08/07/2026, 16:29 Gmail - RE: Enquiry for R-17MED Oxygen Sensor and Supplier Qualification

Pl Gmail Kate Griffiths <viamed.Kate.griffiths@gmail.com>
RE: Enquiry for R-17MED Oxygen Sensor and Supplier Qualification

1 message

Cat Xu <Catherine.Xu@fphcare.co.uk> 8 July 2026 at 16:27

To: Kate Griffiths <kate.griffiths@viamed.co.uk>
Cc: Kate Griffitths <kate.qgriffiths@vmsecure.me.uk>

Good afternoon Kate,

Thank you for all the documentation.

Please send through the quotation whenever ready.

Best regards,

Cat Xu | Quality Manager — UK & Ireland

Fisher & Paykel Healthcare

Email: Catherine.Xu@fphcare.co.uk

Mobile: +44 7955 266081

www.fphcare.com

CONFIDENTIAL

From: Kate Griffiths <kate.griffiths@viamed.co.uk>

Sent: Wednesday, 8 July 2026 9:37 am

To: Cat Xu <Catherine. Xu@fphcare.co.uk>

Cc: Kate Griffitths <kate.griffiths@vmsecure.me.uk>

Subject: Re: Enquiry for R-17MED Oxygen Sensor and Supplier Qualification

Good morning Cat,

Please see attached forms as requested.

Kind regards
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Kate Griffiths

Office Administrator

Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

On Tue, 7 Jul 2026 at 09:56, Cat Xu <Catherine.Xu@fphcare.co.uk> wrote:

Good morning Kate,

Thank you for providing the certificates so promptly, | look forward to receiving the rest of the supplier
qualification forms.

Our delivery and invoice address is:

Fisher & Paykel Healthcare
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Unit 16, Cordwallis Park,

Clivemont Road
Maidenhead
Berkshire

SL6 7BU

Our VAT number is: GB603894824

Best regards,

Cat Xu | Quality Manager — UK & Ireland

Fisher & Paykel Healthcare

Email: Catherine.Xu@fphcare.co.uk

Mobile: +44 7955 266081

www.fphcare.com

CONFIDENTIAL

From: Kate Griffiths <kate.griffiths@viamed.co.uk>

Sent: Monday, 6 July 2026 10:21 am

To: Cat Xu <Catherine. Xu@fphcare.co.uk>

Cc: Kate Griffitths <kate.griffiths@vmsecure.me.uk>

Subject: Re: Enquiry for R-17MED Oxygen Sensor and Supplier Qualification

Good morning Cat,

Thank you for your email.

The price breaks for part number 0110017 - R-17MED are as follows:

1=£56.50 2 =£55.10 each 3-10 = £53.70 each 11 or more = £ 52.40 each

These sensors are currently in stock.
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Carriage is free for medical oxygen sensors and all prices are excluding VAT.

Please see attached certificates as requested. The forms that you sent to us are with my colleague, | will email
them to you when | have them.

In order for me to email an official quotation, | would need your delivery and invoice addresses and VAT
number.

Many thanks.

Kind regards

Kate Griffiths
Office Administrator

Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542
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On Fri, 3 Jul 2026 at 08:40, Cat Xu <Catherine.Xu@fphcare.co.uk> wrote:

Good morning Kate,

Thanks for your quick response.

We would be getting it shipped to our UK branch.

Thank you.

Best regards,

Cat Xu | Quality Manager — UK & Ireland

Fisher & Paykel Healthcare

Email: Catherine.Xu@fphcare.co.uk

Mobile: +44 7955 266081

www.fphcare.com

CONFIDENTIAL

From: Kate Griffiths <kate.griffiths@viamed.co.uk>

Sent: Thursday, 2 July 2026 4:50 pm

To: Cat Xu <Catherine. Xu@fphcare.co.uk>

Cc: Kate Griffitths <kate.griffiths@vmsecure.me.uk>

Subject: Re: Enquiry for R-17MED Oxygen Sensor and Supplier Qualification

Good afternoon,

Thank you for your email.

In order for me to give you the correct pricing, please could | ask if we would be shipping to the UK if you decided
to proceed?
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Many thanks.

Kind regards

Kate Griffiths
Office Administrator

Viamed Ltd.

http://lwww.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this emalil is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

On Thu, 2 Jul 2026 at 16:05, Main Account <viamedinbox@gmail.com> wrote:

---------- Forwarded message ---------

From: Cat Xu <Catherine.Xu@fphcare.co.uk>

Date: Thu, 2 Jul 2026 at 15:49

Subject: Enquiry for R-17MED Oxygen Sensor and Supplier Qualification
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To: info@viamed.co.uk <info@viamed.co.uk>, iso@viamed.co.uk <iso@viamed.co.uk>
Cc: Steven Lewis <Steven.Lewis@fphcare.co.uk>, Gemma Lambert <Gemma.Lambert@fphcare.co.uk>

Dear Viamed Team,

I hope you are well.

We are interested in purchasing an R-17MED Oxygen Sensor for use within our Service Department at Fisher
& Paykel Healthcare UK.

As part of our supplier approval and quality management processes, we are required to complete a supplier
qualification review before proceeding with the purchase. We would appreciate your assistance in providing
the information and documentation listed below:

Product Documentation

¢ EC and/or UKCA Certificate for the R-17MED Oxygen Sensor
¢ Declaration of Conformity (DoC) for the R-17MED Oxygen Sensor

Accreditations/Certifications

e Current ISO 13485 or ISO 9001 certificate
¢ Any other relevant accreditations or certifications, such as ISO 17025

Commercial Information
¢ Quotation for the R-17MED Oxygen Sensor

¢ Bank account details for supplier setup
« Contact details for your Accounts Receivable / Finance department for payment setup purposes

Supplier Approval Documentation - | have attached our:

o Supplier Quality Agreement (SQA)
¢ Supplier Code of Conduct

We would be grateful if you could review, complete and return the countersigned documents. Please let me
know if you would prefer | send the documents over Adobe Sign.

If you have any questions regarding our supplier approval requirements, please feel free to contact me.

Thank you for your help, | look forward to hearing back from you.

Best regards,

Cat Xu | Quality Manager — UK & Ireland

Fisher & Paykel Healthcare
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Email: Catherine.Xu@fphcare.co.uk

Mobile: +44 7955 266081

www.fphcare.com

[EN]

Privacy notice and consent. Personal information you share with us may be used for the purposes of providing you with Fisher & Paykel Healthcare
services and products legal and regulatory compliance and improving products and/or services. We are part of the global Fisher & Paykel Healthcare group.
We may need to share your information with other Fisher & Paykel Healthcare group entities, including by transferring data to countries that we operate in,
for the purposes described above. If you share any personal information, you acknowledge and consent to the processing and transfer of such information as
described. If you share other individuals' personal information, you confirm you are lawfully authorised to collect and share it. If you would like to know more
about how and why we collect, use and retain personal information, please see our Global Privacy Statement. If you any questions about privacy, please
contact our Privacy Team at privacy@fphcare.com

CONFIDENTIAL

[EN]

Privacy notice and consent. Personal information you share with us may be used for the purposes of providing you with Fisher & Paykel Healthcare services
and products legal and regulatory compliance and improving products and/or services. We are part of the global Fisher & Paykel Healthcare group. We may
need to share your information with other Fisher & Paykel Healthcare group entities, including by transferring data to countries that we operate in, for the
purposes described above. If you share any personal information, you acknowledge and consent to the processing and transfer of such information as
described. If you share other individuals' personal information, you confirm you are lawfully authorised to collect and share it. If you would like to know more
about how and why we collect, use and retain personal information, please see our Global Privacy Statement. If you any questions about privacy, please contact
our Privacy Team at privacy@fphcare.com
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need to share your information with other Fisher & Paykel Healthcare group entities, including by transferring data to countries that we operate in, for the
purposes described above. If you share any personal information, you acknowledge and consent to the processing and transfer of such information as
described. If you share other individuals' personal information, you confirm you are lawfully authorised to collect and share it. If you would like to know more
about how and why we collect, use and retain personal information, please see our Global Privacy Statement. If you any questions about privacy, please contact
our Privacy Team at privacy@fphcare.com

[EN]

Privacy notice and consent. Personal information you share with us may be used for the purposes of providing you with Fisher & Paykel Healthcare services and
products legal and regulatory compliance and improving products and/or services. We are part of the global Fisher & Paykel Healthcare group. We may need to
share your information with other Fisher & Paykel Healthcare group entities, including by transferring data to countries that we operate in, for the purposes described
above. If you share any personal information, you acknowledge and consent to the processing and transfer of such information as described. If you share other
individuals' personal information, you confirm you are lawfully authorised to collect and share it. If you would like to know more about how and why we collect, use
and retain personal information, please see our Global Privacy Statement. If you any questions about privacy, please contact our Privacy Team at
privacy@fphcare.com
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