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M Gma" Aqib Majeed <viamed.aqib.majeed2@gmail.com>

Fwd: R-22VA 02 cell, matched pair, serial number V107845 2026-05, Order number
136255442, faulty out the box/ failed calibration.

CORDES, Andy (EAST CHESHIRE NHS TRUST) <andycordes@nhs.net> Mon, Jun 8, 2026 at 3:23 PM
To: Agib Majeed <agib.majeed@viamed.co.uk>

Hi Aqib,
Many thanks for the fast response, the serial numbers are, V107844 and V107845.
Kind regards,

Andy Cordes

Specialist Medical Engineer

Medical Engineering Department
East Cheshire NHS Trust
Macclesfield District General Hospital,
Victoria Road, Macclesfield, Cheshire.
SK10 3BL.

Tel 01625 66 1930

From: Agib Majeed <agib.majeed@viamed.co.uk>

Sent: 08 June 2026 14:38

To: CORDES, Andy (EAST CHESHIRE NHS TRUST) <andycordes@nhs.net>

Subject: Re: R-22VA 02 cell, matched pair, serial number V107845 2026-05, Order number 136255442,
faulty out the box/ failed calibration.

You don't often get email from agib.majeed@viamed.co.uk. Learn why this is important

This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hello Andy

Good afternoon,

Thank you for your email.

Can you please send me the Serial numbers for both sensors that have failed.
We will need them sent back to us before we can replace them.

I will send you a SRS (returns) number after you send me both the serial numbers for the failed sensors.
Kind Regards

Agib Majeed

Office Administrator

Viamed Ltd.

http://www.viamed.co.uk

Email: agib.majeed@viamed.co.uk

Tel: 44 (0)1535 634 542

Fax: 44 (0)1535 635 582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio
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Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this emalil is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

On Mon, Jun 8, 2026 at 2:33 PM Main Account <viamedinbox@gmail.com> wrote:

---------- Forwarded message ---------

From: Main Account <viamedinbox@gmail.com>

Date: Mon, 8 Jun 2026 at 14:31

Subject: Fwd: R-22VA 02 cell, matched pair, serial number V107845 2026-05, Order number 136255442, faulty out
the box/ failed calibration.

To: Kate Griffitths <kate.griffiths@vmsecure.me.uk>

---------- Forwarded message ---------

From: CORDES, Andy (EAST CHESHIRE NHS TRUST) <andycordes@nhs.net>

Date: Mon, 8 Jun 2026 at 14:31

Subject: R-22VA 02 cell, matched pair, serial number V107845 2026-05, Order number 136255442, faulty out the
box/ failed calibration.

To: orders@viamed.co.uk <orders@viamed.co.uk>

Dear ViaMed,

With reference to the above subject, unfortunately out of the five matched sets of cells we
received and subsequently fitted to our Atom incubators, one set has failed.

How do we proceed with requesting a replacement set asap, do we need to return the
defective cells first?

Many thanks,

Andy.
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before deleting it;
and

ii) do not disclose, copy or distribute information in this e-mail or take any action
in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available
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for all NHS staff in England. NHS.net Connect is approved for exchanging patient data

and other sensitive information with NHS.net Connect and other accredited email
services.

For more information and to find out how you can switch visit Joining NHS.net Connect —
NHS.net Connect Support
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before deleting it;
and

ii) do not disclose, copy or distribute information in this e-mail or take any action
in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available for
all NHS staff in England. NHS.net Connect is approved for exchanging patient data and
other sensitive information with NHS.net Connect and other accredited email services.

For more information and to find out how you can switch visit Joining NHS.net Connect —
NHS.net Connect Support

https://mail.google.com/mail/u/0/?ik=18de0f2fa7&view=pt&search=all&permmsgid=msg-f:18674390247339134468&dsqt=1&simpl=msg-f....

3/3


https://support.nhs.net/article-categories/joining-nhsmail/
https://support.nhs.net/article-categories/joining-nhsmail/
https://support.nhs.net/article-categories/joining-nhsmail/
https://support.nhs.net/article-categories/joining-nhsmail/

