29/05/2026, 13:13 Gmail - FW: Purchase Order N180081

M Gmail Sophie Lines <viamed.sophie.lines@gmail.com>

FW: Purchase Order N180081

1 message

Singleton, Laura (RJE) UHNM <LAURA.SINGLETON@uhnm.nhs.uk> 29 May 2026 at 1
To: opords mail <opords.mail@uhnm.nhs.uk>
Cc: "sophie.lines@viamed.co.uk" <sophie.lines@viamed.co.uk>, "Stride, Samantha (RJE) UHNM" <Samantha.Stride@uhnm.nhs.uk>

Hi Sophie,

Please find attached copy of the amended purchase order.

Kind regards

Laura

Procurement Operations Manager

University Hospitals of North Midlands .
NHS Trust North Midlands and Black m

County Hospital Country Procurement Group

Weston Road, Stafford, ST16 3SA

Tel: 01785 887647
Int Ext. 2347
Email: laura.singleton@uhnm.nhs.uk
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From: Rushton, Nicola (RJE) UHNM <Nicola.Rushton@uhnm.nhs.uk> On Behalf Of opords mail

Sent: 29 May 2026 12:33

To: Singleton, Laura (RJE) UHNM <LAURA.SINGLETON@uhnm.nhs.uk>

Cc: sophie.lines@viamed.co.uk; Poynton, Carol (RJE) UHNM <CAROL.POYNTON@uhnm.nhs.uk>; Stride, Samantha (RJE) UHNM <Samantha.Stride@uhnm.nhs.uk>
Subject: FW: Purchase Order N180081

Importance: High

Hi Laura,

| hope you are well.

Would you be able to advise on the below in Carol's absence please as stock is getting low.

Kind regards

Regards

Nicola Rushton

Operational Procurement Assistant
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North Midlands and Black m
University Hospital North Midlands Country Procurement Group
578 Newcastle Road

Stoke on Trent

Staffordshire

ST4 6QG

Direct Line Tel: 01782 672046

Internal Ext. 72046

Commissioning Support Unit Toundston Trust

Email: nicola.rushton@uhnm.nhs.uk
University Hospitals The Royal Wolverhampton mwdsall Healthcare m North Staffordshire m } m . ‘ m INHS Black Country Healthcare
of North Midlands NeSTrust ¥ Combined Healthcare Midlands and Lancashire ~Midlands Partnership University - gjack Country Pathology Services NHS Foundation Trust

NS Trust

From: Sophie Lines <sophie.lines@viamed.co.uk>

Sent: 29 May 2026 12:28

To: Stride, Samantha (RJE) UHNM <Samantha.Stride@uhnm.nhs.uk>; opords mail <opords.mail@uhnm.nhs.uk>
Subject: Purchase Order N180081

You don't often get email from sophie.lines@viamed.co.uk. Learn why this is important

New sender Alert! You don't often receive emails from this sender.

Dear Samantha,

We have just spoken on the phone regarding your order N180081. This has not been dispatched due to the price being incorrect on the order. My colleague Emily did email you directly

on the 19th May and again earlier today.

I have copied Supplies onto this email so they can confirm if we can proceed with your order as | understand you are running low on stock.

To reiterate: the updated prices (from 1st May 2026) for the Eyemax Phototherapy Masks are as follows:

1114005 - Regular (Blue) - Pack of 20 = £58.90
1114006 - Premie (Orange) - Pack of 20 = £58.90
1114007 - Micro (Green) - Pack of 20 = £58.90
EyeMax 2 Postage charges:

1 pack: £8.00

2 - 4 packs: £10.00

5+ packs: £12.00

All prices exclude VAT.

Please advise if you are happy for us to proceed with the order?

Kind regards

Sophie Lines
Office Administrator

Viamed Ltd.

http://www.viamed.co.uk
Email: sophie.lines@viamed.co.uk

Tel: 44 (0)1535 634 542
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Fax: 44 (0)1535 635 582

Please note: My working days are Tuesday-Friday

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call 44 (0)1535 634542
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