
Main Account <viamedinbox@gmail.com>

Re: Re: UFO Sensors
1 message

Ryan Swaine <ryan.swaine@viamed.co.uk> 26 August 2026 at 10:42
Reply-To: ryan.swaine@viamed.co.uk
To: "tracy.wang@justec.cn" <tracy.wang@justec.cn>
Cc: "elaine.zhao" <elaine.zhao@justec.cn>
Bcc: viamedinbox@gmail.com

Hi Tracy

No problem, thank you for letting me know.

Kind regards
Ryan

Ryan Swaine
International Sales Manager
VIAMED
www.viamed.co.uk
Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy 

On Wed, 26 Aug 2026 at 10:28, tracy.wang@justec.cn <tracy.wang@justec.cn> wrote:
Hello Ryan,

We have decided not to ship the remaining 30pcs for now. Thank you for your understanding.

Best Regards,
Tracy 
 
Justec Shenzhen Co., Ltd.
2F,Building 64,Majialong Industry Zone, Nanshan, Shenzhen,China,518054
TEL：0755－26068930/1/2  —8023 Fax: 0755-26068933

 

From: tracy.wang@justec.cn
Date: 2026-08-26 17:10
To: ryan.swaine
CC: elaine.zhao
Subject: Re: Re: UFO Sensors

Hello Ryan,

Thank you for the update. I will inform the customer and let you know our decision.

26/08/2026, 12:01 Gmail - Re: Re: UFO Sensors

https://mail.google.com/mail/u/1/?ik=22eb7d1d9a&view=pt&search=all&permthid=thread-f:1874575495548003404%7Cmsg-f:187457852… 1/2

http://www.viamed.co.uk/
mailto:ryan.swaine@viamed.co.uk
http://www.viamed.co.uk/productportfolio
http://www.viamed.co.uk/productportfolio
http://www.viamed.co.uk/policy
mailto:tracy.wang@justec.cn
mailto:tracy.wang@justec.cn
mailto:tracy.wang@justec.cn
mailto:ryan.swaine@viamed.co.uk
mailto:elaine.zhao@justec.cn


Best Regards,
Tracy 
 
Justec Shenzhen Co., Ltd.
2F,Building 64,Majialong Industry Zone, Nanshan, Shenzhen,China,518054
TEL：0755－26068930/1/2  —8023 Fax: 0755-26068933

 

From: Ryan Swaine
Date: 2026-08-26 17:03
To: Tracy Wang
Subject: Re: UFO Sensors

Hi Tracy

I believe you have a back order of 30, as you have already taken 30, my apologies.

I look forward to hearing back from you.

Kind regards
Ryan

Ryan Swaine
International Sales Manager
VIAMED
www.viamed.co.uk
Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy 

On Wed, 26 Aug 2026 at 09:54, Ryan Swaine <ryan.swaine@viamed.co.uk> wrote:
Hi Tracy

I hope this finds you well.

Regarding your current order (20260721001) for 60 x UFO-130-2 sensors, we are currently
experiencing some disruptions to supply.

We have sufficient stock available to fulfil your order now. However, if you would prefer to delay
the order, please be aware that it could be some time before further stock becomes available.

Please let me know how you would like to proceed.

Kind regards
Ryan

Ryan Swaine
International Sales Manager
VIAMED
www.viamed.co.uk
Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy 
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