How To Recall Products.
VIAMED Assumption:

Product Batchs have been Identified.
All MDD CMDCAS BSI and any other official notified bodies have been informed.

VST Assumption:
BSI and any other official notified bodies have been informed.

Find the Part Number to be recalled in intrastats,
bring up the normal Stock screen view
click Receipts

Locate Batches click the Left hand boxes each month to bring up the Inbound Stock to Viamed.

Next Click
the Batch
to be
recalled
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Displayed will be a list of End Users that received the Product:

User can now be requested to return the products



Confirming Products have been returned:

As products are returned they will be entered into the regular intstats returns sytem and be allocated
an SRN Number

From the returns page click the right hand grid month of products

A listing showing which items are return and have an SRN number (End Column)
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