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Pl Gma“ Sophie Lines <viamed.sophie.lines@gmail.com>

RE: Support ID:2374302 | Update ( Fwd: Purchase Order No: 363090704 from :
Nottingham University Hospitals NHS Trust )

1 message
MORPETH, Elizabeth (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST) 27 August 2026 at
<elizabeth.morpeth@nhs.net> 13:14

To: Sophie Lines <sophie.lines@viamed.co.uk>
Cc: "NOTTS, Tproc (NHS SHARED BUSINESS SERVICES (SALFORD))" <tproc.notts@nhs.net>

Hi Sophie,

Can you just send us the 8 that you have.

Thanks
Liz

Kind Regards

Liz Morpeth m

Stock Controller/Supervisor Universi':l; H:,’;%'i‘{"a',',‘,

NHS Trust
Procurement & Supplychain Department

St Francis Way, City Campus

Hucknall Road

Nottingham

NG5 1PB

Nottingham University Hospitals NHS Trust

Email: Elizabeth.morpeth@nhs.net W
Tel: 0115 9691169 ext 79980

From: Sophie Lines <sophie.lines@viamed.co.uk>

Sent: 27 August 2026 13:12

To: MORPETH, Elizabeth (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST)
<elizabeth.morpeth@nhs.net>

Cc: NOTTS, Tproc (NHS SHARED BUSINESS SERVICES (SALFORD)) <tproc.notts@nhs.net>
Subject: Re: Support ID:2374302 | Update ( Fwd: Purchase Order No: 363090704 from : Nottingham
University Hospitals NHS Trust )
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This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi Elizabeth,

Thank you for your reply.

Just to clarify, the original part number 0014002 has been discontinued and we will not be receiving any further stock.
We currently only have 8 units remaining.

Could you please confirm which option you would prefer for the 10 units on your order:
« 8 units of part 0014002 from our remaining stock, and 2 units of the compatible alternative part 6011004 (4—6
week lead time); or
¢ 10 units of the compatible alternative part 6011004 (4—6 week lead time).
Alternatively, we can simply supply just the 8 units of part 0014002 that we currently have available.

Please let me know which option you would like us to proceed with.

Kind regards

Sophie Lines
Office Administrator

Viamed Ltd.

http://www.viamed.co.uk
Email: sophie.lines@viamed.co.uk
Tel: 44 (0)1535 634 542

Fax: 44 (0)1535 635 582

Please note: My working days are Tuesday-Friday

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
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GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this emalil is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

On Thu, 27 Aug 2026 at 12:22, MORPETH, Elizabeth (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST)
<elizabeth.morpeth@nhs.net> wrote:

Hi,

Yes that’s fine to wait, please despatch the whole order when you have sufficient stock

Kind Regards

Liz Morpeth NHS|

. Nottingh
Stock Controller/Supervisor Universit; H:,’},?,it"’;'f,‘.,

Procurement & Supplychain Department s Tt
St Francis Way, City Campus

Hucknall Road

Nottingham

NG5 1PB

Nottingham University Hospitals NHS Trust

Email: Elizabeth.morpeth@nhs.net W
Tel: 0115 9691169 ext 79980

From: NOTTS, Tproc (NHS SHARED BUSINESS SERVICES (SALFORD)) <tproc.notts@nhs.net>
Sent: 27 August 2026 12:16

To: MORPETH, Elizabeth (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST)
<elizabeth.morpeth@nhs.net>

Cc: sophie.lines@viamed.co.uk

Subject: Support ID:2374302 | Update ( Fwd: Purchase Order No: 363090704 from : Nottingham
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University Hospitals NHS Trust )
Importance: High

Support ID: 2374302

NHS

Fwd: Purchase Order No: 363090704 from : Shared Business Services
Nottingham University Hospitals NHS Trust

* TICKET ON HOLD *

Good afternoon Elizabeth,
Hope this email finds you well,
Please see the email below regarding PO 363090704 and kindly advise how you wish to proceed.

Kind regards,

Farida Sadauki

CSC Tproc Customer Support

Provider queries : 0303 123 1177 option 3 > 4
Fusion Queries : 0345 905 7001, Option 3 > 2
www.sbs.nhs.uk

Shared vision. Better together
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This message originated from outside of NHS.net Connect. Please do not click links or open attachments
unless you recognise the sender and know the content is safe.

This message originated from outside of NHS.net Connect. Please do not click links or open attachments
unless you recognise the sender and know the content is safe.
Good morning,

I am emailing regarding your order 363090704. Unfortunately, we have received news from the
manufacturer that part number 0014002 (Nellcor DS-100A Digit X1 SpO2 Finger Sensor) is no
longer available. We currently have 8 units remaining in stock. Please let me know if you would
like to amend your order to 8 units and purchase the last of our stock?

Alternatively, we can offer the following compatible item with a 4-6 week lead time:

6011004 - Reusable SpO2 Sensor Compatible with Nellcor-Oximax - Adult Finger Clip Length:
1.0m - 202. REF: SS-001XC-AF10) for £52.00 each plus £12.00 carriage plus VAT

| look forward to hearing from you.
Kind regards
Sophie Lines
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Office Administrator

Viamed Ltd.

http://www.viamed.co.uk

Email: sophie.lines@viamed.co.uk

Tel: 44 (0)1535 634 542

Fax: 44 (0)1535 635 582

Please note: My working days are Tuesday-Friday

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or
omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list,
please reply with delete in the subject line or call 44 (0)1535 634542

---------- Forwarded message ---------

From: Sophie Lines <sophie.lines@viamed.co.uk>

Date: Tue, 18 Aug 2026 at 16:01

Subject: Re: Purchase Order No: 363090704 from : Nottingham University Hospitals NHS Trust
To: <Tproc.shs@nhs.net>

Good afternoon,

Thank you for your order 363090704. Unfortunately, we do not have enough stock at the moment
to fulfill your whole order, however we expect the lead time for your order to be shipped complete
in approximately 2-4 weeks.

If you have any questions, please do not hesitate to contact us.
Kind regards

Sophie Lines

Office Administrator

Viamed Ltd.

http://www.viamed.co.uk
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27/08/2026, 13:17

Email:

Gmail - RE: Support ID:2374302 | Update ( Fwd: Purchase Order No: 363090704 from : Nottingham University Hospital...

sophie.lines@viamed.co.uk

Tel: 44 (0)1535 634 542

Fax:

44 (0)1535 635 582

Please note: My working days are Tuesday-Friday

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you

are not the intended recipient, any disclosure, copying, distribution or any action taken or

omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you

feel you have received this email in error or would like to be removed from our mailing list,

please reply with delete in the subject line or call 44 (0)1535 634542

On Tue, 18 Aug 2026 at 10:58, Main Account <viamedinbox@gmail.com> wrote:

https://mail.google.com/mail/u/0/?ik=d104de5290&view=pt&search=all&permthid=thread-f:1874674963426862267%7Cmsg-f:187467865...

---------- Forwarded message ---------

From: <system@exchange.ghxeurope.net>

Date: Tue, 18 Aug 2026 at 10:38

Subject: Purchase Order No: 363090704 from : Nottingham University Hospitals NHS
Trust

To: <orders@viamed.co.uk>

exchange.ghxeurope.net
** PLEASE DO NOT REPLY TO THIS SYSTEM GENERATED EMAIL **

You have a new Order ready to download

Please click on this link to download the Order:
https://exchange.ghxeurope.net/d.aspx?i=fbccef6377

This will inform the Trust of your receipt of the Order

18/08/26 10:38
Priority: High

Order No: 363090704

Customer Name: Nottingham University Hospitals NHS Trust
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Customer Address: Nottingham City Hospital, Hucknall Road, Nottingham,
Nottinghamshire, NG5 1PB, England

If you have any queries regarding this Order please contact the customer directly.

If you are unable to download this Order please contact us on support-
uk@ghxeurope.com

NHS Shared Business Services
E: tproc.notts@nhs.net

www.sbs.nhs.uk
Shared Vision. Better Together.

Disclaimer

This email originates from NHS Shared Business Services Limited (NHS SBS). The email and any attachments may contain confidential
information and may be subject to copyright or other intellectual property rights. It is only for the use of the addressees. You may not copy,
forward, disclose, save or otherwise use it in any way if you are not the addressee or responsible for its delivery. If you receive this email by
mistake, please advise the sender and cancel it immediately. NHS SBS may monitor the content of emails within its network to ensure
compliance with its policies and procedures. Any email is susceptible to alteration and its integrity cannot be assured - NHS SBS shall not be
liable if the message is altered, modified, falsified, or edited.
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before deleting
it; and

ii) do not disclose, copy or distribute information in this e-mail or take any
action in relation to its content (to do so is strictly prohibited and may be
unlawful).

Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available
for all NHS staff in England. NHS.net Connect is approved for exchanging patient
data and other sensitive information with NHS.net Connect and other accredited
email services.

For more information and to find out how you can switch visit Joining NHS.net Connect —
NHS.net Connect Support
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before deleting it;
and

ii) do not disclose, copy or distribute information in this e-mail or take any action
in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available for
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all NHS staff in England. NHS.net Connect is approved for exchanging patient data and
other sensitive information with NHS.net Connect and other accredited email services.

For more information and to find out how you can switch visit Joining NHS.net Connect —
NHS.net Connect Support
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