
Aqib Majeed <viamed.aqib.majeed2@gmail.com>

Fwd: Information request
SAV I FullCare Group <sav@fullcare-group.net> Thu, Jun 4, 2026 at 9:26 AM
To: Aqib Majeed <aqib.majeed@viamed.co.uk>

Hello,

 

I'm contacting you again regarding a new case concerning a VM-2160 device.

It's displaying an error code: "Defective device."

 

Could you please tell me what we can do to resolve this issue?

 

Attached are the serial number and a photo of the device.

VIAMED VM-2160
SN T2003200010

 

 

Thank you in advance.

 

Kind regards,

Cordialement,
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De : Aqib Majeed <aqib.majeed@viamed.co.uk>
Envoyé : mardi 2 juin 2026 10:23
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