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Log into IntraStats as per VM3COP20.72

Generating a returns reference number

14.Click on the ‘Returns’ tab and click on ‘0 Quick
Generate SRS Number'.

15.Click the ‘ENTER/UPDATE Customer Details’ button.

16. Click on the ‘>> Search Contact <<’ field.

17.A new window will open, type the company name into
the search field and press the ‘Search’ button.

18. A list of customers will appear, select the most
appropriate account. For Viamed customers, this will
be an eight digit account number beginning with 0; the
account with the same number but beginning with | is
for accounting only. Accounts that have letters instead
of numbers are Vandagraph accounts.

When the correct account has been located, click on the drop down box and select the
name of the person who has requested the return, then click the ‘Use’ button next to their

|I-B2D8. Mike Brampton, Thames Medical l Fill Fields .

name.

19.The page will close and you will be returned to the

previous screen; the customer details will appear in the
search field. Press the ‘Fill Fields’ button. This prevents

any errors.

The contact detail fields below will be filled
automatically.

[ENTER / UPDATE Customer Details

Cancel Repair id#66313 its not needed

[24Novi2017 Katie Evans

> Search Contact << Fill Fieids

Company
(Hospital

[Contact Name

I
||z Erameren
|ccounts

ICompany Phone

o103 522011

Direct Phone

o103 522011

[Opera Account

oon11es2

[Email

|mize@tnamesmesical com




[24/Nov/2D17 Katie Evans

20.1n the ‘Notes’ field beneath, list the item names and
serial numbers of the goods, if known. Also add any
other details such as a quote request, warranty claim,
calibration or service request; these details can be s ‘

[Company \iamed v

added in the ‘Repair / Quote’ drop down menu. ||

Notes.

Ensure the host ‘Company’ name at the bottom is correct; this can be amended if
required by clicking on the dropdown menu and selecting the correct company name.
When everything has entered, click the ‘Update Details’ button.

You will be redirected to the contact page; the repair reference number is posted here
with your notes.

Histo

The returns reference number, beginning with ‘SRS*****’ can now be given to the customer. Ask
them to include to on any paperwork they send with the return/repair or write it on the outside of
the box.

Repair quotations

Repair admin will deliver repair paperwork to the office when it is ready to be completed and
place itin ‘Tray 3 — New Sales Orders’.

Locating the quotation details
1. Check the Service Repair Sheet (SRS) to ensure that

the ‘Ready For quote’ line has been signed and locate
the returns reference number.

2. From IntraStats, click on the ‘Returns’ tab and select
the ‘4 Ready for Quote’ button.

= ive List
| Returns - Engineer Mode

|- View SRS




Locate the returns reference number
button.

SRSE63 16iew Quote Prelude Engineering & Design Ltd[Peter Rainb

ew Details

from the list displayed and select the ‘View Quote’

'B/Now/2017[28/MNov/2017 Robert Connor

'8/Now2017 Robert Connor
Retuned 2 x GB200s for repair.
'8/Now2017 Robert Connor
Recevied 2 x GB300 sim 303581, 271714 inc sensor cable, and R17MED + accessories |

The next page displays a list of requi
needs to be printed. Right click anyw
and select the ‘Print’ button.

Click the large, blue ‘Print’ button

Print
Total: 1 sheet of paper

ired parts and

here on the page

CHECK PRICES BEFORE SENDING QUOTE

Quaiesent

2amioT SRN Customer Repairs

1 @7 / @B . @ Katie Evans 11 Issues 1 um—gnu | Imported 28 Nov 11:03:57 | 2 Web Questions | Out of

ce: Fulure
:]-ﬁ Frrn o Google | oee | |
| S 0 Q ® /‘" o @O A
: [] HP LaserJat Professiona..
Destinati -
netien Select Currency
| Change... ; L
i Repair SRS66316 Values in Pounds @ £1: £1.00
Pages ORl
15&»125222\@53" Monitor cam:}ma:zuo
g.1-5,8,11-13 |_ ma Required [Reference @uantity]Unit Cost |Toral Line |
\ o131202 1 |[_£20.00] £20.00]
Porice T [SRNZ9225 | bxﬂeﬂ Monitor Cable [0131202
& Parts Required mmﬁmnni Uit Gost [[otal Ling]
\ \ lo131202 £2000] £20.00]
Layout Portrait e [ | I\"ﬂm GD"I\ 5‘” 00]
CHECK PRICES BEFORE SENDING QUOTE
Options [ Two-sided ——

+  More settings

Print using system dizlogue., (Ctri+Shift+F)

Generating the quotation

Log into Opera as per VM3COP20.72

Service Repair Sheet SRS66316

6. Locate the account number on the SRS paperwork.

7. From Opera>S.0.P.>Processing, click ‘Find’ or press
the ‘F’ key. Type the account number and press the
‘Enter’ key.

Contact Name

Company/ Hospital Name
Department

Position

Direct Phone

General Phone

Opera Account

Peter Rainbow
Prelude Engineering & Design Ltd

01628 820600
00013037

mail
Order Number
Date Received
Booked in By

File Edit

ESC
cancel |Hell

Customer
Account Code

prainbow@prelude-design.com

28/Nov/2017
Robert Connor

CtrlsFy| CtrlsF5 |Ctrl+F7|Ctrl+F8|CtrisFo|Ctrl+F10)CtrleF11
Diary | Calculator| About

Date | E-Mail |ueb Site Uiewer

x|

or Part(s) of Name: 88013037 |

Address

Postcode

Telephone
Facsinile

Accts Contact
Order Contact

Ledger A/c
Invoice A/c

Gurr Bal
Order Bal
Turnover
Credit Limit
Last Invoice
Last Receipt
First Created
Last Modified




8. If the red ‘See Memo’ notice is displayed, click ‘Memo’
or press the 'M’ key to view it; ensure you adhere to
any requirements. Press the ‘Esc’ view to close the
memo.

9. Click ‘Quote’ or press the ‘T’ key.

10.From the ‘Cust Ref.” Column, locate the returns
reference number and click on it. Click ‘F6 Edit’ or
press the ‘F6’ key.

11.There will be some accompanying paperwork stapled
to the SRS sheet containing contact details. Ensure
that the delivery address, contact name and telephone
number located in the ‘Comments’ field on Opera
matches this.

Occasionally, customers send a purchase order with
their repair. If a purchase order has been provided,
enter the purchase order number in the ‘Cust Ref.’
field. Leave the priority set as ‘7.

The ‘Raised By’ field will contain the name of the

person who booked the repair into the building, replace

this with your name.

When complete, click ‘FO Accept’ or press the ‘F9’ key.
12.A line will be displayed containing the SRS number,

click ‘F4 Del/lundel’ or press the ‘F4’ key to delete.

13.Click F5 Add’ or press the ‘F5’ key to add new items to
the quotation.

i vt o oo

Edit Ted
ESC | F1 |ctrleFn| F2 FO |Alt+E[Ctrled
ancel Diar i it | Date

¥ Customer Notepad aj x|
custoner Canbridge Sensotec, we can deal with repairs 3|
send to Cambridge Sensotec for orders.

but should
84/89/2017

Kl 5| |

F
Cancel Help |Print Delete/!

n
Undelete

poc pate] Type | Mumber | bate |Eust Ref.| Status [i+
DODOG677 | 28/11/17 Quote  QUOB5061  28/11/17| SRS66316_J Printed

PRELUDE ENGINEERING
& DESIGN LTD
Tel 444 1528 B20500
Fax ed4 1625 823650

e Repae  GB 00 sin 23631
GA 300 SN l&’?l@

= STEVE  MI%ON)  Vith Compiments

}f OPERA for Windows

By OPERAfor Windows e e L s s
F4 F5
p_jpel/undel] Add dit_ Insert Accel

Analysis UAT code

[ DELETED x:
In Stock

Details x|
Description Quantity | Price |Disc.[vaT| value




Note: The first line for each SRN should be labour, evaluation or servicing.

14.Match the part numbers on the SRS sheet against the quotation details printed from
IntraStats and refer back to the quotation details when you reach that part number on

Opera.
SRN Equipment Stock Ref | Serial Number | Warranty
SRN29221 | Oxygen Monitor 0111211 | 303681 Yes (r)
SRN29222 | Oxygen Monitor Cable || 0131200
SRN29223 | Oxygen Sensor 0110017 | 877737 \:‘es
SRN29224 | Oxygen Monitor 0111211 | 261714 Yes (1)
SRN29225 | Oxygen Monitor Cable || 0131202 0004196
SRN29226 | Oxygen Sensor | 0110017 | 919508 Yes
SRN Equipment Stock Ref | Serial Number | Warranty
1 1 1 SRN29221§ Oxygen Monitor 0111211 § 303681 Yes (r)
15.From the SRS sheet, locate the first Service Repair e e ot s 505
SRN29223 | O n Sensor 0110017 | 877737 Ye:
Number (SRN) and the part number/stock ref for the R o R L L LA .o R T
|tem_ SRN29225 | Oxygen Monitor Cable | 0131202 | 0004196
SRN29226 | Oxygen Sensor 0110017 _| 919508 Yes

16.From IntraStats, click on the ‘Lookup’ tab and enter this CoRRFEIA o ENX
part number into the ‘Stock Details/Quantities’ search ——
field and press the ‘Enter’ key.

17.Locate the product name and type, in this case, GB300 oxygen analyser.

MIEAOIM FEEAEI)- CRAHECE 1

18.Click on the ‘Returns’ tab and select the ‘Repair Codes’ i eadiis

button. BN

[ 4 Ready for Guote
[ 5 Quotes sent

19. Locate the product name, e.g. GB300. If this is not in
the list, look for the product type, e.g. oxygen analyser.

Note: If neither the model nor type can be found,
consult repair admin for advice on which repair code to

use.
Yo
e e e e e e e e e
20.0nce found, enter this part number into the ‘Reference’ [fme—Jus, o dhanerty
field in Opera and press the ‘Enter’ key. On some part = =t s e
numbers, this will then display a memo, it can be filled = s« [ |
in now or after the last part number has been entered. s s rese{ossecvmn-wmse T

See step 30-43 for how to fill them in.

»



21.Enter a quantity in the ‘Quantity’ field. This would =

Esc | F1 | F12
Cancel | Help | Heno

normally be ‘1’ but if the repair is for two or more of the | "~ I

same part number with the same warranty status |, s

this can be amended as necessary. .

SRN Equipment Stock Ref | Serial Number | Warranty Details

SRN29221 | Oxygen Monitor 0111211 303681 Yes (1) — Description Quantity Price |Disc. |UAT| Ualue

SRN29222 | Oxygen Monitor Cable | 0131200

SRN29223 | Oxygen Sensor 0110017 | 877737 Yes

SRN29224 | Oxygen Monitor 10111211 | 261714 Yes (r)

SRN29225 | Oxygen Monitor Cable | 0131202 | 0004196

SRN29226 | Oxygen Sensor 0110017 | 919508 Yes

g ST o, e T e

22.From the SRS sheet, if the ‘Warranty’ column says shio ol s _

‘Yes’ or ‘Yes (r)’ then amend the price on opera to e e S e — S

. . ¢ y . ‘ y fAnalysis UH VAT code 4 Line Disc  8.08 Ext.
zero. To do this, click on the ‘Sell’ field and type ‘0.00'. ™ i il
Press the ‘F9’ button to complete this line. e .
. . . . SRN Equipment Stock Ref | Serial Number | Warranty

23.As the quotation details did not list the GB300, move T N L

on to the next SRN. Note that this item is included on SRN29223 | Oxygen Sensor | 0110017 | 877737 | Ves

the quotation details as it is not under warranty. e [ T [ S

SRN29226 | Oxygen Sensor 0110017_| 919508 Yes

24.Repeat steps 15-22 for this part number.

25.From the quotation details you can see that this part
needs replacing with the part number shown beneath.

26.The next line on Opera should be for the replacement
part so that all items relating to the same SRN number
are together.

File Edit
Esc | F1 | F11 | F12
e

27.Enter the replacement part number shown. The price SRS e DR s s
displayed on the quotation details is the GBP end user =™ el al dnesiin
price; when entered into Opera, the price will adjust — o
according to the customers price list. L e

— <0 d.

28.Continue to enter all parts into Opera for every SRN.

» Some products such as oxygen sensors and SpO, sensors have many repair
codes.




* To check which code is needed, you must first check the status of the SRN.

* From IntraStats, click on the ‘Returns’ tab and
select the ‘4 Ready for Quote’ button.

[~ Place a Trace on a Barcode
[~ Repair Codes

[ Repair Status Active List
| Returns - Engineer Mode
o+ [= View SRS o

* Locate the SRS number you are working on and click the ‘View Details’ button.

SRS66316) Frelude Engineering & Design LidPeter Rainbow 28/Now/2017[28/Now/2017 Robert Connor
iew Details

28/Mov/2017 Robert Connor

Returned 2 x GB300s for repair.

28/Mov/2017 Robert Connor

Recevied 2 x GB300 sim 303681, 271714 inc sensor cable, and R17MED + accessories,

* Locate the SRN number of the oxygen sensor or SpO, sensor and look at the
‘Status’ column. In this example, the status states ‘No fault found'.

Service Repair Sheet 66316 Motes
[Company / Hospital [Prelude Engineering & Design [28/Nov/2017 Robert Connor
ILtd
= [28/Nov/2017 Robert Connor
[Contact N [Peter Rainbow
il :rn a:'ne 2 | Returned 2 x GB300s for repair.
eparmen 128/Novi2017 Robert Gonnor
[Positian Recevied 2 x GB300 s/m 303681, 271714 inc sensor cable, and R17MED + accessories.
iCompany Phone 01623 322600
[Direct Phone
[Opera Account 100013037
[Emnail [prainbow@prelude-design.com
[Order Number
[Viamed ORD Number
[Date Received Into
building (28 Nov 2017
[Type Quote Before Repair
items for Repair
. [Stock - - . Warranty Warranty . [Time
RN [Equipment ey ”Serlalnumber Barcode(Serialnumben|Description Iew Repair [Status [Repair Codef HM)
SRN29221[0xygen Monitor 111211 feos0s hoasat  [oxygen Analyser No es o Faut New ho:0o
SRN29222\0xygen Menitor Cable0131200 {02 sensor cable MNo MNo ucie Mew {00.00
. [oxygen Sensor R- No Fault
IS RN292230xygen Sensor 0110017 1179743 77T 17MED es No Found New 100.00
SRN29224|[0xygen Menitor n111211 155579 PE1714 Ioxygen Analyser No es E;’uif;““ New 000
SRN29225[[0xygen Monitor Cablei131202 [E18230 002796 |[Oxygen Sensor Cable  |No No Lote: ew o0
[oxygen Sensor R- Fault
ISRNZBDG')xygen Sensor 0110017 ||1104§E‘5 1319508 h7MED [fes. No ound New P{I[I]

* Return to the repair codes list and find the repair code for an oxygen sensor with
no fault found.

140011 sensor evaluation. EVALUATION NO FAULT FOUND
T2 %mm O WARRANTT

29.When all parts have been entered, the bank charges and insurance need to be added
where applicable followed by a carriage line. If the faulty goods are under warranty, the
returns carriage is free to delivery addresses in the UK only , if shipping to the UK but
there is no warranty, process as per VM3COP20.30. If shipping outside of the UK or to
Northern Ireland, the carriage needs to be added as per VM3COP20.31 and
VM3COP20.35.

iy Ores o v

F
Cancel Help |Del/

0 F5 | F6
Undel| Add |Edit | In.

sert|fece

30.When all lines have been entered, the memos need secernce
adding. Press the ‘Esc’ key to exit the add new item st L e g st B
dialog and click on the first line. Click ‘F12 Memo’ or in stocx

press the ‘F12’ key.

Quantity | Price [Disc.

2 2680




31.Some part numbers, particularly those for labour, Serion enwer | SHS Wunber | SAA unber
servicing or evaluation, will have part of the memo

already entered.

3
[ 3

. . . . . . SRN Equipment Stock Ref | Serial Number | Warranty
32.Fillin any missing details. You found the model earlier SRN29221 OxygpenMun'rlor 0111211 | 303681 Yes (1)
SRN29222 | Oxygen Monitor Cable | 0131200

when searching IntraStats stock for the part number e e g e
and the part number is stated on the SRS sheet under  [Shee|owemonr | [EEER] s veso
the ‘Stock Ref’ column. [ | e R o 0] o0 M v
ESE r1 ‘Et)irrh :EZ Alt E‘Dt 1n‘

Reference W/H Description Quantity

LA 31 £ IOIQIZELR ] O |l SRR R [ox| X AM|

Analysis

I
| =
33. Next, the serial number, SRS number and SRN
number should be entered. Some part numbers,
particularly those for labour, servicing or evaluation, will
have a space provided for these details.
: o

34.To find these details, search for the part number on
IntraStats as per step 15.

| Seccch g
1 3| £ |Ol@(zEL8 O [wd ISR R [ X AM|

G & @ ® @ ® o© @ |e®

36.Click the ‘Customer Outstanding Repairs’ button.

!usf_ erﬂutszmgﬂew irsf

37.Locate the returns reference number in the list, under the ‘SRS Number’ column header.




38.Highlight the ‘Serial Number’, ‘SRS Number’ and ‘SRN Number’ with your mouse. Right
click on the highlighted area and click ‘Copy’. Alternatively, hold ‘Ctrl’ and press ‘C’ on

your keyboard to copy the information.

261714 SRS66316  SRN2925&

2af repa Oaes Copy
Show QA Stats

CirleC I

T T T s Search Google for “261714 SRS66316 SRN29224"

Print...
Count of types rm

Inspect

'Tﬁn-gdiunNdlepad ;Iglil
39.Return to the Opera memo and move the cursor to the | ™ e s
line beneath the serial number, SRS and SRN number
line.
K1 | o
¥ Transaction Notepad 1ol x|
Fars numners o111 =
40.Hold ‘CtrI’ on your keyboard and press the ‘V’ key to Seirin Bnsesate Sapgaa T
paste the information into the line. The information will
be inserted but will be incorrectly formatted.
41.Move your cursor to the position just before the SRS A Tescn s L
number and press the tab key on your keyboard sorialumner o s st trter
until the SRS number is directly beneath ‘SRS Number’
header. This should move the SRN number directly
beneath ‘'SRN Number’, if not, use the tab key again to
move it. T 5
. ) . # Transaction Notepad o] x]
42.As there is a quantity of two on this part number, e o ott1211 =
ensure you add both serial numbers, SRS numbers s e e
and SRN numbers to the memo. Press the ‘F9’ key
when complete.
i Confirm
43.This will open a confirmation dialog, click on ‘Yes’ to 9 Save Changes ?
save the changes you have made. =]

10




44.Click on the next labour, evaluation or servicing line and repeat steps 30-42.

% Transaction Notepad

If any of the memos do not include the ‘Serial Number  “ueer: a

SRS Number SRN Number’ line, this can be copied | |

and pasted from the part number ‘Customer
Outstanding Repairs’ page.

Elx!

| Transaction Notepad
C74721 Coiled cable,

45.For replacement parts or parts, which do not have a
serial number, remove the serial number part from the
memo, only include the SRS and SRN numbers. If you
have a quantity of two or more, ensure you enter all of
the SRN numbers.

onp g Right_ang
SRS Number SRN Number
SRS66316 SRN29222
SRS66316 SRH2922%

gd with connector locks.

Elx

T

Note: An SRS number and an SRN number must appear in the memo of every line.

] OPERA for Windows

Fa F5 | F6
Cancel Help |Del/Undel) Add |Edit |Insert|ncce,

46.When all memos have been entered, click ‘F9 Accept’
or press the ‘F9’ key to finish the quotation.

29,00

Choose

47.A dialog box will open; click ‘Yes’ to save the quotation.

]

Edited

48.You will be returned to the quote list. Click ‘F2 Print’ or

press the ‘F2’ key to print.

K H]

Send Report to

49. Another dialog box will open, ensure the printer name

pooler.

is set to ‘HP SN M1212nf’, if not, click the arrow to (CELICTEE gy

open the drop down menu and select it, then click the

‘Printer’ button. [ere ] [ernter || [Sposter | g | _gancen |

11



50.When asked if you would like to print an alignment
check, click the ‘No’ button, as an alignment check is
not required at this point.

51.The print dialog will open, select your printer from the o I
drop down menu, ensure that the ‘Number of copies’ oz it
field is set to 1 then click the ‘OK’ button. e e
= Al INmnberufcopses: ml

—ox ]| o | |

52.You will be asked if you would like to reprint the
document, click the ‘No’ button.

53.Paperclip the SRS sheet with accompanying
paperwork, the quotation details printed from IntraStats
and a copy of the quotation together.

54.Deliver to the ‘REPAIR ORDERS/QUOTES TO
CHECK tray located in Goods Out.

Note: See appendix — Fig. 1 for example quotation.
Sending quotations to customers
55.When repair admin have checked the quotation, they

will return it to the office for emailing. Ensure they have
signed and dated the quote as checked.

12



56.Repeat steps 6-9 to locate the quotation and click ‘F2

Print’ or press the ‘F2’ key.

57.Select the printer named ‘Bullzip PDF Printer’ and click

the ‘OK’ button.

58.You will be asked if you would like to reprint the
document, click the ‘No’ button.

59.1n the ‘File Name'’ field, ensure you save to the U
drive>operadocs. Save the file name as the QUO
number. E.g. QUOO05061 as found on the top right of
the quotation. You are now ready to email it to the

customer.

Log into Gmail as per VM3COP20.72

4 o o it

Account t S T
Customer
E|
Doc Date Type Humber Date Cust Ref.| Status B
0006677 | 28/11/17  Quote QUOB5661 | 28711717 SRS66316 | Edited
fm|
Print - — MJ
i~ Printer 7
Name: Bullzip POF Prirter R Properties
Status Ready
Type: Bullzip PDF Printer I
Where BULLZIP ]
l Comment: Bullzip PDF Printer 9.8.0.1589 I Prnttofie "
I -~ Print range . ~Copies . :
N (ol Mumber of copies: 1 3: :
£ Pages from: |1 to: [9999 3
) 213l a3l P Colte
" Selectior AT A |
& ~
Confirm
9 Reprint Document ?
Yes
o
3 Bullzip PDF Printer - Create File =
Genetal | Document | Image | Watemark | Mege | Secuity | About |
Dption Set
(Default) Bt
Format
FDF - I
f IU\Uueladu:s\GUUUEUET.pdl I =
: [ ienil F kit svisls
[
i [] Open destination folder after creation n
[¥] Open the document after creation
|
Freeware Edition T
]

Note: You can reply to the customer’s original email to send the quotation or follow the steps

below.

60.From your Gmail account, click ‘Compose’

Semt.:_. “

13



61.In the compose window, type in the email address of
the person who requested the repair into the ‘To:’ field.

62.1n the email ‘Subject’ field, type ‘Viamed Repair
Reference: SRS*****',

63.1n the body of the email, greet the customer, advise
them that their repair quotation is attached and ask
them to advise you on how they would like to proceed.

prainbow @prelude-design.com

Subject

Kind regards
Katie Evans

bt o uk
Email katie evans@uiamed co uk

New Message _ 2 ox

prainbow@prelude-design.com
Viamed Repair Reference: SRSE5316

Kind regards

Katie Evans

s@viamed.couk

Viamed Repair Reference: SRS66316 - X
prainbow@prelude-design.com

Viamed Repair Reference: SRS66316

Dear Peter,

Please find attached the quotation for the repair of two GB30D oxygen analysers. Please could you
advise me on how you would like to proceed?

Kind regards

Katie Evans

viamed.co uk
e evans@viamed co uk

64. Click the attach icon located at the bottom of the compose window.

= =
= E B

I U
ER:C»:a=o

u A -

I
4
-
i

Sans Serif -~ | T ~ B

65.Navigate to U Drive>operadocs and select the
guotation you just saved. Then click ‘Open’; this will
attach the quotation to the email.

66.When attached, it will be visible at the bottom of the
compose window.

67.Proof read your email; if everything is correct, click
‘Send’.

€ Open — . e =)
» Computer » driveu (\vmserer?) () » opersdocs » <143 || Search operadc N
T @
B videos < Name pe =

1 QUOOSO6Lpdf
SO

& Local Disk (€

&8 drivel (\vmserver7) (L) () RL2O74T-Lpdf
59 3pps (\wmserve?) (Q) D PRo0HS.00f
et O o
¥ operavan (\vmserver?) (V:) "

8 operauk (\vmserver?) (V) INSAOT e
5 diivez (\wmsenverl) 23 i i

File name: QUODS061.pdf

Viamed Repair Reference: SRS66316 o &

x

prainbow@prelude-design.com
Viamed Repair Reference: SRS66316

Dear Peter,

Please find attached the quotation for the repair of two GB300 oxygen analysers. Please could you
advise me on how you would like to proceed?

Kind regards
Katie Evans

hitp:
Emai

w viamed co.uk
evans@viamed.co.uk

Alternate email: katie.evans@uiamed. me.uk
Tel: +44 (0)1535 634542
Fax +44 (0)1535 635582

Sign up to our mailing list, go to www viamed.co kdsign-up

Skype: viamed katie.evans

Twitter: twitter com/\Viame:
Facebook Page: faceh ViamedLtdUK
Company registered in England, No. 01291765

E-mail Disclaimer

The information in this emeail is confidential and may be legally privileged

Itis intended solely for the addresses. Access to this emall by anyone else is unauthorized

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or
omitted to be taken in reliance on i, is prohibited and may be unlawful

If you feel you have received this email in error or would like to be removed from our mailing st
please reply with delete in the subject line or call +44 (0)1536 634542

QUOO5061.pdf (12K) x

SansSerif - | T-| B 7 U A -

El:cecca=o




68. Stamp the quotation to say it has been emailed and
initial next to the stamp.

69.Return to the ‘4 Ready for Quote’ page in the ‘Returns’
tab.

|- View SRS

70.Locate the returns reference number you have email and click the ‘View Quote’ button.

SRSE6316iew Quote Prelude Engineering & Design Ltd|Peter Rainbow[28MNov/2017[28/Now/2017 Robert Connor
Emietalls '8/Now2017 Robert Connor
Retuned 2 x GB200s for repair.
'8/Now2017 Robert Connor
Recevied 2 x GB300 sim 303581, 271714 inc sensor cable, and R17MED + accessories |

71.Click the ‘Quote Sent’ button to confirm that it has been
sent to the customer.

CHECK PRICES BEFORE SENDING QUOTE

A confirmation notice will appear.

72.File in the repair file located in the office as per VM3COP20.28.
If the quotation is accepted

1. If the customer accepts the quotation and asks us to proceed with the repair, check
the type of customer and their requirements.

» If the quotation is for an NHS customer, we CANNOT proceed without a purchase order
(PO). Ask the customer to raise a PO and do not move on to step two until it is received.

» If the quotation is for a proforma customer, we must send the proforma and await
payment before proceeding.

» For export account customers, move on to step two.
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2. From IntraStats cllck on the ‘Returns’ tab and then select ‘5 Quotes Sent'.

# L
. [% 1 Returns Receive Goods
,Ezmmmbuﬂdinu

[ Repair Status Active List
- [= Retums - Engineer Mode
, [ View SRS

3. Locate the returns reference number from the list displayed and select the ‘View
Quote’ button.

ISRS6631 ew Quote Prelude Engineering & Design Lid[Peter Rainb 'B/Now2017[28/Now/2017 Robert Connor
Ewbetalls 3/Nov/2017 Robert Connor
Returned 2 x GB300s for repair.
8/Nov/2017 Robert Connor
Recevied 2 x GB300 sim 303681, 271714 inc sensor cable, and R17MED + accessories |

4. Alist of chargeable parts will be displayed. Click the ‘Accept’ button on the parts,
which the customer has confirmed. If the customer accepts the quote in full, click all
of the ‘Accept’ buttons. Where a PO has been provided, enter the PO number in the

‘Customer Order number’ field. When complete, click the ‘Update Status’ button at the
bottom.

|Total Time

Customer Order number 2145430 |

Update Stetus

5. This will generate an issue. There is no need to B eesv oscstis 1o bee
change the subject or content of the issue, just A e O s 2 pe
amend the ‘Issue To’ field to the name of the repair N wisazs <fort color—reds<baTe/bxe/ fonts

Approved

administrator and click the ‘Add Issue’ button.

| Robert Connor
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6. A confirmation will be displayed showing that the issue has been sent, the customer’s

PO number and which parts of the repair were approved.

lssue #109265

IRepairs Review - General Repairs = ded by Kal\e Evans senl to Robert Connor

Issued To:Robert Connor
[Created: [SRN29225 Approved
[Not Viewed

[Hidden Until: 01/Jan/1970
[Completed Still Qutstanding

Attach File to new Issue
Add Another Issue Related to This Issue
‘Add Another Issue to Section

If the quotation is declined

1. Ask the customer if they would like us to dispose of the faulty item(s) or return them
unrepaired.

2. From IntraStats, C|ICk on the ‘Returns’ tab and then select ‘5 Quotes Sent’.

[/ 1 Returns Receive Goods
ilz?mmlﬂbuﬂdlnﬂ

» |: Repair Status Active List
= Retumns - Engineer Mode
[ view SRS -

3. Locate the returns reference number from the list displayed and select the ‘View Quote’

button.

[SRS663 1

ew Quote
iew Details

Prelude Engineering & Design LtdPeter Rainbow[28/Now2017[26/Nov/2017 Robert Cenner

'8/Now2017 Robert Connor
Retuned 2 x GB200s for repair.
'8/Now2017 Robert Connor
Recevied 2 x GB300 sim 303581, 271714 inc sensor cable, and R17MED + accessories |

4. A list of chargeable parts will be displayed. Click the ‘Decline’ button on all of the parts.
As the customer is not ordering the repair, a PO number is not required. Click the
‘Update Status’ button.

17



5. This will generate an issue. There is no need to

change the subject or content of the issue, but Rk pprove SRR
. . . . <b>3ervice Repalir eet:</b> a5 been
add a memo advising repair admin on what the Approved with Custoner oréer nunber:

SAN29222 «font colors=reds<bsNOT</bs</Fonts>

customer would like to do with the repair. Amend s

SAN29225 <font colors=reds<bsNOT</bs</Fonts>

the ‘Issue To’ field to the name of the repair ki

Please dispose of the units I

administrator and click the ‘Add Issue’ button.

: Robert Connor A

6. A confirmation will be displayed showing that the issue has been sent, which parts of

the repair were declined and your note to repair admin saying what to do with the
faulty goods.

Issue #109266 Notes
Repairs Review - General Repairs ided by Katie Evans sent to Robert Connor

Review - General £ has been Approved with Customer Order number:
Issued To:Robert Connor ISRN29222 NOT Approved
ISRN29225 NOT Approved

Hidden Until: 01/Jan/1970 Please dispose of the units
(Completed Still Outstandin:

Attach File to new Issue
Add Another Issue Related to This Issue
Add Ancther Issue to Section

Repair orders

Locating the report

1. Check the Service Repair Sheet (SRS) to ensure that
the ‘Repair Complete Signed’ line has been signed and
locate the returns reference number.

., [%]1 Retums Receive Goods.
. [%]2 Repairs in building

2. From IntraStats, click on the ‘Returns’ tab and select - ek At

_ []5 Quotes Sent

the ‘Find Customer Repairs’ button under the ‘Search’ e
heading. ggﬁ'"ms’;mm

fWJ

|,/ |Find Customers Repairs e |

3. Enter the numerals from the repair reference number; the ‘SRS’ prefix is not required.
Then click the ‘Submit’ button.

ceaiaf Y submi]
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4. Under the ‘Final Report’ header, click ‘Customer’ without a logo. The others with logos
contain the company header and are for emailing to customers only. The internal report
should NOT be sent to the customer as they contain notes from the engineer for

Viamed’s reference only.

EEY Customer
@ customer

Internal Re Ert

SRS 66316 Prelude Engineering & Design Ltd Completed 07 / Dec / 2017Final Reports 28/Nov/2017 Robert Connor
| Customer |
ﬂ 28/Nov/2017 Robert Connor
Returned 2 x GB300s for repair.
28/Nov/2017 Robert Connor

V] customer Recevied 2 x GB300 s/m 303681, 271714 inc sensor cable, and R17MED + accessories.

Note: The engineer notes will say what the engineer has done or found, these are for

internal use only.

Notes to customer are displayed on the final report; these will be to the point and may not

reflect what the engineers have said in their notes.

For example; the engineer notes may say “Error 7 on a MD300-D”, but the customer notes
may say, “Replaced under warranty with serial number xxxxxxx”.

5. Print two copies of the customer’s final report. One should be on letter headed paper
which will be sent to the customer, the other is for checking and filing.

Note: See appendix — Fig. 2 for example report.
Generating the ORD
Log into Opera as per VM3COP20.72

6. Locate the account number on the SRS paperwork.

7. From Opera>S.0.P.>Processing, click ‘Find’ or press
the ‘F’ key. Type the account number and press the
‘Enter’ key.

8. If the red ‘See Memo’ notice is displayed, click ‘Memo’
or press the 'M’ key to view it; ensure you adhere to
any requirements. Press the ‘Esc’ view to close the
memo.

Service Repair Sheet SRS66316
Contact Name Peter Rainbow

Company/ Hospital Name Prelude Engineering & Design Ltd
Department
Position
Direct Phone
General Phone 01628 829600
Opera Account 00013037
mail prainbow@prelude-design.com
Order Number
Date Received 28/Nov/2017
Booked in By Robert Connor

i e Wi

LR ——— |

Edit Tet
ESC | F1 [ctriers| F2 F9 | Alt+E[ctriep
cancel Help | Diary |Print Accept Edit | Date
in,

Accoun t [ See Hemo

lotepad [u] 53|
ustomer of Cambridge Sensotec, we can deal with repairs 4]
but should send to Cambridge Sensotec for orders. KE
84/09/2017
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9. Click ‘Order’ or press the ‘O’ key on your keyboard.

Note: If the repair is for a proforma customer, click
‘Proforma’ or press the ‘R’ key instead.

10.a. The SRS sheet will be signed as ‘Ready for quote’ if
it has previously been quoted, if so, locate the printed

guotation within the returned
paperwork and find the
quotation number at the top
right of the quotation. Locate
this number on the Opera
orders list and click on it.

Quotation NojQUOOSDE61

Date. 28411717
Customer Ref. SRS566316

Account Mao. 00013037

10.b. If the repair has not previously been a quotation,
locate the returns reference number from the ‘Cust ref.’

Column on the Opera orders list.

11.Click ‘F9 Order’ or press the ‘F9’ key. If the repair is
already on as an order, the number in the ‘Number’
column will begin with ‘ORD***** 'in this case, click ‘F6

Edit’ or press the ‘F6’ key.

12.1f a PO has been received, check and amend the
delivery address and customer contact to match the
PO and amend the ‘Cust Ref.’ Field to the PO number.

If no PO has been received (only applicable for non-
NHS customers) or if the repair is free of charge, then
leave the ‘Cust Ref.’ Field as the repair reference

number.

T o |

llllllllll

F
Gancel Help Print Delete/

0 Fi
Undelete| New Edif

0| 0 t [Doc patel Type
DOD 06677 | 28/11/17 Quote

Humber Date |Gust Ref.| Status
U065 061 |28/11/17 SRS66316  Printed

' OPERA for Windows i I

ESC F2 F
Cancel Help Print Delete/!

5
Undelete| New | Edi

Doc pate| Type | Number | Date |cust Ref.| Status [§-
D0DU6677 | 28/11/17 Quote | QUOBS061 | 28/11/17[SRS66316  |Printed

Bl ]

1 OPERA for Windows |

F.
Cancel Help |Print Delete/!

iy
Undelete| New

Documen t [Doc Datel Type
DODO6677 | 28/11/17 Quote

Date |Cust Ref.| Status [f+
QUOB5061  28/11/17 SRS66316  Printed

K H]

i OPERA for Windows | N o — - —— —

Gust Ref SRS66316
Due 29711717
ity 3

Amend the due date as per VM3COP03.01 taking into account the priority, cut-off times

and weekends/national holidays.

Amend the priority to reflect a standard order, e.g. if one oxygen sensor is being
returned, priority 4 should be used.
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Note: If the repair is for an export account customer, ask them if they would like us to
return the repair immediately or wait for their next order to save on carriage costs. Place

on priority 8 until they reply, print the reply and write the answer on the ORD e.g. ‘Please
ship with next order’.

W OPERA for Windows s s S -~ — -—— - - —
= )
13.When all the details have been entered, click ‘F9
Accept’ or press the ‘F9’ key to move on. —

14.a. If the repair was not previously a quotation, continue as per steps 10-52 beginning on
page 5.

1 OPERA for Windows M N e — - - —

14.Db. If the repair was previously a quotation, most of the

050000 uElp [ hmer| B (e |surieackope vELD [o£22 |

details will have been entered. Check that the lines on e o [ | i
Opera match the parts required from the final report matysis (11wt cose | sent e pise et
and ensure that there is a labour/evaluation/servicing s s v - m"m” "
line for each SRN. The part numbers and descriptions = s oy - sosee s v -
can be seen at the top of the screen; use the down | e 1
arrow on your keyboard or click on each line to ensure e !
that everything has been entered.

15.Where replacement parts have been added, check to Ropok o 2 oy Equipment ype e
see if there are any serial numbers that need to be Parts Replaced
added. The new serial number can be found on the Q1 TR Owaen SencorCabie

IThe sensor cable has been replaced with SN:0012483. I

final report, these will need adding to the Opera memos
for the replacement part number.

i OPERA for Windows (i i N e ——— - - —

Esc | F1 Fa F5 | F6 F7
Cancel Help |Del/Undel Add |Edit | Imsert| Accept U

* Click on the replacement part line on Opera. The ) . o N
click ‘F12 Memo’ or press the ‘F12’ key. o o ki 1 s

isc. [VAT| value

oo |
u
]
W OPERA for Windows 4 S - - - -
* Place your cursor in the position before ‘SRS _ -
Number’ and type ‘Replacement SN’, then press the ™" i — =
ri” n sroek =5 : ; SRN Number
tab key on your keyboard twice to move the = s S e
SRS and SRN number to an easy to read position. i
- |
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e e |

] _ R, B e
* Insert the replacement serial numbers beneath this |[....... .

header and use the tab key to move the SRS and
. ¥ Transaction Notepad IN[=E|
SRN number beneath their headers. If you have a s ston o B B e, -

or
SRS66316 SRN29222
[RS66316  SRN20225

guantity of two or more, ensure that the correct
serial number is on the correct line as per the SRN

AX300 & A3l

number.

Pﬂu@ K o

g OPea orviraons (I S
0

e Click ‘F9 Accept’ or press the F9 key when e, e
complete. o (EEETT T SRR
|
* When asked if you would like to save the changes,
H ‘ ) ave Changes ?
click the ‘Yes’ button. S
Yes

16.Ensure the carriage is correct.
* If under warranty and shipping to the UK, carriage is free of charge.
« For all other orders, process as per VM3COP20.30 and VM3COP20.31

1o OPERA for Windows s oy o e 50 e ot

ESC F.
GCancel Help |Del/

0 F5 | Fo
Undel| Add  Edit | Insert|Acce)

17.When everything has been completed, click ‘F9 Accept’ =, —
or press the ‘F9’ key to complete the order. ' i e -1
ity Price Disc. (VAT val %

Choose

18.When asked if you would like to update the document,
click the *Yes’ button.

19.You will be returned to the order list on Opera, ensure
you have clicked on the correct order and click ‘F2
Print’ or press the ‘F2’ button. **P|C***

DO0DB6677 | 28/11/17 Ord ORD89768  B7/12/17 SRS66316  Printed

[T
20.Another dialog box may open, ensure the printer name === £
is set to ‘HP SN M1212nf’, if not, click the arrow to frovwm T [

Title

open the drop down menu and select it, then click the
‘Printer’ button.

n I Printer II‘ Spnnlerl ‘ E-Mail | ‘ Cancel |
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21.When asked if you would like to print an alignment
check, click the ‘No’ button as an alignment check is
not required at this point.

22.The print dialog will open, select your printer from the
drop down menu, ensure that the ‘Number of copies’
field is set to 1 then click the ‘OK’ button.

23.You will be asked if you would like to reprint the
document, click the ‘No’ button.

Note: See appendix — Fig. 3 for example ORD.

Order completion paperwork

Confirm
9 Print an Alignment Check?
Yes |
N
Print - — ﬂ
[ Printer- 7
Name: HF Laserlet Professional P1102 - Properties
Status: Ready
Type HP LaserJet Professional P1102 I
I Where:  USBO02 "
|| | Comment: I~ Frnttofile |
[~ Print range 1 -Copies i :
(o] Number of copies: 1 3: "
n
 Pages from: [1 ta: [3559 " "
213l 5213l ¥ Collate
" Salacti e e |
s
- ~
Confirm
9 Reprint Document ?
Yes |
o

You will now have the repair paperwork from repair admin, one copy of the ORD and two copies
of the final report (one on letter headed paper). You now need a letter to send with the repair.

Log into GoldMine as per VM3COP20.72

23.Use the ‘Lookup’ function and the search bar to locate the contact record. See Doc ID

1781 if unsure on how to use GoldMine.

=2 Contact Search Center \ = || =] || 22 |
¥ By =) = By
Power ~ View Saved Outputto = Sync Shrink Prefs Columns
Search Contact
I Lookup: |Enmpany jihat |Begins with I‘F’reluds Enginesring I El
Contact MainTel City | 4
ign: | Peter Hainbow iiB28 §29600° " | Maidenhead H j
— [y S i

24.\WWhen the contact has been selected, click on the ‘Write’
Customize Templates

[} GoldMine 67 - -
File Edit View Lookupll| Contact [§Schedule Complete Tools Window Help
2 Dial Phene K
R T = B2 € | %
New  Find  MNote || [ Send SMS/Text Message... ion Leads Weblmp. | MailClr E

icon or click on Contact>Write>

=

Reports

B

mail

é

Write

2 Insert a Note

Ctrl+1

{3 Peter Rainbow - . l S
2 Leverto oot

Company: Prelude Engine Create E-mail +| <3 Memoto Contact...
Cortact: Peter Rainbow —
Dept:
Paositior:
Gresting: Mr Rainbow

= | &3 FAX to Contact...
=P Take a Phone Message.. At le conta
@9 Add a Detail...
@ Linka File..

4 Mail Merge...

= £2 | | &) Contact
o

Power

Search

Lookup: ]E

iddress: Unit 6, Grave fi 48 Accign a Process...
+ White W B aT e
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Document Management Center

User: [KaTIE (KatieE- | || 3 Bz | X El=R]

EI[:] Document Templates
(-3 Defaults
~[2] Letter: Blank Letter

25.When the ‘Document Management Center’ opens, locate
‘Letters, Memos and Faxes', if there is a + symbol to the —
left of it, click on it to open the templates list. B fote et etomer R 2017

[ Looking for Sutomative Distibutars [KE)
[ Looking for Distributars

26.Scroll down the list to locate ‘Repair Letter’ and double D e e 17
. . ~ [ Lost Custorners - M-
C“Ck |t to open a template- | tos:Eustomers-:\:‘?gﬂﬂziiitalHeartSimu

[ Lost Custamers - %1000 Foetal Heart Sirnu
[ Lost Customers - WM2105

If ‘Repair Letter’ is not in the list, speak to the Marketing D) LosGmmms Ry o
department and request that it is added. ) MA<250E and ESF

[ MD300 5pecial

[ MD300 5pecial

—[1 MD300-CH Paed/Children's ward

-~ [ Microstim DB August 2017

[ Dupgen Monitaring Catalogue [5CBU-Pasdia
[ Oxypgen Senzor Disposal Service - Thank v
-1 Dupagen Sensor LK

~[1 Posey Range [2017)
- [Y R sugen Sensor Letter

Mr Peter Rainbow

and greeting are correct. Unit 6, Grove Park Business Park

. White Waltham
Dear Mr Rainbow, Maidenhead, Berkshire

SLE 3LwW

24. Amend the repair reference number to reflect the number you are working on, e.g.
SRS66316. Amend the quantity and description of the goods we are returning, e.g. The
GB300 oxygen analysers have been evaluated, no fault was found.

Further to your returns reference SRS™*** please find enclosed *quantity* *products®.

Further to your returns reference SR566313, please find enclosed two GB300 oxygen
analysers, two R-17MED oxygen sensors and two oxygen monitar cables.

25.Using the final report, fill in the ‘SRS’ ‘'SRN’ ‘Serial Number’ and ‘Model’ columns on the
table. The model refers to the model number rather than the type of product, e.g. use

‘R-23V’ not ‘oxygen sensor’.
SRS SRN | Serial Number Model Diagnosis

26.1n the ‘Diagnosis’ field enter a brief description of what action has been taken.

SRS SRN Serial Number Model Diagnosis

66249 | 29159 | 81040148 VM-2500S | The VM-2500S has been evaluated, repaired and
upgraded for increased reliability. The unit has
passed QA checks.

SRS SRN Serial Number Model | Diagnosis
66245 | 29008 | 223260 IRMA | The IRMA was evaluated and has been replaced
under warranty.

SRS SRN | Serial Number Model | Diagnosis
66097 | 28638 | 0401256 TT480 | The Tom Thumb has been serviced and has passed
QA checks.

Note: See appendix — Fig. 4 for example letter.
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27.Proof read the letter to ensure it is correct.

28.The letter needs to be saved in the U drive. Click ‘File’>'Save As’ Edit View Insert

or hold the ‘Ctrl’ key and press the ‘S’ key.

[ Page Setup...
&) Print...  Ctrl+P

bt
W

Save As L2
savem: [ iov ERCll =

| Bank ] Clearen

| Discontinuation Pricing B Clearen|

L. Evelina Childrens Hosptal
L. Fort Vale Engineering

29.Navigate to U:\*current year* *Current month* ;

Jamjoom Docs - 171123

e.g.U:\2017\11Nov and save the file as ‘Repair Letter -

*customer name* SRS***** *date backwards* e.g. * S i e e

Repair Letter — Prelude Engineering — SRS66316 — LI e e

171130'. Then click the ‘Save’ button. i e
s Save as type: [Word Document (*.doc) ~| Cancal

Edit View Insert
Save As...

30.The letter now needs to be printed on letter headed paper. Click
‘File’>'Print’ or hold the ‘CtrI' key and press the ‘P’ key. Page Setun

Elerint... Ciriep

Print - .- B i

Name: | ¥ HP Laserlet Professional P 1102 Z Properties

Status: Idle

31.Insert one sheet of letter headed paper into the paper Tom P Lt o 102 ——
Comment: !

tray of your printer. From the print dialog, select the .

@Al Number of copies:

printer name from the drop down menu and press the O o
‘OKbutton. ol B— F

anges
separated by commas. For example, 1,3,5-12

Zoo

|
Printwhat: |Document v| | Pagespersheet  [1page -

I
Print: All pages in range - Scale to paper size:  [No Scaling =

Options... I OK I Close

32.Close the word processing application by clicking the red close button %
at the top right. :
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33.Locate a blue Viamed folder, these can usually be found in
the stationary drawer in the office. When depleted, request
additional supplies from the stock controller responsible for
office supplies.

VIAMED

34.Insert your business card into the business card holder. If
you do not have a business card, insert the business card of
the relevant sales manager.

35.Locate a leaflet for the product(s) that are being returned.
Frequently used leaflets are located on a display stand in the
office, otherwise, the leaflet stock in located in stock room 5.
If the product is from a discontinued line, use a relevant
catalogue containing updated products, e.g. the TED200T
oxygen monitor has now been discontinued therefore no
longer has a leaflet, use the new oxygen monitoring
brochure instead.
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36.Insert the leaflet into the folder, place the final report
printed on letter headed paper in next, followed by the
letter to the customer so that the letter is at the front.

37.Paperclip the repair paperwork including SRS sheet,
the final report on plain paper and the ORD from Opera
to the blue folder for checking.

38.Deliver to the ‘REPAIR ORDERS/QUOTES TO
CHECK' tray located in Goods Out.
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Appendix
Fig. 1 - Example quotation

VIAMED

QUOTATTION

By reguest of:

Selection Hygiene Appliguee Selection Hygiene Rppliguee

Quotation MNo. QUOD4BOT

Terms: Nett 30 days from date of invoice. Full lerms www.viamed.co.uk/terms.him
Full invoice amount to be credited to our account nett of all bank charges.

Credit transfers to : Barclays Bank PLC, High Street, Skipton, Morth Yorkshire,
United Kingdom. For Credit of: VIAMED AIC No. 0080 6662. Bank Sort

Code 20-78-42. - Y o oo
Claims: Please claim non defivery within 14 days of invoice, shortages or

damage within 3 days of receipt.
Claims after these times cannot be entertained.
Title to goods does not pass until payment in full has been recelved.

297 Avenue de Provence 297 RAvenue de Provence Date. 31/08/17
Valence Valence
France France Customer Ref. SRS66021
28000 26000 Account He. 00007542
Quote Valid for 30 Days This Quotation Is Priced In Euros
PRODUCT CODE DESCRIPTION UNIT QUANTITY UNIT PRICE pisc.s TOTAL
Labour charge - Repair of VMZ160 pulse hour/s 0.25 70.00 17.50
- _— oximeter.
Labaourfevaluation/servicing SGriol NoibBE SIS Nubar Sl Nunbhas
Grideay e tip 10600202 SRS66021  SREN28507
i, e OLED display. 1 1 25.00 25.00
serial number EP-S Number EEN Number SRS and SRN number on every line
reauired SRSEE0Z1 SRN28507
Courier delivery - Standard. 1 17.30 17.30
Customer Contact Goods 59,80
Georges Evans 0033 4758 21212
* This Item is procured from a non IS0 S000/BS 5750 saurce. vat
‘Vat Registration number : GB 287 389593
Total 59.8B0

15 Station Road, Cross Hills, Keighley
West Yorkshire, BD20 70T, UK
Telephone : +44 (0) 1535 634542

Fax : +44 (0) 1536 635582

Email : info@viamed.co.uk
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Fig. 2 — Example Report

Service Repalr Shesat 65318

Conlaclt Mame Pater Rainbow
Company/ Hospital Name Pralude Enginesrng & Design Lid
General Phone 01628 B2E600
Opera Account 00013037
Email prainbow(@pralude-dasign.com
Date Received ZAIMNowZ017
Booked in By Robert Connar
Repair Ref SN Equipment Type Under Warranty
SRN28221 0111211 303681 Duygen Monitar Mo Faull Found
Time :0 Hour{s)
The GB30 Owygen monitor has been tested. Mo fault was found.
Rapair Ref SN Equipment Type
SENZE2ZZ 0131200 Ouygen Monitor Cable End OfF Life
Time :0 Houn{s)
Parts Raplaced
Oty 1 0131202 Owygen Sensor Cable Black.
The sensor cable has been replaced with SN:0012483,
Rapair Raf SiN Equipment Type Undear Warranty
SRNZ232Z3 D11001T BT7737T Oxygen Sensor Mo Faull Found
Time :0 Hours)
The Oxygen sensor has been tasted in air and Oxygen. Mo fault was found.
Rapair Raf SN Equipment Typa Undar Warranty
SRN2B224 0111211 261714 Oucygen Monitor Mo Faull Found
Timea :0 Hour{s)
The GBE3 Oxygen monitor has been tested. No fault was found.
Rapair Raf SN Equipment Type
SRNZEZZE 0131202 0004186 Ducygen Monitor Cabile End Of Life
Time :0 Hour{s)
Parts Raplacad

Oty 1 0131202 Oxygen Sansor Cable Black.

The sensar cable has been replaced with SN:0012491.
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Fig. 3 - Example ORD

o= HAMUN MDY

Invoice Address Qoooze00

Leicester Royal Infirmary
Accounts Payable Department
PO Box 189

Leicester

LE1 IWP

PRODUCT CODE DESCRIPTION

eval

- Labour charge — Microstim DE3 1
uation/servicing Serial Number SRS Number SEN Number
d he fop 0004557 SR566303 SRENZ29190

sl [T

ORDER

Delivery Address

Leicester Royal Infirmary
Medical Physics Department
Sandringham Building
Leicester

LE1 5WW

ONIT

SRE MNumber SEN Number
SR566303 SRNZ9130

serial number
required

2520000

itself has a
serial number [SRs Number SRN Number
SR566303 SENZ9130

Courier delivery - Standacd.

Paul Simmonds
0116 258 5117
Z0EY

Microstim DB - Inten ity Control Enob.
SRS and SRN numbers on every line

Wicrostim DH3 - Fatlent Lead.
unless the part With press studs connections.

Order No. ORDB9755

DoD0E549

Date Required 07/12/17

Date Entered 07/12/17

Order Priority 3

Customer Reference SRS&6303

QUANTITY UNIT PRICE

1

=

DISC.

DISC.%

=
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Fig. 4 - Example letter

Ireland

Mr Patrick Kinsella

Classic Technology

Unit K2, M7 Business Park
MNewhall

Mass, County Kildare

20 November 2017 fﬁ.ddress zl'md greeting tol
include title where possible

| Dear Mr Kinsella, |

Further to your returns referenc

R-1/MED Oxygen Sensor and one

SRS and SRN numbers

quantity, description and
model of returned goods

lease find enclosed|one AX300i Oxygen Monitor. one

e@ﬂ
x¥ygen Monitor Cable |

SRS SRN Serial Number Model Diagnosis
66284 | 29139 | 252005 AX300i The unit has been evaluated, cleaned and serviced.
The AX300i has passed QA checks.
66284 | 29140 | N/A C74721 The cable has been tested and no fault has been
found.
66284 | 29141 | 276424 R-17MED | The sensor has been tested. The output was within
the published specification, no fault was found.

Please refer to the enclosed Service Repair Sheet for further information.

Should you have any questions please do not hesitate to contact me either on 01535 634542 or emall
katie evans@viamed.co.uk and | will be happy to help.

Yours sincerely,

£ Goers

Katie Evans

Customer Service
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