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1 message

Kate Griffiths <kate.griffiths@viamed.co.uk> 13 July 2026 at 12:09

To: "Ina Lichtenberg, MediTrade GmbH" <IL@meditrade.org>
Bcc: Main Account <viamedinbox@gmail.com>

Good afternoon Ina,
Thank you for your email.

| am sorry to advise that this product has now been discontinued by Honeywell Medical and is no longer available to
purchase.

We appreciate this will be disappointing news, especially for customers who have been using the MySign O for some
time. Honeywell have advised that the decision was made due to spiralling costs and availability issues with some of
the components required to manufacture the device. Unfortunately, this has made continued production no longer
viable.

An alternative is part number 0111263 - MaxO2 ME oxygen monitor. Please see leaflet attached. The price
is €521.60 each EXW. This monitor is currently in stock.

Please let me know if | can be of any further assistance.
Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

On Mon, 13 Jul 2026 at 11:34, Ina Lichtenberg, MediTrade GmbH <IL@meditrade.org> wrote:

Hi Kate,

our customer added some more information, they need following parts for the 2 monitors as well:
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2x Monitor

2x Connection cable for the O2 sensor

2x Power supply with connection cable

2x Adapter onto which the sensor is screwed, including the oxygen tube

And one more OOM111 oxygen sensor

This is all visible in his pictures | sent you before. Are you able to quote for everything?

Thank you and have a happy Monday.

Kind regards,

Ina Lichtenberg
Key Account Manager, MediTrade Medical Trading GmbH
Rudolf-Diesel-Str. 30, 28876 Oyten, Germany

T: +49-(0)4207-91750 W: meditrade.org

DUNS: 324737816, NCAGE: DB972, VAT ID: DE 11 44 22 673

Von: Ina Lichtenberg, MediTrade GmbH

Gesendet: Montag, 13. Juli 2026 10:00

An: 'Kate Griffiths' <kate.griffiths@viamed.co.uk>
Betreff: AW: PO #1035591 | AW: [EXTERNAL] Re: RFQ

Good morning Kate,

Are you able to procure attached monitor? Our customer was giving me these pictures and
specifications:

MySignO (817498)
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If you can offer this one or the successor, please kindly send me a quote of 2 of them with shipping to
Germany and lead time.

Thank you so much for your time and have a happy Monday.

Kind regards,

Ina Lichtenberg
Key Account Manager, MediTrade Medical Trading GmbH
Rudolf-Diesel-Str. 30, 28876 Oyten, Germany

T: +49-(0)4207-91750 W: meditrade.org

DUNS: 324737816, NCAGE: DB972, VAT ID: DE 11 44 22 673

Von: Kate Griffiths [mailto:kate.griffiths@viamed.co.uk]
Gesendet: Freitag, 19. September 2025 10:44

An: Ina Lichtenberg, MediTrade GmbH <IL@meditrade.org>
Betreff: Re: PO #1035591 | AW: [EXTERNAL] Re: RFQ

Good morning Ina,

Thank you for your order.

Please see order confirmation attached. This item is in stock.

We will email a tracking number when the goods leave our warehouse.

Kind regards

Kate Griffiths
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http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone
calls to the main office will be answered, but please continue to use email where possible.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542

On Fri, 19 Sept 2025 at 09:08, Ina Lichtenberg, MediTrade GmbH <IL@meditrade.org> wrote:

Good morning Kate,

as discussed with Axel before, please find our purchase order 1035591 attached.

Happy Friday.

Kind regards,

Ina Lichtenberg
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Key Account Manager, MediTrade Medical Trading GmbH

Rudolf-Diesel-Str. 30, 28876 Oyten, Germany

T: +49-(0)4207-91750 W: meditrade.org

DUNS: 324737816, NCAGE: DB972, VAT ID: DE 11 44 22 673

Von: Axel DieRenbacher, MediTrade GmbH

Gesendet: Freitag, 19. September 2025 10:01

An: Ina Lichtenberg, MediTrade GmbH <IL@meditrade.org>
Betreff: FW: [EXTERNAL] Re: RFQ

From: Kate Griffiths <kate.griffiths@viamed.co.uk>

Sent: Monday, September 1, 2025 11:33 AM

To: Axel DieRenbacher, MediTrade GmbH <ad@meditrade.org>
Subject: [EXTERNAL] Re: RFQ

Good morning Axel,

Thank you for your email.

Please see attached quotation, valid for 30 days.

These are currently in stock.

| do not have a price list, but the price of the Oxygen monitor MySign O Kit which includes a mains power supply
is €324.75 each EXW. (Part number 0111277).
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Kind regards

Kate Griffiths

http://lwww.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office.
Telephone calls to the main office will be answered, but please continue to use email where possible.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply
with delete in the subject line or call +44 (0)1535 634542
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On Mon, 1 Sept 2025 at 09:38, Main Account <office@viamed.co.uk> wrote:

---------- Forwarded message ---------

From: Axel DieBenbacher, MediTrade GmbH <ad@meditrade.org>
Date: Sun, 31 Aug 2025 at 12:46

Subject: RFQ

To: office@viamed.co.uk <office@viamed.co.uk>

Good Afternoon,
Our Acc.# with you: 00006336
We would like to have a quote for the Envitec MySign O2 Monitor, item# 0111276.

If you happen to have a full price list, that would be great as well.

Thank you!

Axel DieRenbacher

General Manager, MediTrade Medical Trading GmbH
Rudolf-Diesel-Str. 30, 28876 Oyten, Germany

T: +49-(0)4207-91750 W: meditrade.org

DUNS: 324737816, NCAGE: DB972, VAT ID: DE 11 44 22 673

E 0111263 MAX0O2 ME OEM Leaflet Maxtec Oxygen Monitor Leaflet ID17442.pdf
398K
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