Service Repair S
e Nar;n : heet SRS69361
Company/ Hospital Name
Department

Position

Direct Phone

General Phone

Opera Account

Email

Order Number

Date Received

Booked in By

Main Company

Type Return

Notes I'm experiencing problems with Teledyne

experiencing a symptom where the sensor outp
f them.!'d like to return them an

currently have seven O
;‘ 17/Mar/2026 Robert Connor
Returned 75 sensors.
17/Mar/2026 Robert Connor
44 x R22AHJR, 18 X R17AH, 9 X SOX-0
17/Mar/2026 Philip Crossley
After a quick test -
14 (out of 38) of 0110361 are faulty.
1 (of 1) 0110132 has split body.
3 (of 7) of 01 10361 are faulty.
5 (of 18) of 01 10137 are faulty.
10 (of 11) of Jitco sox-oxys aré faulty.
>4/Mar/2026 Philip Crossley
| have spoken to SN about this 2
ith Phil and steve nixon
~ 08/Apr/2026 Philip Crossley
‘Steve has taken the whole repair
- 08/Apr/2026 Catherine Spence
~ steve Speaking with staff at Jikco
08/Apr/2026 Catherine Spence
Test results to be entered into system

16/Apr/2026 Philip Crossley
Results added. 17/Apr/2026 Catherine Spence

with engineer
29/Apr/2026 Catherine Spence
 with steve and engineer

1 3/May/2026 Derek Lamb
| greed to send the 0

16/May/2026 Catherine Spenceé

oxygen sensors R17-AH and

ut drops to zero within a year, makin

d have them analyzed for the cause.

XYSREEX SOX-OXY, 1 X R22AV with

Kk ones back, the other heading back to teledyne,

e the info for the return

Koji Tateishi

Ichinen Manufacturing Co.,

00810358250418
00007696
tateishi @ ichinen.co.jp

17/Mar/2026
Robert Connor
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Bring To Attentention
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