


Fwd: Royal Mail - Postage Confirmation for BT-1729-5269-700 = e s S B

°'.””°""‘ Fri 22 May. 1559 (Sdaya sgal o © Reply }

o helentamb -

‘Vandagraph

Forwarded message ———

From Royal Mail Support <no-seply@roysimai com>

Dale: Fri. 22 May 2026 at 1514

Subject Royal Mail - Postage Confirmation for BT-1729-5268-700
To: <gathy. green@named.co.uk>

Send anlitem

Thank you for your order

Thank you for your order.

You have made a payment of £9.85 to the Royal Mail Group Ltd.
Reference: BT-1729-5268-700

Date & time: Friday, 22 May 2026 1514

You have confirmed that you are not sending any item which is grohibited or restrcted in the UK

A summary of your purchase is set out below.

Details of this purchase - along with finks to re-download your documents, view your QR codes, and
request refunds - will remaim availabie for up to 21 days on the payment confirmation page

Purchased postage

Destination: Will Stratford. 457 Protaras Cavo Greco Avenue, Shop 16, Protaras, 5206
Postage service: International Tracked

Tracking number: | 042276508568

Postage cost: £9.85

ftem must be posted by: Friday, 20 May 2026

& Reply ){ % Replytoall )( ~ Forward



Fwd: Royal Mail - Postage Confirmation for BT-5373-4497-301 © sesx 8 a2

Cathy 1543 (20 minutes sgo) oy = “ Reply 1

to helenLlamb «

vandagraph

Forwarged message ——

From: Royal Mail Support <po-reniv@rovaimad com>
Daste: Wed. 27 May 2026 at 1459

Subject Royal Mail - Postage Confirmation for BT-5373-4497-301
To: <gaivygreen@viamed co uk>

k you for your order

Thank you for your order.

You have made a payment of £10.90 to the Royal Mail Group Lid.
Reference: 8T-5373.4497-301

Date & time: Wednesday, 27 May 2026 1458

You have confirmed that you are not sending any item which is grohibited or restricted in the UK.

A summary of your purchase is set out beiow.

Detalis of this purchase - along with links to re-downioad your documents, view your QR codes, and
request refunds - will remain svailabie for up to 21 days on the payment confrmation RS

Purchased postage

Per Kiran, & Langesuna, 3870
Postage service: international Tracked
Tracking number: [0423304434C3
Postage cost: £10.80
Item must be posted by: Wednesaay, 03 June 2026

Next Steps

Nevtiesn 1= Nenn A8 warr ilame 3t snw of ause 130 00 Incatinne (1 uwnn hauen't asranned 3 caliaction)



21/05/2026, 11:39 Gmail - Fwd: Your reservation at Holiday Inn Kenilworth - Warwick is confirmed. #68162061 — 26 Feb 2027

Holiday Inn Kenilworth - Warwick

Address: Abbey End 212,
Kenilworth, CV8 1ED United Kingdom
Front Desk: 441926855957
Email: reception@hi-kenilworth.com
Dates 26 Feb 2027 - 28 Feb 2027
Check-in 2:00 pm / Check-out 11:00 am
Reservation 1 Room, 1 Adult
Ryan Swaine, Primary
Room details 1 Double Bed Standard
Rate Book Early And Save Member Exclusive Rate With
Breakfast
Summary of charges
2 nights stay 282.27 GBP
*Total Charges 282.27 GBP

https://mail.google.com/mail/u/0/?ik=a624e1 4686&view=pt&search=all&permthid=thread-f:18656303352181 36976&simpl=msg-f:1865630335218... 2/9



21/05/2026, 11:40 Gmail - Fwd: Your reservation at Holiday Inn Kenilworth - Warwick is confirmed. #61235714 — 26 Feb 2027

M G mail helen lamb <viamed.helen.lamb@gmail.com>

Fwd: Your reservation at Holiday Inn Kenilworth - W_arwi-ck is;, confirmed. _
#61235714 — 26 Feb 2027

1 message

Ryan Swaine <ryan.swaine@vandagraph.co.uk>
Reply-To: ryan.swaine@vandagraph.co.uk
To: helen lamb <helen.lamb@vandagraph.co.uk>

19 May 2026 at 16:15

Paid on Viamed cc for Vandagraph 1/2
Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

Forwarded message --—-—-

From: Ryan Swaine <ryan.swaine@gmail.com>

Date: Tue, 19 May 2026 at 16:12

Subject: Fwd: Your reservation at Holiday Inn Kenilworth - Warwick is confirmed. #61235714 — 26 Feb 2027
To: <ryan.swaine@vandagraph.co.uk>

Forwarded message ---------

From: Holiday Inn Hotels & Resorts <Holidaylnn@tx.ihg.com>

Date: Tue, 19 May 2026, 16:11

Subject: Your reservation at Holiday Inn Kenilworth - Warwick is confirmed. #61235714 — 26 Feb 2027

To: <ryan.swaine@gmail.com>

Web Version

»f‘f’ Holiday Inn ’ IHG 4

® SIGNIN | Club

Your reservation is confirmed!
Confirmation #61235714

https:llmai.mle.comlmailluiul?ik=3624e14686&view=pt&seard1=all&pennmid=mread-t1865630359549225125&slmpl=msg-f:1865630359549...
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21/05/2026, 11:40 Gmail - Fwd: Your reservation at Holiday Inn Kenilworth - Warwick is confirmed. #61235714 — 26 Feb 2027

Holiday Inn Kenilworth - Warwick

Address: Abbey End 212,
Kenilworth, CV8 1ED United Kingdom
Front Desk: 441926855957
Email: reception@hi-kenilworth.com
Dates 26 Feb 2027 - 28 Feb 2027
Check-in 2:00 pm / Check-out 11:00 am
Reservation 1 Room, 1 Adult
Ryan Swaine, Primary
Room details 1 Double Bed Standard With Sofa Bed
Rate Book Early And Save Member Exclusive Rate With
Breakfast
Summary of charges
2 nights stay 282.27 GBP
*Total Charges 282.27 GBP

https://mail.google.com/mail/u/0/?ik=a624e1 4686&view=pt&search=all&permthid=thread-f:18656303595492251 258&simpl=msg-f:1865630359549... 2/9



Fwd: Royal Mail - Postage Confirmation for EIEPARIS,
) Cathy Green

to helenlamb »

D lbok x & @
Wed 20 May, 16:29 (18 hours ago) ﬂ' x; “ Reply ]

vandagraph

~-———- Forwarded message ———

From Royal Mail Support <no-reply@royaimail com>

Dale. Thu, 14 May 2026 at 15.02

Subject Royal Mail - Postage Confitmation for B7-2110-4300-530
To: <cathy green @viamed co uk>

ank you for your order

Thank you for your order.

You have made a payment of £11.55 to the Royal Mail Group Ltd.
Reference: BT-2110-4300-530

Date & time: Thursday, 14 May 2026 1501

You have confirmed that you are not sending any item which is p

A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and
request refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Hin Wai Leung, 19 G Blk 6 Aldrich Garden, Shaun Kei Wan, Hong Kong
Postage service: international Tracked

Tracking number: L0421690559GE

Postage cost: £11.55

tem must be posted by: Thursday, 21 May 2026

Pa 1t service ider: Braintree

Y

Next Steps



Fwd: Royal Mail - Postage Confirmation for BT-

Cathy Green

o helen.lamb -

vandagraph

D inbok x e &

Wed 20 May, 1628 (18 hours ago) -ﬁ-

) € Reply H

Forwarded message ————

From: Royal Mail Support <nc-reply@rovalmail com>

Date: Mon. 18 May 2026 at 1505

Subject Royal Mail - Postage Confirmation for BT-4442.6220-003

To <gathy.green@viamed co yk>

Ihank you for your order

Thank you for your order.

You have made a payment of £29.90 to the Royal Mail Group Ltd.

Reference: BT-4442-6220-003

Date & time: Monday, 18 May 2026 15:04

You have confirmed that you are not sending any item which is grohibited or restricted in the UK
A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and
request refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Mohammed Al-Tamimi, Street 624, Zone 90, Building 40, PO Bax 12877, Doha
Postage service international Tracked

Postage cost: £29.90

tem must be posted by: Monday, 25 May 2026

Payment service provider: Braintree

Next Steps

W



Fwd: Royal Mail - Postage Confirmation for BT-2100-8405-030 = o e

Cathy G Wed 20 May, 16:14 (19 howrs ago] ¥y E € Reply !

o helerlamb »

vandagraph

Forwarded message ——

From: Royal Mail Support <no-reply @royalmail com>

Date: Wed, 20 May 2026 at 1530

Subject Royal Mail - Postage Confirmation for BT-2100-8405-030
To: <gathy.green@viamed co uk>

Send an item

ank you for your order

Thank you for your order.

You have made a payment of £14.40 to the Royal Mail Group Ltd.

Reference: BT-2100-8405-030

Date & time: Wednesday, 20 May 2026 15:29

You have confirmed that you are not sending any item which is prohibited or restictad in the UK
A summary of your purchase is set out below.

Details of this purchase - along with links to re-downioad your documents, view your QR codes, and
request refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Hyunsang Kim, 30 Hyanggi-ro, 104-301, Deogyang-gu Goyang-si, 10546
Postage service: International Tracked
Tracking number: L0422490275CE

Postage cost: £1440
Item must be posted by: Wednesday, 27 May 2026

Next Steps



Fwd: Royal Mail - Postage Confirmation for BT-3043-6726-201 ©  ibo: 5 2

A Wed 20 May, 16:26 (12 hours ago) oYy A € Reply

lo helenlamb »

vandagraph

Fonwarded message —————

From: Royal Mail Support <no-reply@royaimai com>

Date: Tue, 28 Apr 2026 at 1540

Subject: Royal Mail - Postage Confirmation for BT-3043-6726-201
To' <galhy green@iamed co ulc>

Send an item

you for your order

Thank you for your order.

You have made a payment of £14.90 to the Royal Mail Group Ltd.
Reference: BT-3043-6726-201
Date & time: Tuesday, 28 Apnil 2026 15:34

You have confirmed that you are not sending any item which is prohibited or restricted in the UK

A summary of your purchase is set out below.

Details of this purchase - along with links to re-downioad your documents, view your QR codes, and
request refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Jimmy Choo, Blk 24 Simei Rise 07-64, Changi Rise, Singapore, 528811
Postage service: international Tracked

Tracking number: |0419539000GE

Postage cost: £14.90

Item must be posted by: Tuesday, 05 May 2026

t service provider: Braintree

y

Next Steps

"



14/05/2026, 13:40 Gmail - Fwd: Your Rork Media Limited receipt [#1640-8864]

M Gmall helen lamb <viamed.helen.lamb@gmail.com>
Fwd: Your Rork Media Limited receipt [#1640-8864] -
1 message

Ryan Swaine <ryan.swaine@vandagraph.co.uk> - 713_&&;3(_ 202_(;;183_2

Reply-To: ryan.swaine@vandagraph.co.uk
To: helen lamb <helen.lamb@vandagraph.co.uk>

Hi Helen, this invoice has been paid on my viamed CC for Vandagraph.

Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

--—-----— Forwarded message --—-------

From: Rork Media Limited <receipts+acct_10m6pJS77cwBql47 @stripe.com>
Date: Wed, 13 May 2026 at 10:28

Subject: Your Rork Media Limited receipt [#1640-8864]

To: <ryan.swaine@vandagraph.co.uk>

Receipt from Rork Media Limited
Receipt #1640-8864

AMOUNT PAID DATE PAID PAYMENT METHOD
£210.43 May 13, 2026, 9:27:24 AM @ -6124
SUMMARY
Payment for invoice(s) INV-6560 £210.43
https://mail.google.com/mail/u/0/?ik=a624e1 46868&view=pt&search=all&permthid=thread-f:1 865065207379951156&simpl=msg-f:1865065207379... 1/2



Fwd: Royal Mail - Postage Confirmation for B1-8987-1310-001
Carry Green

rosrer

e Komintot riaage
For Moyl Mab fugoont <
Dt P ¥ Ny 36 &0 1504

Smact Moy WS Bulage Lorteedbar
L R ——

47139000+

Send an item

for your order

Thast you bor yuur srder

Vou havw mate & agment of £ 190 o the Ropal Met Govap Lid.
Baberancn: 67 3587 1319 20
Duate e thma iy 07 M

o Rtes oot ad Bl o 2

A Bammary 28 it RS 8 Ltk Bl

Paymant wrvice prowider, §anro

Next Steps.

Optian | Orap ot yous e ot amy of wves 1HLS00 iecntivns ¥ you haven § srranged o iobissbion)

® Pustbones and Parcel Pastbanes i

d 50 W ROy & Rt o & e

755



Fwd: Royal Mail - Postage Confirmation for BT-1213-5997-330 © ias e
Cally Groen 2 May 2024, 16.38 2 daya o

10t lueb

vandagragh

- Reply |

Forwardes message —
From Ro: Support. com>

Date: Tow. 12 May 2020 o 14:35
Submect Royal Mai - Postage Confiemation for BT-1213-5067-330
Tor <gatny prean@viamed co.uk>

for your order

Thank you for your order.

You have made & payment of £14.40 to the Royal Mail Group Lid.

Raference: 87-1213-5697-330

Date & tives Tussday 12 May 2026 1434

You have confirmaed that you are not sending any item which is NDIed or rEstrictRg in the UK

A summany of yOur punchase i1 16t Out beiow.

Duwtails of this purchase - along with finks t0 re-downioad your documents. view your QR codes. and
rQueST refunds - will remain avaiabie for up 10 27 days on the L men: confmation oage

Destination: Mohammed Al-Tamimi Street 824 Zone 30 Building 40, PO Box 12877, Dona
Postage service: rtemanonal Tracked

Tracking mumber: 022105137700

Postage cost §14.40

I must be posted byr Tussasy. 19 May 2026

Payment servace provider: 873 ~tres



Fwd: Royal Mail - Postage Confirmation for BT-1743-9904-020 = wbex =]

Cathy G
vone Tue 1 Ape 1554 (Tdayego) oy (= © Reply

o halen lamb w

Vandagraph

Forwarded message ———

From: Royal Mail Support <ao-reply@rovaimail com>

Date: Tue. 21 Apr 2026 at 1544

Subject Royal Mail - Postage Confimation for BT.1743-9904.020
To: <cathy green@viamed co uic-

Send anlitem

Thank you for your order.

You have made a payment of £14.35 to the Royal Mail Group Ltd.
Reference: BT-1743-9904-020
Date & time: Tuesday, 21 April 2026 1543

You have confirmed that you are not sending any item which is grohsbited or restricted in the UK.
A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and
request refunds - wall remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destinatlon: Hui Jin, Hui Jin Diving Distribution Ltd, 12-196 Fui Yiu Kok Street, Room B 7th Floor Pyion
Tower, Tsuen Wan

Postage service: Interational Tracked

Tracking number: |04168623100G8

Postage cost: £14.35

Item must be posted by: Tuesday, 28 Apnl 2026

Payment service provider: Brantree




Fwd: Royal Mail - Postage Confirmation for BT-9928-7186-501 © b« e ©

Cathy Green Tue 24 Mar 1628 (2deysagol Yy () € Reply |

0 helen lemb «

vandagragh

Forwarded message ———

From: Royal Mail Support <no-reply@rovaimail com>

Date: Tue, 24 Mar 2023 st 15:25

Subject: Royal Mail - Postage Confirmation for BT-9928-7188-501
To: <cathy green@viamed co uk>

ou for your order

Thank you for your order.

You have made a payment of £12.50 to the Royal Mail Group Ltd.

Reference: BT-9928-7136-501

Date & time: Tuesday, 24 March 2026 15:25

You have confirmad that you are not sending any item which s prohibited or restricted in the UK

A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and
request refunds - will remain available for up w 21 days on the payment confirmation gags.

Purchased postage

o T

B

2
i
A

Destination: Kervyn Koa Wing. 234 Royal Road Morcellement Daruty, Forest Side. 74532
Postage service: international Tracked

Tracking number: | O415073084G8

Postage cost: £12 50

Htem must be posted by: Tuesday. 31 March 2026

Payment service provider: Braintree

Rl Chmonm

- ~ .



Thank you for your order

Thank you for your order.
You have made a payment of £15.00 to the Royal Mail Group Ltd.

Reference: BT-1992-5702-830
Date & time: Tuesday, 24 March 2026 16:10

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.

A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and
request refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Cesar Roman Ortiz, 7 Giralda Farms, Suite130, Madison, 07940
Postage service: Intemational Tracked

Tracking number: LO415054144G8

Postage cost: £11.70

Customs and handling fees: £3.30

Item must be posted by: Tuesday, 31 March 2026

Payment service provider: Braintree

Next Steps

Opﬁon1:Dmpoﬂyoulitmnmyofmimooomtims(lfyouhaven'tarrangedacollection):



ey aieen

to halen lamt »

vandagraph

Forwadad MEssage ———

From: Royal Mail Support <ng-repty@royaimai com»

Owmta: Fri, 17 Apr 2020 at 1490

Subject Roys! Mail - Postage Confirmaton for BT-T812-8405-401
To: =cathy.greeniyiamed co. yk>

Send an item

U for your order

Thank you for your order,

You have made a payment of £8.95 to the Royal Mail Group Ltd.

Reference: 5T-7612-6405-401

Date & time: Friday, 17 April 2026 1455

You have confirmed that you are not sending any flem which is gzphibited or restricted in the UK.

A summary of your purchase is set out beiow.

Details of this purchase - aiong with links to re-cownioad your documents, view your QR codes, and
request refunds - will remain available for up to 21 days on the payment confinmation page.

Purchased postage

Destination: Soren Hersacr, Store Haveisecsj 116, Oisted, 3310
Postage service: intermational Trackea

Tracking number: [0415135239GE

Postage cost: £8.95

Item must be posted by: Friday, 24 Apr 202€

Payment service provider: Bra ntree

Next Steps

w



Thank you for your order

Thank you for your order.

You have made a payment of £14.40 to the Royal Mail Group Ltd.
Reference: BT-2088-3026-410

Date & time: Tuesday, 14 April 2026 14:59

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.

A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and
request refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

v‘aﬁ i
“fvt“y

Destination: Tommy Foo Yan Foo, 222 Jalan Tang Lim Utama, Miri, Sarawak, 98000
Postage service: International Tracked
Tracking number: [0417704557G8

Postage cost: £14.40
Item must be posted by: Tuesday, 21 April 2026

Payment service provider: Braintree



Forwarded message --—---

From: Royal Mail Support <no-reply@royalmail.com>

Date: Wed, 25 Mar 2026 at 15:24

Subject: Royal Mail - Postage Confirmation for BT-3083-3418-301
To: <cathy.green@viamed.co.uk>

Send an item

Thank you for your order

Thank you for your order.

You have made a payment of £12.50 to the Royal Mail Group Ltd.
Reference: BT-3083-3418-301

Date & time: Wednesday, 25 March 2026 15:23

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.

A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and
request refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Fabrice Jay, Alpha Plongee Martinique, Avenue Robert Deloy, Grande Anse, Anses Darlet,

a7



for your order

Thank you for your orgder.

You have made & of £12.36 fo the Roysl Mall Group Lid.

h—:lnm«

Dale & Bime: Thursaay, 19 March 2026 0745

You have confirmad that you ane nal sending any Bem which is prhbiod or mslicid o the UK
Asummary of your purchase is sal out baloe.

Detaiis of #vs purchase - wilth inks 10 Me-Coeninad your SODUMaNEs, view your OR codes, and Rguest
refunds - wil revain avaiabie for w0 21 days an Iha sy ent confrmalan caga.

Purchased postage

Dectination: N Angus, Adeaice Scudba, 3 Cygnat Coun, Glenalg Nodh, Adalaide, 5045
Potiage sarvine: Inmemational Tracied

Traoking number: | C< 1430011568

Posiage sost £12.35

Ham must be posing by: Thumaay, 26 Maoh 226

Payment tarvice proviaer: Braites

Next Steps
Option 1: Drop off your Items ot any of over 130,000 looations {If you haven't arranged & solinolion):

«  Posiboxes and Parcel Postboxas - Print your label ai home and drop off 2t 2 Posiion Yo small hems hat
awg‘mamuammumm-mwmﬂmammumm
i DD,

= Lochars - Print your labed at homa, or use tha OR code above 1o print and deop off at one of
our Lockars and gat prool of posing emaiiad 10 you.

+ [FoyalMall Ehops and Post OfMos branshes - Print your labal al hama, o usa e OR oodi ADoWe W print
and drop off ak 3 Roval Mail Shop or Past Dffice.

C Fina your nearest arop off
location

Qplion 2: If you have MTRNQSd & cclinolion
* MR Sure your ROM i PACKAGRD SECuntly N INSR you Rave TG e Labal 15 your Bem batore your
Schatind collackon Bma.

*  Your mis) wil De colectnd Dy us O ING SARCHeT calaction diy.

+ U you'eh S0i0C80a O Bring My Labal 080N AN we wil BAng you DK wilh o5 whan wit Cove 10 colact
YOS itRmis )

s B Rowe arviEomal sveeald Rwal Mol Bame an B doe wo Salarl 2091 e ed avinkent the haie sl aak



ank you for your order

Thank you for your order.

You have made a payment of £12.50 to the Royal Mail Group Ltd.

Reference: BT-5016-0423-201

Date & time: Wednesday. 11 March 2026 13:56

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.
A summary of your purchase is set out below.

mumm-mwmummmmmrmm.mm
m-ﬂwnﬂu&hwbHMNNp-ynﬁmmﬂnMpwe.

Purchased postage

Destination: Rahul Chaudhary, Usha Trading and Offshore LLC, Sharjah Media City, Sharjah
Postage service: International Tracked
Tracking number: L0O413424052GB

Postage cost: £12.50
item must be posted by: Wednesday, 18 March 2020

Payment service provider: Braintree
Next Steps
Option 1: Drop off your items at any of over 130,000 locations (If you haven't arranged a collection):
« Postboxes and Parcel Postboxes - Print your label at home and drop off at a Postbox for small items that

fit through a letierbox, or a Parcel Postbox for small parcels - you can even get proof of posting via the Royal
Mail Ann



VDC Trading Limited T +44(0)20 7700 2171 —— 0000447889
Unit 5 Bush Ind. Estate  E sales@vdctrading.com
; : Date 10/03/2026
Station Road W www.vdctrading.com
Tufnell Park VAT No. 471832343 Web Order 0000372677
London N19 SUN
CABLE SPECIALISTS
Your Order PAN5036
Account Ref W2000372
Invoice
Ryan Swaine Vandagraph
15 Station Road 15 Station Road
Cross Hills Cross Hills
Keighley Keighley
North Yorkshire West Yorkshire
BD20 7DT BD20 7DT
All Amounts in Pounds Sterling
Item Code Description Quantity Unit Price Net VAT Rate %
211311100 1 Pair Audio Foil Screened Twin Black 100m Reel 2 59.36 118.72 20
COURIER UK MAINLAND STANDARD NEXT DAY 1 12.75 12.75 20
Conisgnor EORI  GB471832343000
' ‘
ANJ
[ )1
|
\
Processed By: Mark.Evans
Phone 07803907117
Delivery Date: 11/03/2026 Total Net 131.47 26.29
Your VAT Number GB
Total Due 157.76
Main agent for Van Damme products

PAYMENT STRICTLY 30 DAYS FROM INVOICE DATE, GOODS ARE RECEIVED SUBIECT TO OUR STANDARD
TERMS & CONDITIONS AND REMAIN THE PROPERTY OF VDC UNTIL PAID FOR IN FULL

(VAN /DAMME)

THE ROUTE OF LEAST RESISTANCE

@ Roliyy/
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02/03/2026, 10:39 Gmail - Fwd: Your Go Diving Show 2026 Tickets — See You at the Show!

For smooth entry, add all your tickets to your Apple or Android Pass.
Show the QR code on your phone or print the email.

Please have your tickets ready when you arrive at the convention centre. You can do this in one of three
ways:

1. Add them to your Apple or Android Wallet using the Add to Wallet button on each ticket.
2. Take a screenshot of the ticket and display the image on your mobile device.
3. Print the ticket and bring it with you.

VENUE: NAEC Stoneleigh Exhibition Centre, Stoneleigh, Kenilworth CV8 2LZ, United Kingdom
SHOW DATES & TIMES

February 28, 2026: 9:30AM — 5:00PM | V S

March 1, 2026: 9:30AM — 4:.00PM /
l.
1 -~

Saturday Pass
February 28, 2026 09:30 GMT - 17:00 GMT
Add to calendar

Price: £20.00
F Ticket Holder: Steve Nixon
# Telephone Number: 07850252267

Add to wallet

Steve

Steve Nixon

Director - Viamed Ltd.
Office: +44 (0)1535 634542
Mobile: +44 (0)7850 252267

GDPR / Privacy Policy available at www.viamed.co.uk/policy

https://mail.google.com/mail/u/0/?ik=a624e 14686 &view=pt&search=all&permthid=thread-f:1858541608379673159&simpl=msg-f:1858541608379. .. 2/2



Send an item

Thank you for your order

Thank you for your order.

You have made a payment of £9.45 to the Royal Mail Group Ltd.
Reference: 87-5278-6355-201

Date & time: Thursday, 19 February 2026 09:51

You have confirmed that you are not sending any item which is grohibited or restncted in the UK.

A summary of your purchase is set out below,

Details of this purchase - along with links to re-downioad your documents, view your QR codes, and
reguest refunds - will remain available for up to 21 days on the peyment confirmation page.

Purchased postage

Destination: Samy Sarout, Rue Vital Langk ies 37, Petit-Enghien, 7850
Postage service: intemational Tracked

Tracking number: | 041076482568

Postage cost: £0.45

Item must be posted by: Thursday, 26 February 2026

Payment service provider: Braintree

Next Steps

Ablnn S Mone alllsanis Bones ab mmes o8 asiae S50 SRR fe cadlone M oincs bossmnft conmw =n [P PR S



Send an item

Thank you for your order

Thank you for your order.

You have made a payment of £12.50 to the Royal Mail Group Ltd.

Reference: BT-2094-0788-090

Date & time: Monday, 16 February 2026 15:08

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.
A summary of your purchase is sel out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and request
refunds - will remain available for up 1o 21 days on the payment confirmalion page.

Purchased postage

-t e
fa i
L5 I

Destination: Andre Longhamps, Ok Club Lanta Co Ltd, 245 Moo2 Saladan, Ko Lanta, Krabi, 81150
Postage service: International Tracked

Tracking number: L0O410406806GEB

Postage cost: £12 50

Item must be posted by: Monday, 23 February 2026

Payment service provider: Braintree

Next Steps
Option 1: Drop off your items at any of over 130,000 locations (If you haven't arranged a collection):

« Postboxes and Parcel Postboxes - Print your label at home and drop off at a Postbox for small items that
fit through a letterbox, or a Parcel Postbox for small parcels - you can aven gat proof of posting via the Royal
Mail App.

« Lockers - Print your label at home, of use the QR code above to print and drop off at one of
our Lockers and get proof of posting emailed to you.

« Royal Mail Shops and Post Office branches - Print your label at home, or use the QR code above o print
and drop off at a Royal Mail Shop or Post Office



Thank you for your order

Thank you for your order.

You have made a payment of £12.50 to the Royal Mail Group Ltd.

Reference: BT-1858-0327-840

Date & time: Friday, 13 February 2026 14:55

You have confirmed that you are not sending any item which is prohibited or restricied in the UK.
A summary of your purchase is sei out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and request
refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Oren Nesher, Degania 12, Kiryat Bialik, 2701206
Postage service: Inlemnational Tracked
Tracking number: L0410120304GB

Postage cost: £12.50
item must be posted by: Friday, 20 February 2026

Payment service provider: Braintree
Next Steps

Option 1: Drop off your items at any of over 130,000 locations (If you haven't arranged a collection):
« Postboxes and Parcel Postboxes - Print your label at home and drop off at a Postbox for small items that

fit through a letlerbox, or a Parcel Postbox for small parcels - you can even get proof of posting via the Royal
Mail Apo.



Thank you for your order

Thank you for your order.

You have made a payment of £19.65 to the Royal Mail Group Ltd.
Reference: BT-1884-7138-270

Date & time: Friday, 13 February 2026 15:16

You have confirmed that you are not sending any item which is prohibited or restricted in the UK

A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and
request refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: James McDonell, 64/18 Spano Street, Zillmere, 4034
Postage service: Intermnational Tracked

Tracking number: [O410124507G8

Postage cost: £19.65
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10/02/2026, 14:04 Gmail - Fwd: Royal Mail - Postage Confirmation for BT-2432-8314-501

M G mail helen lamb <viamed.helen.lamb@gmail.com>

Fwd: Royal Mail - Postage Confirmation for BT-2432-8314-501

1 message

Cathy Green <cathy.green@viamed.co.uk>
To: helen.lamb@vmsecure.me.uk

9 February 2026 at 17:08

vandagraph

-----—--- Forwarded message ----—---

From: Royal Mail Support <no-reply@royalmail.com>

Date: Mon, 9 Feb 2026 at 15:32

Subject: Royal Mail - Postage Confirmation for BT-2432-8314-501
To: <cathy.green@viamed.co.uk>

f';b’:f_—’iu,.'. FOpCE
VORI W = ‘q | !
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Thank you for your order

Tl
Thank you for your order.

You have made a payment of £9.45 to the Royal Mail Group Ltd.
Reference: BT-2432-8314-501
Date & time: Monday, 09 February 2026 15:31

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.

A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and request
refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Luc Arnaults, Klein Eikeblok 53, Haacht, 3150

hnps:llmail.google.oomlmailluiol?ik=3624e14686&viaw=pl&saamh=alI&permthid=thread-f:1856669914008721 769&simpl=msg-f:1856669914008... 1/3

e v STpTaper - S—— - Simpl=msg-::1856669914008...  2/3




10/02/2026, 14: i
04 Gmail - Fwd: Royal Mail - Postage Confirmation for BT-5905-6051-001

M Gmall helen lamb <viamed.helen.lamb@gmail.com>

Fwd: Royal Mail - Postage Confirmation for BT-5905-6051-001

1 message

Cathy Green <cathy.green@viamed.co.uk> 9 February 2026 at 17:09

To: helen.lamb@vmsecure.me.uk

vandagraph

Forwarded message
From: Royal Mail Support <no-reply@royalmail.com>

Date: Mon, 9 Feb 2026 at 15:16

Subject: Royal Mail - Postage Confirmation for BT-5905-6051-001
To: <cathy.green@viamed.co.uk>

4 S Eld-FOJC =
Emm an

Thank you for your order

Thank you for your order. \//QN.)

You have made a payment of £12.50 to the Royal Mail Group Ltd.

Reference: BT-5905-6051-001
Date & time: Monday, 09 February 2026 15:15

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.
A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and request
refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Tom Preston, Dive Camp, Luka 1 Road, Dauin, 6217

htms:ﬂmal.gooﬁe.wnlmaiihlfﬂnibﬁu14686&view=pt&seawh‘-‘all&pennthid=thraad—f:1856869943133410919&%%1856869943183. -

13



« Postboxes and Parcel Postboxes - Print your label at home and drop off at a Postbox for small items that

;i; t?l:ugh a letterbox, or a Parcel Postbox for small parcels - you can even get proof of posting via the Royal
ail App.

« Lockers - Print your label at home, or use the QR code above to print and drop off at one of
our Lockers and get proof of posting emailed to you.

+ Royal Mail Shops and Post Office branches - Print your label at home, or use the QR code above to print
and drop off at a Royal Mail Shop or Post Office.

Find your nearest drop off
location

Option 2: If you have arranged a collection

« Make sure your item is packaged securely and that you have attached the label to your item before your
scheduled collection time.

« Your item(s) will be collected by us on the selected collection day.

+ If you've selected our Bring My Label option then we will bring your labels with us when we come to collect
your item(s).

« If you have additional prepaid Royal Mail items on the day we collect, and you've printed the labels, just ask
your postie and they may be able to take them.

« Ifyou've not yet arranged a collection for your items but would like one, it's not too late. Arrange a collection
now.

If the service you have chosen includes tracking, you can track the latest status of your item on our app or on our
website. You can find the tracking reference number above or below the barcode on your label.

And finally, make sure you've posted your item by the date shown on the label

If you have purchased a Royal Mail Tracked service, please note the price includes VAT at the standard rate.

Your purchase is subject to our Terms & Conditions which you have accepted: You have a right to cancel and
request a refund of the purchase you have made as long as the request is submitted within 14 calendar days, and
that you have not already presented the item into a Royal Mail Group network. Inappropriate or fraudulent claims
for refunds will not be honoured. Royal Mail Group reserves its right to prosecute fraudulent activity relating to the

Royal Mail Online Postage channel.

If you have any queries about payments, please contact us. If you would like to apply for a refund, please refer to
our 'Applying for a refund' help article.

Please note that refunds are only valid for items that haven't entered the Royal Mail Network. Refunds will be
processed once the label has expired and take five days before you will see it in the account of the original method
of payment. This email also acts as a Simplified VAT Receipt that is accepted by HMRC.

Thank you,

hltps:llmaﬂ.googie.oawmailluIO!?ik=aS24e14686&view=pt&search=all&pennthid=thraad-f: 1856669943183410919&simpl=msg-f:1 856669943183... 213

03/02/2026, 12:31
Gmail - Fwd: Booking confirmation

Cancellation & Amendment Policy

Cancellation policy

Free cancellation up to 72 hours befo i i
re arrival. N
hours and 0 hour before arrival. RICRICTON Stsern 72



Amount paid £130.20

Personal details

License plate number Order date 03/02/2026 09:54:26
NX62NAE First name Ryan
Last name Swaine
Email ryan.swaine@viamed.co.uk
Phone number +447803907117
Post Code BD22 ODN

https://mail.google.com/mail/u/0/?ik=ab24e14686&view=pt&search=all&permthid=thread-f. 185609762838309 1607 &simpl=msg-f:1 856097628383... 3/4

30/91!2026. 16:36 Gmail - Fwd: Royal Mail - Postage Confirmation for BT-1138-1317-980

M Gmall helen lamb <viamed.helen.lamb@gmail.com>

Fwd: Royal Mail - Postage Confirmation for BT-1138-1317-980

1 message

Cathy Green <cathy.green@viamed.co.uk> 30 January 2026 :
To: helen lamb <helen.lamb@viamed.co.uk> i aiess

vandagraph

Forwarded message
From: Royal Mail Support <no-reply@royalmail.com>

Date: Fri, 30 Jan 2026 at 15:24

Subject: Royal Mail - Postage Confirmation for BT-1138-1317-980
To: <cathy.green@viamed.co.uk>

. it d-FORCE

Thank you for your order

/ ‘ A \
Thank you for your order. (/ f /. \ 4
"

You have made a payment of £9.20 to the Royal Mail Group Ltd.
Reference: BT-1138-1317-980
Date & time: Friday, 30 January 2026 15:23

Vi lhawua rnnfirmnad that vt are nat candinm armus tarm uwihinah (e neanhibhitad ~Ar ractrmetad in tha | I



https://mail.google.com/mail/u/0/?ik=a624e 14686 &view=pt&search=all&permthid=thread-f: 1855760231 5979810448&simpl=msg-f:1855760231597... 13

30/01/2026, 16:36

Gmail - Fwd: Royal Mail - Postage Confirmation for BT-1138-1317-980
Postage service: International Tracked
Tracking number: L0O408299913GB

Postage cost: £9.20

Item must be posted by: Friday, 06 February 2026

Payment service provider: Braintree

Next Steps

Option 1: Drop off your items at any of over 130,000 locations (If you haven’t arranged a collection):

* Postboxes and Parcel Postboxes - Print your label at home and drop off at a Postbox for small items that

mthrough a letterbox, or a Parcel Postbox for small parcels - you can even get proof of posting via the Royal
ail App.

* Lockers - Print your label at home, or use the QR code above to print and drop off at one of
our Lockers and get proof of posting emailed to you.

* Royal Mail Shops and Post Office branches - Print your label at home, or use the QR code above to print
and drop off at a Royal Mail Shop or Post Office.

Find your nearest drop off
location

Option 2: If you have arranged a collection

» Make sure your item is packaged securely and that you have attached the label to your item before your
scheduled collection time.

* Your item(s) will be collected by us on the selected collection day.

 |f you've selected our Bring My Label option then we will bring your labels with us when we come to collect
your item(s).

« [f you have additional prepaid Royal Mail items on the day we collect, and you've printed the labels, just ask
your postie and they may be able to take them.

» If you've not yet arranged a collection for your items but would like one, it's not too late. Arrange a collection
now.

If the service you have chosen includes tracking, you can track the latest status of your item on our app or on our
website. You can find the tracking reference number above or below the barcode on your label.

And finally, make sure you've posted your item by the date shown on the label

If you have purchased a Royal Mail Tracked service, please note the price includes VAT at the standard rate.

Your purchase is subject to our Terms & Conditions which you have accepted: You have a right to cancel and
request a refund of the purchase you have made as long as the request is submitted within 14 calendar days, and
that you have not already presented the item into a Royal Mail Group network. Inappropriate or fraudulent claims
for refunds will not be honoured. Royal Mail Group reserves its right to prosecute fraudulent activity relating to the

Royal Mail Online Postage channel.

If you have any queries about payments, please contact us. If you would like to apply for a refund, please refer to
our 'Applying for a refund' help article.



Invoice paid on my Viamed CC for Viamed

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0* 1535 63454
Mobile: +44 (f b7

. 12362
GDPR / Privac (‘// ,'\() V A\ /U
il S(Q CN ~J—6/ _S@”‘Wé

From: We receipts+acct_1C87nnHsodGpNjfm@stripe.com>
Date: Th ot [#1726-1342]

Subject: — 57 irce receipt -

To: <rya Ll {° Z 6

Receipt from West & North Yorkshire Chamber of
Commerce
Receipt #1728-1342

AMOUNT PAID DATE PAID PAYMENT METHOD
£79.80 Jan 22, 2026, 4:10:09 PM @ -6124
SUMMARY

https://mail.google.com/mail/u/0/?ik=a624e1 4686&view=pt&search=all&permthid=thread-f:1 855034259205253248&simpl=msg-f:1855034259205... 12

23/01/2026, 14:48

Gmail - Fwd: Your West & North Yorkshire Chamber of Commerce receipt [#1728-1342)

Product: Price to Pay £79.80

Amount paid £79.80



vare s

2/2

https://mail.google.com/mail/u/0/?ik=a624e1 4686&view=pt&search=all&permthid=thread-f: 1855034259205253248&simpl=msg-f:1855034259205...

22/01/2026, 15:30 Gmail - Fwd: Royal Mail - Postage Confirmation for BT-3895-0149-701

M Gma|l helen lamb <viamed.helen.lamb@gmail.com>

Fwd: Royal Mail - Postage Confirmation for BT-3§§5W-0149-701_

1 message

Cathy Green <cathy.green@viamed.co.uk> 22 January 2026 at 15:24
To: helen.lamb@vmsecure.me.uk

Vandagraph Order

Forwarded message —---—-

From: Royal Mail Support <no-reply@royalmail.com>

Date: Thu, 22 Jan 2026 at 15:22

Subject: Royal Mail - Postage Confirmation for BT-3895-0149-701

To: <cathy.green@viamed.co.uk>

L

A4 O[O E
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Destination: Guillem Mascaro, Proissos 56, Felantix, Belears Province, 07200

https://mail.google.com/mail/u/0/?ik=a624e1 4686&view=pt&search=all&permthid=thread-f: 1855031081 590698739&simpl=msg-f:1855031081580... 1/3

22/01/2026, 15:28

Gmail - Fwd: Royal Mail - Postage Confirmation for BT-1386-6764-560

M Gmall helen lamb <viamed.helen.lamb@gmail.com>

Fwd: Royal Mail - Postage Confirmation for BT-1386-6764-560 -

1 message

Cathy Green <cathy.green@viamed.co.uk> N - 223an;;§2(£6;;;3

To: helen.lamb@vmsecure.me.uk
vandagraph order
-—--—- Forwarded message ------—
From: Royal Mail Support <no-reply@royalmail.com>

Date: Thu, 22 Jan 2026 at 15:12

Subject: Royal Mail - Postage Confirmation for BT-1386-6764-560
To: <cathy.green@viamed.co.uk>

£

SR EhdmF O
Emm an
Th a n k yo u ; s .:;‘.‘f Oul [ C 4 x:l <

\ .
Thank you for your order. k,//A J\)

You have made a payment of £12.50 to the Royal Mail Group Ltd. S bt [ S PN
Reference: BT-1386-6764-560 l/ ./; ,)
Date & time: Thursday, 22 January 2026 15:11

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.

A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and request
refunds - will remain available for up to 21 days on the payment confirmation page.

Diircrhacard nactamnao
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15/01/2026, 15:38

Gmail - Fwd: Royal Mail - Postage Confirmation for BT-1803-8289-500

M G ma ll helen lamb <viamed.helen.lamb@gmail.com>

Fwd: Royal Mail - Postage Confirmation for BT-1 803-8289-500

1 message

Cathy Green <cathy.green@viamed.co.uk>
To: helen.lamb@vmsecure.me.uk

15 January 2026 at 15:34

Vandagraph order

Forwarded message ----—---
From: Royal Mail Support <no-reply@royalmail.com> /’3
Date: Thu, 15 Jan 2026 at 15:25

Subject: Royal Mail - Postage Confirmation for BT-1803-8289-500

To: <cathy.green@viamed.co.uk> %

,.,,‘.;_J‘f_.— NI T el
B an

Thank you for your o

Thank you for your order.

You have made a payment of £12.45 to the Royal Mail Group Ltd.
Reference: BT-1803-8289-500
Date & time: Thursday, 15 January 2026 15:24

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.

A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and request
refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Nactinatian: Craiad O'Neill 99 Centre Bush Otaniri Road. Centre Bush, 9782



15/01/2026, 12:44

Gmail - Fwd: Royal Mail - Postage Confirmation for BT-1285-5987-001

M Gmall helen lamb <viamed.helen.lamb@gmail.com>

Fwd: Royal Mail - Postage Confirmation for B'I?I 2—ég-59787-0-0'1 :

1 message

Cathy Green ‘CathY-Ql'eeﬂ@viamedr.;o.-uk> = .
To: helen.lamb@vmsecure.me.uk 14 January 2026 at 16:41
vandagraph order

----—---- Forwarded message ~—------

From: Royal Mail Support <no-reply@royalmail.com>

Date: Wed, 14 Jan 2026 at 15:31

Subject: Royal Mail - Postage Confirmation for BT-1285-5987-001
To: <cathy.green@viamed.co.uk>

£2
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Thank you fo

Thank you for your order.

You have made a payment of £9.65 to the Royal Mail Group Ltd.
Reference: BT-1285-5987-001
Date & time: Wednesday, 14 January 2026 15:30

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.
A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and request
refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Dectination- Tim | euridan. Plonaee Malte Dive Centre, 22 Trig It Tempesta, San Pawl IL Bahar, SPB 2582



12/01/2026, 10:22

Gmail - Fwd: Royal Mail - Postage Confirmation for BT-1 731-4007-301

N‘ Gmall helen lamb <viamed.helen.lamb@gmail.com>

FWd_Ii;;_arn_nalr-_Posta PP S — SR 1 Y

fobialic y ge Confirmation for BT-1731-4007-301

Cathy Green <cathygreen@viamedcow> January 2026 at 17:10
at17:

To: helen.lamb@vmsecure.me.uk

vandagraph

Forwarded message —--—--- \/5\/'\ (E"\f Cl 9\—6&/"‘/

From: Royal Mail Support <no-reply@royalmail.com>

Datg: Fri, 9 Jan 2026 at 15:05

Subject: Royal Mail - Postage Confirmation for BT-1731-4007-301
To: <cathy.green@viamed.co.uk>
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Thank you for your order.

You have made a payment of £5.90 to the Royal Mail Group Ltd.
Reference: BT-1731-4007-301
Date & time: Friday, 09 January 2026 15:04

You have confirmed that you are not sending any item which is prohibited or restricted in the UK.
A summary of your purchase is set out below.

Details of this purchase - along with links to re-download your documents, view your QR codes, and request
refunds - will remain available for up to 21 days on the payment confirmation page.

Purchased postage

Destination: Michael Churchman. Calibration House. 11 Bracken Hill, South West Industrial Estate, Peterlee,



10/02/2026, 14:04 Gmail - Fwd: Royal Mail - Postage Confirmation for BT-2432-8314-501

Postage service: International Tracked

Tracking number: LO409554935GB

Postage cost: £9.45

Item must be posted by: Monday, 16 February 2026

Payment service provider: Braintree

Next Steps

Option 1: Drop off your items at any of over 130,000 locations (If you haven’t arranged a collection):

« Postboxes and Parcel Postboxes - Print your label at home and drop off at a Postbox for small items that
fit through a letterbox, or a Parcel Postbox for small parcels - you can even get proof of posting via the Royal
Mail App.

« Lockers - Print your label at home, or use the QR code above to print and drop off at one of
our Lockers and get proof of posting emailed to you.

« Royal Mail Shops and Post Office branches - Print your label at home, or use the QR code above to print
and drop off at a Royal Mail Shop or Post Office.

Find your nearest drop off
location

Option 2: If you have arranged a collection

= Make sure your item is packaged securely and that you have attached the label to your item before your
scheduled collection time.

« Your item(s) will be collected by us on the selected collection day.

» If you've selected our Bring My Label option then we will bring your labels with us when we come to collect
your item(s).

« If you have additional prepaid Royal Mail items on the day we collect, and you've printed the labels, just ask
your postie and they may be able to take them.

« [f you've not yet arranged a collection for your items but would like one, it's not too late. Arrange a collection
now.

If the service you have chosen includes tracking, you can track the latest status of your item on our app or on our
website. You can find the tracking reference number above or below the barcode on your label.

And finally, make sure you've posted your item by the date shown on the label

If you have purchased a Royal Mail Tracked service, please note the price includes VAT at the standard rate.

Your purchase is subject to our Terms & Conditions which you have accepted: You have a right to cancel and
request a refund of the purchase you have made as long as the request is submitted within 14 calendar days, and
that you have not already presented the item into a Royal Mail Group network. Inappropriate or fraudulent claims
for refunds will not be honoured. Royal Mail Group reserves its right to prosecute fraudulent activity relating to the
Royal Mail Online Postage channel.

If you have any queries about payments, please contact us. If you would like to apply for a refund, please refer to
our 'Applying for a refund' help article.

Please note that refunds are only valid for items that haven't entered the Royal Mail Network. Refunds will be
processed once the label has expired and take five days before you will see it in the account of the original method
of payment. This email also acts as a Simplified VAT Receipt that is accepted by HMRC.
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