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Mr Rupinder Shergill
Siemens MES

Russells Hall Hospital

Pensnett Road
Dudley
West Midlands DY1 2HQ
                                                                                                                             20th August 2026                      
Viamed Infant Resuscitation Cabinet
Discontinuation of Spare Parts


Dear Mr Shergill
Further to your enquiry regarding the availability of replacement drop-down door assemblies for the Viamed Infant Resuscitation Cabinet, I can confirm that Viamed is no longer able to supply spare parts for the version of the cabinet installed at Russells Hall Hospital. These units were originally supplied over twenty-one years ago and are now obsolete.
The subsequent version of the cabinet was also discontinued in 2018 following the closure of the cabinet shell fabricator. Replacement components and assemblies for these legacy cabinets are therefore no longer available from Viamed.
From the information provided, it appears likely that excessive load has been applied to the drop-down doors whilst in the lowered position, resulting in cracking or other damage to the door assemblies.
Given the age of the equipment, the nature of the damage and the intended clinical application of these cabinets, Viamed would not recommend that damaged door assemblies are repaired or modified locally. We cannot verify the structural integrity or continued safe performance of a damaged or locally repaired door assembly.
Where cracking or other structural damage to a drop-down door assembly has been identified, Viamed would therefore recommend that the affected cabinet is taken out of clinical service rather than continuing to be used in its damaged condition.

This recommendation applies to cabinets where damage has been identified and is based upon the information provided to Viamed; we have not inspected the individual units concerned.
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Yours sincerely,

Steve Nixon

Director – Viamed Ltd.
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