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004507 0110040 ORD92912

Issue ID #123340

Date Created 03/Jul/2018

Issued To: General

Completed Status: 03 Jul 2018

Stock Ref: 0110040

Opera A/c: 00004507

Order Number: ORD92912

Notes:

03 Jul 2018 08:02:11 AM Catherine Spence
Shipping Tue 03 Jul 2018

Issues:123340



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004510 0110023 ORD93030

Issue ID #123712

Date Created 10/Jul/2018

Issued To: General

Completed Status: Still Outstanding

Stock Ref: 0110023

Opera A/c: 00004510

Order Number: ORD93030

Notes:

10 Jul 2018 07:49:14 AM Catherine Spence
Back Order - Supplier

Issues:123712



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004510 0110040 ORD88175

Issue ID #102312

Date Created 06/Sep/2017

Issued To: General

Completed Status: 06 Sep 2017

Stock Ref: 0110040

Opera A/c: 00004510

Order Number: ORD88175

Notes:

06 Sep 2017 08:50:47 AM Catherine Spence
Shipping Wed 06 Sep 2017

Issues:102312



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004510 0110071 ORD86681

Issue ID #96145

Date Created 07/Jun/2017

Issued To: General

Completed Status: 19 Jul 2017

Stock Ref: 0110071

Opera A/c: 00004510

Order Number: ORD86681

Notes:

07 Jun 2017 07:44:19 AM Catherine Spence
Shipping Wed 07 Jun 2017

08 Jun 2017 07:47:32 AM Catherine Spence
Back Order - Production

12 Jun 2017 07:56:56 AM Catherine Spence
Shipping Mon 12 Jun 2017

13 Jun 2017 07:39:31 AM Catherine Spence
See Attached Notes
Credit and re-invoice

13 Jun 2017 07:40:03 AM Catherine Spence
new invoice was done yesterday, helen to do credit

07 Jul 2017 09:38:03 AM Catherine Spence
DO NOT ship anything off this order, not sure why its still here, will look into it next week

13 Jul 2017 07:27:51 AM Catherine Spence
Back Order - Supplier

Issues:96145



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004510 0110072 ORD88742

Issue ID #104987

Date Created 10/Oct/2017

Issued To: General

Completed Status: 12 Oct 2017

Stock Ref: 0110072

Opera A/c: 00004510

Order Number: ORD88742

Notes:

10 Oct 2017 04:37:01 PM Zoey Teal
Waiting for part confirmation

Issues:104987



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004510 0110072 ORD91269

Issue ID #116644

Date Created 21/Mar/2018

Issued To: General

Completed Status: 22 Mar 2018

Stock Ref: 0110072

Opera A/c: 00004510

Order Number: ORD91269

Notes:

21 Mar 2018 04:18:17 PM Zoey Teal
Part number confirmed. OK to proceed.

Issues:116644



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004510 0110072 ORD93008

Issue ID #123648

Date Created 09/Jul/2018

Issued To: General

Completed Status: 10 Jul 2018

Stock Ref: 0110072

Opera A/c: 00004510

Order Number: ORD93008

Notes:

09 Jul 2018 02:36:10 PM Zoey Teal
See Attached Notes
Customer accepted the R-22vi. OK to ship.

10 Jul 2018 07:49:07 AM Catherine Spence
Shipping Tue 10 Jul 2018

Issues:123648



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004560 0110017 ORD88897

Issue ID #106010

Date Created 19/0Oct/2017

Issued To: General

Completed Status: 27 Nov 2017

Stock Ref: 0110017

Opera A/c: 00004560

Order Number: ORD88897

Notes:

19 Oct 2017 07:48:53 AM Catherine Spence
Back Order - Supplier

08 Nov 2017 09:23:41 AM Emily Hanson
offered 0110018

13 Nov 2017 08:56:39 AM Emily Hanson
wants to wait for 0110017

27 Nov 2017 08:39:42 AM Catherine Spence
Shipping Mon 27 Nov 2017

Issues:106010



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004561 0110023 ORD89537

Issue ID #109140

Date Created 28/Nov/2017

Issued To: General

Completed Status: 28 Nov 2017

Stock Ref: 0110023

Opera A/c: 00004561

Order Number: ORD89537

Notes:

28 Nov 2017 09:06:13 AM Catherine Spence
Shipping Tue 28 Nov 2017

Issues:109140



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004561 0110040 ORD90397

Issue ID #112857

Date Created 22/Jan/2018

Issued To: General

Completed Status: 01 Feb 2018

Stock Ref: 0110040

Opera A/c: 00004561

Order Number: ORD90397

Notes:

22 Jan 2018 08:04:58 AM Catherine Spence
Back Order - Supplier

22 Jan 2018 09:16:07 AM Sophie Lines
Customer aware of lead time - advised 3-4 weeks

01 Feb 2018 07:47:23 AM Catherine Spence
Shipping Thu 01 Feb 2018

Issues:112857



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004561 0110040 ORD90407

Issue ID #113011

Date Created 24/Jan/2018

Issued To: General

Completed Status: 02 Feb 2018

Stock Ref: 0110040

Opera A/c: 00004561

Order Number: ORD90407

Notes:

24 Jan 2018 08:53:56 AM Catherine Spence
Back Order - Supplier

Issues:113011



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004640 0110018 ORD90779

Issue ID #114537

Date Created 15/Feb/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110018

Opera A/c: 00004640

Order Number: ORD90779

Notes:

15 Feb 2018 07:55:57 AM Catherine Spence
Shipping Thu 15 Feb 2018

Issues:114537



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004710 0110023 ORD86789

Issue ID #96580

Date Created 13/Jun/2017

Issued To: General

Completed Status: 13 Jun 2017

Stock Ref: 0110023

Opera A/c: 00004710

Order Number: ORD86789

Notes:

13 Jun 2017 07:50:31 AM Catherine Spence
Shipping Tue 13 Jun 2017

Issues:96580



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004710 0110023 ORD88841

Issue ID #105701

Date Created 18/Oct/2017

Issued To: General

Completed Status: 19 Oct 2017

Stock Ref: 0110023

Opera A/c: 00004710

Order Number: ORD88841

Notes:

18 Oct 2017 09:24:56 AM Zoey Teal
Incorrect prices

18 Oct 2017 01:06:55 PM Zoey Teal
Prices confirmed

Issues:105701



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004735 0110071 ORD87420

Issue ID #99099

Date Created 20/Jul/2017

Issued To: General

Completed Status: 21 Jul 2017

Stock Ref: 0110071

Opera A/c: 00004735

Order Number: ORD87420

Notes:

20 Jul 2017 02:42:05 PM Katie Evans
See Attached Notes
Offered 0110072

20 Jul 2017 03:36:51 PM Katie Evans
Accepted 0110072, please proceed

Issues:99099



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004735 0110072 ORD87420

Issue ID #99176

Date Created 21/Jul/2017

Issued To: General

Completed Status: 21 Jul 2017

Stock Ref: 0110072

Opera A/c: 00004735

Order Number: ORD87420

Notes:

21 Jul 2017 07:38:35 AM Catherine Spence
Shipping Fri 21 Jul 2017

Issues:99176



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004735 0110072 ORD91689

Issue ID #118228

Date Created 16/Apr/2018

Issued To: General

Completed Status: 16 Apr 2018

Stock Ref: 0110072

Opera A/c: 00004735

Order Number: ORD91689

Notes:

16 Apr 2018 07:59:51 AM Catherine Spence
Shipping Mon 16 Apr 2018

Issues:118228



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004735 0110072 ORD92743

Issue ID #122604

Date Created 20/Jun/2018

Issued To: General

Completed Status: 20 Jun 2018

Stock Ref: 0110072

Opera A/c: 00004735

Order Number: ORD92743

Notes:

20 Jun 2018 08:30:11 AM Catherine Spence
Shipping Wed 20 Jun 2018

Issues:122604



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004870 0110021 ORD87626

Issue ID #99887

Date Created 02/Aug/2017

Issued To: General

Completed Status: 02 Aug 2017

Stock Ref: 0110021

Opera A/c: 00004870

Order Number: ORD87626

Notes:

02 Aug 2017 08:20:01 AM Katie Evans
See Attached Notes
Advised of lead time and offered cherry-picked R-22MED with same spec

Issues:99887



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004870 0110021 ORD92033

Issue ID #119786

Date Created 08/May/2018

Issued To: General

Completed Status: 08 May 2018

Stock Ref: 0110021

Opera A/c: 00004870

Order Number: ORD92033

Notes:

08 May 2018 08:16:28 AM Catherine Spence
Shipping Tue 08 May 2018

Issues:119786



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004900 0110072 ORD88981

Issue ID #106406

Date Created 24/Oct/2017

Issued To: General

Completed Status: 25 Oct 2017

Stock Ref: 0110072

Opera A/c: 00004900

Order Number: ORD88981

Notes:

24 Oct 2017 02:08:30 PM Emily Hanson
order has been cancelled.

Issues:106406



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004900 0110072 ORD89077

Issue ID #106908

Date Created 31/Oct/2017

Issued To: General

Completed Status: 06 Nov 2017

Stock Ref: 0110072

Opera A/c: 00004900

Order Number: ORD89077

Notes:

31 Oct 2017 08:06:39 AM Catherine Spence
Back Order - Supplier

Issues:106908



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004900 0110072 ORD89418

Issue ID #108632

Date Created 21/Nov/2017

Issued To: General

Completed Status: 13 Dec 2017

Stock Ref: 0110072

Opera A/c: 00004900

Order Number: ORD89418

Notes:

21 Nov 2017 08:08:05 AM Catherine Spence
Back Order - Supplier

04 Dec 2017 08:59:15 AM Zoey Teal
Aware of lead time

Issues:108632



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00004900 0110072 ORD90812

Issue ID #114661

Date Created 16/Feb/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110072

Opera A/c: 00004900

Order Number: ORD90812

Notes:

16 Feb 2018 08:29:36 AM Catherine Spence
Shipping Fri 16 Feb 2018

Issues:114661



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005030 0110048 ORD91124

Issue ID #115929

Date Created 09/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110048

Opera A/c: 00005030

Order Number: ORD91124

Notes:

09 Mar 2018 08:28:47 AM Catherine Spence
Shipping Fri 09 Mar 2018

Issues:115929



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005030 0110072 ORD88345

Issue ID #103000

Date Created 15/Sep/2017

Issued To: General

Completed Status: 15 Sep 2017

Stock Ref: 0110072

Opera A/c: 00005030

Order Number: ORD88345

Notes:

15 Sep 2017 08:16:27 AM Catherine Spence
Shipping Fri 15 Sep 2017

Issues:103000



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005030 0110072 ORD89441

Issue ID #108639

Date Created 21/Nov/2017

Issued To: General

Completed Status: 13 Dec 2017

Stock Ref: 0110072

Opera A/c: 00005030

Order Number: ORD89441

Notes:

21 Nov 2017 08:12:34 AM Catherine Spence
Back Order - Supplier

01 Dec 2017 09:27:36 AM Sophie Lines
Emailed Lindsey Owen to inform leadtime.

Issues:108639



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005030 0110072 ORD90151

Issue ID #111683

Date Created 05/Jan/2018

Issued To: General

Completed Status: 09 Jan 2018

Stock Ref: 0110072

Opera A/c: 00005030

Order Number: ORD90151

Notes:

05 Jan 2018 11:35:40 AM Zoey Teal
Part number confirmed.

08 Jan 2018 07:51:05 AM Catherine Spence
Shipping Mon 08 Jan 2018

Issues:111683



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005130 0110072 ORD86615
Issue ID #96856

Date Created 16/Jun/2017

Issued To: General

Completed Status: 16 Jun 2017

Stock Ref: 0110072

Opera A/c: 00005130

Order Number: ORD86615

Linked Files

29 Oct 2017 QC 19 stock transfer form

Notes:

16 Jun 2017 07:37:08 AM Catherine Spence
Shipping Fri 16 Jun 2017

Issues:96856



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005130 0110072 ORD89737

Issue ID #109874

Date Created 06/Dec/2017

Issued To: General

Completed Status: 14 Dec 2017

Stock Ref: 0110072

Opera A/c: 00005130

Order Number: ORD89737

Notes:

06 Dec 2017 02:14:56 PM Emily Hanson
ADVISED SHIPPING NEXT WEEK.

Issues:109874



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005143 0110023 ORD90280

Issue ID #112323

Date Created 15/Jan/2018

Issued To: General

Completed Status: 15 Jan 2018

Stock Ref: 0110023

Opera A/c: 00005143

Order Number: ORD90280

Notes:

15 Jan 2018 08:55:49 AM Catherine Spence
Shipping Mon 15 Jan 2018

Issues:112323



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005143 0110023 ORD92021

Issue ID #119778

Date Created 08/May/2018

Issued To: General

Completed Status: 08 May 2018

Stock Ref: 0110023

Opera A/c: 00005143

Order Number: ORD92021

Notes:

08 May 2018 08:14:28 AM Catherine Spence
Shipping Tue 08 May 2018

Issues:119778



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005143 0110023 ORD92987

Issue ID #123708

Date Created 10/Jul/2018

Issued To: General

Completed Status: Still Outstanding

Stock Ref: 0110023

Opera A/c: 00005143

Order Number: ORD92987

Notes:

10 Jul 2018 07:47:00 AM Catherine Spence
Back Order - Supplier

Issues:123708



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005143 0110023 ORD93060

Issue ID #123879

Date Created 12/Jul/2018

Issued To: General

Completed Status: Still Outstanding

Stock Ref: 0110023

Opera A/c: 00005143

Order Number: ORD93060

Notes:

12 Jul 2018 09:23:50 AM Catherine Spence
Back Order - Supplier

Issues:123879



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005143 0110041 ORD90279

Issue ID #112319

Date Created 15/Jan/2018

Issued To: General

Completed Status: 15 Jan 2018

Stock Ref: 0110041

Opera A/c: 00005143

Order Number: ORD90279

Notes:

15 Jan 2018 08:54:36 AM Catherine Spence
Shipping Mon 15 Jan 2018

Issues:112319



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005172 0110040 ORD88946

Issue ID #106260

Date Created 23/Oct/2017

Issued To: General

Completed Status: 23 Oct 2017

Stock Ref: 0110040

Opera A/c: 00005172

Order Number: ORD88946

Notes:

23 Oct 2017 08:11:37 AM Catherine Spence
Shipping Mon 23 Oct 2017

Issues:106260



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005173 0110040 ORD88661

Issue ID #104669

Date Created 05/Oct/2017

Issued To: General

Completed Status: 23 Oct 2017

Stock Ref: 0110040

Opera A/c: 00005173

Order Number: ORD88661

Notes:

05 Oct 2017 01:59:46 PM Emily Hanson
emailed as they have a different invoice address on the order to the one on the system

20 Oct 2017 02:00:16 PM Emily Hanson
deleted as on wrong account

Issues: 104669



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005240 0110023 ORD86815

Issue ID #96691

Date Created 14/Jun/2017

Issued To: General

Completed Status: 14 Jun 2017

Stock Ref: 0110023

Opera A/c: 00005240

Order Number: ORD86815

Notes:

14 Jun 2017 11:00:21 AM Zoey Teal
Advised lead time

Issues:96691



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005240 0110023 ORD88348

Issue ID #103124

Date Created 18/Sep/2017

Issued To: General

Completed Status: 18 Sep 2017

Stock Ref: 0110023

Opera A/c: 00005240

Order Number: ORD88348

Notes:

18 Sep 2017 07:49:29 AM Catherine Spence
Shipping Mon 18 Sep 2017

Issues:103124



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005240 0110072 ORD87458

Issue ID #99270

Date Created 24/Jul/2017

Issued To: General

Completed Status: 24 Jul 2017

Stock Ref: 0110072

Opera A/c: 00005240

Order Number: ORD87458

Notes:

24 Jul 2017 08:25:00 AM Catherine Spence
Shipping Mon 24 Jul 2017

Issues:99270



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005320 0110018 ORD89438

Issue ID #109038

Date Created 27/Nov/2017

Issued To: General

Completed Status: 28 Nov 2017

Stock Ref: 0110018

Opera A/c: 00005320

Order Number: ORD89438

Notes:

27 Nov 2017 09:02:26 AM Catherine Spence
Shipping Mon 27 Nov 2017

Issues:109038



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005340 0110072 ORD86569

Issue ID #96855

Date Created 16/Jun/2017

Issued To: General

Completed Status: 16 Jun 2017

Stock Ref: 0110072

Opera A/c: 00005340

Order Number: ORD86569

Notes:

16 Jun 2017 07:36:57 AM Catherine Spence
Shipping Fri 16 Jun 2017

Issues:96855



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005430 0110023 ORD88671

Issue ID #104756

Date Created 06/Oct/2017

Issued To: General

Completed Status: 18 Oct 2017

Stock Ref: 0110023

Opera A/c: 00005430

Order Number: ORD88671

Notes:

06 Oct 2017 08:24:51 AM Catherine Spence
Shipping Fri 06 Oct 2017

09 Oct 2017 07:52:11 AM Catherine Spence
See Attached Notes
other items out of stock

Issues:104756



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005430 0110023 ORD92774

Issue ID #122781

Date Created 22/Jun/2018

Issued To: General

Completed Status: 22 Jun 2018

Stock Ref: 0110023

Opera A/c: 00005430

Order Number: ORD92774

Notes:

22 Jun 2018 08:07:03 AM Catherine Spence
Shipping Fri 22 Jun 2018

Issues:122781



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005430 0110043 ORD90257

Issue ID #112206

Date Created 12/Jan/2018

Issued To: General

Completed Status: 12 Jan 2018

Stock Ref: 0110043

Opera A/c: 00005430

Order Number: ORD90257

Notes:

12 Jan 2018 07:39:55 AM Catherine Spence
Shipping Fri 12 Jan 2018

Issues:112206



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005500 0110023 ORD92089

Issue ID #119968

Date Created 10/May/2018

Issued To: General

Completed Status: 11 May 2018

Stock Ref: 0110023

Opera A/c: 00005500

Order Number: ORD92089

Notes:

10 May 2018 07:53:41 AM Catherine Spence
Shipping Thu 10 May 2018

Issues:119968



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005520 0110040 ORD91184

Issue ID #116149

Date Created 14/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110040

Opera A/c: 00005520

Order Number: ORD91184

Notes:

14 Mar 2018 07:42:37 AM Catherine Spence
Shipping Wed 14 Mar 2018

Issues:116149



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005520 0110040 ORD91651

Issue ID #118022

Date Created 12/Apr/2018

Issued To: General

Completed Status: 13 Apr 2018

Stock Ref: 0110040

Opera A/c: 00005520

Order Number: ORD91651

Notes:

12 Apr 2018 08:33:28 AM Catherine Spence
Shipping Thu 12 Apr 2018

Issues:118022



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005522 0110040 ORD86788

Issue ID #96579

Date Created 13/Jun/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00005522

Order Number: ORD86788

Notes:

13 Jun 2017 07:50:22 AM Catherine Spence
Back Order - Supplier

13 Jun 2017 08:37:52 AM Katie Evans
SL advised of lead time

Issues:96579



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00005522 0110040 ORD89826

Issue ID #110285

Date Created 13/Dec/2017

Issued To: General

Completed Status: 14 Dec 2017

Stock Ref: 0110040

Opera A/c: 00005522

Order Number: ORD89826

Notes:

13 Dec 2017 08:20:49 AM Catherine Spence
Shipping Wed 13 Dec 2017

Issues:110285



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006003 0110020 ORD91119

Issue ID #115925

Date Created 09/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110020

Opera A/c: 00006003

Order Number: ORD91119

Notes:

09 Mar 2018 08:25:36 AM Catherine Spence
Shipping Fri 09 Mar 2018

Issues:115925



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006027 0110023 ORD88982

Issue ID #106462

Date Created 25/0Oct/2017

Issued To: General

Completed Status: 25 Oct 2017

Stock Ref: 0110023

Opera A/c: 00006027

Order Number: ORD88982

Notes:

25 Oct 2017 08:50:07 AM Catherine Spence
Shipping Wed 25 Oct 2017

Issues:106462



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006027 0110023 ORD92660

Issue ID #122230

Date Created 13/Jun/2018

Issued To: General

Completed Status: 21 Jun 2018

Stock Ref: 0110023

Opera A/c: 00006027

Order Number: ORD92660

Notes:

13 Jun 2018 06:19:32 PM Sarah Walton
See Attached Notes
Waiting for customer to confirm whether they want the R-23V sensors boxed or unboxed.

14 Jun 2018 08:46:16 AM Sarah Walton
These are to be unboxed as per customers request.

Okay to ship.

Issues:122230



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006065 0110023 ORD87050

Issue ID #97755

Date Created 29/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00006065

Order Number: ORD87050

Notes:

29 Jun 2017 11:26:25 AM Katie Evans
See Attached Notes
Advised that we aim to ship next week

29 Jun 2017 11:30:03 AM Katie Evans
Offered part shipment

29 Jun 2017 11:53:19 AM Katie Evans
Please do NOT part ship

30 Jun 2017 08:10:46 AM Catherine Spence
Back Order - Supplier

03 Jul 2017 07:36:28 AM Catherine Spence
Shipping Mon 03 Jul 2017

Issues:97755



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006070 0110023 ORD86908

Issue ID #97083

Date Created 20/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00006070

Order Number: ORD86908

Notes:

20 Jun 2017 04:10:18 PM Katie Evans
See Attached Notes
Advised of lead time

21 Jun 2017 07:26:57 AM Catherine Spence
Back Order - Supplier

Issues:97083



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006112 0110023 ORD87770

Issue ID #100477

Date Created 10/Aug/2017

Issued To: General

Completed Status: 11 Aug 2017

Stock Ref: 0110023

Opera A/c: 00006112

Order Number: ORD87770

Notes:

10 Aug 2017 08:30:17 AM Catherine Spence
Shipping Thu 10 Aug 2017

Issues:100477



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006158 0110023 ORD88709

Issue ID #104883

Date Created 09/0Oct/2017

Issued To: General

Completed Status: 13 Nov 2017

Stock Ref: 0110023

Opera A/c: 00006158

Order Number: ORD88709

Notes:

09 Oct 2017 12:06:32 PM Zoey Teal
Part confirmed and lead time advised.

Issues:104883



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006158 0110023 ORD91440

Issue ID #117077

Date Created 28/Mar/2018

Issued To: General

Completed Status: 28 Mar 2018

Stock Ref: 0110023

Opera A/c: 00006158

Order Number: ORD91440

Notes:

28 Mar 2018 07:48:59 AM Catherine Spence
Shipping Wed 28 Mar 2018

Issues:117077



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006158 0110023 ORD92341

Issue ID #120968

Date Created 25/May/2018

Issued To: General

Completed Status: 25 May 2018

Stock Ref: 0110023

Opera A/c: 00006158

Order Number: ORD92341

Notes:

25 May 2018 07:35:50 AM Catherine Spence
Shipping Fri 25 May 2018

Issues:120968



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006158 0110072 ORD88709

Issue ID #104946

Date Created 10/Oct/2017

Issued To: General

Completed Status: 13 Nov 2017

Stock Ref: 0110072

Opera A/c: 00006158

Order Number: ORD88709

Notes:

10 Oct 2017 07:44:40 AM Catherine Spence
Back Order - Supplier

Issues:104946



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006158 0110072 ORD89580

Issue ID #109306

Date Created 29/Nov/2017

Issued To: General

Completed Status: 13 Dec 2017

Stock Ref: 0110072

Opera A/c: 00006158

Order Number: ORD89580

Notes:

29 Nov 2017 07:57:14 AM Catherine Spence
Back Order - Supplier

01 Dec 2017 10:47:18 AM Sophie Lines
Aware of leadtime

Issues:109306



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006176 0110018 ORD89533

Issue ID #109074

Date Created 27/Nov/2017

Issued To: General

Completed Status: 28 Nov 2017

Stock Ref: 0110018

Opera A/c: 00006176

Order Number: ORD89533

Notes:

27 Nov 2017 01:58:42 PM Catherine Spence
Shipping Mon 27 Nov 2017

28 Nov 2017 09:06:02 AM Catherine Spence
Shipping Tue 28 Nov 2017

Issues:109074



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006257 0110049 ORD86847

Issue ID #96854

Date Created 16/Jun/2017

Issued To: General

Completed Status: 16 Jun 2017

Stock Ref: 0110049

Opera A/c: 00006257

Order Number: ORD86847

Notes:

16 Jun 2017 07:36:40 AM Catherine Spence
Shipping Fri 16 Jun 2017

Issues:96854



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006295 0110018 ORD88710

Issue ID #105534

Date Created 16/Oct/2017

Issued To: General

Completed Status: 20 Oct 2017

Stock Ref: 0110018

Opera A/c: 00006295

Order Number: ORD88710

Notes:

16 Oct 2017 03:35:53 PM Zoey Teal
Waiting for ORD confirmation

19 Oct 2017 12:54:30 PM Zoey Teal
Order confirmed. OK to ship

Issues: 105534



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006338 0110020 ORD91587

Issue ID #117838

Date Created 10/Apr/2018

Issued To: General

Completed Status: 10 Apr 2018

Stock Ref: 0110020

Opera A/c: 00006338

Order Number: ORD91587

Notes:

10 Apr 2018 07:45:07 AM Catherine Spence
Shipping Tue 10 Apr 2018

Issues:117838



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006338 0110023 ORD89047

Issue ID #106808

Date Created 30/Oct/2017

Issued To: General

Completed Status: 30 Oct 2017

Stock Ref: 0110023

Opera A/c: 00006338

Order Number: ORD89047

Notes:

30 Oct 2017 10:25:38 AM Catherine Spence
Shipping Mon 30 Oct 2017

Issues:106808



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006343 0110018 ORD88917

Issue ID #107659

Date Created 09/Nov/2017

Issued To: General

Completed Status: 10 Nov 2017

Stock Ref: 0110018

Opera A/c: 00006343

Order Number: ORD88917

Notes:

09 Nov 2017 08:47:54 AM Catherine Spence
Shipping Thu 09 Nov 2017

Issues:107659



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006353 0110018 ORD88174

Issue ID #102311

Date Created 06/Sep/2017

Issued To: General

Completed Status: 06 Sep 2017

Stock Ref: 0110018

Opera A/c: 00006353

Order Number: ORD88174

Notes:

06 Sep 2017 08:50:39 AM Catherine Spence
Shipping Wed 06 Sep 2017

Issues:102311



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006356 0110023 ORD88247

Issue ID #102723

Date Created 12/Sep/2017

Issued To: General

Completed Status: 12 Sep 2017

Stock Ref: 0110023

Opera A/c: 00006356

Order Number: ORD88247

Notes:

12 Sep 2017 07:46:57 AM Catherine Spence
Shipping Tue 12 Sep 2017

Issues:102723



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006356 0110023 ORD92010

Issue ID #119654

Date Created 04/May/2018

Issued To: General

Completed Status: 08 May 2018

Stock Ref: 0110023

Opera A/c: 00006356

Order Number: ORD92010

Notes:

04 May 2018 08:58:27 AM Catherine Spence
Shipping Fri 04 May 2018

08 May 2018 08:13:08 AM Catherine Spence
Shipping Tue 08 May 2018

Issues:119654



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006376 0110048 ORD85517

Issue ID #91577

Date Created 24/Mar/2017

Issued To: General

Completed Status: 24 May 2017

Stock Ref: 0110048

Opera A/c: 00006376

Order Number: ORD85517

Notes:

24 Mar 2017 07:28:26 AM Catherine Spence
Back Order - Supplier

29 Mar 2017 07:30:14 AM Catherine Spence
part shipped as requested

23 May 2017 02:12:14 PM Catherine Spence
Testing/QA

Issues:91577



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006380 0110043 ORD89071

Issue ID #106905

Date Created 31/Oct/2017

Issued To: General

Completed Status: 31 Oct 2017

Stock Ref: 0110043

Opera A/c: 00006380

Order Number: ORD89071

Notes:

31 Oct 2017 08:05:10 AM Catherine Spence
Shipping Tue 31 Oct 2017

Issues:106905



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006397 0110058 ORD88379

Issue ID #103193

Date Created 19/Sep/2017

Issued To: General

Completed Status: 19 Sep 2017

Stock Ref: 0110058

Opera A/c: 00006397

Order Number: ORD88379

Notes:

19 Sep 2017 07:47:16 AM Catherine Spence
Shipping Tue 19 Sep 2017

Issues:103193



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006404 0110041 ORD91638

Issue ID #118143

Date Created 13/Apr/2018

Issued To: General

Completed Status: 23 Apr 2018

Stock Ref: 0110041

Opera A/c: 00006404

Order Number: ORD91638

Notes:

13 Apr 2018 03:43:02 PM Sarah Walton
See Attached Notes
Customer aware of the lead time

Issues:118143



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006404 0110042 ORD91638

Issue ID #118013

Date Created 12/Apr/2018

Issued To: General

Completed Status: 23 Apr 2018

Stock Ref: 0110042

Opera A/c: 00006404

Order Number: ORD91638

Notes:

12 Apr 2018 08:01:36 AM Catherine Spence
Back Order - Supplier

Issues:118013



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006404 0110048 ORD85951

Issue ID #93316

Date Created 24/Apr/2017

Issued To: General

Completed Status: 24 May 2017

Stock Ref: 0110048

Opera A/c: 00006404

Order Number: ORD85951

Notes:

24 Apr 2017 08:16:27 AM Catherine Spence
Back Order - Supplier

03 May 2017 07:53:23 AM Catherine Spence
part shipment done

15 May 2017 07:41:03 AM Catherine Spence

23 May 2017 02:12:21 PM Catherine Spence
Testing/QA

Issues:93316



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006413 0110018 ORD90503

Issue ID #114159

Date Created 09/Feb/2018

Issued To: General

Completed Status: 09 Feb 2018

Stock Ref: 0110018

Opera A/c: 00006413

Order Number: ORD90503

Notes:

09 Feb 2018 07:36:31 AM Catherine Spence
Shipping Fri 09 Feb 2018

Issues:114159



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006413 0110040 ORD90503

Issue ID #113333

Date Created 30/Jan/2018

Issued To: General

Completed Status: 09 Feb 2018

Stock Ref: 0110040

Opera A/c: 00006413

Order Number: ORD90503

Notes:

30 Jan 2018 07:34:09 AM Catherine Spence
Back Order - Supplier

Issues:113333



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006418 0110040 ORD91341

Issue ID #116709

Date Created 22/Mar/2018

Issued To: General

Completed Status: 22 Mar 2018

Stock Ref: 0110040

Opera A/c: 00006418

Order Number: ORD91341

Notes:

22 Mar 2018 08:08:05 AM Catherine Spence
Shipping Thu 22 Mar 2018

Issues:116709



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006418 0110049 ORD89778

Issue ID #110053

Date Created 08/Dec/2017

Issued To: General

Completed Status: 11 Dec 2017

Stock Ref: 0110049

Opera A/c: 00006418

Order Number: ORD89778

Notes:

08 Dec 2017 07:59:46 AM Catherine Spence
Shipping Fri 08 Dec 2017

Issues:110053



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006459 0110049 ORD91686

Issue ID #118140

Date Created 13/Apr/2018

Issued To: General

Completed Status: 16 Apr 2018

Stock Ref: 0110049

Opera A/c: 00006459

Order Number: ORD91686

Notes:

13 Apr 2018 02:06:10 PM Catherine Spence
Testing/QA

16 Apr 2018 07:58:44 AM Catherine Spence
Shipping Mon 16 Apr 2018

Issues:118140



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006465 0110021 ORD92255

Issue ID #120572

Date Created 21/May/2018

Issued To: General

Completed Status: 21 May 2018

Stock Ref: 0110021

Opera A/c: 00006465

Order Number: ORD92255

Notes:

21 May 2018 07:50:14 AM Catherine Spence
Shipping Mon 21 May 2018

Issues:120572



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006470 0110043 ORD90772

Issue ID #114526

Date Created 15/Feb/2018

Issued To: General

Completed Status: 15 Feb 2018

Stock Ref: 0110043

Opera A/c: 00006470

Order Number: ORD90772

Notes:

15 Feb 2018 07:51:21 AM Catherine Spence
Shipping Thu 15 Feb 2018

Issues:114526



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006494 0110021 ORD91620

Issue ID #117939

Date Created 11/Apr/2018

Issued To: General

Completed Status: 11 Apr 2018

Stock Ref: 0110021

Opera A/c: 00006494

Order Number: ORD91620

Notes:

11 Apr 2018 07:41:37 AM Catherine Spence
Shipping Wed 11 Apr 2018

Issues:117939



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006502 0110023 ORD92564

Issue ID #121965

Date Created 08/Jun/2018

Issued To: General

Completed Status: 08 Jun 2018

Stock Ref: 0110023

Opera A/c: 00006502

Order Number: ORD92564

Notes:

08 Jun 2018 08:10:04 AM Catherine Spence

08 Jun 2018 08:10:07 AM Catherine Spence
Shipping Fri 08 Jun 2018

Issues:121965



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006673 0110041 ORD91861

Issue ID #118887

Date Created 25/Apr/2018

Issued To: General

Completed Status: 25 Apr 2018

Stock Ref: 0110041

Opera A/c: 00006673

Order Number: ORD91861

Notes:

25 Apr 2018 07:47:39 AM Catherine Spence
Shipping Wed 25 Apr 2018

Issues:118887



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006676 0110023 ORD86336

Issue ID #94944

Date Created 17/May/2017

Issued To: General

Completed Status: 23 May 2017

Stock Ref: 0110023

Opera A/c: 00006676

Order Number: ORD86336

Notes:

17 May 2017 07:38:29 AM Catherine Spence
Shipping Wed 17 May 2017

Issues:94944



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006676 0110023 ORD87031

Issue ID #97659

Date Created 28/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00006676

Order Number: ORD87031

Notes:

28 Jun 2017 04:21:45 PM Katie Evans
See Attached Notes
Advised lead time

29 Jun 2017 07:36:14 AM Catherine Spence
Back Order - Supplier

Issues:97659



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006676 0110023 ORD88263

Issue ID #102730

Date Created 12/Sep/2017

Issued To: General

Completed Status: 13 Sep 2017

Stock Ref: 0110023

Opera A/c: 00006676

Order Number: ORD88263

Notes:

12 Sep 2017 07:50:16 AM Catherine Spence
Shipping Tue 12 Sep 2017

Issues:102730



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006676 0110023 ORD92331

Issue ID #120877

Date Created 24/May/2018

Issued To: General

Completed Status: 25 May 2018

Stock Ref: 0110023

Opera A/c: 00006676

Order Number: ORD92331

Notes:

24 May 2018 09:10:48 AM Catherine Spence
Shipping Thu 24 May 2018

Issues:120877



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006676 0110047 ORD86336

Issue ID #94957

Date Created 17/May/2017

Issued To: General

Completed Status: 23 May 2017

Stock Ref: 0110047

Opera A/c: 00006676

Order Number: ORD86336

Notes:

17 May 2017 07:52:55 AM Catherine Spence
See Attached Notes
Date code is dec 2016, we do not have any better than that

17 May 2017 09:07:52 AM Katie Evans
Please hold shipping, checking with customer

22 May 2017 09:01:06 AM Catherine Spence
do we have reply from customer yet

22 May 2017 11:29:07 AM Katie Evans
Nope, followed up again

22 May 2017 12:04:58 PM Katie Evans
Happy with date codes, please ship ASAP

Issues:94957



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006676 0110047 ORD89217

Issue ID #107567

Date Created 08/Nov/2017

Issued To: General

Completed Status: 08 Nov 2017

Stock Ref: 0110047

Opera A/c: 00006676

Order Number: ORD89217

Notes:

08 Nov 2017 07:40:51 AM Catherine Spence
Shipping Wed 08 Nov 2017

Issues:107567



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006695 0110023 ORD91802

Issue ID #118727

Date Created 23/Apr/2018

Issued To: General

Completed Status: 23 Apr 2018

Stock Ref: 0110023

Opera A/c: 00006695

Order Number: ORD91802

Notes:

23 Apr 2018 07:56:52 AM Catherine Spence
Shipping Mon 23 Apr 2018

Issues:118727



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006712 0120100 ORD86856

Issue ID #96867

Date Created 16/Jun/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0120100

Opera A/c: 00006712

Order Number: ORD86856

Notes:

16 Jun 2017 07:40:06 AM Catherine Spence
Shipping Fri 16 Jun 2017

Issues:96867



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00006718 0110043 ORD86562

Issue ID #95709

Date Created 31/May/2017

Issued To: General

Completed Status: 31 May 2017

Stock Ref: 0110043

Opera A/c: 00006718

Order Number: ORD86562

Notes:

31 May 2017 07:38:39 AM Catherine Spence
Shipping Wed 31 May 2017

Issues:95709



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007138 0110023 ORD84665

Issue ID #97637

Date Created 28/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110023

Opera A/c: 00007138

Order Number: ORD84665

Notes:

28 Jun 2017 07:48:04 AM Catherine Spence
Back Order - Supplier

29 Jun 2017 09:31:44 AM Sarah Walton
See Attached Notes
Customer aware of the lead time for these sensors.

30 Jun 2017 08:10:07 AM Catherine Spence
Back Order - Supplier

Issues: 97637



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007138 0110023 ORD88687

Issue ID #104861

Date Created 09/0Oct/2017

Issued To: General

Completed Status: 09 Oct 2017

Stock Ref: 0110023

Opera A/c: 00007138

Order Number: ORD88687

Notes:

09 Oct 2017 07:57:28 AM Catherine Spence
Shipping Mon 09 Oct 2017

Issues:104861



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007138 0110072 ORD88686

Issue ID #104860

Date Created 09/0Oct/2017

Issued To: General

Completed Status: 09 Oct 2017

Stock Ref: 0110072

Opera A/c: 00007138

Order Number: ORD88686

Notes:

09 Oct 2017 07:57:22 AM Catherine Spence
Shipping Mon 09 Oct 2017

Issues:104860



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007157 0110021 ORD88749

Issue ID #105037

Date Created 11/Oct/2017

Issued To: General

Completed Status: 10 Nov 2017

Stock Ref: 0110021

Opera A/c: 00007157

Order Number: ORD88749

Notes:

11 Oct 2017 07:54:14 AM Catherine Spence
Back Order - Supplier

17 Oct 2017 08:06:13 AM Catherine Spence
No free stock, stock is on order

03 Nov 2017 12:31:59 PM Sarah Walton

See Attached Notes

R-22MEDV sensors need a label on each inner & outer box with:-
- description of goods

- manufacturing date

- expiry date

- lot number

- made in the UK

- SOLD TO DRMS Tender No. P103-2016

Please exclude instructions from the oxygen analyser.

Issues:105037



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007157 0110021 ORD92596

Issue ID #122079

Date Created 11/Jun/2018

Issued To: General

Completed Status: Still Outstanding

Stock Ref: 0110021

Opera A/c: 00007157

Order Number: ORD92596

Notes:

11 Jun 2018 11:42:35 AM Zoey Teal
See Attached Notes
Aware of the lead time.

27 Jun 2018 02:44:02 PM Zoey Teal
Please can we supply an extra label with the following information on all medical items:

Made in UK, lot no and expiry date.

Issues:122079



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007374 0110018 ORD88794

Issue ID #105323

Date Created 13/Oct/2017

Issued To: General

Completed Status: 13 Oct 2017

Stock Ref: 0110018

Opera A/c: 00007374

Order Number: ORD88794

Notes:

13 Oct 2017 08:34:50 AM Catherine Spence
Shipping Fri 13 Oct 2017

Issues:105323



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007374 0110043 ORD91854

Issue ID #118881

Date Created 25/Apr/2018

Issued To: General

Completed Status: 25 Apr 2018

Stock Ref: 0110043

Opera A/c: 00007374

Order Number: ORD91854

Notes:

25 Apr 2018 07:45:06 AM Catherine Spence
See Attached Notes
do they want this shipping now or with their next order

25 Apr 2018 08:11:56 AM Catherine Spence
Shipping Wed 25 Apr 2018

Issues:118881



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007453 0110040 ORD90455

Issue ID #113081

Date Created 25/Jan/2018

Issued To: General

Completed Status: 01 Feb 2018

Stock Ref: 0110040

Opera A/c: 00007453

Order Number: ORD90455

Notes:

25 Jan 2018 07:46:17 AM Catherine Spence
Back Order - Supplier

29 Jan 2018 08:34:31 AM Zoey Teal
Aware of the lead time

01 Feb 2018 07:47:52 AM Catherine Spence
Shipping Thu 01 Feb 2018

Issues:113081



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007518 0110023 ORD86560

Issue ID #95726

Date Created 31/May/2017

Issued To: General

Completed Status: 02 Jun 2017

Stock Ref: 0110023

Opera A/c: 00007518

Order Number: ORD86560

Notes:

31 May 2017 04:48:34 PM Sarah Walton
See Attached Notes
Please part ship.

Issues:95726



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007518 0110023 ORD88842

Issue ID #105700

Date Created 18/Oct/2017

Issued To: General

Completed Status: 01 Nov 2017

Stock Ref: 0110023

Opera A/c: 00007518

Order Number: ORD88842

Notes:

18 Oct 2017 09:23:22 AM Zoey Teal
Waiting for confirmation

23 Oct 2017 01:45:33 PM Zoey Teal
Order confirmed. Please send with SOR823 and also 340 Neomask leaflets.

23 Oct 2017 01:45:51 PM Zoey Teal
Send with 30 leaflets not 340

Issues:105700



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007518 0110040 ORD90434

Issue ID #113033

Date Created 24/Jan/2018

Issued To: General

Completed Status: 01 Feb 2018

Stock Ref: 0110040

Opera A/c: 00007518

Order Number: ORD90434

Notes:

24 Jan 2018 03:57:50 PM Zoey Teal
Aware of lead time

25 Jan 2018 07:43:21 AM Catherine Spence
Back Order - Supplier
showing as green, but is a valid order, was picked and then unpicked due to change in order,

01 Feb 2018 07:47:38 AM Catherine Spence
Shipping Thu 01 Feb 2018

Issues:113033



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007518 0110042 ORD86560

Issue ID #95728

Date Created 31/May/2017

Issued To: General

Completed Status: 02 Jun 2017

Stock Ref: 0110042

Opera A/c: 00007518

Order Number: ORD86560

Notes:

31 May 2017 04:48:58 PM Sarah Walton
See Attached Notes
Please part ship.

Issues:95728



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007518 0110042 ORD88842

Issue ID #106380

Date Created 24/Oct/2017

Issued To: General

Completed Status: 18 Dec 2017

Stock Ref: 0110042

Opera A/c: 00007518

Order Number: ORD88842

Notes:

24 Oct 2017 07:41:00 AM Catherine Spence
Back Order - Supplier

10 Nov 2017 01:51:51 PM Catherine Spence
See Attached Notes
Ship with next order

14 Dec 2017 09:10:54 AM Catherine Spence
Shipping Thu 14 Dec 2017

Issues:106380



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007579 0120100 ORD89681

Issue ID #109703

Date Created 05/Dec/2017

Issued To: General

Completed Status: 05 Dec 2017

Stock Ref: 0120100

Opera A/c: 00007579

Order Number: ORD89681

Notes:

05 Dec 2017 08:57:44 AM Catherine Spence
Shipping Tue 05 Dec 2017

Issues:109703



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007592 0110018 ORD88713

Issue ID #106536

Date Created 26/Oct/2017

Issued To: General

Completed Status: 30 Oct 2017

Stock Ref: 0110018

Opera A/c: 00007592

Order Number: ORD88713

Notes:

26 Oct 2017 07:51:54 AM Catherine Spence
Back Order - Supplier

Issues:106536



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007603 0110042 ORD86460

Issue ID #95367

Date Created 24/May/2017

Issued To: General

Completed Status: 24 May 2017

Stock Ref: 0110042

Opera A/c: 00007603

Order Number: ORD86460

Notes:

24 May 2017 07:55:52 AM Catherine Spence
Shipping Wed 24 May 2017

Issues:95367



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007603 0110042 ORD88873

Issue ID #105684

Date Created 18/Oct/2017

Issued To: General

Completed Status: 18 Oct 2017

Stock Ref: 0110042

Opera A/c: 00007603

Order Number: ORD88873

Notes:

18 Oct 2017 08:13:12 AM Catherine Spence
Shipping Wed 18 Oct 2017

Issues:105684



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007603 0110042 ORD91063

Issue ID #115816

Date Created 08/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110042

Opera A/c: 00007603

Order Number: ORD91063

Notes:

08 Mar 2018 07:43:19 AM Catherine Spence
Back Order - Supplier

Issues:115816



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007604 0110023 ORD90625

Issue ID #114404

Date Created 13/Feb/2018

Issued To: General

Completed Status: 28 Feb 2018

Stock Ref: 0110023

Opera A/c: 00007604

Order Number: ORD90625

Notes:

13 Feb 2018 03:30:11 PM Sarah Walton
See Attached Notes
Customer has a proforma PRO04837 for 1 x V1000 that they require shipping with this order.

27 Feb 2018 11:44:55 AM Sarah Walton
Customer has changed their made and would like this shipping separately to the PRO04837. | have
updated the ORD

Issues:114404



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007679 0110040 ORD86173

Issue ID #94205

Date Created 05/May/2017

Issued To: General

Completed Status: 20 Jun 2017

Stock Ref: 0110040

Opera A/c: 00007679

Order Number: ORD86173

Notes:

05 May 2017 12:10:33 PM Katie Evans
Please ensure we dispatch 30th June

Issues:94205



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007758 0110020 ORD90063

Issue ID #111061

Date Created 28/Dec/2017

Issued To: General

Completed Status: 11 Jan 2018

Stock Ref: 0110020

Opera A/c: 00007758

Order Number: ORD90063

Notes:

28 Dec 2017 02:55:54 PM Sarah Walton
See Attached Notes
Need to advise customer once spoken to SN about the lead time.

08 Jan 2018 07:48:43 AM Catherine Spence
Back Order - Supplier

Issues:111061



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007758 0110023 ORD90063

Issue ID #111062

Date Created 28/Dec/2017

Issued To: General

Completed Status: 11 Jan 2018

Stock Ref: 0110023

Opera A/c: 00007758

Order Number: ORD90063

Notes:

28 Dec 2017 02:56:07 PM Sarah Walton
See Attached Notes
Offered part shipment

Issues:111062



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007758 0110023 ORD93109

Issue ID #124249

Date Created 19/Jul/2018

Issued To: General

Completed Status: 19 Jul 2018

Stock Ref: 0110023

Opera A/c: 00007758

Order Number: ORD93109

Notes:

19 Jul 2018 07:50:00 AM Catherine Spence
Back Order - Supplier

Issues:124249



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007758 0110041 ORD86518

Issue ID #95624

Date Created 30/May/2017

Issued To: General

Completed Status: 30 May 2017

Stock Ref: 0110041

Opera A/c: 00007758

Order Number: ORD86518

Notes:

30 May 2017 07:38:58 AM Catherine Spence
Shipping Tue 30 May 2017

Issues:95624



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007782 0110018 ORD89061

Issue ID #106904

Date Created 31/Oct/2017

Issued To: General

Completed Status: 01 Nov 2017

Stock Ref: 0110018

Opera A/c: 00007782

Order Number: ORD89061

Notes:

31 Oct 2017 08:05:01 AM Catherine Spence
Testing/QA
to box

Issues:106904



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007883 0110023 ORD88169

Issue ID #102310

Date Created 06/Sep/2017

Issued To: General

Completed Status: 07 Sep 2017

Stock Ref: 0110023

Opera A/c: 00007883

Order Number: ORD88169

Notes:

06 Sep 2017 08:50:07 AM Catherine Spence
Shipping Wed 06 Sep 2017

Issues:102310



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007883 0110023 ORD93007

Issue ID #123804

Date Created 11/Jul/2018

Issued To: General

Completed Status: Still Outstanding

Stock Ref: 0110023

Opera A/c: 00007883

Order Number: ORD93007

Notes:

11 Jul 2018 08:17:19 AM Catherine Spence
Shipping Wed 11 Jul 2018

12 Jul 2018 09:22:40 AM Catherine Spence
Back Order - Supplier

Issues:123804



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007883 0110047 ORD87174

Issue ID #98261

Date Created 06/Jul/2017

Issued To: General

Completed Status: 21 Aug 2017

Stock Ref: 0110047

Opera A/c: 00007883

Order Number: ORD87174

Notes:

06 Jul 2017 07:42:33 AM Catherine Spence
Back Order - Supplier

16 Aug 2017 02:16:15 PM Catherine Spence
See Attached Notes
ship with new order within the next couple of days

Issues:98261



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007883 0110047 ORD90549

Issue ID #115068

Date Created 23/Feb/2018

Issued To: General

Completed Status: 19 Mar 2018

Stock Ref: 0110047

Opera A/c: 00007883

Order Number: ORD90549

Notes:

23 Feb 2018 07:53:53 AM Catherine Spence
Back Order - Supplier
need new date codes

15 Mar 2018 07:36:50 AM Catherine Spence
See Attached Notes
ship with other orders

Issues:115068



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007883 0110047 ORD91093

Issue ID #115845

Date Created 08/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110047

Opera A/c: 00007883

Order Number: ORD91093

Notes:

08 Mar 2018 02:19:10 PM Catherine Spence
See Attached Notes
ship with back orders

Issues:115845



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00007976 0110023 ORD85510

Issue ID #91503

Date Created 23/Mar/2017

Issued To: General

Completed Status: 06 Jul 2017

Stock Ref: 0110023

Opera A/c: 00007976

Order Number: ORD85510

Notes:

23 Mar 2017 12:31:27 PM Katie Evans
See Attached Notes
Error on checking notes, should say:

Do not PART ship

24 Mar 2017 08:41:06 AM Sarah Walton
Customer requires MRP sticker on each item box. A copy of the email with details are attached to the ORD
for goods out. | have also emailed a copy to CG and JC.

29 Mar 2017 11:28:43 AM Sarah Walton
Please advise SW once the order is ready to be dispatched.

30 Mar 2017 07:31:47 AM Catherine Spence
Back Order - Supplier
some items are out of stock

05 Jul 2017 05:17:23 PM Sarah Walton
See Attached Notes
Informed the customer that their order is now ready for collecting.

Issues:91503



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00008012 0110017 ORD86955

Issue ID #97333

Date Created 23/Jun/2017

Issued To: General

Completed Status: 11 Jul 2017

Stock Ref: 0110017

Opera A/c: 00008012

Order Number: ORD86955

Notes:

23 Jun 2017 07:52:59 AM Catherine Spence
Back Order - Supplier

10 Jul 2017 12:19:52 PM Katie Evans
SL offered 0110018

10 Jul 2017 04:27:09 PM Sophie Lines
Customer would like to go ahead with 0110018 instead - please write on delivery note that this is a
replacement item so stores are aware to book item in.

Issues: 97333



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00008012 0110018 ORD86955

Issue ID #98520

Date Created 11/Jul/2017

Issued To: General

Completed Status: 11 Jul 2017

Stock Ref: 0110018

Opera A/c: 00008012

Order Number: ORD86955

Notes:

11 Jul 2017 07:42:20 AM Catherine Spence
Shipping Tue 11 Jul 2017

Issues:98520



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00011723 0110058 ORD92149

Issue ID #120267

Date Created 15/May/2018

Issued To: General

Completed Status: 16 May 2018

Stock Ref: 0110058

Opera A/c: 00011723

Order Number: ORD92149

Notes:

15 May 2018 07:50:08 AM Catherine Spence
Shipping Tue 15 May 2018

Issues:120267



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012003 0110017 ORD89118

Issue ID #107151

Date Created 02/Nov/2017

Issued To: General

Completed Status: 16 Nov 2017

Stock Ref: 0110017

Opera A/c: 00012003

Order Number: ORD89118

Notes:

02 Nov 2017 08:13:28 AM Catherine Spence
Shipping Thu 02 Nov 2017

02 Nov 2017 08:13:34 AM Catherine Spence
Back Order - Supplier

09 Nov 2017 10:09:52 AM Emily Hanson
aware of lead time- 4-6 weeks.

09 Nov 2017 10:22:42 AM Emily Hanson
Spencer called to update the order 4X 0110017

16 Nov 2017 01:38:25 PM Emily Hanson
offered 0110018

Issues:107151



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012003 0110018 ORD89118

Issue ID #108528

Date Created 20/Nov/2017

Issued To: General

Completed Status: 20 Nov 2017

Stock Ref: 0110018

Opera A/c: 00012003

Order Number: ORD89118

Notes:

20 Nov 2017 08:39:52 AM Catherine Spence
Shipping Mon 20 Nov 2017

Issues:108528



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012132 0110043 ORD92038

Issue ID #119874

Date Created 09/May/2018

Issued To: Catherine Spence

Completed Status: 10 May 2018

Stock Ref: 0110043

Opera A/c: 00012132

Order Number: ORD92038

Notes:

09 May 2018 07:42:36 AM Catherine Spence
Shipping Wed 09 May 2018

09 May 2018 Steve Hardaker

Shipping Wed 09 May 2018

The account Opera memo specifies to send sensors >30mV due to an ongoing problem they had with
giraffe incubators that I've been helping with. We think we have solved it but we need to test by sending
some sensors

09 May 2018 02:23:02 PM Steve Hardaker
Full notes not appearing, so added to issue to Cathy listing all serial numbers to pick.

Issues:119874



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD90954

Issue ID #115824

Date Created 08/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110048

Opera A/c: 00012132

Order Number: ORD90954

Notes:

08 Mar 2018 08:01:05 AM Catherine Spence
Shipping Thu 08 Mar 2018

Issues:115824



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD90961

Issue ID #115825

Date Created 08/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110048

Opera A/c: 00012132

Order Number: ORD90961

Notes:

08 Mar 2018 08:01:09 AM Catherine Spence
Shipping Thu 08 Mar 2018

08 Mar 2018 08:01:20 AM Catherine Spence
Back Order - Supplier

Issues:115825



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD91045

Issue ID #115826

Date Created 08/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110048

Opera A/c: 00012132

Order Number: ORD91045

Notes:

08 Mar 2018 08:02:03 AM Catherine Spence
Shipping Thu 08 Mar 2018

Issues:115826



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD91150

Issue ID #116074

Date Created 13/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110048

Opera A/c: 00012132

Order Number: ORD91150

Notes:

13 Mar 2018 08:17:09 AM Catherine Spence
Shipping Tue 13 Mar 2018

Issues:116074



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD91254

Issue ID #116543

Date Created 20/Mar/2018

Issued To: General

Completed Status: 21 Mar 2018

Stock Ref: 0110048

Opera A/c: 00012132

Order Number: ORD91254

Notes:

20 Mar 2018 07:47:15 AM Catherine Spence
Shipping Tue 20 Mar 2018

Issues:116543



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012132 0110048 ORD92521

Issue ID #121811

Date Created 06/Jun/2018

Issued To: General

Completed Status: 06 Jun 2018

Stock Ref: 0110048

Opera A/c: 00012132

Order Number: ORD92521

Notes:

06 Jun 2018 08:17:33 AM Catherine Spence
Shipping Wed 06 Jun 2018

Issues:121811



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012178 0110018 ORD89104

Issue ID #108536

Date Created 20/Nov/2017

Issued To: General

Completed Status: 21 Nov 2017

Stock Ref: 0110018

Opera A/c: 00012178

Order Number: ORD89104

Notes:

20 Nov 2017 08:41:17 AM Catherine Spence
Shipping Mon 20 Nov 2017

21 Nov 2017 08:05:55 AM Catherine Spence
Shipping Tue 21 Nov 2017

Issues:108536



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012178 0110040 ORD86208

Issue ID #94398

Date Created 09/May/2017

Issued To: General

Completed Status: 19 Jun 2017

Stock Ref: 0110040

Opera A/c: 00012178

Order Number: ORD86208

Notes:

09 May 2017 07:48:07 AM Catherine Spence
Back Order - Supplier

09 May 2017 09:18:44 AM Katie Evans
SL offered part shipment

Issues:94398



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012178 0110041 ORD90685

Issue ID #114164

Date Created 09/Feb/2018

Issued To: General

Completed Status: 09 Feb 2018

Stock Ref: 0110041

Opera A/c: 00012178

Order Number: ORD90685

Notes:

09 Feb 2018 07:41:14 AM Catherine Spence
Shipping Fri 09 Feb 2018

Issues:114164



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD86541

Issue ID #95639

Date Created 30/May/2017

Issued To: General

Completed Status: 01 Jun 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD86541

Notes:

30 May 2017 10:53:51 AM Emily Hanson
please do not despatch before Thursday 1st June

01 Jun 2017 07:40:19 AM Catherine Spence
Shipping Thu 01 Jun 2017

Issues:95639



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD86619

Issue ID #95999

Date Created 05/Jun/2017

Issued To: General

Completed Status: 05 Jun 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD86619

Notes:

05 Jun 2017 08:19:36 AM Catherine Spence
Shipping Mon 05 Jun 2017

05 Jun 2017 08:24:55 AM Catherine Spence

Issues:95999



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD86970

Issue ID #97393

Date Created 23/Jun/2017

Issued To: General

Completed Status: 03 Jul 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD86970

Notes:

23 Jun 2017 02:20:29 PM Catherine Spence
Back Order - Supplier
no free stock

28 Jun 2017 07:45:09 AM Catherine Spence
offer a part shipment

29 Jun 2017 09:26:16 AM Emily Hanson
changed quantity to 22, to ship monday 3rd.

Issues: 97393



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD87071

Issue ID #97969

Date Created 03/Jul/2017

Issued To: General

Completed Status: 27 Jul 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD87071

Notes:

03 Jul 2017 07:43:59 AM Catherine Spence
Back Order - Supplier
not enough free stock

14 Jul 2017 03:38:42 PM Emily Hanson
told 2-3 weeks lead rime

14 Jul 2017 03:42:17 PM Emily Hanson
advised 2-3 weeks.

Issues: 97969



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD87545

Issue ID #99507

Date Created 27/Jul/2017

Issued To: General

Completed Status: 27 Jul 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD87545

Notes:

27 Jul 2017 08:17:35 AM Catherine Spence
Back Order - Supplier

Issues:99507



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD87618

Issue ID #99881

Date Created 02/Aug/2017

Issued To: General

Completed Status: 29 Aug 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD87618

Notes:

02 Aug 2017 07:43:54 AM Catherine Spence
Shipping Wed 02 Aug 2017

02 Aug 2017 07:43:58 AM Catherine Spence
Back Order - Supplier

02 Aug 2017 07:43:58 AM Catherine Spence

11 Aug 2017 09:20:38 AM Emily Hanson
emailed- lead time of around 2-3 weeks.

29 Aug 2017 08:40:13 AM Catherine Spence
Shipping Tue 29 Aug 2017

Issues:99881



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD87720

Issue ID #100251

Date Created 08/Aug/2017

Issued To: General

Completed Status: 29 Aug 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD87720

Notes:

08 Aug 2017 07:32:46 AM Catherine Spence
Back Order - Supplier

11 Aug 2017 09:20:42 AM Emily Hanson
emailed- lead time of around 2-3 weeks.

29 Aug 2017 08:40:35 AM Catherine Spence
Shipping Tue 29 Aug 2017

Issues:100251



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD88142

Issue ID #102189

Date Created 04/Sep/2017

Issued To: General

Completed Status: 13 Sep 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD88142

Notes:

04 Sep 2017 04:08:25 PM Emily Hanson
advised 2-3 week lead time

06 Sep 2017 08:46:59 AM Catherine Spence
Back Order - Supplier

13 Sep 2017 07:34:45 AM Catherine Spence
Shipping Wed 13 Sep 2017

Issues:102189



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD88202

Issue ID #102398

Date Created 06/Sep/2017

Issued To: General

Completed Status: 13 Sep 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD88202

Notes:

06 Sep 2017 04:22:02 PM Katie Evans
See Attached Notes
Aware of lead time as per SJH

07 Sep 2017 08:05:58 AM Catherine Spence
Back Order - Supplier

13 Sep 2017 07:36:06 AM Catherine Spence
Shipping Wed 13 Sep 2017

Issues:102398



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD88215

Issue ID #102469

Date Created 07/Sep/2017

Issued To: General

Completed Status: 07 Sep 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD88215

Notes:

07 Sep 2017 10:47:16 AM Emily Hanson
order put on twice- have deleted it.

Issues:102469



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD88354

Issue ID #103128

Date Created 18/Sep/2017

Issued To: General

Completed Status: 18 Sep 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD88354

Notes:

18 Sep 2017 07:50:10 AM Catherine Spence
Shipping Mon 18 Sep 2017

Issues:103128



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD89189

Issue ID #107444

Date Created 07/Nov/2017

Issued To: General

Completed Status: 07 Nov 2017

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD89189

Notes:

07 Nov 2017 08:12:38 AM Catherine Spence
Shipping Tue 07 Nov 2017

Issues:107444



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD90207

Issue ID #113683

Date Created 02/Feb/2018

Issued To: General

Completed Status: 02 Feb 2018

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD90207

Notes:

02 Feb 2018 07:50:58 AM Catherine Spence
Shipping Fri 02 Feb 2018

Issues:113683



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD90713

Issue ID #114292

Date Created 12/Feb/2018

Issued To: General

Completed Status: 12 Feb 2018

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD90713

Notes:

12 Feb 2018 08:53:21 AM Catherine Spence
Shipping Mon 12 Feb 2018

Issues:114292



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD91161

Issue ID #117323

Date Created 03/Apr/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD91161

Notes:

03 Apr 2018 07:58:16 AM Catherine Spence
Shipping Tue 03 Apr 2018

Issues:117323



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD91553

Issue ID #117648

Date Created 06/Apr/2018

Issued To: General

Completed Status: 20 Apr 2018

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD91553

Notes:

06 Apr 2018 08:29:25 AM Catherine Spence
Back Order - Supplier

16 Apr 2018 11:43:17 AM Zoey Teal
See Attached Notes

Issues:117648



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD91945

Issue ID #119429

Date Created 01/May/2018

Issued To: General

Completed Status: 01 Jun 2018

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD91945

Notes:

01 May 2018 01:03:41 PM Zoey Teal
Prices amended. OK to ship when stock arrives

21 May 2018 11:41:55 AM Steve Hardaker

Back Order - Supplier

Have advised expected delivery date of approx 1st June and offered part shipment. They are OK to wait for
now.

Issues:119429



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110021 ORD93013

Issue ID #123713

Date Created 10/Jul/2018

Issued To: General

Completed Status: 10 Jul 2018

Stock Ref: 0110021

Opera A/c: 00012240

Order Number: ORD93013

Notes:

10 Jul 2018 07:49:25 AM Catherine Spence
Shipping Tue 10 Jul 2018

Issues:123713



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110043 ORD91553

Issue ID #118433

Date Created 18/Apr/2018

Issued To: General

Completed Status: 20 Apr 2018

Stock Ref: 0110043

Opera A/c: 00012240

Order Number: ORD91553

Notes:

18 Apr 2018 07:39:10 AM Catherine Spence
Testing/QA

Issues:118433



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110073 ORD92539

Issue ID #121967

Date Created 08/Jun/2018

Issued To: General

Completed Status: 18 Jun 2018

Stock Ref: 0110073

Opera A/c: 00012240

Order Number: ORD92539

Notes:

08 Jun 2018 08:15:57 AM Catherine Spence
Back Order - Supplier

Issues:121967



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012240 0110073 ORD92954

Issue ID #123469

Date Created 05/Jul/2018

Issued To: General

Completed Status: 09 Jul 2018

Stock Ref: 0110073

Opera A/c: 00012240

Order Number: ORD92954

Notes:

05 Jul 2018 07:41:46 AM Catherine Spence
Back Order - Supplier

Issues:123469



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012304 0110040 ORD92241

Issue ID #120573

Date Created 21/May/2018

Issued To: General

Completed Status: 01 Jun 2018

Stock Ref: 0110040

Opera A/c: 00012304

Order Number: ORD92241

Notes:

21 May 2018 07:59:14 AM Catherine Spence
Back Order - Supplier

Issues:120573



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012331 0110017 ORD86973

Issue ID #97503

Date Created 26/Jun/2017

Issued To: General

Completed Status: 18 Jul 2017

Stock Ref: 0110017

Opera A/c: 00012331

Order Number: ORD86973

Notes:

26 Jun 2017 07:48:37 AM Catherine Spence
Back Order - Supplier

10 Jul 2017 12:24:51 PM Katie Evans
Offered 0110018

Issues: 97503



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012595 0110023 ORD91053

Issue ID #115669

Date Created 06/Mar/2018

Issued To: General

Completed Status: 27 Jun 2018

Stock Ref: 0110023

Opera A/c: 00012595

Order Number: ORD91053

Notes:

06 Mar 2018 07:42:10 AM Catherine Spence
Shipping Tue 06 Mar 2018

Issues:115669



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012595 0110043 ORD86763

Issue ID #96468

Date Created 12/Jun/2017

Issued To: General

Completed Status: 12 Jun 2017

Stock Ref: 0110043

Opera A/c: 00012595

Order Number: ORD86763

Notes:

12 Jun 2017 08:04:33 AM Catherine Spence
Shipping Mon 12 Jun 2017

Issues:96468



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012595 0110047 ORD86607

Issue ID #95900

Date Created 02/Jun/2017

Issued To: General

Completed Status: 02 Jun 2017

Stock Ref: 0110047

Opera A/c: 00012595

Order Number: ORD86607

Notes:

02 Jun 2017 07:59:08 AM Catherine Spence
Shipping Fri 02 Jun 2017

Issues:95900



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012605 0110023 ORD92460

Issue ID #121584

Date Created 04/Jun/2018

Issued To: General

Completed Status: 04 Jun 2018

Stock Ref: 0110023

Opera A/c: 00012605

Order Number: ORD92460

Notes:

04 Jun 2018 07:38:35 AM Catherine Spence
Shipping Mon 04 Jun 2018

Issues:121584



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012605 0110072 ORD91397

Issue ID #117002

Date Created 27/Mar/2018

Issued To: General

Completed Status: 27 Mar 2018

Stock Ref: 0110072

Opera A/c: 00012605

Order Number: ORD91397

Notes:

27 Mar 2018 07:33:32 AM Catherine Spence
Shipping Tue 27 Mar 2018

27 Mar 2018 07:33:39 AM Catherine Spence

Issues:117002



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012812 0110021 ORD88950

Issue ID #112088

Date Created 11/Jan/2018

Issued To: General

Completed Status: 11 Jan 2018

Stock Ref: 0110021

Opera A/c: 00012812

Order Number: ORD88950

Notes:

11 Jan 2018 07:51:42 AM Catherine Spence
Shipping Thu 11 Jan 2018

Issues:112088



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012812 0110021 ORD88953

Issue ID #117774

Date Created 09/Apr/2018

Issued To: General

Completed Status: 16 Apr 2018

Stock Ref: 0110021

Opera A/c: 00012812

Order Number: ORD88953

Notes:

09 Apr 2018 08:11:59 AM Catherine Spence
Back Order - Supplier

13 Apr 2018 01:55:24 PM Catherine Spence
Testing/QA

16 Apr 2018 07:53:15 AM Catherine Spence
Shipping Mon 16 Apr 2018

Issues:117774



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012907 0110048 ORD88206

Issue ID #102458

Date Created 07/Sep/2017

Issued To: General

Completed Status: 07 Sep 2017

Stock Ref: 0110048

Opera A/c: 00012907

Order Number: ORD88206

Notes:

07 Sep 2017 08:07:01 AM Catherine Spence
Shipping Thu 07 Sep 2017

Issues:102458



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012967 0110017 ORD86941

Issue ID #97160

Date Created 21/Jun/2017

Issued To: General

Completed Status: 18 Jul 2017

Stock Ref: 0110017

Opera A/c: 00012967

Order Number: ORD86941

Notes:

21 Jun 2017 03:11:22 PM Zoey Teal
Waiting for email confirmation.

30 Jun 2017 01:55:02 PM Zoey Teal
Chased up

30 Jun 2017 04:30:52 PM Zoey Teal
Offered part shipment

03 Jul 2017 07:45:45 AM Catherine Spence
Back Order - Supplier

03 Jul 2017 09:54:31 AM Zoey Teal
Wants a part shipment.

05 Jul 2017 11:58:07 AM Catherine Spence
Part shipped today

10 Jul 2017 12:17:17 PM Katie Evans
Offered 0110018

11 Jul 2017 11:04:56 AM Katie Evans
Waiting for 0110017

Issues: 97160



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012968 0110019 ORD86317

Issue ID #94875

Date Created 16/May/2017

Issued To: General

Completed Status: 29 Jun 2017

Stock Ref: 0110019

Opera A/c: 00012968

Order Number: ORD86317

Notes:

16 May 2017 08:00:24 AM Catherine Spence
Shipping Tue 16 May 2017

17 May 2017 07:38:13 AM Catherine Spence
Back Order - Supplier
Part shipped as requested

Issues:94875



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00012988 0110018 ORD88936

Issue ID #107041

Date Created 01/Nov/2017

Issued To: General

Completed Status: 01 Nov 2017

Stock Ref: 0110018

Opera A/c: 00012988

Order Number: ORD88936

Notes:

01 Nov 2017 07:37:51 AM Catherine Spence
Shipping Wed 01 Nov 2017

Issues:107041



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00013028 0110017 ORD87184

Issue ID #98372

Date Created 07/Jul/2017

Issued To: Sarah Walton

Completed Status: 13 Jul 2017

Stock Ref: 0110017

Opera A/c: 00013028

Order Number: ORD87184

Notes:

07 Jul 2017 07:31:50 AM Catherine Spence
Back Order - Supplier

07 Jul 2017 09:15:00 AM Katie Evans
Advised of lead time

12 Jul 2017 03:20:42 PM Steve Hardaker
Please supply alternative: 0110018 (R-17V) as agreed by John Holditch.

12 Jul 2017 Sarah Walton
Order has been changed

Issues:98372



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00013028 0110018 ORD87184

Issue ID #98699

Date Created 13/Jul/2017

Issued To: General

Completed Status: 13 Jul 2017

Stock Ref: 0110018

Opera A/c: 00013028

Order Number: ORD87184

Notes:

13 Jul 2017 07:49:01 AM Catherine Spence
Shipping Thu 13 Jul 2017

Issues:98699



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00013031 0110018 ORD87477

Issue ID #99295

Date Created 24/Jul/2017

Issued To: General

Completed Status: 28 Jul 2017

Stock Ref: 0110018

Opera A/c: 00013031

Order Number: ORD87477

Notes:

24 Jul 2017 01:52:51 PM Sophie Lines
Awaiting payment - wanting to pay via Credit Card

27 Jul 2017 10:26:12 AM Zoey Teal
OK to ship.

Issues:99295



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00013035 0110072 ORD87653

Issue ID #99961

Date Created 03/Aug/2017

Issued To: General

Completed Status: 03 Aug 2017

Stock Ref: 0110072

Opera A/c: 00013035

Order Number: ORD87653

Notes:

03 Aug 2017 07:42:37 AM Catherine Spence
Shipping Thu 03 Aug 2017

Issues:99961



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00013058 0110021 ORD90404

Issue ID #112951

Date Created 23/Jan/2018

Issued To: General

Completed Status: 23 Jan 2018

Stock Ref: 0110021

Opera A/c: 00013058

Order Number: ORD90404

Notes:

23 Jan 2018 08:14:03 AM Catherine Spence
Shipping Tue 23 Jan 2018

Issues:112951



VIAMED Stock Meeting - Sales Back Orders Review - By Customer
Backorder 00013064 0120100 ORD91232

Issue ID #116324

Date Created 16/Mar/2018

Issued To: General

Completed Status: 20 Mar 2018

Stock Ref: 0120100

Opera A/c: 00013064

Order Number: ORD91232

Notes:

16 Mar 2018 07:43:58 AM Catherine Spence
Shipping Fri 16 Mar 2018

19 Mar 2018 07:59:38 AM Catherine Spence
Shipping Mon 19 Mar 2018

Issues:116324



VIAMED Stock Meeting - Purchase Order Requirements
Call-off orders for R-22MEDV for Spectrum Medical
Issue ID #106168

Date Created 20/Oct/2017

Issued To: Jonathan Connor

Completed Status: 04 Jan 2018

Notes:
Copy Issue Main Issue #106167
Added by Steve Hardaker sent to Steve Nixon
Spectrum Medical has placed a forward order for 280 x 0110021 to be called off in 4 drops. Please can
you ensure stock is in the pipeline, allocated to their orders, thanks.

PO attached for reference, our ORDs and due dates are as follows:

ORD88950 - 70 to arrive Mon 15/1/18
ORD88952 - 70 to arrive Mon 16/4/18
ORD88953 - 70 to arrive Mon 16/7/18
ORD88954 - 70 to arrive Mon 16/10/18

04 Jan 2018 Jonathan Connor
Thanks

04 Jan 2018 Steve Hardaker

Issues:106168



VIAMED Stock Meeting - Purchase Order Requirements
Call-off orders for R-22MEDV for Spectrum Medical
Issue ID #106167

Date Created 20/Oct/2017

Issued To: Steve Nixon

Completed Status: Still Outstanding

Linked Files

20 Oct 2017 Purchase order P1701327

Notes:
Added by Steve Hardaker sent to Steve Nixon
Spectrum Medical has placed a forward order for 280 x 0110021 to be called off in 4 drops. Please can
you ensure stock is in the pipeline, allocated to their orders, thanks.

PO attached for reference, our ORDs and due dates are as follows:

ORD88950 - 70 to arrive Mon 15/1/18
ORD88952 - 70 to arrive Mon 16/4/18
ORD88953 - 70 to arrive Mon 16/7/18
ORD88954 - 70 to arrive Mon 16/10/18

Issues:106167



VIAMED Stock Meeting - Sales Back Orders Review - By Product
Can you please order extra 0110021

Issue ID #101816

Date Created 30/Aug/2017

Issued To: Jonathan Connor

Completed Status: 07 Sep 2017

Notes:
Added by Steve Nixon sent to Jonathan Connor
Can you please order extra:

0110021
100 ASAP

100 early October, 2nd
100 early November, 1st

30 Aug 2017 Jonathan Connor
ok, thanks

Issues:101816



Intrastats - Intrastats

Comparing Lost Customers of 2 products
Issue ID #116023

Date Created 12/Mar/2018

Issued To: Derek Lamb

Completed Status: 19 Mar 2018

Notes:
Added by Catrin Hird sent to Derek Lamb
I'm sure it has been done before on something but I'm wanting to compare customers between R-48V and
MAX-3.

| have done a lost customers for MAX-3 and R-48V trying to convert them to R-48V Viamed version but |
want to see if any have purchased.

If that makes sense?

12 Mar 2018 Catrin Hird
0110048
0110403

12 Mar 2018 Derek Lamb
think it might be a manual job, not sure ive done anything quite like this

12 Mar 2018 Catrin Hird
| believe you may have done something with a superseeded product? Can't think off the top of my head
though. Not ringing any bells?

16 Mar 2018 Catrin Hirdlt works when there has been superseeded products. This is not the case with this
one but would like to be able to see sales of both products against accounts so can determine if they have
stopped using on and buying the other.

19 Mar 2018 Derek Lamb
working prototype implemented
via normal lost customer routine

19 Mar 2018 Catrin Hird
Works great, thanks

Issues:116023



Intrastats - Intrastats

Cross Reference Alternative Compatible
Issue ID #92565

Date Created 10/Apr/2017

Issued To: Derek Lamb

Completed Status: 21 Aug 2017

Notes:
Added by Catrin Hird sent to Derek Lamb
| can see that the cross reference has been updated to show alternative sensors which are compatible but
it does not work the way in which | would use to highlight alternatives.

For example, if | put in R-36MED it just brings up R-36 but | believe it is also compatible to the R-49V,
should we show this as well to make it easy for the office to highlight available sensors?

Sorry if we have discussed this previously.

21 Aug 2017 Derek Lamb
Returned when searching R-36
Stock ReferencePhotosManufacturerModel NumberTypeOpera DescriptionCustomer asked about
0110036 Teledyne R-36MED Oxygen sensorOxygen sensor R-36MEDMore..
0110049 Teledyne R-36MED Oxygen equipmentOxygen sensor R-49VMore..

21 Aug 2017 Catrin Hird
SN has updated the background information :D

21 Aug 2017 Catrin Hird

Issues:92565



BS EN ISO 13485:2003 - Document Control Amendments needed
DOC required for R-22VI Sensors 0110020 / 0110072
Issue ID #110151

Date Created 11/Dec/2017

Issued To: Derek Lamb

Completed Status: 12 Dec 2017

Notes:
Added by Ryan Swaine sent to Derek Lamb
DOC required for R-22VI Sensors
Single Sensor: 0110020

Matched pair of sensors: 0110072

11 Dec 2017 Derek Lamb
done

12 Dec 2017 Ryan Swaine

12 Dec 2017 Ryan Swaine

Issues:110151



VIAMED Management Meeting - Other

Envitec List of Private Label - Viamed Oxygen sensors 2017-09-07
Issue ID #102490

Date Created 07/Sep/2017
Issued To: Derek Lamb
Completed Status: 27 Sep 2017

Notes:
Added by Steve Nixon sent to Derek Lamb
See attached original and signed copy documents:

Envitec List of Private Label - Viamed Oxygen sensors.

Updated to include 0110014 R-15V Medical Oxygen Sensor, derived from Envitec OOM101

08 Sep 2017 Derek Lamb
duplicate issue

27 Sep 2017 Steve Nixon

Issues:102490



VIAMED Management Meeting - Other

Envitec List of Private Label - Viamed Oxygen sensors 2017-09-07
Issue ID #102489

Date Created 07/Sep/2017

Issued To: Derek Lamb

Completed Status: 07 Sep 2017

Linked Files

07 Sep 2017 001-29-Private_Label VIAMED-4

07 Sep 2017 001-29-Private_Label VIAMED-4 signed 2017-09-07

Notes:
Added by Steve Nixon sent to Derek Lamb
See attached signed documents:
Envitec List of Private Label - Viamed Oxygen sensors.

Original and signed copy.

Updated to include 0110014 R-15V, derived from Envitec OOM101

07 Sep 2017 Derek Lamb
done

Issues:102489



VIAMED Sales And Marketing - Sales Viamed Medical Export

GCC Tenders in Saudi for Oxygen Sensors & Flowsensors
Issue ID #115100

Date Created 23/Feb/2018

Issued To: Steve Nixon

Completed Status: 05 Apr 2018

Notes:
Copy Issue Main Issue #115097
Added by Ryan Swaine sent to Derek Lamb
Requesting Directors feedback on how to proceed:

Jamjoom have asked us if we would like to enter the GCC tenders. We are already involved in this with our
Flowsensor Apc (4310002), but it is currently registered with the GCC as a Jamjoom product, this would not
be possible for any future items or when the current registration expires.

GCC Tender sales of Flowsensors Apc:

2015: 600 packs = $38k

2016: 0

2017: 1050 packs = $56k

2018: 300 packs sold = $16k, 600 on back order = $32k

Future items listed that we can bid on are as follows (still searching for other items in the tender to add):

Sensor OOM204 for Fabian - R-47V (0110047)
Estimated Purchase qty./year = 9000 = $621k
Purchased on last tender/year = 1013 = $70k

Oxygen Sensor for Draeger Babylog 8000 Plus - R-223V (0110023)
Estimated Purchase qty./year = 8524 = $373k
Purchased on last tender/year = 1011= $44k

There is also an opportunity with the Draeger Neonatal flowsensor insert, as BP are developing one
Estimated Purchase qty./year = 12310
Purchased on last tender/year = 6136

If we were to win the tender with the 2x oxygen sensors, working conservatively on the years last tender
figures, the business would be approximately $114k at our current pricing.

Tender requirements and costs:

The cost to register in order to bid on the GCC tenders costs $25k-$30k. Included in the cost would be a
factory visit from members of the GCC, this would have to be conducted at Envitec and BP. Steve has
already discussed this with them and | believe it is possible.

The registration lasts for a period of 5 years, the tenders are for 1 year.

Jamjoom will not cover the costs, as they have had their fingers burnt in the past during the factory
inspection at one of their suppliers. It was clear that the manufacturing was not done there and it was an
embarrassing issue for Jamjoom. However, | am fairly confident that we can convince them to contribute,
but it may make it easier if we can have one of them visit Envitec and BP for an initial inspection in order to
gain their confidence that it is a true manufacturing facility.

There may be a way of getting our money back, with profits, in the first year. Unfortunately, this would be



reliant on us winning the tender:

1) We split the costs with Jamjoom, so our initial outlay would be $15k each

2) Draeger are currently supplying the Babylog sensor for $150, we can bid at $100 in order to win the
tender, this will allow us to temporarily raise the cost of the sensor to Jamjoom by $15 to $58.75, which will

recoup our initial costs within the first year (1000 sensors).

Q) I understand that there is a large outlay with a certain amount of risk. Please can you review this and let
me know if you think | should persue it or if you have any questions or suggestions?

23 Feb 2018 Steve Nixon
Have you submitted the prototype Babylog insert for evaluation?

23 Feb 2018 Steve Nixon
| thought that previously you said that they were asking for R-23V discounts?

What has been recently quoted to Jamjoom for the R-23V in terms of GCC contracts etc.?

23 Feb 2018 Steve Nixon
As discussed with you and Derek, in principle | think we should go for it. We have a strong hand in offering
the flow sensors and both the Draeger and Accutronic oxygen sensors.

23 Feb 2018 Steve Nixon
Declaration of Conformity attached.

05 Apr 2018 Ryan Swaine

Issues:115100



VIAMED Sales And Marketing - Sales Viamed Medical Export

GCC Tenders in Saudi for Oxygen Sensors & Flowsensors
Issue ID #115099

Date Created 23/Feb/2018

Issued To: John Lamb

Completed Status: 15 Jun 2018

Notes:
Copy Issue Main Issue #115097
Added by Ryan Swaine sent to Derek Lamb
Requesting Directors feedback on how to proceed:

Jamjoom have asked us if we would like to enter the GCC tenders. We are already involved in this with our
Flowsensor Apc (4310002), but it is currently registered with the GCC as a Jamjoom product, this would not
be possible for any future items or when the current registration expires.

GCC Tender sales of Flowsensors Apc:

2015: 600 packs = $38k

2016: 0

2017: 1050 packs = $56k

2018: 300 packs sold = $16k, 600 on back order = $32k

Future items listed that we can bid on are as follows (still searching for other items in the tender to add):

Sensor OOM204 for Fabian - R-47V (0110047)
Estimated Purchase qty./year = 9000 = $621k
Purchased on last tender/year = 1013 = $70k

Oxygen Sensor for Draeger Babylog 8000 Plus - R-223V (0110023)
Estimated Purchase qty./year = 8524 = $373k
Purchased on last tender/year = 1011= $44k

There is also an opportunity with the Draeger Neonatal flowsensor insert, as BP are developing one
Estimated Purchase qty./year = 12310
Purchased on last tender/year = 6136

If we were to win the tender with the 2x oxygen sensors, working conservatively on the years last tender
figures, the business would be approximately $114k at our current pricing.

Tender requirements and costs:

The cost to register in order to bid on the GCC tenders costs $25k-$30k. Included in the cost would be a
factory visit from members of the GCC, this would have to be conducted at Envitec and BP. Steve has
already discussed this with them and | believe it is possible.

The registration lasts for a period of 5 years, the tenders are for 1 year.

Jamjoom will not cover the costs, as they have had their fingers burnt in the past during the factory
inspection at one of their suppliers. It was clear that the manufacturing was not done there and it was an
embarrassing issue for Jamjoom. However, | am fairly confident that we can convince them to contribute,
but it may make it easier if we can have one of them visit Envitec and BP for an initial inspection in order to
gain their confidence that it is a true manufacturing facility.

There may be a way of getting our money back, with profits, in the first year. Unfortunately, this would be



reliant on us winning the tender:

1) We split the costs with Jamjoom, so our initial outlay would be $15k each

2) Draeger are currently supplying the Babylog sensor for $150, we can bid at $100 in order to win the
tender, this will allow us to temporarily raise the cost of the sensor to Jamjoom by $15 to $58.75, which will

recoup our initial costs within the first year (1000 sensors).

Q) I understand that there is a large outlay with a certain amount of risk. Please can you review this and let
me know if you think | should persue it or if you have any questions or suggestions?

15 Jun 2018 John Lamb
Discussed with Ryan. He is still in discussion with Jamjoon

15 Jun 2018 Ryan Swaine

Issues:115099



VIAMED Sales And Marketing - Sales Viamed Medical Export

GCC Tenders in Saudi for Oxygen Sensors & Flowsensors
Issue ID #115098

Date Created 23/Feb/2018

Issued To: Helen Lamb

Completed Status: 28 Feb 2018

Notes:
Copy Issue Main Issue #115097
Added by Ryan Swaine sent to Derek Lamb
Requesting Directors feedback on how to proceed:

Jamjoom have asked us if we would like to enter the GCC tenders. We are already involved in this with our
Flowsensor Apc (4310002), but it is currently registered with the GCC as a Jamjoom product, this would not
be possible for any future items or when the current registration expires.

GCC Tender sales of Flowsensors Apc:

2015: 600 packs = $38k

2016: 0

2017: 1050 packs = $56k

2018: 300 packs sold = $16k, 600 on back order = $32k

Future items listed that we can bid on are as follows (still searching for other items in the tender to add):

Sensor OOM204 for Fabian - R-47V (0110047)
Estimated Purchase qty./year = 9000 = $621k
Purchased on last tender/year = 1013 = $70k

Oxygen Sensor for Draeger Babylog 8000 Plus - R-223V (0110023)
Estimated Purchase qty./year = 8524 = $373k
Purchased on last tender/year = 1011= $44k

There is also an opportunity with the Draeger Neonatal flowsensor insert, as BP are developing one
Estimated Purchase qty./year = 12310
Purchased on last tender/year = 6136

If we were to win the tender with the 2x oxygen sensors, working conservatively on the years last tender
figures, the business would be approximately $114k at our current pricing.

Tender requirements and costs:

The cost to register in order to bid on the GCC tenders costs $25k-$30k. Included in the cost would be a
factory visit from members of the GCC, this would have to be conducted at Envitec and BP. Steve has
already discussed this with them and | believe it is possible.

The registration lasts for a period of 5 years, the tenders are for 1 year.

Jamjoom will not cover the costs, as they have had their fingers burnt in the past during the factory
inspection at one of their suppliers. It was clear that the manufacturing was not done there and it was an
embarrassing issue for Jamjoom. However, | am fairly confident that we can convince them to contribute,
but it may make it easier if we can have one of them visit Envitec and BP for an initial inspection in order to
gain their confidence that it is a true manufacturing facility.

There may be a way of getting our money back, with profits, in the first year. Unfortunately, this would be



reliant on us winning the tender:

1) We split the costs with Jamjoom, so our initial outlay would be $15k each

2) Draeger are currently supplying the Babylog sensor for $150, we can bid at $100 in order to win the
tender, this will allow us to temporarily raise the cost of the sensor to Jamjoom by $15 to $58.75, which will

recoup our initial costs within the first year (1000 sensors).

Q) I understand that there is a large outlay with a certain amount of risk. Please can you review this and let
me know if you think | should persue it or if you have any questions or suggestions?

28 Feb 2018 Ryan Swaine

Issues:115098



VIAMED Sales And Marketing - Sales Viamed Medical Export

GCC Tenders in Saudi for Oxygen Sensors & Flowsensors
Issue ID #115097

Date Created 23/Feb/2018

Issued To: Derek Lamb

Completed Status: 28 Feb 2018

Linked Files

23 Feb 2018 EC_DoC_GasFlow Sensors_rev6

Notes:
Added by Ryan Swaine sent to Derek Lamb
Requesting Directors feedback on how to proceed:

Jamjoom have asked us if we would like to enter the GCC tenders. We are already involved in this with our
Flowsensor Apc (4310002), but it is currently registered with the GCC as a Jamjoom product, this would not
be possible for any future items or when the current registration expires.

GCC Tender sales of Flowsensors Apc:

2015: 600 packs = $38k

2016: 0

2017: 1050 packs = $56k

2018: 300 packs sold = $16k, 600 on back order = $32k

Future items listed that we can bid on are as follows (still searching for other items in the tender to add):

Sensor OOM204 for Fabian - R-47V (0110047)
Estimated Purchase qty./year = 9000 = $621k
Purchased on last tender/year = 1013 = $70k

Oxygen Sensor for Draeger Babylog 8000 Plus - R-223V (0110023)
Estimated Purchase qty./year = 8524 = $373k
Purchased on last tender/year = 1011= $44k

There is also an opportunity with the Draeger Neonatal flowsensor insert, as BP are developing one
Estimated Purchase qty./year = 12310
Purchased on last tender/year = 6136

If we were to win the tender with the 2x oxygen sensors, working conservatively on the years last tender
figures, the business would be approximately $114k at our current pricing.

Tender requirements and costs:

The cost to register in order to bid on the GCC tenders costs $25k-$30k. Included in the cost would be a
factory visit from members of the GCC, this would have to be conducted at Envitec and BP. Steve has
already discussed this with them and | believe it is possible.

The registration lasts for a period of 5 years, the tenders are for 1 year.

Jamjoom will not cover the costs, as they have had their fingers burnt in the past during the factory
inspection at one of their suppliers. It was clear that the manufacturing was not done there and it was an
embarrassing issue for Jamjoom. However, | am fairly confident that we can convince them to contribute,
but it may make it easier if we can have one of them visit Envitec and BP for an initial inspection in order to
gain their confidence that it is a true manufacturing facility.



There may be a way of getting our money back, with profits, in the first year. Unfortunately, this would be
reliant on us winning the tender:

1) We split the costs with Jamjoom, so our initial outlay would be $15k each
2) Draeger are currently supplying the Babylog sensor for $150, we can bid at $100 in order to win the
tender, this will allow us to temporarily raise the cost of the sensor to Jamjoom by $15 to $58.75, which will

recoup our initial costs within the first year (1000 sensors).

Q) I understand that there is a large outlay with a certain amount of risk. Please can you review this and let
me know if you think | should persue it or if you have any questions or suggestions?

26 Feb 2018 Derek Lamb
discuss in meeting,
agreed to take the risk with 15k$

28 Feb 2018 Ryan Swaine

Issues:115097



VIAMED Sales And Marketing - Photography

Images of Envitec sensor group in the supplied packaging.
Issue ID #113288

Date Created 29/Jan/2018

Issued To: Catherine Spence

Completed Status: Still Outstanding

Notes:
Added by Catrin Hird sent to Jonathan Connor
HI JC

Please can | have the following for the relevant images:

0110014 Product Label and Product fully boxed
0110018 Product Label and Product fully boxed
0110019 Product Label

0110020 Product Label and Product fully boxed
0110025 Product Label and Product fully boxed
0110039 Product fully boxed

0110040 Product Label and Product fully boxed
0110042 Product Label

0110045 Product fully boxed

0110047 Product fully boxed

0110048 Product fully boxed

0110049 Product fully boxed

0110058 Product Full Boxed

0110075 Product Label and Product fully boxed
0110072 Product Label

0110071 Product Label and Product fully boxed
0110073 Product Label and Product fully boxed

| also need to have all the sensors listed on the related issue for marketing photography. These will probably
be when we have them back in for warranty replacement or disposal.

| shall print a sheet and leave a copy in Goods In, with Emma for repairs, in the main office and by the
disposal hin for everyone to see.

Any problems please let me know

Thanks

20 Feb 2018 Catrin Hird

Header Changed From 94 VIAMED Sales And Marketing Any other business To VIAMED Sales And
Marketing Photography

10 May 2018 Catrin Hird
Next Action Changed From Jonathan Connor To Catherine SpenceNot sure who will be dealing with these
sorts of requests but can | leave with you?

29 May 2018 Catherine Spence

Priority Changed From 5 To 4

Issues:113288



VIAMED Sales And Marketing - Photography

Images of Envitec sensor group in the supplied packaging.
Issue ID #113205

Date Created 26/Jan/2018

Issued To: Catrin Hird

Completed Status: 11 Jun 2018

Notes:
Added by Steve Nixon sent to Catrin Hird
Please take pictures and add the images to the stock pages. For each, require:

a) Sensor in supplied packaging - front view.
b) Sensor in supplied packaging - rear view.

¢) Sensor outer box (should be the standard Viamed sensor box version)

Part number Model

0110014 R-15V

0110018 R-17V

0110019 R-17Vi

0110020 R-22Vi

0110021 R-22MEDV

0110023 R-23V

0110025 R-23Vi

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110075 R-75V

0120092 Oxygen Sensor Flow diverter, 15mm
0120100 T adapter, 22mm |.D. - 22mm O.D.

0110072 R-22Vi (dual sensor pack)
0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

29 Jan 2018 Catrin Hird

Created Related Issue #113288

Added by Catrin Hird sent to Jonathan Connor
HI JC

Please can | have the following for the relevant images:
0110014 Product Label and Product fully boxed

0110018 Product Label and Product fully boxed
0110019 Product Label



0110020 Product Label and Product fully boxed
0110025 Product Label and Product fully boxed
0110039 Product fully boxed

0110040 Product Label and Product fully boxed
0110042 Product Label

0110045 Product fully boxed

0110047 Product fully boxed

0110048 Product fully boxed

0110049 Product fully boxed

0110058 Product Full Boxed

0110075 Product Label and Product fully boxed
0110072 Product Label

0110071 Product Label and Product fully boxed
0110073 Product Label and Product fully boxed

| also need to have all the sensors listed on the related issue for marketing photography. These will probably
be when we have them back in for warranty replacement or disposal.

| shall print a sheet and leave a copy in Goods In, with Emma for repairs, in the main office and by the

disposal bin for everyone to see.
Any problems please let me know

Thanks

19 Feb 2018 Catrin Hird

Header Changed From 94 VIAMED Sales And Marketing Any other business To VIAMED Sales And
Marketing Photography Updated Meeting Heading to VIAMED Sales and Marketing Photography

19 Feb 2018 Catrin Hird

19 Feb 2018 Catrin Hird

10 May 2018 Catrin Hird

Lists in goods in and office. JC added notes to booking in memos.

Issues:113205



Marketing Job Logger - Marketing Job Logger
Lost Customers: R-23V

Issue ID #116332

Date Created 16/Mar/2018

Issued To: 80

Completed Status: Still Outstanding

Notes:

19 Mar 2018 Catrin Hird
Letter in Q:GoldmineTemplateR-23V Letter Flowsensors (update to your own signature).dot

03 Jul 2018 Catrin Hird
0110023

Issues:116332



VIAMED Stock Meeting - Any Other Business

Missing Declarations of Conformity Oxygen Sensors
Issue ID #119981

Date Created 10/May/2018

Issued To: Derek Lamb

Completed Status: Still Outstanding

Notes:
Copy Issue Main Issue #119980
Added by Catrin Hird sent to Steve Nixon
| have done a review of the declarations of confirmity, which we have, and the following are missing, please
can you generate:

0110018 R-17V
0110019 R-17Vi
0110039 R-22VA
0110073 R-22VA (pair)
0110020 R-22Vi
0110072 R-22Vi (pair)
0110025 R-23Vi

The following were also missing but | have requested these from the manufacturers:

0110423 MAX-27

0110461 MAX-7L

0110452 MAX-550E
5620001 504877

0110560 OOM111

0110660 OO0I103

0110524 KE-25 unterminated
0110525 KE-25 with connector
0110529 KE-25F1

0110534 KE-25F3

0110539 KE-25F4

0110544 KE-50

Issues:119981



VIAMED Stock Meeting - Any Other Business

Missing Declarations of Conformity Oxygen Sensors
Issue ID #119980

Date Created 10/May/2018

Issued To: Steve Nixon

Completed Status: Still Outstanding

Notes:
Added by Catrin Hird sent to Steve Nixon
| have done a review of the declarations of confirmity, which we have, and the following are missing, please
can you generate:

0110018 R-17V
0110019 R-17Vi
0110039 R-22VA
0110073 R-22VA (pair)
0110020 R-22Vi
0110072 R-22Vi (pair)
0110025 R-23Vi

The following were also missing but | have requested these from the manufacturers:

0110423 MAX-27

0110461 MAX-7L

0110452 MAX-550E
5620001 504877

0110560 OOM111

0110660 OO0I103

0110524 KE-25 unterminated
0110525 KE-25 with connector
0110529 KE-25F1

0110534 KE-25F3

0110539 KE-25F4

0110544 KE-50

11 Jun 2018 Steve Nixon
0110423 MAX-27 In L drive

0110461 MAX-7L
0110452 MAX-550E In L drive

5620001 504877
0110560 OOM111 In L drive

0110660 OOI103 In L drive
0110524 KE-25 unterminated

0110525 KE-25 with connector
They will not recognise this, we add connectors. We don’t want to alert them!

0110529 KE-25F1
0110534 KE-25F3
0110539 KE-25F4
0110544 KE-50.

Issues:119980



VIAMED Sales And Marketing - GHX Web Pricing
Missing images in Export Data

Issue ID #76990

Date Created 16/Aug/2016

Issued To: Derek Lamb

Completed Status: 31 Jan 2018

Notes:
Added by Steve Hardaker sent to Catrin Hird

| noticed when exporting the GHX stock group, there are quite a few missing images that appear in the
website but not in the stock group exported data.

If you select the groups and use the Check the Images function (which is now working, yay!), you will see
what | mean: there are quite a lot of the new O2 sensors missing, some SpO2 sensors, most of the Posey
range, resuscitation accessories and various others.

Please can you take a look and see which ones can be updated? Thanks.

16 Aug 2016 Catrin Hird

Next Action Changed From Catrin Hird To Derek Lamb The images are selected as primary images on the
website, it must still be an issue with Derek that its not pulling the information out correctly.
I've changed user to DL to see if he can look into it.

01 Feb 2017 Derek Lamb

Next Action Changed From Derek Lamb To Catrin Hird need an example one that you know is there but not
in the list

01 Feb 2017 Steve Hardaker

Next Action Changed From Catrin Hird To Derek Lamb Try these, which all have images on the website:
0310304 - mobile radiant warmer.

0110431 - MAX-250A oxygen sensor

0110021 - R-22MEDV oxygen sensor

2810025 disposable oxygen hood (and most of the range with numbers up to 2310081.

Issues: 76990



VIAMED Sales And Marketing - VIAMED Sales And Marketing
Office Jobs List - Lost Customers

Issue ID #103878

Date Created 27/Sep/2017

Issued To: Derek Lamb

Completed Status: 27 Dec 2017

Linked Files

27 Sep 2017 Pro-Active Marketing Report — Fourth Quarter 2017

Notes:
Added by Katie Evans sent to Derek Lamb
Derek,

As discussed, here is the current info | have regarding lost customers. The office have done as much as
they can but they need more letter templates to cover more products. SN currently has 4 templates to sign
off. I have shown Sarah and Zoey how to edit templates to include their name/signature but am happy to
help if anyone gets stuck. I'll complete the Pro-Active Marketing Report - Third Quarter as there are only 3
days left. | will forward the issue to you so you can decide how to proceed. | have atatched a template of the
report for the next person to work from

Lost Customers - Consumables every 6 months
October - Posey wraps 0021013

November - T-7 0110057

November - R-17MED 0110017

November - disposable oxygen hoods with AX/MX300
December - R-24MED 0110024

December - R-43V 0110043

December - R-30V - 0110040

January - MAX-250E 0110429

February - R-17A-LV 0110107

March - EyeMax 1114005-7

Lost Customers - Non-consumables every 12 months
June - DB3 2510000

July - VM2105 0012105

August - V1000 1410000

August - VM2101 0012101

AX/MX300-1 - template with SN

VM-2500 - template with SN

VersaStream - template with SN

27 Dec 2017 Katie Evans

Issues:103878



VIAMED Sales And Marketing - Leaflets
Oxygen monitoring booklet corrections
Issue ID #108836

Date Created 23/Nov/2017

Issued To: Catrin Hird

Completed Status: 18 Dec 2017

Notes:
Added by Steve Hardaker sent to Catrin Hird

You may have a note on these already but | found a couple of discrepancies that need to be corrected for
the next revision of the O2 booklet.

| think SN brought these down from 15 months to 12 due to the high temperature applications potentially
shortening the lifespan:

0110019 - R-17Vi - Stock page 12 months, booklet 15 months.
0110072 - R-22Vi - Stock page 12 months, booklet 15 months.

24 Nov 2017 Catrin Hird

Thank you, | have to remove 0110071 from the booklet too. It is in progress but waiting to see if SN adding
any more. Will review on Monday and see what stocks are like of the printed booklet (think we have loads).
We have the get out clause on the back of spec subject to change to we can just say since the date of
printing warranty has changed :)

18 Dec 2017 Catrin Hird

Loads in stock of the catalogue so will speak to SN in the new year about any more amends and reprint
when required. Thanks

18 Dec 2017 Steve Hardaker

Issues:108836



VIAMED Management Meeting - Other

Oxygen sensor casing colour change notes
Issue ID #101304

Date Created 22/Aug/2017

Issued To: Derek Lamb

Completed Status: 21 Oct 2017

Notes:
Added by Steve Nixon sent to Derek Lamb
Having a different sensor casing benefits both Viamed and Envitec.

Currently in certain applications and geographical markets we have sales exclusivity, whereas with Envitec
we don’t. At the moment, in terms of basic performance we also have the benefits associated with the sensor
design.

So, if we essentially sell the same product we could risk losing our existing markets by being undercut,
either by Envitec or Envitec’s distributors. This also drives the price down, which is not good for either
company.

If the sensors are the same, Viamed could affect Envitec’s existing markets.

Envitec is a good company. However, for whatever reasons there are certain customers or areas where they
do not want or will not use Envitec products.

By having a different design, we have more freedom and flexibility to implement improvements. It also
makes it easier for us to continue supplying to our existing OEMs, and we can gain further OEM customers.

If a different design and/or colour is implemented then the sensors are more readily differentiated, this help
prevents sensors being used in the wrong areas and also allows differential pricing due to demands of the
markets and standards. There are also standards and risk analysis benefits.

A new design altogether is preferable. However, the easiest route is to change the colour so that the sensor
instantly looks different. If the colour is more solid, it also makes the easily identifiable PCB less obvious.

A sensor can be changed by casing design, casing colour, labelling colour, packaging.
In an ideal world, we should differentiate between our different markets: Medical, Automotive, Industrial,
Diving (surface applications), Diving (underwater applications.

13 Oct 2017 Derek Lamb
0110021

Issues:101304



VIAMED Sales And Marketing - Any other business
Oxygen sensor review OOM103

Issue ID #81748

Date Created 17/0Oct/2016

Issued To: Derek Lamb

Completed Status: 25 Jan 2018

Linked Files

01 Nov 2016 Sample Layout Position

Notes:
Added by Steve Nixon sent to Derek Lamb
We need to crack the problem once and for all regarding R-22MED sensors being used in the Draeger
Isolettes. We have gone down the line of matched (mV) pairs, but | don’t believe this is the main criterion.
We now know that the sensors are exposed to high temperatures during use and standby, so we can
increase the sensor life by creating a new sensor derived from an Envitec OOM102. This has an output of 9-
14mV, <12s, >1M hrs. The extra life is due to the use of a thicker membrane; the downside (or perceived
downside) is the slower response (this may be an advantage). The thicker membrane will also slow down
evaporation of the electrolyte, which would cause problems in terms of life, offset, reliability...

If this does not fully work we can always use a higher temperature compensation board, but | believe that
this should resolve the problem. It looks like Envitec have now realised this, as they have just updated their
web site cross ref.

Existing sensor 0110021
OOM103 9-13mV, <5s, 500K hrs.

New sensor based on:
OOM102 9-14mV, <12s, >1Mhrs

We will have two new parts numbers, for single and dual pack. New part numbers will simplify review of
whether we have resolved the problem and also aid in targeting customers in the future.

Any comments before we go ahead?

| have 10 sample sensors if anyone wishes to submit for technical assessment and suitability with a co-
operative customer.

NOTE: Please keep technical design rationale “in-house™ and confidential.

25 Jan 2018 Derek Lamb
old issue

Issues:81748



VIAMED Sales And Marketing - Any other business
Oxygen sensor review OOM201 & OOM104
Issue ID #81757

Date Created 17/0Oct/2016

Issued To: Derek Lamb

Completed Status: 25 Jan 2018

Notes:
Added by Steve Nixon sent to Derek Lamb
From the statistics it doesn’t look as though we have a real problem with our existing R-23V sensor,
although we have had a number of sensors returned due to bubbles. This could be caused by sensors being
exposed to elevated temperatures, for example in an incubator and this would cause evapouration of the
electrolyte.

It has always concerned me why Envitec have had two versions of the Draeger 6850645 and Maxtec have
led or followed suit with two sensors. NOTE: Draeger just have one version.

OOM210 (0110023 R-23V) 14-20.7mV, <12s, >500K life NOTE: dual cathode.

OOM104 14-20.0mV, <12s, >500K life NOTE: single cathode.

MAX-11 14-20.0mV, <12s, >500K life NOTE: dual cathode.

MAX-11i (incubators 8000, high temp app) 14-20.0mV, <12s, >500K life NOTE: single cathode.

The question is did the original TAl version and does current Draeger version suffer from problems, and are
they evident to customers? If possible we need to obtain new working samples of the Draeger 6850645
sensor.

| will go ahead and create a new sensor based on the OOM104. This will be specifically for use in the 18000
and will offer greater life due to being a single cathode design. Due to the higher output we don’t have much
scope in using a thicker membrane and also the response time is already relative slow.

Any comments before we go ahead and implement?

I know Envitec/Maxtec seem to have already reached the same conclusion in advance, but this is historic -

so perhaps not many people are aware of the reasons behind the design specifications. Therefore please
keep technical design rationale “in-house™ and confidential.

25 Jan 2018 Derek Lamb
old issue

Issues:81757



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113354

Date Created 30/Jan/2018

Issued To: Zoey Teal

Completed Status: 30 Jan 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113354



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113353

Date Created 30/Jan/2018

Issued To: Willow Merryweather

Completed Status: 30 Jan 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113353



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113352

Date Created 30/Jan/2018

Issued To: Steve Hardaker

Completed Status: 30 Jan 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113352



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113351

Date Created 30/Jan/2018

Issued To: Sophie Lines

Completed Status: 02 Feb 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113351



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113350

Date Created 30/Jan/2018

Issued To: Sarah Walton

Completed Status: 30 Jan 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113350



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113349

Date Created 30/Jan/2018

Issued To: Ryan Swaine

Completed Status: 05 Feb 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113349



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113348

Date Created 30/Jan/2018

Issued To: Robert Connor

Completed Status: 30 Jan 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113348



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113347

Date Created 30/Jan/2018

Issued To: Robert Bonser

Completed Status: 30 Jan 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113347



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113346

Date Created 30/Jan/2018

Issued To: Michael Green

Completed Status: 13 Feb 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113346



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113345

Date Created 30/Jan/2018

Issued To: Linda Shearing

Completed Status: 02 Feb 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113345



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113344

Date Created 30/Jan/2018

Issued To: Jonathan Connor

Completed Status: 10 May 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113344



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113343

Date Created 30/Jan/2018

Issued To: Emma Clark

Completed Status: 30 Jan 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113343



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113342

Date Created 30/Jan/2018

Issued To: Emily Hanson

Completed Status: 04 May 2018

Notes:
Copy Issue Main Issue #113341
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113342



VIAMED Stock Meeting - Any Other Business
Oxygen Sensors for Photography Required
Issue ID #113341

Date Created 30/Jan/2018

Issued To: Catherine Spence

Completed Status: Still Outstanding

Notes:
Added by Catrin Hird sent to Catherine Spence
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Please can you keep an eye out for the following sensors being returned to us for warranty replacement or
disposal, we require these out of package products for marketing photography. Please give to Catrin or
Jonathan. Signs will be put in up the relevant areas for reference.

Thanks

0110014 R-15V

0110021 R-22MEDV

0110023 R-23V

0110039 R-22VA

0110040 R-30V

0110041 R-41V

0110042 R-42V

0110043 R-43V (dual sensor pack)
0110044 R-44V

0110045 R-45V

0110047 R-47V

0110048 R-48V

0110049 R-49V

0110058 T-7V

0110071 R-22MEDV (dual sensor pack)
0110073 R-22VA (dual sensor pack)

Issues:113341



VIAMED Stock Meeting - Purchase Order Requirements
Oxygen sensors to order

Issue ID #98461

Date Created 10/Jul/2017

Issued To: Jonathan Connor

Completed Status: 25 Jul 2017

Notes:
Added by Steve Nixon sent to Jonathan Connor
Please order from Envitec:

100 x 0110018
100 x 0110021
100 x 0110049

10 Jul 2017 Jonathan Connor
Ordered, thanks

Issues:98461



Marketing Job Logger - Marketing Job Logger
Photos/Images 0110018 R-17V Amend Drawing
Issue ID #85380

Date Created 14/Dec/2016

Issued To: General

Completed Status: 26 Mar 2018

Linked Files

23 Jan 2018 Envitec medical oxygen sensor images required

Notes:
Catrin Hird 14/12/2016 Issue Generated
Photos/Images 0110018 R-17V Amend Drawing

14 Dec 2016 Catrin Hird

Next Action Changed From To Steve Nixon
Priority Changed From 5 To O Photos for:
0110018

0110019

0110020/72

0110025

Have been added to Intrastats Stock photo pages. | believe you need these for the spec sheets.

| am just awaiting the R-22VA (0110039/0110073).

07 Sep 2017 Steve Nixon

Priority Changed From 5 To 1 Thanks. The R-22VA is still going through field trial and awaiting sensors with
production version cap.

23 Jan 2018 Steve Nixon

Next Action Changed From Steve Nixon To Catrin Hird Please see the attached which lists the required
images for the Viamed/Envitec oxygen sensors.

Either we don't have any images or the labelling has been updated, see notes in red text.

| need the images for the data sheets. Artwork for leaflets, catalogues and the web site also needs updating.

25 Jan 2018 Catrin Hird
Requested stock from JC via Skype

25 Jan 2018 Catrin Hird

Created Related Issue #113087

Added by Catrin Hird sent to Jonathan Connor

Please can | have a sample of each of these when they come into stock for photography.

Thanks

25 Jan 2018 Steve Nixon
If you look at the stock screen it looks like 0110039 were added to stock on the 18th (last week). Also
looks like you already have one, is it the latest version or an older one?

As discussed, intrastats allows you to have alerts when stock has arrived.




26 Jan 2018 Catrin Hird

We have no stock of 0110014 or 0110040 to take photos yet. | will ask JC to provide me samples when
they arrive into stock.

Due to the cost implications and the effect on ISO we have been unable to take pictures at this time, due to
the product being in a blister pack and unable to be repackaged for sale. We will take pictures over the next
12 months when we receive them in for disposal or warranty replacement.

0110042 pictures have been taken and added to stock file.

05 Feb 2018 Catrin Hird

Next Action Changed From Catrin Hird To General Moved back to marketing log

26 Mar 2018 Catrin Hird
Done

Issues:85380



VIAMED Stock Meeting - Stock Processing
Please can we have the data for R22VA
Issue |ID #122474

Date Created 18/Jun/2018

Issued To: Derek Lamb

Completed Status: 20 Jun 2018

Notes:
Added by Catherine Spence sent to Derek Lamb

Please can you enter the data into the system for R22VA P/N 0110039 so that we can make the paired
senens for P/N 0110073 thanks

18 Jun 2018 Derek Lamb
done

20 Jun 2018 Catherine Spence

Issues:122474



- Back Order Report
POR11241 0110020 //
Issue ID #95208

Date Created 22/May/2017
Issued To: Jonathan Connor
Completed Status: 22 May 2017

Notes:
POR11241 0110020 Estimated ship to us date changedto / /

Issues:95208



- Back Order Report
POR11241 0110020 //
Issue ID #95145

Date Created 19/May/2017
Issued To: Jonathan Connor
Completed Status: 19 May 2017

Notes:
POR11241 0110020 Estimated ship to us date changedto / /

Issues:95145



Purchase Back Orders Review - Purchase Back Orders Review
POR11261 0110019 Have Been Delivered or Cancelled in Opera
Issue ID #98449

Date Created 10/Jul/2017

Issued To: Steve Hardaker

Completed Status: 10 Jul 2017

Notes:
Have Been Delivered or Cancelled in Opera

Issues:98449



- Back Order Report
POR11287 0110019 //
Issue ID #95815

Date Created 01/Jun/2017
Issued To: Jonathan Connor
Completed Status: 01 Jun 2017

Notes:
POR11287 0110019 Estimated ship to us date changedto / /

Issues:95815



- Back Order Report

POR11287 0110019 21/06/2017
Issue ID #97072

Date Created 20/Jun/2017

Issued To: Jonathan Connor
Completed Status: 20 Jun 2017

Notes:
POR11287 0110019 Estimated ship to us date changed to 21/ 06 / 2017

Issues: 97072



- Back Order Report

POR11287 0110019 21/07/2017
Issue ID #98458

Date Created 10/Jul/2017

Issued To: Jonathan Connor
Completed Status: 11 Jul 2017

Notes:
POR11287 0110019 Estimated ship to us date changed to 21 / 07 / 2017

Issues:98458



- Back Order Report

POR11287 0110019 21/07/2017
Issue ID #95826

Date Created 01/Jun/2017

Issued To: Jonathan Connor
Completed Status: 01 Jun 2017

Notes:
POR11287 0110019 Estimated ship to us date changed to 21 / 07 / 2017

Issues:95826



- Back Order Report
POR11287 0110021 //
Issue ID #95816

Date Created 01/Jun/2017
Issued To: Jonathan Connor
Completed Status: 01 Jun 2017

Notes:
POR11287 0110021 Estimated ship to us date changedto / /

Issues:95816



- Back Order Report

POR11287 0110021 21/06/2017
Issue ID #97073

Date Created 20/Jun/2017

Issued To: Jonathan Connor
Completed Status: 20 Jun 2017

Notes:
POR11287 0110021 Estimated ship to us date changed to 21/ 06 / 2017

Issues: 97073



- Back Order Report

POR11287 0110021 21/07/2017
Issue ID #98459

Date Created 10/Jul/2017

Issued To: Jonathan Connor
Completed Status: 11 Jul 2017

Notes:
POR11287 0110021 Estimated ship to us date changed to 21 / 07 / 2017

Issues:98459



- Back Order Report

POR11287 0110021 21/07/2017
Issue ID #95827

Date Created 01/Jun/2017

Issued To: Jonathan Connor
Completed Status: 01 Jun 2017

Notes:
POR11287 0110021 Estimated ship to us date changed to 21 / 07 / 2017

Issues:95827



- Back Order Report
POR11300 0110018 //
Issue ID #96629

Date Created 13/Jun/2017
Issued To: Jonathan Connor
Completed Status: 14 Jun 2017

Notes:
POR11300 0110018 Estimated ship to us date changedto / /

Issues:96629



- Back Order Report
POR11300 0110018 //
Issue ID #96519

Date Created 12/Jun/2017
Issued To: Jonathan Connor
Completed Status: 12 Jun 2017

Notes:
POR11300 0110018 Estimated ship to us date changedto / /

Issues:96519



- Back Order Report
POR11301 0110018 //
Issue ID #96628

Date Created 13/Jun/2017
Issued To: Jonathan Connor
Completed Status: 14 Jun 2017

Notes:
POR11301 0110018 Estimated ship to us date changed to / /

Issues:96628



- Back Order Report
POR11301 0110018 //
Issue ID #96518

Date Created 12/Jun/2017
Issued To: Jonathan Connor
Completed Status: 12 Jun 2017

Notes:
POR11301 0110018 Estimated ship to us date changed to / /

Issues:96518



- Back Order Report
POR11327 0110020 //
Issue ID #97511

Date Created 26/Jun/2017
Issued To: Jonathan Connor
Completed Status: 26 Jun 2017

Notes:
POR11327 0110020 Estimated ship to us date changed to / /

Issues: 97511



- Back Order Report

POR11327 0110020 14/08/2017
Issue ID #97518

Date Created 26/Jun/2017

Issued To: Jonathan Connor
Completed Status: 26 Jun 2017

Notes:
POR11327 0110020 Estimated ship to us date changed to 14 / 08 / 2017

Issues: 97518



- Back Order Report
POR11340 0110047 /I
Issue ID #98387

Date Created 07/Jul/2017
Issued To: Jonathan Connor
Completed Status: 11 Jul 2017

Notes:
POR11340 0110047 Estimated ship to us date changedto / /

Issues:98387



- Back Order Report
POR11340 0110047 /I
Issue ID #98279

Date Created 06/Jul/2017
Issued To: Jonathan Connor
Completed Status: 06 Jul 2017

Notes:
POR11340 0110047 Estimated ship to us date changedto / /

Issues:98279



- Back Order Report
POR11345 0110018 //
Issue ID #98469

Date Created 10/Jul/2017
Issued To: Jonathan Connor
Completed Status: 11 Jul 2017

Notes:
POR11345 0110018 Estimated ship to us date changed to / /

Issues:98469



- Back Order Report
POR11345 0110021 //
Issue ID #98470

Date Created 10/Jul/2017
Issued To: Jonathan Connor
Completed Status: 11 Jul 2017

Notes:
POR11345 0110021 Estimated ship to us date changed to / /

Issues:98470



- Back Order Report
POR11345 0110049 //
Issue ID #98471

Date Created 10/Jul/2017
Issued To: Jonathan Connor
Completed Status: 11 Jul 2017

Notes:
POR11345 0110049 Estimated ship to us date changedto / /

Issues:98471



- Back Order Report
POR11345 0110058 //
Issue ID #98472

Date Created 10/Jul/2017
Issued To: Jonathan Connor
Completed Status: 11 Jul 2017

Notes:
POR11345 0110058 Estimated ship to us date changed to / /

Issues:98472



- Back Order Report
POR11408 0110021 //
Issue ID #101692

Date Created 29/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110021 Estimated ship to us date changedto / /

Issues:101692



- Back Order Report
POR11408 0110021 //
Issue ID #101557

Date Created 25/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110021 Estimated ship to us date changedto / /

Issues:101557



- Back Order Report
POR11408 0110023 //
Issue ID #101693

Date Created 29/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110023 Estimated ship to us date changedto / /

Issues:101693



- Back Order Report
POR11408 0110023 //
Issue ID #101558

Date Created 25/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110023 Estimated ship to us date changedto / /

Issues:101558



- Back Order Report
POR11408 0110040 //
Issue ID #101694

Date Created 29/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110040 Estimated ship to us date changedto / /

Issues:101694



- Back Order Report
POR11408 0110040 //
Issue ID #101559

Date Created 25/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110040 Estimated ship to us date changedto / /

Issues:101559



- Back Order Report
POR11408 0110041 //
Issue ID #101695

Date Created 29/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110041 Estimated ship to us date changedto / /

Issues:101695



- Back Order Report
POR11408 0110041 //
Issue ID #101560

Date Created 25/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110041 Estimated ship to us date changedto / /

Issues:101560



- Back Order Report
POR11408 0110042 //
Issue ID #101696

Date Created 29/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110042 Estimated ship to us date changedto / /

Issues: 101696



- Back Order Report
POR11408 0110042 //
Issue ID #101561

Date Created 25/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110042 Estimated ship to us date changedto / /

Issues:101561



- Back Order Report
POR11408 0110043 //
Issue ID #101697

Date Created 29/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110043 Estimated ship to us date changedto / /

Issues:101697



- Back Order Report
POR11408 0110043 //
Issue ID #101562

Date Created 25/Aug/2017
Issued To: Jonathan Connor
Completed Status: 29 Aug 2017

Notes:
POR11408 0110043 Estimated ship to us date changedto / /

Issues:101562



- Back Order Report
POR11419 0110048 //
Issue ID #101819

Date Created 30/Aug/2017
Issued To: Jonathan Connor
Completed Status: 30 Aug 2017

Notes:
POR11419 0110048 Estimated ship to us date changedto / /

Issues:101819



- Back Order Report
POR11420 0110021 //
Issue ID #101894

Date Created 31/Aug/2017
Issued To: Jonathan Connor
Completed Status: 31 Aug 2017

Notes:
POR11420 0110021 Estimated ship to us date changedto / /

Issues:101894



Purchase Back Orders Review - Purchase Back Orders Review
POR11420 0110021 Have Been Delivered or Cancelled in Opera
Issue ID #105529

Date Created 16/Oct/2017

Issued To: Steve Hardaker

Completed Status: 16 Oct 2017

Notes:
Have Been Delivered or Cancelled in Opera

Issues:105529



- Back Order Report
POR11421 0110021 //
Issue ID #101892

Date Created 31/Aug/2017
Issued To: Jonathan Connor
Completed Status: 31 Aug 2017

Notes:
POR11421 0110021 Estimated ship to us date changed to / /

Issues:101892



Purchase Back Orders Review - Purchase Back Orders Review
POR11421 0110021 Have Been Delivered or Cancelled in Opera
Issue ID #105530

Date Created 16/Oct/2017

Issued To: Steve Hardaker

Completed Status: 16 Oct 2017

Notes:
Have Been Delivered or Cancelled in Opera

Issues:105530



- Back Order Report
POR11422 0110021 //
Issue ID #101893

Date Created 31/Aug/2017
Issued To: Jonathan Connor
Completed Status: 31 Aug 2017

Notes:
POR11422 0110021 Estimated ship to us date changedto / /

Issues:101893



Purchase Back Orders Review - Purchase Back Orders Review
POR11422 0110021 Have Been Delivered or Cancelled in Opera
Issue ID #107688

Date Created 09/Nov/2017

Issued To: Steve Hardaker

Completed Status: 09 Nov 2017

Notes:
Have Been Delivered or Cancelled in Opera

Issues:107688



- Back Order Report
POR11435 0110040 //
Issue ID #102918

Date Created 14/Sep/2017
Issued To: Jonathan Connor
Completed Status: 15 Sep 2017

Notes:
POR11435 0110040 Estimated ship to us date changed to / /

Issues:102918



- Back Order Report
POR11440 0110023 //
Issue ID #103585

Date Created 22/Sep/2017
Issued To: Jonathan Connor
Completed Status: 22 Sep 2017

Notes:
POR11440 0110023 Estimated ship to us date changed to / /

Issues:103585



- Back Order Report
POR11441 0110047 /]
Issue ID #103584

Date Created 22/Sep/2017
Issued To: Jonathan Connor
Completed Status: 22 Sep 2017

Notes:
POR11441 0110047 Estimated ship to us date changedto / /

Issues:103584



VIAMED Stock Meeting - Purchase Back Orders Review
POR11453 - R-22Vi sensors to book in urgently
Issue ID #106561

Date Created 26/0Oct/2017

Issued To: Catherine Spence

Completed Status: 27 Oct 2017

Notes:
Copy Issue Main Issue #106560
Added by Steve Hardaker sent to Jonathan Connor
Steve advised that he is upgrading POR11453 for 200 x 0110020 - R-22Vi sensors to Express Saver to get

them in earlier on Monday 30/10/17, with the intention of getting an urgent customer order out the same day
if possible.

The order is for 4x 0110072 matched pairs on ORD88949 for Huddersfield Royal, which you have advised
you will bump up to Priority 1.

Please can these sensors be booked in as soon as they land, thanks.

Issues:106561



VIAMED Stock Meeting - Purchase Back Orders Review
POR11453 - R-22Vi sensors to book in urgently
Issue ID #106560

Date Created 26/Oct/2017

Issued To: Jonathan Connor

Completed Status: 06 Nov 2017

Notes:
Added by Steve Hardaker sent to Jonathan Connor

Steve advised that he is upgrading POR11453 for 200 x 0110020 - R-22Vi sensors to Express Saver to get

them in earlier on Monday 30/10/17, with the intention of getting an urgent customer order out the same day
if possible.

The order is for 4x 0110072 matched pairs on ORD88949 for Huddersfield Royal, which you have advised
you will bump up to Priority 1.

Please can these sensors be booked in as soon as they land, thanks.

06 Nov 2017 Jonathan Connor
done

06 Nov 2017 Steve Hardaker

Issues:106560



- Back Order Report
POR11453 0110020 //
Issue ID #104686

Date Created 05/0Oct/2017
Issued To: Jonathan Connor
Completed Status: 06 Oct 2017

Notes:
POR11453 0110020 Estimated ship to us date changed to / /

Issues: 104686



- Back Order Report
POR11463 0110021 //
Issue ID #105635

Date Created 17/0Oct/2017
Issued To: Jonathan Connor
Completed Status: 18 Oct 2017

Notes:
POR11463 0110021 Estimated ship to us date changedto / /

Issues: 105635



- Back Order Report
POR11463 0110021 //
Issue ID #104573

Date Created 04/Oct/2017
Issued To: Jonathan Connor
Completed Status: 05 Oct 2017

Notes:
POR11463 0110021 Estimated ship to us date changedto / /

Issues:104573



- Back Order Report
POR11464 0110021 //
Issue ID #105636

Date Created 17/0Oct/2017
Issued To: Jonathan Connor
Completed Status: 18 Oct 2017

Notes:
POR11464 0110021 Estimated ship to us date changedto / /

Issues: 105636



- Back Order Report
POR11464 0110021 //
Issue ID #104572

Date Created 04/Oct/2017
Issued To: Jonathan Connor
Completed Status: 05 Oct 2017

Notes:
POR11464 0110021 Estimated ship to us date changedto / /

Issues:104572



- Back Order Report
POR11486 0110042 //
Issue ID #106038

Date Created 19/0Oct/2017
Issued To: Jonathan Connor
Completed Status: 20 Oct 2017

Notes:
POR11486 0110042 Estimated ship to us date changedto / /

Issues:106038



- Back Order Report
POR11486 0110042 //
Issue ID #105742

Date Created 18/Oct/2017
Issued To: Jonathan Connor
Completed Status: 18 Oct 2017

Notes:
POR11486 0110042 Estimated ship to us date changedto / /

Issues:105742



- Back Order Report
POR11516 0110039 //
Issue ID #110465

Date Created 15/Dec/2017
Issued To: Jonathan Connor
Completed Status: 15 Dec 2017

Notes:
POR11516 0110039 Estimated ship to us date changed to / /

Issues:110465



- Back Order Report
POR11516 0110039 //
Issue ID #109086

Date Created 27/Nov/2017
Issued To: Jonathan Connor
Completed Status: 29 Nov 2017

Notes:
POR11516 0110039 Estimated ship to us date changed to / /

Issues:109086



- Back Order Report
POR11520 0110020 //
Issue ID #108576

Date Created 20/Nov/2017
Issued To: Jonathan Connor
Completed Status: 20 Nov 2017

Notes:
POR11520 0110020 Estimated ship to us date changed to / /

Issues:108576



- Back Order Report
POR11520 0110020 //
Issue ID #108247

Date Created 15/Nov/2017
Issued To: Jonathan Connor
Completed Status: 17 Nov 2017

Notes:
POR11520 0110020 Estimated ship to us date changed to / /

Issues:108247



- Back Order Report
POR11538 0110021 //
Issue ID #109342

Date Created 29/Nov/2017
Issued To: Jonathan Connor
Completed Status: 30 Nov 2017

Notes:
POR11538 0110021 Estimated ship to us date changedto / /

Issues:109342



- Back Order Report
POR11545 0110020 //
Issue ID #111412

Date Created 02/Jan/2018
Issued To: Jonathan Connor
Completed Status: 03 Jan 2018

Notes:
POR11545 0110020 Estimated ship to us date changedto / /

Issues:111412



- Back Order Report

POR11569 0110020 26/01/2018
Issue ID #111709

Date Created 05/Jan/2018

Issued To: Jonathan Connor
Completed Status: 08 Jan 2018

Notes:
POR11569 0110020 Estimated ship to us date changed to 26 / 01 / 2018

Issues:111709



- Back Order Report

POR11569 0110021 26/01/2018
Issue ID #111710

Date Created 05/Jan/2018

Issued To: Jonathan Connor
Completed Status: 08 Jan 2018

Notes:
POR11569 0110021 Estimated ship to us date changed to 26 / 01 / 2018

Issues:111710



- Back Order Report

POR11569 0110023 26/01/2018
Issue ID #111711

Date Created 05/Jan/2018

Issued To: Jonathan Connor
Completed Status: 08 Jan 2018

Notes:
POR11569 0110023 Estimated ship to us date changed to 26 / 01 / 2018

Issues:111711



- Back Order Report

POR11569 0110040 26/01/2018
Issue ID #111712

Date Created 05/Jan/2018

Issued To: Jonathan Connor
Completed Status: 08 Jan 2018

Notes:
POR11569 0110040 Estimated ship to us date changed to 26 / 01 / 2018

Issues:111712



- Back Order Report

POR11569 0110043 26/01/2018
Issue ID #111713

Date Created 05/Jan/2018

Issued To: Jonathan Connor
Completed Status: 08 Jan 2018

Notes:
POR11569 0110043 Estimated ship to us date changed to 26 / 01 / 2018

Issues:111713



- Back Order Report

POR11569 0110049 26/01/2018
Issue ID #111714

Date Created 05/Jan/2018

Issued To: Jonathan Connor
Completed Status: 08 Jan 2018

Notes:
POR11569 0110049 Estimated ship to us date changed to 26 / 01 / 2018

Issues:111714



- Back Order Report
POR11591 0110021 //
Issue ID #112865

Date Created 22/Jan/2018
Issued To: Jonathan Connor
Completed Status: 22 Jan 2018

Notes:
POR11591 0110021 Estimated ship to us date changed to / /

Issues:112865



- Back Order Report
POR11591 0110021 //
Issue ID #112710

Date Created 19/Jan/2018
Issued To: Jonathan Connor
Completed Status: 19 Jan 2018

Notes:
POR11591 0110021 Estimated ship to us date changed to / /

Issues:112710



- Back Order Report
POR11608 0110040 //
Issue ID #113373

Date Created 30/Jan/2018
Issued To: Jonathan Connor
Completed Status: 31 Jan 2018

Notes:
POR11608 0110040 Estimated ship to us date changed to / /

Issues:113373



- Back Order Report

POR11608 0110040 20/02/2018
Issue ID #113524

Date Created 31/Jan/2018

Issued To: Jonathan Connor
Completed Status: 01 Feb 2018

Notes:
POR11608 0110040 Estimated ship to us date changed to 20/ 02 / 2018

Issues:113524



- Back Order Report
POR11614 0110042 //
Issue ID #114405

Date Created 13/Feb/2018
Issued To: Jonathan Connor
Completed Status: 13 Feb 2018

Notes:
POR11614 0110042 Estimated ship to us date changedto / /

Issues:114405



- Back Order Report
POR11614 0110042 //
Issue ID #114185

Date Created 09/Feb/2018
Issued To: Jonathan Connor
Completed Status: 12 Feb 2018

Notes:
POR11614 0110042 Estimated ship to us date changedto / /

Issues:114185



- Back Order Report
POR11614 0110047 /I
Issue ID #114406

Date Created 13/Feb/2018
Issued To: Jonathan Connor
Completed Status: 13 Feb 2018

Notes:
POR11614 0110047 Estimated ship to us date changedto / /

Issues:114406



- Back Order Report
POR11614 0110047 /I
Issue ID #114186

Date Created 09/Feb/2018
Issued To: Jonathan Connor
Completed Status: 12 Feb 2018

Notes:
POR11614 0110047 Estimated ship to us date changedto / /

Issues:114186



- Back Order Report
POR11656 0110020 //
Issue ID #116151

Date Created 14/Mar/2018
Issued To: Jonathan Connor
Completed Status: 14 Mar 2018

Notes:
POR11656 0110020 Estimated ship to us date changed to / /

Issues:116151



- Back Order Report
POR11656 0110020 //
Issue ID #116092

Date Created 13/Mar/2018
Issued To: Jonathan Connor
Completed Status: 14 Mar 2018

Notes:
POR11656 0110020 Estimated ship to us date changed to / /

Issues:116092



- Back Order Report
POR11659 0110021 //
Issue ID #116243

Date Created 15/Mar/2018
Issued To: Jonathan Connor
Completed Status: 15 Mar 2018

Notes:
POR11659 0110021 Estimated ship to us date changed to / /

Issues:116243



- Back Order Report
POR11659 0110021 //
Issue ID #116235

Date Created 15/Mar/2018
Issued To: Jonathan Connor
Completed Status: 15 Mar 2018

Notes:
POR11659 0110021 Estimated ship to us date changed to / /

Issues:116235



Purchase Back Orders Review - Purchase Back Orders Review
POR11659 0110021 Have Been Delivered or Cancelled in Opera
Issue ID #118137

Date Created 13/Apr/2018

Issued To: Zoey Teal

Completed Status: 13 Apr 2018

Notes:
Have Been Delivered or Cancelled in Opera

Issues:118137



- Back Order Report
POR11659 0110042 //
Issue ID #116244

Date Created 15/Mar/2018
Issued To: Jonathan Connor
Completed Status: 15 Mar 2018

Notes:
POR11659 0110042 Estimated ship to us date changedto / /

Issues:116244



- Back Order Report
POR11659 0110042 //
Issue ID #116236

Date Created 15/Mar/2018
Issued To: Jonathan Connor
Completed Status: 15 Mar 2018

Notes:
POR11659 0110042 Estimated ship to us date changedto / /

Issues:116236



- Back Order Report
POR11659 0110049 //
Issue ID #116245

Date Created 15/Mar/2018
Issued To: Jonathan Connor
Completed Status: 15 Mar 2018

Notes:
POR11659 0110049 Estimated ship to us date changedto / /

Issues:116245



- Back Order Report
POR11659 0110049 //
Issue ID #116237

Date Created 15/Mar/2018
Issued To: Jonathan Connor
Completed Status: 15 Mar 2018

Notes:
POR11659 0110049 Estimated ship to us date changedto / /

Issues:116237



- Back Order Report
POR11665 0110039 //
Issue ID #116749

Date Created 22/Mar/2018
Issued To: Jonathan Connor
Completed Status: 23 Mar 2018

Notes:
POR11665 0110039 Estimated ship to us date changedto / /

Issues:116749



- Back Order Report
POR11665 0110039 //
Issue ID #116728

Date Created 22/Mar/2018
Issued To: Jonathan Connor
Completed Status: 23 Mar 2018

Notes:
POR11665 0110039 Estimated ship to us date changedto / /

Issues:116728



- Back Order Report
POR11665 0110043 //
Issue ID #116750

Date Created 22/Mar/2018
Issued To: Jonathan Connor
Completed Status: 23 Mar 2018

Notes:
POR11665 0110043 Estimated ship to us date changed to / /

Issues:116750



- Back Order Report
POR11665 0110043 //
Issue ID #116729

Date Created 22/Mar/2018
Issued To: Jonathan Connor
Completed Status: 23 Mar 2018

Notes:
POR11665 0110043 Estimated ship to us date changed to / /

Issues:116729



- Back Order Report
POR11665 0110047 //
Issue ID #116751

Date Created 22/Mar/2018
Issued To: Jonathan Connor
Completed Status: 23 Mar 2018

Notes:
POR11665 0110047 Estimated ship to us date changedto / /

Issues:116751



- Back Order Report
POR11665 0110047 //
Issue ID #116730

Date Created 22/Mar/2018
Issued To: Jonathan Connor
Completed Status: 23 Mar 2018

Notes:
POR11665 0110047 Estimated ship to us date changedto / /

Issues:116730



- Back Order Report
POR11666 0110023 //
Issue ID #116748

Date Created 22/Mar/2018
Issued To: Jonathan Connor
Completed Status: 23 Mar 2018

Notes:
POR11666 0110023 Estimated ship to us date changed to / /

Issues:116748



- Back Order Report
POR11666 0110023 //
Issue ID #116731

Date Created 22/Mar/2018
Issued To: Jonathan Connor
Completed Status: 23 Mar 2018

Notes:
POR11666 0110023 Estimated ship to us date changed to / /

Issues:116731



- Back Order Report

POR11666 0110023 07/05/2018
Issue ID #116952

Date Created 26/Mar/2018

Issued To: Jonathan Connor
Completed Status: 26 Mar 2018

Notes:
POR11666 0110023 Estimated ship to us date changed to 07 / 05/ 2018

Issues:116952



- Back Order Report
POR11703 0110021 //
Issue ID #118646

Date Created 20/Apr/2018
Issued To: Jonathan Connor
Completed Status: 20 Apr 2018

Notes:
POR11703 0110021 Estimated ship to us date changed to / /

Issues:118646



- Back Order Report
POR11703 0110021 //
Issue ID #118385

Date Created 17/Apr/2018
Issued To: Jonathan Connor
Completed Status: 18 Apr 2018

Notes:
POR11703 0110021 Estimated ship to us date changed to / /

Issues:118385



- Back Order Report
POR11703 0110040 //
Issue ID #118647

Date Created 20/Apr/2018
Issued To: Jonathan Connor
Completed Status: 20 Apr 2018

Notes:
POR11703 0110040 Estimated ship to us date changed to / /

Issues:118647



- Back Order Report
POR11703 0110040 //
Issue ID #118386

Date Created 17/Apr/2018
Issued To: Jonathan Connor
Completed Status: 18 Apr 2018

Notes:
POR11703 0110040 Estimated ship to us date changed to / /

Issues:118386



- Back Order Report
POR11703 0110041 //
Issue ID #118649

Date Created 20/Apr/2018
Issued To: Sarah Walton
Completed Status: 20 Apr 2018

Notes:
POR11703 0110041 Estimated ship to us date changedto / /

Issues:118649



- Back Order Report
POR11703 0110041 //
Issue ID #118648

Date Created 20/Apr/2018
Issued To: Jonathan Connor
Completed Status: 20 Apr 2018

Notes:
POR11703 0110041 Estimated ship to us date changedto / /

Issues:118648



- Back Order Report
POR11703 0110041 //
Issue ID #118387

Date Created 17/Apr/2018
Issued To: Jonathan Connor
Completed Status: 18 Apr 2018

Notes:
POR11703 0110041 Estimated ship to us date changedto / /

Issues:118387



Purchase Back Orders Review - Purchase Back Orders Review
POR11703 0110041 Have Been Delivered or Cancelled in Opera
Issue ID #121483

Date Created 01/Jun/2018

Issued To: Sarah Walton

Completed Status: 04 Jun 2018

Notes:
Have Been Delivered or Cancelled in Opera

Issues:121483



- Back Order Report
POR11703 0110043 //
Issue ID #118650

Date Created 20/Apr/2018
Issued To: Jonathan Connor
Completed Status: 20 Apr 2018

Notes:
POR11703 0110043 Estimated ship to us date changedto / /

Issues:118650



- Back Order Report
POR11703 0110043 //
Issue ID #118388

Date Created 17/Apr/2018
Issued To: Jonathan Connor
Completed Status: 18 Apr 2018

Notes:
POR11703 0110043 Estimated ship to us date changedto / /

Issues:118388



- Back Order Report
POR11716 0110021 //
Issue ID #119502

Date Created 02/May/2018
Issued To: Derek Lamb
Completed Status: 03 May 2018

Notes:
POR11716 0110021 Estimated ship to us date changed to / /

Issues:119502



- Back Order Report
POR11716 0110021 //
Issue ID #119125

Date Created 27/Apr/2018
Issued To: Jonathan Connor
Completed Status: 27 Apr 2018

Notes:
POR11716 0110021 Estimated ship to us date changed to / /

Issues:119125



Purchase Back Orders Review - Purchase Back Orders Review
POR11716 0110021 Have Been Delivered or Cancelled in Opera
Issue |ID #122224

Date Created 13/Jun/2018

Issued To: Steve Hardaker

Completed Status: 15 Jun 2018

Notes:
Have Been Delivered or Cancelled in Opera

Issues:122224



- Back Order Report
POR11716 0110049 //
Issue ID #119501

Date Created 02/May/2018
Issued To: Derek Lamb
Completed Status: 03 May 2018

Notes:
POR11716 0110049 Estimated ship to us date changedto / /

Issues:119501



- Back Order Report
POR11716 0110049 //
Issue ID #119124

Date Created 27/Apr/2018
Issued To: Jonathan Connor
Completed Status: 27 Apr 2018

Notes:
POR11716 0110049 Estimated ship to us date changedto / /

Issues:119124



- Back Order Report
POR11730 0110047 /]
Issue ID #119663

Date Created 04/May/2018
Issued To: Derek Lamb
Completed Status: 04 May 2018

Notes:
POR11730 0110047 Estimated ship to us date changedto / /

Issues:119663



- Back Order Report
POR11730 0110047 /]
Issue ID #119576

Date Created 03/May/2018
Issued To: Derek Lamb
Completed Status: 03 May 2018

Notes:
POR11730 0110047 Estimated ship to us date changedto / /

Issues:119576



Purchase Back Orders Review - Purchase Back Orders Review
POR11735 0110021 Have Been Delivered or Cancelled in Opera
Issue ID #122774

Date Created 22/Jun/2018

Issued To: Steve Hardaker

Completed Status: 10 Jul 2018

Notes:
Have Been Delivered or Cancelled in Opera

Issues:122774



- Back Order Report

POR11752 0110023 18/07/2018
Issue ID #123756

Date Created 10/Jul/2018

Issued To: Derek Lamb

Completed Status: 10 Jul 2018

Notes:
POR11752 0110023 Estimated ship to us date changed to 18 / 07 / 2018

Issues:123756



Intrastats - Intrastats

ppq required for 0110020
Issue ID #123417

Date Created 04/Jul/2018
Issued To: Kate Griffiths
Completed Status: 11 Jul 2018

Notes:
Added by Kate Griffiths sent to Kate Griffiths
Please could we have a PPQ for item 0111275? A customer wants it to go with quote QUO05339. Thank
you.

11 Jul 2018 Kate Griffithsdone

Issues:123417



VIAMED Management Meeting - VIAMED Management Meeting
Product Failures New Codes Review (750)

Issue ID #118114

Date Created 13/Apr/2018

Issued To: Derek Lamb

Completed Status: 20 Apr 2018

Notes:
System Generated
Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault / user or No Fault.

Complete all Stock References until the list is empty

17 Apr 2018 Derek Lamb
0110021 requires Cleaning!

Failed calibration no need to CAP caught in WA

Issues:118114



VIAMED Management Meeting - VIAMED Management Meeting
Product Failures New Codes Review (750)

Issue ID #115066

Date Created 23/Feb/2018

Issued To: Derek Lamb

Completed Status: 01 Mar 2018

Notes:
System Generated
Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault / user or No Fault.

Complete all Stock References until the list is empty

26 Feb 2018 Derek Lamb

0110071 requires Cleaning!
0110072 requires Cleaning!
7910100 requires Cleaning!
7910211 requires Cleaning!
8010007 requires Cleaning!
8010020 requires Cleaning!

oxygen sensors, no need to escalate to cap

Issues:115066



VIAMED Management Meeting - VIAMED Management Meeting
Product Failures New Codes Review (750)

Issue ID #104746

Date Created 06/0Oct/2017

Issued To: Derek Lamb

Completed Status: 09 Oct 2017

Notes:
System Generated
Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault / user or No Fault.

Complete all Stock References until the list is empty

06 Oct 2017 Derek Lamb
just 0110072 - Oxygen sensor R-22Vi. in the list,
sensor imtermittant

Issues:104746



VIAMED Stock Meeting - Sales Order Issues
R-17V can be offered in place of R-17MED
Issue ID #106582

Date Created 26/0Oct/2017

Issued To: Zoey Teal

Completed Status: 30 Oct 2017

Notes:
Copy Issue Main Issue #106577
Added by Steve Hardaker sent to Sarah Walton

Just in case you have not already be advised, Ryan informed me today that Dameca have decided not to
take the 250 R-17V sensors that he offered in place of R-17MED.

As such, pn 0110018 R-17V can be offered to UK customers who do not want to wait for the Teledyne R-
17MED to come into stock.

Just to be clear; it's the same price and the R-17V will work wherever an R-17MED is used. The difference
is that the R-17V is manufactured by Viamed, the R-17MED by Teledyne.

30 Oct 2017 Zoey Teal
Noted

30 Oct 2017 Steve Hardaker

Issues:106582



VIAMED Stock Meeting - Sales Order Issues
R-17V can be offered in place of R-17MED
Issue ID #106581

Date Created 26/0Oct/2017

Issued To: Sophie Lines

Completed Status: 27 Oct 2017

Notes:
Copy Issue Main Issue #106577
Added by Steve Hardaker sent to Sarah Walton

Just in case you have not already be advised, Ryan informed me today that Dameca have decided not to
take the 250 R-17V sensors that he offered in place of R-17MED.

As such, pn 0110018 R-17V can be offered to UK customers who do not want to wait for the Teledyne R-
17MED to come into stock.

Just to be clear; it's the same price and the R-17V will work wherever an R-17MED is used. The difference
is that the R-17V is manufactured by Viamed, the R-17MED by Teledyne.

27 Oct 2017 Sophie Lines
Okay noted, thanks

27 Oct 2017 Steve Hardaker

Issues:106581



VIAMED Stock Meeting - Sales Order Issues
R-17V can be offered in place of R-17MED
Issue ID #106580

Date Created 26/Oct/2017

Issued To: Jonathan Connor

Completed Status: 27 Oct 2017

Notes:
Copy Issue Main Issue #106577
Added by Steve Hardaker sent to Sarah Walton

Just in case you have not already be advised, Ryan informed me today that Dameca have decided not to
take the 250 R-17V sensors that he offered in place of R-17MED.

As such, pn 0110018 R-17V can be offered to UK customers who do not want to wait for the Teledyne R-
17MED to come into stock.

Just to be clear; it's the same price and the R-17V will work wherever an R-17MED is used. The difference
is that the R-17V is manufactured by Viamed, the R-17MED by Teledyne.

27 Oct 2017 Jonathan Connor
Thanks

27 Oct 2017 Steve Hardaker

Issues:106580



VIAMED Stock Meeting - Sales Order Issues
R-17V can be offered in place of R-17MED
Issue ID #106579

Date Created 26/0Oct/2017

Issued To: Emily Hanson

Completed Status: 27 Oct 2017

Notes:
Copy Issue Main Issue #106577
Added by Steve Hardaker sent to Sarah Walton

Just in case you have not already be advised, Ryan informed me today that Dameca have decided not to
take the 250 R-17V sensors that he offered in place of R-17MED.

As such, pn 0110018 R-17V can be offered to UK customers who do not want to wait for the Teledyne R-
17MED to come into stock.

Just to be clear; it's the same price and the R-17V will work wherever an R-17MED is used. The difference
is that the R-17V is manufactured by Viamed, the R-17MED by Teledyne.

27 Oct 2017 Emily Hanson
Okay noted

27 Oct 2017 Steve Hardaker

Issues:106579



VIAMED Stock Meeting - Sales Order Issues
R-17V can be offered in place of R-17MED
Issue ID #106578

Date Created 26/0Oct/2017

Issued To: Catherine Spence

Completed Status: 27 Oct 2017

Notes:
Copy Issue Main Issue #106577
Added by Steve Hardaker sent to Sarah Walton

Just in case you have not already be advised, Ryan informed me today that Dameca have decided not to
take the 250 R-17V sensors that he offered in place of R-17MED.

As such, pn 0110018 R-17V can be offered to UK customers who do not want to wait for the Teledyne R-
17MED to come into stock.

Just to be clear; it's the same price and the R-17V will work wherever an R-17MED is used. The difference
is that the R-17V is manufactured by Viamed, the R-17MED by Teledyne.

27 Oct 2017 Catherine Spence
noted

27 Oct 2017 Steve Hardaker

Issues:106578



VIAMED Stock Meeting - Sales Order Issues
R-17V can be offered in place of R-17MED
Issue ID #106577

Date Created 26/Oct/2017

Issued To: Sarah Walton

Completed Status: 01 Nov 2017

Notes:
Added by Steve Hardaker sent to Sarah Walton

Just in case you have not already be advised, Ryan informed me today that Dameca have decided not to
take the 250 R-17V sensors that he offered in place of R-17MED.

As such, pn 0110018 R-17V can be offered to UK customers who do not want to wait for the Teledyne R-
17MED to come into stock.

Just to be clear; it's the same price and the R-17V will work wherever an R-17MED is used. The difference
is that the R-17V is manufactured by Viamed, the R-17MED by Teledyne.

30 Oct 2017 Sarah Walton
Noted

01 Nov 2017 Steve Hardaker

Issues:106577



VIAMED Feedback - Product Feedback Negative
R-22MEDV matched pair problems

Issue ID #55275

Date Created 23/Dec/2014

Issued To: Steve Nixon

Completed Status: 09 Aug 2017

Linked Files

11 Jan 2017 R-22Vi Initial Testing v1.0 20170111

Notes:
<div style="color:#000000'>Added by Steve Hardaker sent to Jonathan Connor
Please can you provide Steve Nixon with a report on the sensors on SRS64651. They are a pair of R-
22MEDV sold as a 0110071 matched pair. We may have a potential problem with the matched pairs not
tacking together.

They came from Airedale Hospital, who reported that they initially calibrated but within a week failed to
calibrate despite repeated attempts. He brought them in and | tested them and found them both to be within
spec individually but a full mV apart.

The original specs are not on the QA pages of Intrastats so please can you locate that data, then compare
to the current test readings and forward the info to Steve N, who wants to take them to Bluepoint. Thanks.

23 Dec 2014 Steve Hardaker

Created Related Issue #55276

Added by Steve Hardaker sent to Jonathan Connor

Please can you update the following 2 SRS entries, which relate to 0110071 R-22MEDV matched pairs
from Airedale Hospital.

- SRS64651 - rec yesterday (see linked issue), put in Goods In but not yet booked in.
- SRS64347 - SN recalls that these were brought in by Gary Hird in person around 4/6/14 when | was on
leave.

Steve N was looking at the returns figures but realised that the one from June isn’t showing up on the repair
stats . Thanks.

31 Dec 2014 Jonathan Connor
SRS64651.(V03163) 11.2 and (V03164) 11.5 were the original outputs, (V03163)has dropped by 0.5 and
(V03164)has gone up by 0.3

26 Feb 2015 Jonathan Connor

Will keep an eye on Matched pair returns, but at the moment the ones we have had are still within spec,
just they have drifted in opposite directions. Steve has takena pair to Envitec with him but we cannot return
the others as they are not faulty in their eyes

30 Apr 2015 Steve Hardaker
Next Action Changed From Jonathan Connor To Steve Nixonl have found a copy of the Service Manual for
the C2000, it states the following for the error message Oxygen Cell Difference:

This alarm occurs when the oxygen cell readings differ by more than 3. As a result, the oxygen flow into the
system is interrupted.

For a typical air value, 10mv 3 10.3mV, meaning a differential of 3mV will cause the error, which is why we
initially set it to /- 2mV.

However, | now think that the off-set plays a key part as it will change the gradient of the output slope as the
sensor is exposed to higher O2 levels.



By matching the output AND the offset, | believe that we will minimize failures. As such, you are
implementing a change to our QA, please can you update this when done just for the record, then we can
look towards closing it off, thanks.

01 May 2015 Steve Hardaker
For reference, 2 more hospitals have reported problems this week: Bradford Royal and Gloucester Royal.
The latter reports that they have had 3 pairs fail in under 5 months.

See SRS64863 & SRS64864 respectively.</div>

02 Jul 2015 Derek Lamb
Note as of May we have a different way of matching the sensors using both the offset and the mV

26 Nov 2015 Steve Hardakerl followed up with Bradford Royal and they are still seeing the problem. They
reported a pair sold in July 2015, which we have matched using the new method started in May, that
generate the error Oxygen Cell Different.

| have checked the QA data and they look well matched initially:
s/v V04817 - 11.445 mV, offset 40
s/n V04835 - 11.560 mV, offset 45

Added SRS65171 and asked to be updated as to the findings. Needs further investigation.

06 Jan 2016 Steve Hardaker
Bradford Royal again reporting further failures and are returning 2x R-22MEDV sold in Aug 15
(SRS65220), reporting calibration failure: s/n V04995 & V04996 F15.

| have added an issue #66133 to Jonathan to ask for Envitecs detailed report on the last pair sent back
(V04817 & VO4835 above) as we need to resolve this.

| think we are at the stage now where this needs a comprehensive investigation report to log all the issues
and to focus on a resolution. Can | suggest this as a task for Michael

23 Feb 2016 Steve HardakerBradford Royal are returning 2 more R-22MEDV sensors that are failing to
calibrate (s/n V04829 & V04830 on SRS65300).

These are from the same batch as those in notes above on 26/11/15, Envitecs test reports from those
indicate a drift downwards in output and problem with the offset going out of specification:

At point of QA:

s/v V04817 - 11.445 mV, offset 40
s/n V04835 - 11.560 mV, offset 45
After less than 4 months in service:
V04817 - 10.9mV - offset 238
V04835 - 10.6mV - offset 281

The offset should be <200 so seems to be the root cause of the problem due to increasing with time in
service.

This warrants a proper investigation. | have 22 test reports from Envitec containing useful data with the
potential to help solve this problem, many of the offsets have gone high.

The data will need adding to a report and analysing as it is currently in printed form on separate sheets. This
may be a good technical support project for Michael. Please can we discuss

05 May 2016 Steve HardakerStepping Hill reporting large numbers of failures of R-22MEDV matched pairs
in Isolette 8000s, reporting 8 or 9 failures in a short period of time, prompting the user to request that they
go back to original Drager sensors &#34;whatever the expense&#34;.

They are sending 3 pairs back under warranty (SRS65408), | offered to replace with matched pairs of
Teledyne R-22MED to see if this resolves the problem.



15 Jun 2016 Steve Hardakerl visited Stepping Hill EBME on 9th June to help resolve the situation, they
presented me with another pair that failed prematurely under warranty. SRS65465.

They no longer want the 0110071 Viamed R-22MEDV so | advised them to order R-22MED and to specify
on the order to match them when picking. | have added a memo to their account.

| looked at how they use them and this may help with the investigation:

The Isolette 8000 incubators are kept permanently on stand-by in the Neonatal Unit, which means the
sensors are exposed to temperatures in the mid 30°s Celsius for 24 hours a day from installation.

Typical settings may range from:
34C and 50% R.H. for a medium pre-term baby (~34 weeks)
38C and 95% R.H. for a very pre-term baby (~24 weeks).

The incubators are not left connected to oxygen supplies but may still have elevated levels of oxygen inside.

Please can you update this issue as to any progress that has been made as it is a couple of years old with
no documented evidence of an investigation being in progress, thanks.

20 Jun 2016 Steve Nixon
OK, will review with Marko & Christa during the next engineering meeting.

30 Sep 2016 Steve HardakerBradford Royal returning 2 more pairs of sensors, failed in under 9 months,
initially cal but then read "O2 cell difference’.
Again used in Isolette incubators that are kept always on when not in use.

06 Oct 2016 Steve Hardaker
Stepping Hill reporting another pair of R-22MEDVs failed after around 9 months in an Isolette 8000, which
is becoming a commonly mentioned figure.

It looks like we have found the expected lifespan in an “always-on incubator.

15 Oct 2016 Steve Nixon

Next Action Changed From Steve Nixon To Jonathan Connor | was expecting some sample sensors from
Envitec, believe they will be badged as OOM102. Have we received them yet?

17 Oct 2016 Jonathan Connor
Yes they are on the on hold shelf

04 Nov 2016 Steve HardakerWaiting on labels as we don’t want to send them out with Envitec's details on.
Derek has asked Catrin to knock up a For Evaluation Only label, just now waiting on DL/SN approval before
putting onto the first pair of sensors for testing at Stepping Hill. See issue 81752.

23 Nov 2016 Steve HardakerReceived proofs of the labels yesterday and SN has approved them providing
| do not allow them to be used on patients. Visiting Thur 24/11/16 to test on a number of incubators.

Please scan all 10 sensors to me when matched as pairs and | will take them all for testing. It will give us a
good idea of how closely they need to be matched to pass calibration.

11 Jan 2017 Steve Hardaker
Next Action Changed From Jonathan Connor To Steve NixonSteve, please see attached report:
R-22Vi Initial Testing 20170109

This summarises my findings from on-site testing at Stepping Hill Hospital, combined with a historical report
from 2002, which illustrates why we arrived at the R-22MEDV matched pair spec of 9.0 mV to 13.0 mV with
a maximum 0.4 mV differential.

The 2002 data seems still valid and can be used to inform the spec of the R-22Vi. The next stage, in my
opinion, is to test these in the intended application: either using real sensors in clinical use, or a long-term
simulation using an original incubator if one can be obtained.




16 Jan 2017 Steve Hardaker

Created Related Issue #87162

Added by Steve Hardaker sent to Jonathan Connor

Please can you transfer the 10x 0110020 R-22Vi single sensors from my demo stock to Steve N as | have

now finished with them.

The testing on-site at Stepping Hill went well and SN advises that we can now start supplying samples for
evaluation. Please can you match up the 20 0110020 sensors into pairs (0110072). Thanks.

25 Jan 2017 Steve Hardaker
Supplied a pair of sensors to Gary Hird at Airedale for use in a C2000 Isolette against a failed pair of R-

22MEDV, see SRS65794. He will date them and track their lifespan.
S/no: V100016 and V100001.

11 Apr 2017 Steve Hardaker
Borders General reported 2 matched pairs of R-22MEDV failed at exactly same time after 9 months in

service.
Replaced with 2 pairs of R-22Vi under warranty on SRS65928.

Leaves 6 pairs in stock, no failures yet (4 pairs already in service at Airedale) might be time to look at
ordering more.

04 May 2017 Steve Nixon
As discussed, believe may be resolved with the introduction of the R-22Vi sensors. Need to review after

these sensors have been in the market for 12-18 months.

04 May 2017 Steve Hardakerl believe that we have done everything we can at this stage. Rather than keep
this issue live for 12 months, | have generated a recurring scheduled issue for myself to follow up with
customers, starting 1 year on from the first ones being put into the field.

There are 240 single sensors on order and | will continue to roll them out to customers that are having
problems. | think we can close this particular issue off and | will add further feedback to Intrastats as | get it.

Issues:55275



VIAMED Sales And Marketing - Post Market Surveilance
R-22Vi matched pairs operational lifespan (644)
Issue ID #118835

Date Created 25/Apr/2018

Issued To: Steve Hardaker

Completed Status: 26 Apr 2018

Notes:
System Generated

Follow up customers using the R-22Vi matched pairs (0110072) in Isolette incubators to see if they have
lasted 12 months. See issue 55275.

25 Apr 2018 Steve Hardaker
Duplicate issue caused by monthly auto-schedule. See original issue 113036.

Issues:118835



VIAMED Sales And Marketing - Post Market Surveilance
R-22Vi matched pairs operational lifespan (644)
Issue ID #116849

Date Created 26/Mar/2018

Issued To: Steve Hardaker

Completed Status: 26 Apr 2018

Notes:
System Generated

Follow up customers using the R-22Vi matched pairs (0110072) in Isolette incubators to see if they have
lasted 12 months. See issue 55275.

25 Apr 2018 Steve Hardaker
Duplicate issue caused by monthly auto-schedule. See original issue 113036.

Issues:116849



VIAMED Sales And Marketing - Post Market Surveilance
R-22Vi matched pairs operational lifespan (644)
Issue ID #115120

Date Created 26/Feb/2018

Issued To: Steve Hardaker

Completed Status: 26 Apr 2018

Notes:
System Generated

Follow up customers using the R-22Vi matched pairs (0110072) in Isolette incubators to see if they have
lasted 12 months. See issue 55275.

25 Apr 2018 Steve Hardaker
Duplicate issue caused by monthly auto-schedule. See original issue 113036.

Issues:115120



VIAMED Sales And Marketing - Post Market Surveilance
R-22Vi matched pairs operational lifespan (644)
Issue ID #113036

Date Created 25/Jan/2018

Issued To: Steve Hardaker

Completed Status: Still Outstanding

Notes:
System Generated

Follow up customers using the R-22Vi matched pairs (0110072) in Isolette incubators to see if they have
lasted 12 months. See issue 55275.

01 Feb 2018 Steve Hardaker

Billy Hogg at Borders General reported the failure of their first pair, bought 11/4/17, lasted 9 months in
service. Started a spreadsheet to log lifespan.

02 Feb 2018 Steve Hardaker
Reviewed SRS system. 3 pairs have been returned so far including Borders General.
One pair has an intermittent connector on 1 sensor - SRS66204.
A pair from Airedale became mismatched, the sensors drifted apart after 8 months 16 days from sale.

06 Feb 2018 Steve Hardaker
Warranty replacement pair failed out of box, SN V100853 & V100854. These were originally a matched

pair at 12.9 mV but V100854 has dropped to 10.8 mV and they wont calibrate. - SRS66404 Borders
General.

19 Feb 2018 Steve Hardaker

West Cumberland Hospital reported failure to cal for s/n V100018 & V100006, 10 months 1 day from sale.
Current tally: 4 pairs failed in service within 10 months (excluding 1 failed connector).

16 Apr 2018 Steve Hardaker

Andrew Barlow at Airedale reported a pair that failed in just 20 days. Initially calibrated but now failing. See
SRS66506 - SN V100970 & 71.

Issues:113036



VIAMED Customer Complaints - VIAMED Customer Complaints
R-30V oxygen sensors leaking gas

Issue ID #102480

Date Created 07/Sep/2017

Issued To: Derek Lamb

Completed Status: 23 Nov 2017

Linked Files

07 Sep 2017 R-30V Non-Conformance 07 09 2017.doc

07 Sep 2017 V103330 (left) & V103005 (right).jpg

07 Sep 2017 V103330 (left) & V103760 (right).jpg

07 Sep 2017 V103329 (left) & V103330 (right).JPG

07 Sep 2017 CCR150

15 Sep 2017 Email In - Further R-30V sensor reported 20170915
15 Sep 2017 Email Out - Further R-30V sensor reported 20170915
19 Sep 2017 Sales from POR10798

19 Sep 2017 List of potential related batches of R-30V sensors

29 Sep 2017 Envitec Response

02 Oct 2017 Envitec report CR17_5169

06 Oct 2017 Production spreadsheet with serial numbers

12 Oct 2017 Envitec report CR17_5169 released

13 Oct 2017 Email Out - Results of investigation CCR150 20171013
23 Nov 2017 Email In - Acceptance and closure re CCR150 R30-V O2 sensor 20171123

Notes:
Added by Steve Hardaker sent to Steve Nixon
Paul Derman at Southmead Hospital has sent a hon-conformance report concerning the R-30V oxygen
sensor (see attached).

They have some R-30V oxygen sensors that are allowing gas to leaking through the sensor internally. He
has opened a few up and found that the design has changed:

Early sensors, eg s/n V103005 (2015-12) have a large sensor inside that takes up the whole of the blue
sensor housing.

A later sensor that is leaking gas, s/n V103330 (2016-07), has a narrower diameter sensor inside that can
move within the housing, breaking the integrity of the seal with the front O-ring that seals around the sensing
membrane, and the back O-ring that seals around the electrical connector, allowing gas to flow through.

A yet later version, s/n 103760 (2017-06), also uses the narrower sensor but has a thick O-ring to centralise
the internal sensor inside the housing and prevent gas from leaking through.

He will return a number of sensors for investigation on SRS66190, including V103329, which is the next
number on from V103330 that was found to have an O-ring missing. V103329 is unopened so that we can
see for ourselves whether the O-ring is present. This may help to show whether this was a design error that
was later fixed with the inclusion of the thick O-ring or whether the O-ring in V103330 was simply missed out
during manufacturing.

Please can you investigate with Envitec as discussed.

15 Sep 2017 Steve HardakerThey reported a further sensor leaking gas: s/n V103325 dated 2016-07 from
the same batch of 8 supplied on 20/9/17.

Advised him of the full list of serial numbers that they have received from that batch and said that we will



replace any and/or all of the ones that he wants to return from that batch as per DL.

Emails printed to PDF and linked for reference.

15 Sep 2017 Steve Hardaker
Steve, | have forwarded you the email from Paul Derman and | have replied as best | can but we have no
results to offer as yet.

Please note that | have not been able to directly answer the question in his email &#34;Please can you give
me assurances that the sensors that we will order have ordered since as safe to use.&#34;

Please can you speak to Envitec ASAP and advise him accordingly? Thanks.

18 Sep 2017 Steve Hardaker
These have come back in according to the customer: &#34;delivered by Priority Express Couriers Ltd on
11-Sep-2017 at 11:01.The delivery was signed for by CONNER&#34;.

Please can you have someone look at them asap and advise Paul whether his replacements may or may
not have the same problem, thanks.

19 Sep 2017 Steve Nixon
email to Envitec, 8th September

Hi Jessica
The following is further to our discussion yesterday concerning R-30V oxygen sensors.

A non-conformance report has been submitted by Southend Hospital (see attached). They have some R-
30V oxygen sensors that are allowing gas to leak through the sensor internally. The hospital engineer has
opened a few up and found that the design has changed:

Early sensors, eg s/n V103005 (2015-12) have a large sensor inside that takes up the whole of the blue
sensor housing.

A later sensor that is leaking gas, s/n V103330 (2016-07), has a narrower diameter sensor inside that can
move within the housing, breaking the integrity of the seal with the front O-ring that seals around the sensing
membrane, and the back O-ring that seals around the electrical connector, allowing gas to flow through.

A yet later version, s/n 103760 (2017-06), also uses the narrower sensor but has a thick O-ring to centralize
the internal sensor inside the housing and prevent gas from leaking through.

The engineer will return a number of sensors for investigation, one will be unopened, so that we can see for
ourselves whether the O-ring is present. This may help to show whether this was a design error that was
later fixed with the inclusion of the thick O-ring or whether the O-ring in one or more sensors has been
simply missed out during manufacturing.

Steve

19 Sep 2017 Steve Nixon
email from Envitec, 11th September

Dear Steve,

please send us as soon as possible the sensors back under RMA 17/1029 for further investigations. Also
please send us the cut part as well.

Jessica

19 Sep 2017 Steve Nixon
email to Envitec 18th September



Jessica

The customer has found another gas leaking sensor, I'm concerned about his assurance request, we need
to get back to him regarding this.

Hi Steve,

We have just found another O2 sensor which is leaking from the electrical connector. S/No. V103325. This
is part of the same batch as the previous two returned sensors.

How would you like me to proceed.

&#8203;&#8203;
Please can you give me assurances that the sensors that we will order have ordered since as safe to use.

Many thanks,

Paul.
Anaesthetic Service Head MDSO

19 Sep 2017 Steve Nixon
email from Envitec, 18th September

Hi Steve,
Did you send the sensors back already?
Jessica

Kind regards / Mit freundlichen Gruessen

19 Sep 2017 Steve Nixon
email to Envitec

Hi Jessica

You should receive the sensors on Thursday, we will send examples of:

a) Oldest version - Wide body inner sensor, no O ring needed.

b) Narrow body inner sensor, O ring missing (production error) or omitted from the design?

c) Latest version - Narrow body inner sensor with O ring.

In the case of b) above, gas leaks through the sensors so we need to identify the risk and if possible narrow

it down to affected serial numbers and/or batches as soon as possible.

Steve

19 Sep 2017 Steve Nixon
Hi Jessica

Regarding the R-30V issue, from the information provided by the customer, the problem could be related to
just the batch supplied on POR10798; or potentially across the following list of batches. Once we receive
feedback from you we can quickly identify every affected customer:

Account
Name
Date
Reference



Stock Reference
Quantity

00007282
EnviteC-Wismar GmbH
2016-02-09

POR10521

0110040

50

00007282
EnviteC-Wismar GmbH
2016-03-29

POR10598

0110040

50

00007282
EnviteC-Wismar GmbH
2016-04-20

POR10635

0110040

50

00007282
EnviteC-Wismar GmbH
2016-06-13

POR10724

0110040

50

00007282
EnviteC-Wismar GmbH
2016-06-24

POR10755

0110040

50

00007282
EnviteC-Wismar GmbH
2016-08-01

POR10798

0110040

75

00007282
EnviteC-Wismar GmbH
2016-10-03

POR10928

0110040

50

00007282
EnviteC-Wismar GmbH
2016-10-04

POR10936

0110040

50

00007282
EnviteC-Wismar GmbH
2016-10-28

POR10976

0110040

50

00007282
EnviteC-Wismar GmbH
2016-12-05

POR11039

0110040

50

00007282
EnviteC-Wismar GmbH



2016-12-12

POR11045

0110040

100

00007282
EnviteC-Wismar GmbH
2017-03-03

POR11137

0110040

50

Steve

19 Sep 2017 Steve Nixon
See attached list of sales relating to purchase order POR10798

19 Sep 2017 Steve Nixon
See attached list of potential related batches of R-30V sensors.

02 Oct 2017 Steve Nixon

Next Action Changed From Steve Nixon To Derek Lamb See attached report received from Envitec.
Summary:

20.11.2015 Implementation of product change to inner standard cell to improve product quality, life time and
lead time. Sensor passed CE-Cert and free-fall testing.

From feedback, corrective and preventative action taken to stabilise the position of the inner cell with an O
ring. This is to counter occurrences of leakages after mechanical shock or fall. In accordance with testing
and product monitoring, no leakage has been observed since the implementation (12.07.16) of CAPA.

A risk of the installed base in use was not evaluated as the equipment would detect a gas leakage during
pre-use checks.

| have asked production to clearly identify the potential sensors involved:

1) First serial number of product change
2) First serial number of when CAPA applied.

06 Oct 2017 Steve Nixon
Spreadsheet with serial numbers attached.

06 Oct 2017 Steve Nixon
email sent to Envitec.

hanks Jessica
Can you please check the serial numbers of when the O ring (latest version) was fitted.

According to the spreadsheet it is from 103296, but the sensor returned and on the report without the O ring
is 103330.

12 Oct 2017 Steve Nixon
See attached finalized report CR17/5169

1) Serial number of product change to standard (narrow diameter) cell:
103046 January 2016



2) Serial number of when all batched sensors have large O ring fitted:
V103371 September 2016

Customer paperwork and issue can be completed.

12 Oct 2017 Steve Nixon

13 Oct 2017 Steve Hardaker
Sent the attached email -

Email Out - Results of investigation CCR150 20171013

Just awaiting confirmation of receipt and whether the customer raises any other issues that require further
action.

22 Nov 2017 Derek Lamb
Closed CCR150

23 Nov 2017 Steve Hardaker
I have spoken to Paul Derman, who has received the report and he is satisfied with the findings. | asked
him to confirm in writing for our records, see attached email.

Can now be fully closed.

23 Nov 2017 Derek Lamb
ok thanks

23 Nov 2017 Steve Hardaker

Issues:102480



Intrastats - Cross Reference Database Tables Updates
R-43V - Giraffe Sensors - New GE part number
Issue ID #115359

Date Created 28/Feb/2018

Issued To: Steve Nixon

Completed Status: 08 Mar 2018

Notes:
Added by Ryan Swaine sent to Steve Nixon
INFORMATION ONLY ISSUE DO NOT ADD NOTES!

R-43V - Giraffe Sensors - New GE Part Number :Issue Visable to: Ryan Swaine AND Steve Nixon
Viamed Intrastats Cross Reference Database Tables Updates

#107069 Adhoc Meeting - Created: 01 Nov 2017 03:22:40 PM By Ryan Swaine

Set to User: Steve Nixon

Stock Reference: 0110043

.Added by Ryan Swaine sent to Steve Nixon

GE ROHS compliant sensors for the Giraffe: 2084419-001, replaces 6600-0120-850

Viamed version: R-43V - 0110043
https://services.gehealthcare.com.au/gehcstorefront/p/2084419-001

01 Nov 2017 Ryan Swaine
https://one-self.gehealthcare.fr/gehcstorefront/p/2084419-001.

Issues:115359



Intrastats - Cross Reference Database Tables Updates
R-43V - Giraffe Sensors - New GE part number
Issue ID #107069

Date Created 01/Nov/2017

Issued To: Steve Nixon

Completed Status: 28 Feb 2018

Notes:
Added by Ryan Swaine sent to Steve Nixon
GE ROHS compliant sensors for the Giraffe: 2084419-001, replaces 6600-0120-850

Viamed version: R-43V - 0110043

https://services.gehealthcare.com.au/gehcstorefront/p/2084419-001

01 Nov 2017 Ryan Swaine
https://one-self.gehealthcare.fr/gehcstorefront/p/2084419-001

28 Feb 2018 Ryan Swaine

Created Related Issue #115359

Added by Ryan Swaine sent to Steve Nixon
INFORMATION ONLY ISSUE DO NOT ADD NOTES!

R-43V - Giraffe Sensors - New GE Part Number :Issue Visable to: Ryan Swaine AND Steve Nixon
Viamed Intrastats Cross Reference Database Tables Updates

#107069 Adhoc Meeting - Created: 01 Nov 2017 03:22:40 PM By Ryan Swaine

Set to User: Steve Nixon

Stock Reference: 0110043

.Added by Ryan Swaine sent to Steve Nixon

GE ROHS compliant sensors for the Giraffe: 2084419-001, replaces 6600-0120-850

Viamed version: R-43V - 0110043

https://services.gehealthcare.com.au/gehcstorefront/p/2084419-001

01 Nov 2017 Ryan Swaine
https://one-self.gehealthcare.fr/gehcstorefront/p/2084419-001.

28 Feb 2018 Ryan Swaine
Created read only version, so it is not sat in my list

Issues:107069



VIAMED Feedback - Product Feedback Negative

R43V label - not for clinical use

Issue ID #118153

Date Created 13/Apr/2018

Issued To: Michael Green

Completed Status: Still Outstanding

Linked Files

16 Apr 2018 R-43V Sample Sensor Label for Evaluation

17 Apr 2018 0110043 R-43V Sensor Label SAMPLE1 2018-04-17
17 Apr 2018 0110043 R-43V Sensor Label SAMPLE?2 2018-04-17
17 Apr 2018 0110043 R-43V Sensor Label SAMPLE3 2018-04-17
17 Apr 2018 0110043 R-43V Sensor Label SAMPLE4 2018-04-17

Notes:
Added by Steve Hardaker sent to Catrin Hird
We have some R-43V with a platinum cathode that we want to send to customers to test, however, as
these are untried, we need to label them as Not For Clinical Use.

Can we discuss with SN next week as we may need to redesign the label or make a small over-label, but
space is very limited.

16 Apr 2018 Catrin Hird
Oxygen Sensor labels are designed by Envitec but we have done this before for R-22Vi and JC/Derek can
print the labels.

Would need the Serial Number if we have it otherwise we can use the attached artwork to print with SN as
Sample.

| believe this is the old layout though. SN may have the original file from Envitec that | can doctor and print
in-house.

17 Apr 2018 Steve HardakerSerial numbers are: Samplel, Sample2, Sample3, Sample4.

17 Apr 2018 Catrin Hird

Next Action Changed From Catrin Hird To Derek Lamb Derek, please can you print the attached labels for
SJH to show to SN.

0110043 R-43V Sensor Label SAMPLE1 2018-04-17

samples 1-4

17 Apr 2018 Derek Lamb

Created Related Issue #118389

Added by Derek Lamb sent to Jonathan Connor
Can you see if these print ok

18 Apr 2018 Derek Lamb
JC should have these now

18 Apr 2018 Steve Hardaker

Next Action Changed From Derek Lamb To Jonathan Connor Please can these labels be applied to the R-
43V sensors scanned to SOR - Barcode ID12020048 and 12020049, thanks.

19 Apr 2018 Jonathan Connor



MG is going to test the 4 sensors then attach the labels

09 May 2018 Steve Hardaker
Next Action Changed From Jonathan Connor To Michael GreenMichael, please can you update this issue
with the results of the tests, thanks.

Issues:118153



VIAMED Stock Meeting - Repairs Review - General
Repair on hold

Issue ID #104436

Date Created 03/Oct/2017

Issued To: Steve Nixon

Completed Status: Still Outstanding

Notes:
Added by Michael Green sent to Derek Lamb
Service Repair Sheet:64807 SRN25611 Oxygen Sensor 0110023 V012289 Oxygen Sensor R-23V.

16 Nov 2017 Derek Lamb
Next Action Changed From Derek Lamb To Steve Nixon Steve,

do we have an outcome for this repair, its stuck in the system

07 Dec 2017 Steve Nixon

Sorry, not sure how this one got stuck like this. Suggest we get a current original from sensors for disposal
service and compare against current R-23V. | will ask JC to see if we have a sample to measure.

11 Jan 2018 Michael GreenThe sensor has been compared to a selection of R-23V Oxygen sensors from
2015, 2016 and 2017. The size of the sensor has not changed. Each is 22.1mm in height, 29.0mm in
diameter at the contact end and 28.0mm at the sensor surface end.

Issues:104436



VIAMED Stock Meeting - Sale or Returns
Request Scanning ltem to Sale or return
Issue ID #117681

Date Created 06/Apr/2018

Issued To: Jonathan Connor

Completed Status: 17 Apr 2018

Notes:
Added by Steve Hardaker sent to Jonathan Connor
Please scan to Sale or Returns Location ID34132 Stock Reference:

1x 0110073 - R-22VA matched pair Atom Sensors
For feedback from Northampton General.

JC - Currently in stock as singles, please can you make sure this is a matched pair. Thanks.

10 Apr 2018 Jonathan Connor
1239280
scanned

17 Apr 2018 Steve Hardaker

Sent on SOR845.
1x 0110073 Oxygen Sensor R-22VA - SN V100032 and V100033.
Customer confirmed receipt and installation. See issue 88664.

Issues:117681



VIAMED Stock Meeting - Sale or Returns
Request Scanning ltem to Sale or return
Issue ID #107782

Date Created 10/Nov/2017

Issued To: Jonathan Connor

Completed Status: 22 Nov 2017

Notes:
Added by Steve Hardaker sent to Jonathan Connor
Please scan to Sale or Returns Location ID34132 Stock Reference:

1x 0110043 - A pair of the new samples which | am sending for testing with a customer via SOR.

14 Nov 2017 Steve Hardaker

And the second pair that SN gave to you please, | will get those evaluated also via the SOR system.
Thanks.

22 Nov 2017 Jonathan Connor
Both pairs scanned to SOR, Samplel/Sample2 and Sample3/Sample4

22 Nov 2017 Steve Hardaker
Thanks.

Issues:107782



VIAMED Stock Meeting - Sale or Returns
Request Scanning ltem to Sale or return
Issue ID #105217

Date Created 12/0Oct/2017

Issued To: Catherine Spence

Completed Status: 12 Oct 2017

Notes:
Added by Katie Evans sent to Catherine Spence
Please scan to Sale or Returns Location ID34132 Stock Reference: 2 x 0110018 R-17V for SOR821

12 Oct 2017 Catherine Spence
ID: 1167619,1167620

12 Oct 2017 Katie Evans
Thank you

Issues:105217



VIAMED Stock Meeting - Sale or Returns

Sale Return SOR845 Northampton General Hospital
Issue ID #117966

Date Created 11/Apr/2018

Issued To: Steve Hardaker

Completed Status: Still Outstanding

Notes:
11 Apr 2018 Steve Hardaker Issue Generated from SOR

11 Apr 2018 Steve Hardaker

Next Action Changed From AUTO_SOR To Steve Hardaker Follow up to check the R-22VA calibrated in
the Atom Incu-i.

19 Apr 2018 Steve Hardaker
Received by cusomter and calibrated, as per the email below.

&#34;Thanks for the FOC O2 sensors (0110073 Oxygen Sensor R-22VA; S/Nos V100032 / V100033) you
sent me for evaluation. | fitted them today 16/02/2018 & had no problems calibrating them or in initial
function. They were fitted to an ATOM incu-I (Serial No: 2320148; Hospital Asset N0:31503185) they
replaced Genuine ATOM Medical Corporation (C81828-R22MATOM) sensors that had been in service for
approx. 15 Months (Dec 2017 Mar 2018).

| or one of the others copied into this email will keep an eye on their progress and update you if any problem
arise.&#34;

Issues:117966



VIAMED Sales And Marketing - Sales Viamed Medical UK
Sales lead - Oxygen sensors

Issue ID #106309

Date Created 23/Oct/2017

Issued To: Steve Hardaker

Completed Status: 29 Oct 2017

Notes:
Added by Steve Nixon sent to Steve Hardaker
Sales lead received from Envitec:

Hi, We have urgent need for a matched pairs of type OOM102 fuel cells. Have you these in stock?
Please provide the part number and cost.

Thanks,

Martin Campbell

Senior Med Tech Eng
Calderdale Royal Hospital

Name: Herr Martin Campbell

E-Mail: Martin.Campbell@cht.nhs.uk

Firma: Calderdale & Huddersfield NHS Trust
Land: UK

Telefon: 01422 222536

Best regards,
Your EnviteC team

23 Oct 2017 Steve Nixon
OOM102 = R22MEDVi

Do you know Martin Campbell?
Could be a delicate situation, curious as to why they contacted Envitec?
A/C 0000240 have purchased 0110071 & latterly 0110072

A/C 0002250 have purchased 0110071

25 Oct 2017 Steve Hardaker
They placed an order for 4 pairs of 0110072 R-22Vi on 20th Oct but we we (and still are) out of stock.

| can’t see who in the office dealt with it but we will have advised the customer of stock shortage, which has
lead to them try to source sensors from Envitec.

The original order for 4 pairs is on as a back order, see ORD88949 on acc 2250.

Not sure what to do with this until | speak to you, | assume you don't want me to tell them that the Viamed
sensor is made by Envitec?

26 Oct 2017 Steve Hardaker

Spoke to Martin regarding en enquiry that he made to Envitec for pairs of OOM102. | advised that Envitec
referred it to us as we also supply Envitec sensors but the best ones for the job are 0110072 matched pairs
of R-22Vi, which are arriving with us on Monday.

He is OK to wait but still needs them urgently, advised that we can match up some R-22MEDYV if they are
desperate but these were known to not last as long, which is a problem he has experienced so he would
prefer the R-22Vi.



Added issue to JC to get these booked in as a priority and bump the customer order up to Priority 1.

Issues:106309



General - Stock

Stock for Asil Health (00007157)
Issue ID #122999

Date Created 27/Jun/2018

Issued To: Catherine Spence
Completed Status: Still Outstanding

Notes:
Added by Zoey Teal sent to Catherine Spence
Please can we save the following for Asil Health whilst we are waiting for the Ultramax to arrive.
4310003 x 167 packs
0110021 x 142

05 Jul 2018 Catherine Spence
savded

Issues:122999



Intrastats - Opera

Stock on opera says allocated specifically 0110047
Issue ID #117423

Date Created 04/Apr/2018

Issued To: Derek Lamb

Completed Status: 16 Apr 2018

Notes:
Added by Helen Lamb sent to Derek Lamb
Stock on opera says allocated specifically 0110047

05 Apr 2018 Derek Lamb
fixed

Issues:117423



VIAMED Management Meeting - Other

Technical files for Envitec branded products
Issue ID #112968

Date Created 23/Jan/2018

Issued To: Derek Lamb

Completed Status: Still Outstanding

Notes:
Added by Steve Nixon sent to Derek Lamb
Envitec branded Medical sensors and products. At the moment it only covers:

0110560 01-00-0114 OOM111
0120091 01-002173 Flow diverter
0120100 46-006005 T adapter

Envitec branded Automotive/Industrial sensors. At the moment it only covers:

0110660 46-00-0021 OI103
0111275 46-00-0021 OxiQuant S
0120091 01-002173 Flow diverter
0120100 46-006005 T adapter

Issues:112968



VIAMED Stock Meeting - Sales Order Issues

Urgent FOC replacement sensors - Borders General
Issue ID #113612

Date Created 01/Feb/2018

Issued To: Willow Merryweather

Completed Status: 01 Feb 2018

Notes:
Copy Issue Main Issue #113608
Added by Steve Hardaker sent to Sarah Walton
Billy Hogg at Borders General is placing an order for 4x 0110072 - Matched pairs of R-22Vi.
He is returning 3 pairs under warranty and purchasing 1 pair.

Procedure normally states that when replacing in advance, we would ship goods as chargeable and credit
the sensors when they return them, but in this case that makes the difference between him ordering today
and getting the sensors tomorrow, or getting this signed off by Procurement which means they dont get the
sensors until Monday.

This leaves the Special Care Baby Unit 4 incubators down over the weekend, which could have serious
consequences, so | have agreed to make an exception by shipping FOC and | will take responsibility for
retrieving the sensors in issue 113607.

Please process as priority 1 and ship today. Please see HL to sign off.

Issues:113612



VIAMED Stock Meeting - Sales Order Issues

Urgent FOC replacement sensors - Borders General
Issue ID #113611

Date Created 01/Feb/2018

Issued To: Jonathan Connor

Completed Status: 01 Feb 2018

Notes:
Copy Issue Main Issue #113608
Added by Steve Hardaker sent to Sarah Walton
Billy Hogg at Borders General is placing an order for 4x 0110072 - Matched pairs of R-22Vi.
He is returning 3 pairs under warranty and purchasing 1 pair.

Procedure normally states that when replacing in advance, we would ship goods as chargeable and credit
the sensors when they return them, but in this case that makes the difference between him ordering today
and getting the sensors tomorrow, or getting this signed off by Procurement which means they dont get the
sensors until Monday.

This leaves the Special Care Baby Unit 4 incubators down over the weekend, which could have serious
consequences, so | have agreed to make an exception by shipping FOC and | will take responsibility for
retrieving the sensors in issue 113607.

Please process as priority 1 and ship today. Please see HL to sign off.

Issues:113611



VIAMED Stock Meeting - Sales Order Issues

Urgent FOC replacement sensors - Borders General
Issue ID #113610

Date Created 01/Feb/2018

Issued To: Helen Lamb

Completed Status: 12 Feb 2018

Notes:
Copy Issue Main Issue #113608
Added by Steve Hardaker sent to Sarah Walton
Billy Hogg at Borders General is placing an order for 4x 0110072 - Matched pairs of R-22Vi.
He is returning 3 pairs under warranty and purchasing 1 pair.

Procedure normally states that when replacing in advance, we would ship goods as chargeable and credit
the sensors when they return them, but in this case that makes the difference between him ordering today
and getting the sensors tomorrow, or getting this signed off by Procurement which means they dont get the
sensors until Monday.

This leaves the Special Care Baby Unit 4 incubators down over the weekend, which could have serious
consequences, so | have agreed to make an exception by shipping FOC and | will take responsibility for
retrieving the sensors in issue 113607.

Please process as priority 1 and ship today. Please see HL to sign off.

Issues:113610



VIAMED Stock Meeting - Sales Order Issues

Urgent FOC replacement sensors - Borders General
Issue ID #113609

Date Created 01/Feb/2018

Issued To: Catherine Spence

Completed Status: 01 Feb 2018

Notes:
Copy Issue Main Issue #113608
Added by Steve Hardaker sent to Sarah Walton
Billy Hogg at Borders General is placing an order for 4x 0110072 - Matched pairs of R-22Vi.
He is returning 3 pairs under warranty and purchasing 1 pair.

Procedure normally states that when replacing in advance, we would ship goods as chargeable and credit
the sensors when they return them, but in this case that makes the difference between him ordering today
and getting the sensors tomorrow, or getting this signed off by Procurement which means they dont get the
sensors until Monday.

This leaves the Special Care Baby Unit 4 incubators down over the weekend, which could have serious
consequences, so | have agreed to make an exception by shipping FOC and | will take responsibility for
retrieving the sensors in issue 113607.

Please process as priority 1 and ship today. Please see HL to sign off.

Issues:113609



VIAMED Stock Meeting - Sales Order Issues

Urgent FOC replacement sensors - Borders General
Issue ID #113608

Date Created 01/Feb/2018

Issued To: Sarah Walton

Completed Status: 02 Feb 2018

Notes:
Added by Steve Hardaker sent to Sarah Walton
Billy Hogg at Borders General is placing an order for 4x 0110072 - Matched pairs of R-22Vi.
He is returning 3 pairs under warranty and purchasing 1 pair.

Procedure normally states that when replacing in advance, we would ship goods as chargeable and credit
the sensors when they return them, but in this case that makes the difference between him ordering today

and getting the sensors tomorrow, or getting this signed off by Procurement which means they dont get the
sensors until Monday.

This leaves the Special Care Baby Unit 4 incubators down over the weekend, which could have serious

consequences, so | have agreed to make an exception by shipping FOC and | will take responsibility for
retrieving the sensors in issue 113607.

Please process as priority 1 and ship today. Please see HL to sign off.

01 Feb 2018 Steve Hardaker
I have raised SRS66404 to cover the returns, please quote on the purchase order / invoice.

02 Feb 2018 Sarah Walton
Done

02 Feb 2018 Steve Hardaker

Urgent Flag Changed To Off Thanks.

Issues:113608



Stock Processing - Stock Processing
Warehouse Request

Issue ID #95554

Date Created 26/May/2017

Issued To: Jonathan Connor
Completed Status: 01 Jun 2017

Notes:
0110071 x5

30 May 2017 Jonathan Connor
Thanks

Issues:95554



Non Conforming Stock Transfers. (QC19) - Web Site Updates
Web Site Question ID 1108

Issue ID #106542

Date Created 26/0Oct/2017

Issued To: Ryan Swaine

Completed Status: 02 Nov 2017

Notes:
Web Site Question ID 1108
25/10/17
centreveterinariontinyent@hotmail.com
Information Request to Viamed Limited at the https://www.viamed.co.uk/uk/ WebSite

0110023 R-23V Oxygen Sensor

JAUME CANTO
CENTRE VETERINARI D'ONTINYENT

centreveterinariontinyent@hotmail.com

Spain EU (excluding Canary Islands, Ceuta and Melilla)

Type: General

I NEED 2-3 SENSORS FOR MY ANESTESIC MACHINE.HOW CAN | BUY THEM??

Request further Information on

26 Oct 2017 Derek Lamb

Next Action Changed From Derek Lamb To Ryan Swaine

31 Oct 2017 Ryan Swaine
Done, Zoey has followed this up

Issues:106542



Non Conforming Stock Transfers. (QC19) - Web Site Updates
Web Site Question ID 1141

Issue ID #112429

Date Created 16/Jan/2018

Issued To: Zoey Teal

Completed Status: 18 Jan 2018

Notes:
Web Site Question ID 1141
16/01/18
info@divecity.net
Information Request to Viamed Limited at the https://www.viamed.co.uk/uk/ WebSite

0110019 R-17Vi Oxygen Sensor
Boris Domijan

Dive City

info@divecity.net

Croatia

Type: General

Hi,

| am the owner of a diving centre in Croatia. We blend enriched Air (Nitrox) breathing gas for our divers and
it is difficult to obtain the O2 sensors we require.

Would you be willing to post 1 or 2 of these sensors to us here in Croatia? If so, what would the price be
including postage?

| would appreciate your reply.
Thank you,
Boris

Request further Information on

17 Jan 2018 Zoey Teal
Jean is dealing with this. Done

18 Jan 2018 Zoey Teal
Done

Issues:112429



Non Conforming Stock Transfers. (QC19) - Web Site Updates
Web Site Question ID 1149

Issue ID #113364

Date Created 30/Jan/2018

Issued To: Steve Hardaker

Completed Status: 01 Feb 2018

Notes:
Web Site Question ID 1149
30/01/18
Greg.Blesener@covance.com
Information Request to Viamed Limited at the https://www.viamed.co.uk/uk/ WebSite

0110021 R-22MEDV Oxygen Sensor
Greg Blesener

Covance

Faciities
Greg.Blesener@covance.com
United Kingdom EU

Type: Technical

Can you please provide the Scaling (m) and Offset (b) paramaters for your R-22MEDV Oxygen Sensor?
Provided this we can verify they will work with out systems and then order a few more.

Request further Information on
Medical Oxygen Monitoring
Medical Oxygen Sensors

30 Jan 2018 Willow Merryweather

Next Action Changed From Willow Merryweather To Steve Hardaker Help!

31 Jan 2018 Steve Hardaker
In-depth technical query, I've responded by email and sent the sensor datasheet.
I've added Greg to Intrastats CRM and have copied the full email into his Goldmine record.

01 Feb 2018 Willow Merryweather

Issues:113364



Non Conforming Stock Transfers. (QC19) - Web Site Updates
Web Site Question ID 1159

Issue ID #115287

Date Created 27/Feb/2018

Issued To: Zoey Teal

Completed Status: 28 Feb 2018

Notes:
Web Site Question ID 1159
26/02/18
mike.pearlstone@rlbuht.nhs.uk
Information Request to Viamed Limited at the https://www.viamed.co.uk/uk/ WebSite

Mike Pearlstone

Royal Liverpool Univ Hospital
Medical Engineering
mike.pearlstone@rlbuht.nhs.uk
United Kingdom EU

Type: Pricing

I am auditing our fuel sensor usage and pricing. We primarily buy from yourselves and have done for many
years. However, all spending has to be justified. | was wondering therefore if there is discount available on:

0110043 (we buy approx 45 per annum)
0110429 (we buy approx 30 per annum)
0110023 (we buy approx 30 per annum)

Also, can you please give me indicative cost of SpiroTue (APC)
MK 01900

Thanks
Mike

Request further Information on
Medical Hot-wire Anemometric Flowsensors

28 Feb 2018 Zoey Teal
Completed

28 Feb 2018 Zoey Teal
Completed

Issues:115287



Non Conforming Stock Transfers. (QC19) - Web Site Updates
Web Site Question ID 1178

Issue ID #117869

Date Created 10/Apr/2018

Issued To: Suzanne Brown

Completed Status: 16 Apr 2018

Notes:
Web Site Question ID 1178
30/03/18
inffo@hessenmt.com
Information Request to Viamed Limited at the https://www.viamed.co.uk/uk/ WebSite

Salman Elahi
Hessen Medical Technology

info@hessenmt.com

United Kingdom EU

Type: Pricing

Hello,

We are looking for Drager Evita 4 and Evita XL oxygen sensors and expiratory valves.
We also need Hamilton Medicals ICU ventilator model Hamilton Galileo expiratory valves

Please tell me prices and quantity.

Request further Information on
Medical Oxygen Monitoring

10 Apr 2018 Kate Griffiths
Next Action Changed From Kate Griffiths To Suzanne Brownl emailed as below and have had no reply as
gietér Salman,
Thank you for your enquiry.
Our compatible sensor for the Drger Evita 4 and Evita XL is the R-23V, part number 0110023.
We offer multiple discounts which | show below:

1 =£40.002 = £36.003 = £34.0011 = £32.00

Unfortunately, we are not able to supply you with the Hamilton Galileo expiratory valves as we do not stock
them.

16 Apr 2018 Kate Griffithsdone

Issues:117869



VIAMED Stock Meeting - Missing Stock or Adjustments
Yorkshire Ambulance consignment stock update
Issue ID #102025

Date Created 01/Sep/2017

Issued To: Derek Lamb

Completed Status: 03 Oct 2017

Notes:
Copy Issue Main Issue #102024
Added by Steve Hardaker sent to Jonathan Connor
Please can the items returned on SRS66164 be removed from YAS consignment stock pages to accurately
reflect their stock holding.

3x 0012105 - Returned
5x 0014602 - Returned
2x 0014762 - Ordered on ORD88104

They only have 0110047 on consignment now.

01 Oct 2017 Derek Lamb
done

03 Oct 2017 Steve Hardaker

Issues:102025



VIAMED Stock Meeting - Missing Stock or Adjustments
Yorkshire Ambulance consignment stock update
Issue ID #102024

Date Created 01/Sep/2017

Issued To: Jonathan Connor

Completed Status: 08 Sep 2017

Notes:
Added by Steve Hardaker sent to Jonathan Connor

Please can the items returned on SRS66164 be removed from YAS consignment stock pages to accurately
reflect their stock holding.

3x 0012105 - Returned
5x 0014602 - Returned
2x 0014762 - Ordered on ORD88104

They only have 0110047 on consignment now.

06 Sep 2017 Jonathan Connor
returned

08 Sep 2017 Steve Hardaker

Issues:102024



Clinical Investigation online review

Do any of the Results indicate a Risk / Problem : No
Do any of the Results indicate outdated Technology : No
Comments on Clinical Search :

Sensors are a component of bigger machines,
there will not be any clinical reports,
Searched and found non

Review of online FDA Incident reports

Do any of the Results indicate a Risk / Problem : No
Do any of the Results indicate outdated Technology : No
Comments on Clinical Search :

no fda reports found



