11/08/2026, 14:29 Gmail - Fwd: order and returns

.vl Gma" Aqib Majeed <viamed.aqib.majeed2@gmail.com>

Fwd: order and returns

Ryan Swaine <ryan.swaine@vandagraph.co.uk> Tue, Aug 11, 2026 at 2:16 PM
Reply-To: ryan.swaine@vandagraph.co.uk

To: Agib Majeed <agib.majeed@vandagraph.co.uk>, Michael Lamb <michael.lamb@vandagraph.co.uk>, Kate Griffiths
<kate.griffiths@vandagraph.co.uk>, Sophie Lines <sophie.lines@vandagraph.co.uk>, Emily Morton
<emily.morton@vandagraph.co.uk>

Hi, please can we issue a proforma invoice and an SRS for the R-33DE coming back for testing and potential
replacement.

Thank you, Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk

Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

---------- Forwarded message ---------

From: Oli van Overbeek <oli@divelife.co.uk>

Date: Tue, 11 Aug 2026 at 14:01

Subject: order and returns

To: Ryan Swaine <ryan.swaine@vandagraph.co.uk>

Hi Ryan,
Hope you are well.

| have a sensor come back to me, we sold this 28" march 2026.
It's a R33-DE serial 264492

The client is complaining it stopped working.

Meanwhile, | require:
4x R33-DE

For current orders.
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