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COMPLAINT ACKNOWLEDGEMENT
Customer: Viamed Ltd.
Complaint Number: COM-26-0203
Customer Contact:  Steve Nixon

Complaint Statement:

We have faulty MaxO2 ME ( KH63699017 ) returned to us, the problem is with the
keypad. Do you want us to return the unit to yourselves or do you want us to rpl;ace the
keypad here at Viamed?

To Whom It May Concern:

This letter is to acknowledge receipt of the complaint involving the Maxtec, LLC supplied
product. We thank you for providing feedback that is critical to our commitment to continual
improvement and customer satisfaction; we apologize for any inconvenience this issue may
have caused.

The complaint has been filed in our formal complaint management system; if required, an
investigation will be conducted to determine the root cause and identify corrective actions. A
documented response outlining the results of our investigation will be provided upon
completion of the investigation.

If you have any questions concerning the status of the complaint or have additional
information to provide, please feel free to contact our Customer Service Team
directly at customerservice@Maxtec.com. Please be sure to reference the
complaint number provided.

Kind Regards,
Kristen Digitally signed by Kristen
Shields
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