
Kate Griffiths <viamed.kate.griffiths@gmail.com>

Re: Proforma invoice
1 message

ab sufrani <ab.sufrani@gmail.com> 3 July 2026 at 10:06
To: Kate Griffiths <kate.griffiths@viamed.co.uk>

Thank you for your clarification.

Yes, the invoice address on the proforma invoice is correct.

We will provide the required proof of export once the goods are shipped to Libya, so that the UK VAT can be
refunded. 

Thank you for your assistance.

Best regards

Abdulqader Sufrani 
Balsamine medical company 
218917697865 

On Fri, Jul 3, 2026, 11:00 AM Kate Griffiths <kate.griffiths@viamed.co.uk> wrote:
Thank you for your reply.

We are unable to remove the VAT as the goods are being shipped to the UK.

You can claim VAT back once the goods have been shipped via courier by sending us proof of export.

Is the invoice address correct on the proforma invoice please?

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call  44 (0)1535 634542
-----------------
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On Fri, 3 Jul 2026 at 09:56, ab sufrani <ab.sufrani@gmail.com> wrote:
Good morning Kate,

Thank you for your timely response. 

Regarding the invoice, we would really appreciate it if the UK VAT could be removed, as the goods will be
exported from the UK to Libya by our appointed freight forwarder.

If we provide all the required export documentation, would you be willing to supply the goods as a zero-rated
export instead of charging UK VAT?

Best regards 

Abdulqader Sufrani 
Balsamine medical company 
218917697865 

On Fri, Jul 3, 2026, 10:36 AM Kate Griffiths <kate.griffiths@viamed.co.uk> wrote:
Good morning Abdulqader,

Thank you for your reply.

Please see attached proforma invoice, valid for 30 days.

These are all currently in stock.

Your previous email to Ryan stated that you require the UK invoice address, so I may need to change the
proforma invoice.  Please let me know.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
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It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.
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-----------------

On Thu, 2 Jul 2026 at 17:22, ab sufrani <ab.sufrani@gmail.com> wrote:
Good day Kate, 

Thank you for your email. 

We are requesting a proforma invoice for the following items:

Part Number  Qty 
R-45V  10 
R-17V  10 
R-23V  10 
OOM113  (R-48V alternative) 10 

Total 40 units 

Delivery Address (freight forwarder):
Aramex UK SNS
Unit 9, Skyport Drive
West Drayton, Harmondsworth
UB7 0LB
United Kingdom

If you have any questions please let me know.

Kind regards 

Abdulqader Sufrani 
Balsamine medical company 
218917697865 

On Thu, Jul 2, 2026, 5:13 PM Kate Griffiths <kate.griffiths@viamed.co.uk> wrote:
Good afternoon,

Thank you for your email.

Please could you let me know if you are referring to a particular proforma invoice?  I do not seem to be
able to find one.

If not, please could I ask what items you require?

Many thanks.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio
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Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy

03/07/2026, 10:23 Gmail - Re: Proforma invoice

https://mail.google.com/mail/u/0/?ik=b5871a5be0&view=pt&search=all&permthid=thread-f:1869620828618684155%7Cmsg-f:186968401… 3/4

mailto:ab.sufrani@gmail.com
https://www.google.com/maps/search/Unit+9,+Skyport+Drive+West+Drayton,+Harmondsworth+UB7+0LB+United+Kingdom?entry=gmail&source=g
https://www.google.com/maps/search/Unit+9,+Skyport+Drive+West+Drayton,+Harmondsworth+UB7+0LB+United+Kingdom?entry=gmail&source=g
https://www.google.com/maps/search/Unit+9,+Skyport+Drive+West+Drayton,+Harmondsworth+UB7+0LB+United+Kingdom?entry=gmail&source=g
https://www.google.com/maps/search/Unit+9,+Skyport+Drive+West+Drayton,+Harmondsworth+UB7+0LB+United+Kingdom?entry=gmail&source=g
mailto:kate.griffiths@viamed.co.uk
http://www.viamed.co.uk/
mailto:kate.griffiths@viamed.co.uk
mailto:kate.griffiths@viamed.co.uk
http://www.viamed.co.uk/productportfolio
http://www.viamed.co.uk/productportfolio
http://twitter.com/ViamedLtd
http://www.viamed.co.uk/policy


The information in this email is confidential and may be legally privileged.
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