13/08/2026, 09:11 Gmail - RE: RMA Request - Account 00007996

.vl Gmail Kate Griffiths <viamed.Kate.griffiths@gmail.com>
RE: RMA Request - Account 00007996

2 messages

Katy Romanowski <Katy.Romanowski@ prescottsmed.com> 12 August 2026 at 22:29

To: Kate Griffiths <kate.griffiths@viamed.co.uk>

Hello Kate,
It is time for us to send this unit back in for calibration service. May | please get am RMA?

CTE-0094
V1000 Foetal Heart Simulator
SN: PR02976A11

Thank you,

Katy Romanowski
Director of Operations

P| 800-297-2241 D| 562-881-9557
ﬂ www.prescottsmed.com

TENACORE.

a division of ®@PRESCOTT'S MED

RMA's Just Got Easier! v'Up to 15 devices per
Lequest.

= LIMITED TIME v Instant labels to your
TENACORE. . !
 dvison of Bprescorrsmen T 1€ Inbound Shipping! inbox. Try it Now

From: Katy Romanowski <Katy.Romanowski@tenacore.com>
Sent: Wednesday, August 6, 2025 1:11 PM

To: Kate Griffiths <kate.griffiths@viamed.co.uk>

Subject: RMA Request - Account 00007996

Hi Kate,
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