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Clay Leary <cleary@sageservicesgroup.com> 22 May 2026 at 20:57
To: Kate Giriffiths <kate.griffiths@viamed.co.uk>

Kate,
I need to send my V1000 in for an annual calibration. SN: PRO1883A18. Please advise on the next steps.

Thank you,

Clay Leary

Service Operations Director
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Kate Griffiths <kate.griffiths@viamed.co.uk> 25 May 2026 at 11:09
Draft To: Clay Leary <cleary@sageservicesgroup.com>

Good morning Clay,
Thank you for your email. The reference number you need is SRS69438.

As usual, please could the device be sent to us with a certificate of decontamination status and no batteries.

Please could the reference SRS69438 be included on any paperwork.

The address is as follows:

Viamed Ltd
Service Team SRS69438
15 Station Road

Cross Hills
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United Kingdom

We will email a proforma invoice when the repairs team have looked at your device and we would not proceed until
payment has been received.

Shall we use UPS for the method of shipping like your previous service?

Many thanks.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542
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