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Service Repair Sheet 69449
Company /
Hospital University College Hospital

Contact Name Ferdinand De Guzman

Department Medical Physics and Biomedical
Engineering

Position Biomedical Engineer
Company Phone 0845 1555000/02034 567890
Direct Phone 02034476255
Opera Account 00003420
Email f.deguzman@nhs.net

Notes
11/Jun/2026 Aqib Majeed

11/Jun/2026 Aqib Majeed
Customer would like a calibration quotation for a V1000 Fetal Heart
Simulator with serial number PR03812A13. still under warranty too
15/Jun/2026 Robert Connor
Received 1 x V1000 s/n PR03812A13, with grey plastic carry case and 4
x AA battery.

Changed to quote, no evidence of customer PO uploaded.
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https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&cid=2259&id=
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printbarcodes.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&repairid=69449
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printa4sheet.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&repairid=69449
https://vmserver10.thevault.me.uk/intranet/databases/repairs/split_srs.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&repairid=69449
https://vmserver10.thevault.me.uk/intranet/databases/repairs/receivegoods.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&repairid=69449
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/showdoc2.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&docid=222864
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/showdoc2.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&docid=222864
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/download.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&docid=222864
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/download.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&docid=222864
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/showdoc2.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&docid=222864


Order Number
Viamed ORD
Number
Date Received Into
building 15 Jun 2026

Type Quote Before Repair
Move to Repair

Issues?

15/Jun/2026 Philip Crossley
1430309 Transducer interface cushion is free with service.

Items for Repair

...

SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

Cal.
Cert

SRN38879 Foetal
Simulator 1410000 2776044 PR03812A13 Yes No

Quote
15 Jun
2026
Philip
Crossley

New 00:00
15
Jul
2025

SRN38879 Engineer Notes: INTERNAL NOTES not for customer discussion
15/Jun/2026 Philip Crossley
Routine service and calibration test.
15/Jun/2026 Philip Crossley
It was very skippy so I have retro added a capacitor 1430407 100nf.

Currently Viewing ITEM 2776044 Foetal Simulator 1410000 PR03812A13

Create a Meeting Issue
Items Requested for Repair

Item Qty By Date
Requested Status

1480000 1 Philip
Crossley 15/Jun/2026 Quote

1430309 1 Philip
Crossley 15/Jun/2026 Quote

Item notes

Non Supplied

Engineer Notes

15/Jun/2026 Philip Crossley
Routine service and calibration
test.
15/Jun/2026 Philip Crossley
It was very skippy so I have
retro added a capacitor
1430407 100nf.

Notes To
Customer

Non added Yet

.

ISO REVIEW
Standard customer -
service

Instructions
Standard customer - service
Standard customer - service No requirement to escalate to a complaint or non
conformance.

17/06/2026, 09:53 SRS View

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=6&user=Catherine Spence&idp=raBfLN6wpoWVw&… 2/2

https://vmserver10.thevault.me.uk/intranet/databases/repairs/changetorepair.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&srs=69449
https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&barcode=SRN38879&headerid=SRS69449#SRN38879
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&bid=2776044
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&bid=2776044
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/showdoc2.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&docid=191177
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/showdoc2.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&docid=191177
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/showdoc2.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&docid=191177
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&sectionid=11&subsectionid=2&meetingid=55&agendaid=202&srsnumber=69449&subject=Service%20Repair%20Sheet:69449&fillbody=%3Cb%3EService%20Repair%20Sheet:69449%3C/b%3E%202776044%20Foetal%20Simulator%201410000%20PR03812A13%20.%20%20Account%2000003420
https://vmserver10.thevault.me.uk/intranet/databases/repairs/quotegenerator2.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=3b8a99ef7781987d4a64ad048054811f&menusearchtype=&repairid=69449

