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Cathy Green <cathy.green@viamed.co.uk> 24 June 2026 at 17:30
To: marie.bray@medisafe.org.uk
Bcc: Main Account <viamedinbox@gmail.com>

Dear Marie

I writing to let you know that we have received your V1000 S/N: PR03918A14, purchased 17/04/2026, that you have
returned for a credit,  The unit is being evaluated, and to note that the calibration certificate is missing from the box,
and also the original shrink wrapped batteries are missing and have been replaced with a different brand of loose
batteries.  I will email you again as soon as the evaluation has been carried out.
thank you in advance.

--
Kind regards

Cathy Green
Goods Out / Stock Control Supervisor
Viamed Ltd.

http://www.viamed.co.uk
Email: cathy.green@viamed.co.uk
Tel:  44 (0)1535 634 542
Fax:  44 (0)1535 635 582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
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