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Hi David

Thank you for your email, please find attached the completed table below. Answers for previously asked questions remain the same:

Although the 7 years from the date of discontinuation of the DB3 will lapse shortly, we are happy to extend for another year and this will be reviewed on an annual basis.
 

Information/Name/MPN  p/n 2510000  - Microstim DB3

Confirm that “ Viamed“ is the Original Manufacture  Viamed is the Original Manufacturer

Provide the OEM MHRA Reference Number (As shown on the MHRA PARD) n/a

Provide the PARD GMDN for the device n/a

Is the equipment available to purchase? (If possible please provide current price ex VAT) No, it was discontinued 17th May 2019

Do you have an end of support date or obsolescent date for the equipment? 17th May 2027

Do you have a planned end of production for this model?  Production discontinued 17th May 2019

If no longer available please provide an end of life letter.  Attached

Please provide an Up to date list of Ancillaries (if Applicable)  See attached spare parts price list



Provide the latest list of spare parts and prices for the equipment (If applicable)  See attached spare parts price list

Provide the latest version of the user and service manual for the equipment  Attached

Provide the latest material safety data sheet (Battery Safety Data Sheet, UN38.3)  Attached

Please provide a DofC for this equipment.  Attached

Provide a UKCA and/or CE certification for the equipment Manufacturer no longer applies CE mark to this product and will
not be applying UKCA 

Please Provide the latest EC certificate   See Dof C

Please provide the latest QMS certificate (ISO 9001& ISO 13485)  Attached

What software version should the equipment have installed? (if applicable)  n/a

Have there been any FSN modifications we need to be aware of?  No

Can clinical training be provided for this equipment? Is this certified? How long is the certificate valid for? Can
a cost please be provided?

 Training not available

Is a clinical refresher training course available?  Training not available

Can technical training be provided to allow in house engineers to maintain this equipment? Is this certified?
How long is the certificate valid for?

 Training not available

If a technical course is available what is the course length?  What is the maximum number of attendees? Can a
cost please be provided?

 Training not available

Is a technical refresher training course available?  Training not available

 

Please be aware that the MySign O has also now been discontinued.



Should you need any further information please let me know.

Kind regards

Catrin Hollings
Marketing
Viamed Ltd.

http://www.viamed.co.uk
Email: catrin.hollings@viamed.co.uk
Tel:  +44 (0)1535 634 542
Fax: +44 (0)1535 635 582

Working Hours: Tuesday - Thursday 8.30am - 2.30pm

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542
-----------------
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