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Good Afternoon Jordan,
Thank you for your update and for sharing the Trust’s clarification.

We would like to confirm that, as a distributor, we are not clinically trained and therefore are unable to provide clinical
support or patient-facing advice during the trial. As noted previously, the device is intended for use by suitably
qualified personnel, including specialists, anaesthetists and nurses with specialisation in anaesthesia care, and the
Instructions for Use are supplied in accordance with the Medical Device Regulation.

Evaluation units are supplied as part of our Sale or Return service and are covered by our attached Product Trial —
Sale or Return Terms and Conditions, including a MIA Call-Off Agreement. These terms set out the basis on which
trial units are supplied, including delivery, responsibility for the goods during the trial period, and return arrangements.

For the trial, we would be able to provide the following support:

¢ device unit(s) for evaluation;

¢ training materials for the Hospital Clinical Educator, including a PowerPoint presentation and a Windows-based
simulator providing full operational simulation of the device; and

+ support to the Clinical Educator by telephone or Zoom.

* On this occasion, our Commercial Director, Steve Nixon, would also be happy to provide a one-session “train
the trainer” meeting, either in person or via Zoom in addition to the above.

Please also note that the device uses standard paediatric electrodes, which Viamed does not supply, but these are
readily available through standard supply chain channels.

Although we appreciate this request may reflect this particular Trust’s internal process, we have previously supplied
units to other Trusts without a requirement for on-site supplier attendance, and those devices are being used
effectively by the relevant clinical teams.

On that basis, could you please confirm whether the Trust would still wish to proceed with the trial? If so, we can then
review the proposed delivery dates and confirm both our Commercial Director’s availability and stock availability.

I look forward to hearing from you.
Kind regards
Catrin Hollings
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GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542
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