
Kate Griffiths <viamed.kate.griffiths@gmail.com>

Re: New customer message on June 28, 2026 at 12:33 pm
1 message

ysmael_14 <ysmael_14@yahoo.com> 29 June 2026 at 13:28
To: Kate Griffiths <kate.griffiths@viamed.co.uk>

Yes you can do that. They will handle everything untill it will arrive here in my Philippines adress

Sent from my Galaxy

-------- Original message --------
From: Kate Griffiths <kate.griffiths@viamed.co.uk>
Date: 29/06/2026 8:24 pm (GMT+08:00)
To: ysmael_14 <ysmael_14@yahoo.com>
Cc: Kate Griffitths <kate.griffiths@vmsecure.me.uk>
Subject: Re: New customer message on June 28, 2026 at 12:33 pm

Hi,

Is that address for both the delivery and invoice please?

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call  44 (0)1535 634542
-----------------

On Mon, 29 Jun 2026 at 13:21, ysmael_14 <ysmael_14@yahoo.com> wrote:
Hello am sorry i forgot the attachment. Can you give me a usd price? Ill compare which is best conversion for me.

Sent from my Galaxy
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-------- Original message --------
From: Kate Griffiths <kate.griffiths@viamed.co.uk>
Date: 29/06/2026 8:13 pm (GMT+08:00)
To: ysmael_14 <ysmael_14@yahoo.com>
Cc: Kate Griffitths <kate.griffiths@vmsecure.me.uk>
Subject: Re: New customer message on June 28, 2026 at 12:33 pm

Hi again, I don't seem to have any addresses?  Also which currency do you require please?

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call  44 (0)1535 634542
-----------------

On Mon, 29 Jun 2026 at 13:02, ysmael_14 <ysmael_14@yahoo.com> wrote:
Yes please i have attach the receiving address in the UK, please use that details. I will be using Paypal for the
payment. Thank you so much.

Sent from my Galaxy

-------- Original message --------
From: Kate Griffiths <kate.griffiths@viamed.co.uk>
Date: 29/06/2026 7:28 pm (GMT+08:00)
To: ysmael_14 <ysmael_14@yahoo.com>
Cc: Kate Griffitths <kate.griffiths@vmsecure.me.uk>
Subject: Re: New customer message on June 28, 2026 at 12:33 pm

Thank you for your reply.

I would be happy to issue a proforma invoice for 2 x 0110452.

We can issue a proforma invoice with an invoice address in the Philippines and a delivery address in the UK.  I
could use USD or UK £ if you prefer.  The price in UK£ is £113.70 each when purchasing two sensors.

If we deliver to a UK address, I would need to charge VAT.  This can be claimed back if the sensors were
exported and you were able to send us proof of export.  The VAT cannot be claimed back though if a friend is
taking them overseas in their luggage.
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If you are able to give me your delivery address and invoice address and let me know which currency you prefer,
I would be able to email you a proforma invoice this afternoon.

We accept payment by bank transfer or Paypal (6% fee).  

Alternatively, if you would like the sensors to be shipped to a UK address, you can order and pay via our
website https://www.viamed.online/

The price would be £116.50 each this way.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call  44 (0)1535 634542
-----------------

On Mon, 29 Jun 2026 at 12:07, ysmael_14 <ysmael_14@yahoo.com> wrote:
Hello yes i need the Max-550e (R140P02) for Max02 ME i need 2 pcs sensor. If the manuf date is september
2025 i believe its still fresh.

Will you assist me with my order? I can give you my UK Address.  Its 118.2 USD? 

Sent from my Galaxy

-------- Original message --------
From: Kate Griffiths <kate.griffiths@viamed.co.uk>
Date: 29/06/2026 4:44 pm (GMT+08:00)
To: ysmael_14 <ysmael_14@yahoo.com>
Cc: Kate Griffitths <kate.griffiths@vmsecure.me.uk>
Subject: Re: New customer message on June 28, 2026 at 12:33 pm

Thank you for your reply, there are two versions of the MAX-550E

0110452 (R140P02) is a Max-550E for use with MaxO2 ME oxygen monitors.  It is supplied complete with a
standard 15mm I.D. flow diverter (0120095).

0110454 (R140P02-001) is a Max-550E for use with MaxBlend devices (MaxBlend 2, MaxBlend Lite and
Blender Buddy 2).  It is supplied complete with a special flow diverter which is narrower in diameter and has a
small bleed hole (0120086).
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I will assume you require part number 0110452.  The price is $118.20 each EXW.  This sensor is in stock
and it is dated September 2025.  The warranty is 24 months from date of invoice.  It also has a long sensor life
of >1,500,000 oxygen % hours.

If you require a proforma invoice detailing carriage charge, bank charges and insurance, I would need your
invoice and delivery addresses in order to issue a quotation or proforma invoice.

Many thanks.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply
with delete in the subject line or call  44 (0)1535 634542
-----------------

On Mon, 29 Jun 2026 at 00:00, ysmael_14 <ysmael_14@yahoo.com> wrote:
Hello im looking at the max-550e - R140P02 code.

Thanks for your urgent responds.

Sent from my Galaxy

-------- Original message --------
From: Kate Griffiths <kate.griffiths@viamed.co.uk>
Date: 28/06/2026 7:40 pm (GMT+08:00)
To: ysmael_14@yahoo.com
Cc: Kate Griffitths <kate.griffiths@vmsecure.me.uk>
Subject: Re: New customer message on June 28, 2026 at 12:33 pm

Good afternoon,

Thank you for your enquiry.

In order for me to assist you further, I would need to know which sensor/s you are interested in.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.
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http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply
with delete in the subject line or call  44 (0)1535 634542
-----------------

On Sun, 28 Jun 2026 at 12:36, Main Account <viamedinbox@gmail.com> wrote:

---------- Forwarded message ---------
From: Viamed Ltd (Shopify) <mailer@shopify.com>
Date: Sun, 28 Jun 2026 at 12:33
Subject: New customer message on June 28, 2026 at 12:33 pm
To: <orders@viamed.online>

You received a new message from your online store's contact form.

Country Code:
PH

Name:
Ysmael PHAENLPT

Email:
ysmael_14@yahoo.com

Phone Number:

Message:
Hello if I order now, can you tell what shelf life would.i get, i need a
more shelf life as possible.. thanks a lot hoping to get your response.
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