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Good afternoon, Kate

Could you please advise on warranty for the sensors we use - R-17-A-LVG.

I have three sensors sitting on my desk that have failed “out of the box”.

| have obviously replaced these FOC. as | supplied them.

Two of them are not recent purchases but | was forced to replace them (V102251 & V102144).

I have just replaced another sensor this week - Serial No: V102439 with 0 voltage output.

I look forward to your response.

Regards

Carl Wodke

General Diagnostic Ltd

T. 01455 617888

E: carl@generaldiagnostic.co.uk

W: www.generaldiagnostic.co.uk

A: 23, Woodland Road, Hinckley, Leicestershire, LE10 1JF

Registered Office: 23 Woodland Road, Hinckley, England, LE10 1JF.
Registered in England Company No: 14668203

VAT Registration Number: 435 9080 84

This message is intended solely for the addressee and may contain confidential information. If you have received
this message in error, please send it back, and permanently delete it. Do not use, copy or disclose the information
contained in this message or in any attachment.

Kate Griffiths <kate.griffiths@viamed.co.uk> 3 June 2026 at 13:52
Draft To: carl@generaldiagnostic.co.uk
Bcc: Main Account <viamedinbox@gmail.com>

Good afternoon Carl,

Thank you for your email.
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The warranty period for part number 0110157 - oxygen sensor - Automotive R-17A-LVG is 15 months from date of
invoice.

From the serial numbers | can see the following:

V102251..The warranty expires on November 14th 2026.
V102144. The warranty expires on August 21st 2026.

V102439. The warranty expires on April 8th 2027.

As these are all under warranty, please would you return them to us and we can assess and replace them?

Many thanks.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this emalil is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542
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