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Re: Quote Request

From Kate Griffiths <kate.griffiths@viamed.co.uk>

Date Mon 17/08/2026 13:23
To  WILLIAMS, Alex (UNIVERSITY HOSPITALS PLYMOUTH NHS TRUST) <alex.williams7@nhs.net>

Cc Kate Griffitths <kate.griffiths@vmsecure.me.uk>

This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you

recognise the sender and know the content is safe.

Good afternoon Alex,
Thank you for your email.
The returns reference you need is SRS69503.

Please could this reference be used on any paperwork/packaging sent with the unit, along with a
certificate of decontamination status if possible. Please could the batteries be removed from the

device?
The address is as follows:

l Viamed Ltd

Service Team SRS69503
15 Station Road

Cross Hills

Keighley

West Yorkshire

BD20 7DT

We will email a quotation when the Service team have looked at your device and we would
not proceed until you send in a PO.

The cost of a V1000 functional check service which includes a certificate of calibration is £70, plus
£12 return carriage, plus VAT.

We advise that the unit is sent to us using a tracked courier service.

Many thanks.
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Kind regards

Kate Griffiths
Office Administrator S




