Service Repair Sheet SRS69453

Contact Name
Company/ Hospital Name
Department
Position

Direct Phone
General Phone
Opera Account
Email

Order Number
Date Received
Booked in By
Main Company
Type Return

Paul Denyer

Crawley Hospital

EME Department

EME Services Technician
01293600300
01737768511

00001300
paul.denyer@nhs.net

18/Jun/2026
Robert Connor
Viamed

Quote
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VIAMEDclean

Goods In Only
Decontamination

certificate provided [Z]
by customer

Cleaned by Viamed,

if no declaration certificate D
from customer

Signed:
Date:

Goods Out Only
Cleaned by Viamed before
returning to customer
Signed:
Date:

Notes They would like to send in a DB3, s/n HO002232 as the intensity control knob/signal strength variation control knob is
broke. | asked if they would prefer just to purchase the knob. Paul replied that the knob is well and truly fixed in place and
he can hear what it controls turning inside the unit. He prefers to send it in.

15/Jun/2026 Kate Griffiths

They would like to send in a DB3, s/n H0002232 as the intensity control knob/signal strength variation control knob is broke.
| asked if they would prefer just to purchase the knob. Paul replied that the knob is well and truly fixed in place and he can
hear what it controls turning inside the unit. He prefers to send it in.

18/Jun/2026 Robert Connor

Received 1 x DB3 s/n H0002232, with patient lead.

Ready For quote CCireen  Zércaaa

Repair Complete Signed

SRN Equipment Stock Ref | Serial Number | Warranty
SRN38884 | Microstim DB3 | 2510000 | H0002232
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