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Service Repair Sheet SRS69404

I
Contact Name Mr Mahesh Shetty .
Company/ Hospital Name BDI India Private Limited VIAMEDclean g
Department Customer Support sosssom é
Position Sr. Professional Customer Suppo| Decontamination - g
Direct Phone 918022560418 i ﬁ
General Phone 91 8022560418 Cleaned by Viamed,
Opera Account 00006454 o Stator.. 0
Email mahesha@bdi-india.com e
Order Number
e 20/Apr(2025 Goods Out LT
Booked in By Robert Connor returning to customer
Main Company Viamed Slsse
Type Return Quote

Some devices have missing parts, see their list in
PR02529A20, PR02529A17, PR02529A22,

| will mention that we need the devices to be
d always pay that fee. Will ask

Notes Customer would like to send in 10 x V1000 for calibration as usual.
attached email please. The s/n are as follows: PR02540A13, PR02540A14,
PR0O2529A14. PR02380A12, PR02529A15, PR02529A18 and PR02529A11.
cleaned or they will be charged a fee. They have not taken any notice of this in the past an
for cert of decontamination and no batteries and SRS number on all paperwork

10/Apr/2026 Kate Griffiths
Customer would like to send in 10 x V1000 for calibration as usual. Some devices have missing parts, see their list in

attached email please. The s/n are as follows: PR02540A13, PR02540A14, PR02529A20, PR02529A17, PR02529A22,
PR02529A14, PR02380A12, PR02529A15, PR02529A18 and PR02529A11. | will mention that we need the devices to be
cleaned or they will be charged a fee. They have not taken any notice of this in the past and always pay that fee. Will ask
for cert of decontamination and no batteries and SRS number on all paperwork

15/Apr/2026 Kate Griffiths
update: ps sorry the above is on 2x it was not done intentionally and | have no idea why it happened... they require

CALIBRATION ONLY and agree to pay cleaning fee if needed. Email attached. Items on their way...

20/Apr/2026 Robert Connor
Received 10 x V1000 s/n PR02380A12, PR02529A11, PR02529A14, PR02529A15, PR02529A17, PR02529A18,

PR02529A20, PR02529A22, PR02540A13, PR02540A 14, with 6 x grey cover, missing 2 battery doors.
Units have obviously not been cleaned since they were last serviced and need deep clean before testing.
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SRN Equipment Stock Ref | Serial Number | Warran o ees
o ty "4‘3 x‘ IO I3 7 A
SRN38725 | Foetal Simulator | 1410000 | PR02380A12 s/Nis, Ses, SPOS EaEs
SRN38726 | Foetal Simulator | 1410000 | PR02529A11 | il © 363 uDeccenfin s
SRN38727 | Foetal Simulator | 1410000 | PR02529A14
SRN38728 | Foetal Simulator | BI{30309 » 1O
SRN38729 | Foetal Simulator == ec>'>
SRN38730 imulz FOC - ,the-eq

Foetal Simulator: & .
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